FREQUENTLY ASKED QUESTIONS
ON ENERGY RELATED MATTERS
Extension of Period of Payments
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Q:

Is there any directive to fuel/resource suppliers of generation facilities to
extend the deadline of payments due FROM the generation facilities?

A:

Yes. According to the DOE Advisory dated 18 March 2020, the DOE required the following
fuel/resource suppliers of generating facilities throughout the country to extend the
deadline for payment of the following obligations for a period of 30 days from 14 April
2020, to wit:
a. Coal – payments to coal suppliers of generation facilities;
b. Oil – payments of generation facilities for diesel, bunker, lubricants and other
derivative products of oil to its suppliers;
c. Steam supply – these are payment of geothermal facilities to their steam
suppliers; and
d. Natural Gas – payment of generations facilities for natural gas to Malampaya.

Q:

Is there any directive to extend the period of payment for customer bills?

A:

Yes. According to the ERC Advisory dated 15 April 2020, all Distribution Utilities (“DUs”) and
Retail Electricity Suppliers (“RES”) are directed to provide a grace period to all captive
and contestable customers through the deferment of their electricity bills falling due
within the period of the ECQ or from 16 March 2020 to 30 April 2020, without interest,
penalties, fees and other charges.
The cumulative amount of electricity bills that was supposed to have fallen due within the
ECQ shall be amortized in 4 equal monthly installments, payable in the 4 succeeding
billing months following the end of the ECQ. This shall be reflected as a separate item in
the electricity bill due on these succeeding months, provided that the first billing due date
following the ECQ shall be no earlier than 15 May 2020.
Under ERC Advisory dated 05 May 2020, DUs and RES operating in areas that continue to
be under the ECQ are directed to further extend the grace period for the payment of
their consumers’ electricity bills falling due within the ECQ period of 16 March to 15 May
2020, without interest, penalties, fees and other charges. The directive on the
amortization of payments in 4 equal monthly installments, payable in the 4 succeeding
billing months following the end of the ECQ shall continue to be observed, but payments
thereof by customers in areas covered by ECQ extension until 15 May 2020 shall
commence no earlier than 30 May 2020.
DUs and RES that are operating in areas under the General Community Quarantine
(“GCQ”) shall retain the grace period on the due date of their consumers’ electricity bills
not earlier than 15 May 2020, without interest, penalties, fees and other charges. Similarly,
the directive on the amortization of payments in 4 equal monthly installments, payable in
the 4 succeeding billing months is reiterated.
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Actual payments received by the DU during the above periods are still required to be
immediately remitted proportionately to the concerned entities. Consequently, DUs are
authorized to adopt incentive schemes to encourage early payment of the deferred
amount by customers who are able to settle ahead of the 4 months.

Q:

Are government entities that are contestable customers required to observe
the regular payment schedule of their electricity bills starting 16 May 2020?

A:

Yes. Under ERC Advisory dated 05 May 2020, government entities that are contestable
customers shall observe the regular payment schedule of their electricity bills starting 16
May 2020.

Q:

Is there any directive to extend the period of payment due TO the
Generators/Suppliers, Power Sector Assets and Liabilities Management
Corporation (“PSALM”), National Power Corporation (“NPC”), National
Transmission Corporation (“TransCo)”, National Grid of the Philippines
(“NGCP”), Independent Power Producers (“IPPs”), Independent Power
Producer Administrators (“IPPAs”), and the Market Operator (“MO”)?

A:

Yes. Under ERC Advisory dated 05 May 2020, the Generators/Suppliers, PSALM NPC,
TransCo, NGCP, IPPs, IPPAs, and the MO shall extend the same payment scheme as
provided in the preceding question, to the RES, DU, and other customers, depending on
whether such customer is operating under an ECQ or GCQ. However, the availment of
the Prompt Payment Discount will still be in accordance with the parties’ approved supply
contract.
In DOE Advisory dated 16 April 2020, it provided that this payment scheme shall apply to
the following:
1. Payments due to the NPC, Transco, NGCP, and the PSALM including power bills
and rate adjustments (i.e. Automatic Cost Recovery Mechanism (“ACRM”),
deferred Generation Rate Adjustment Mechanism (“GRAM”) and Incremental
Currency Exchange Rate Adjustment (“ICERA”);
2. Payments due to fuel/resource suppliers of generating facilities including coal,
oil, steam supply, and natural gas;
3. Payments due to Independent Power Producers;
4. Payments of Universal Charges (“UC”) as administered by PSALM provided that
the deadline of PSALM to disburse the UC to beneficiaries shall likewise be given
a grace period by the same number of days given herein; and
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5. Payments to the Independent Electricity Market Operator of the Philippines
(“IEMOP”) of total trading amount and other charges.
Disclaimer: The information in this article is for general information only and is not intended nor
should be construed as a substitute for legal advice on any specific matter. A professional legal
advice is still advisable and necessary.
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