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Q:  Are Banks allowed to be open during the pendency of the Enhanced 
Community Quarantine (“ECQ”) period?  

A:  Yes. BSP Supervised Financial Institution (or BSFI’s - which include banks, non-stock 
savings and loan associations, money exchange companies/remittance and transfer 
companies, electronic money issuers, payment system operators, and pawnshops) are 
allowed to be open during the ECQ period.  

 
However, Banks are mandated to adopt a strict skeletal workforce to support 
operations, as well as all strict social distancing measures. 
 

Q:  Are there any requirements for Bank Personnel’s reporting for work during 
the ECQ?  

A: The Bank Personnel must be part of the personnel who will provide essential banking 
and related services to the public during the ECQ. Additionally, the Bank Personnel must 
bring with him or her an ID issued by the Inter Agency Task Force. 

 
Q:  Where can the BSFI’s Inter Agency Task Force Identification Card (“IATF-

ID”) be acquired?  

A:  The BSFIs shall distribute the IATF-ID, to their respective personnel, using the control 
number provided by the BSP. 

 
Q:  Are regular ID’s issued by BSFI’s recognized for during the ECQ?  

A: No. 
 
Q:  What are the obligations of a BSFI with regard to the use of the IATF-I?  

A: The BSFI is required to report the number of personnel working as skeleton force to the 
appropriate supervising department of the BSP.  

 
The BSFI’s shall also ensure that the IATF-ID shall only be used by the personnel identified 
as part of the skeleton force who will provide essential banking and related services to 
the public during the period of ECQ. Non-compliance with this requirement shall subject 
the BSFI and/or its directors, officers, and employees to the sanctions provided under RA 
No. 7653, as amended by RA No. 11211. 

 
 
Disclaimer: The information in this article is for general information only and is not intended nor 
should be construed as a substitute for legal advice on any specific matter. A professional 
legal advice is still advisable and necessary. 


