
	 	 	 	 	 	 	 			
	
 
  

FREQUENTLY ASKED QUESTIONS 
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 Inbound Travel Restrictions on Filipino Travelers 
 
Q:  Can Filipinos, together with their family enter the Philippines during the 

Enhanced Community Quarantine Period? 

A:  Yes. In accordance with Inter-Agency Task Force for Emerging Infectious Diseases 
Resolution No. 14-2020, all arriving Filipino passengers, shall be allowed entry to the 
Philippines during the Enhanced Community Period, subject to quarantine procedures. 

 

 Inbound Travel Restrictions on Foreign Travelers 
	
Q:  Can Foreigners, enter the Philippines during the Enhanced Community 

Quarantine Period? 

A:  Yes. Pursuant Inter-Agency Task Force for Emerging Infectious Diseases Resolution No. 14-
2020, the following foreign nationals may enter the Philippines during the Enhanced 
Community Quarantine Period: 

a) Accredited Foreign Government and International Organization officials and their 
dependents;  

b) Foreign spouses and children of Filipino nationals whose visas issued by Foreign Service 
Posts will remain valid and will be honored when entering the country after said date; 
and 

c) Foreign spouses and children of Filipino nationals from countries with visa-free 
privileges based on Visa Waiver Agreements, those under Executive Order 408-1960, 
holders of Hong Kong and Macau SAR passports, Macau-Portuguese passports and 
British National Overseas passports. 

Q:  Can foreigners who are holders of Permanent Resident Visas allowed to 
enter the country? 

A:  No. Pursuant to the Bureau of Immigration’s Press Release dated 01 June 2020, holders 
of Permanent Resident Visas are not allowed to enter the country under existing travel 
restrictions imposed by the Inter-Agency Task Force on Infections Diseases (IATF). 

 
 
 



 
      
        

  
 
 

ZAMBRANO GRUBA CAGANDA & ADVINCULA

 Outbound Travel Restrictions  
	
Q:  Can Filipinos as well as foreign nationals travel outside the Philippines during 

the Enhanced Community Quarantine Period? 

A:  Yes. Pursuant to Joint Resolution No. 13-2020, Overseas Filipino Workers, balikbayans, and 
foreign nationals shall be allowed to leave the Philippines at any time. Existing travel 
restrictions to Filipinos shall remain in place. 

 If travelling within Luzon for the purpose of such international travel, proof of international 
travel itinerary, with departure scheduled within 24 hours from leaving residence or 
accommodation, must be presented. 

 All departing passengers may be accompanied by not more than 1 person when 
travelling to any international port. 

Q:  Where can Foreign National secure their Emmigration Clearance Certificate 
(“ECC”)? 

A:  Pursuant to a Press Release of the Bureau of Immigration dated 26 March 2020, holders of 
temporary visitors visa who has stayed in the country for more than 6 months, and holders 
of residence, work, or student visas, who wishes to leave the country for good and has 
stayed in the country for less than one year may acquire their ECCs at the international 
airports. 

 The Bureau of Immigration has, however, suspended biometrics capturing and finger 
printing, and the issuance of Special Security Registration Numbers as requirements for 
processing of ECCs to ensure compliance with physical distancing directives. 

 Moreover, the Bureau of Immigration will still conduct derogatory records checking 
before giving the clearance to ensure that any foreign national who wish to leave the 
country has no pending obligation with the government. 

Q:  Can Foreign Nationals depart the country even without the Alien Certificate 
of Registration Identity Card (ACR I-Card)? 

A:  Yes. In accordance with the Press Release by the Bureau of Immigration dated 27 March 
2020, they will temporarily be allowing foreign nationals with approved and implemented 
visas but awaiting release of their ACR I-Card to depart the country. 

 In lieu of the ACR I-Card Waiver Order, the following requirements must be presented in 
the airport: 
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1) Passport with valid visa, as indicated in the implementation stamp 
2) Official Receipts of the ACR I-Card Waiver Application Fee and ECC with Returning 

Permit or Special Resident Certificate, whichever is applicable. 

The departing foreign nationals should keep the foregoing requirements as the same 
will be needed for when they enter the country again under their respective visas. 

 

 VISA Matters 
	
Q:  Will the Bureau of Immigration continue its operation during the Enhanced 

Quarantine Period? 

A:  Yes. The Bureau of Immigration will implement a skeletal workforce to entertain outbound 
passengers intending to depart the Philippines which includes processing of tourist visa 
extension for foreign nationals stranded in the country during the Enhanced Quarantine 
Period. 

Q:  What are the suspended transactions of the Bureau of Immigration? 

A:  The following transactions of the Bureau of Immigration are suspended until further advise: 

a) Filing and hearing of applications for the following: 
i. Extension or conversion to non-immigrant or immigrant visa 
ii. Dual citizenship 
iii. Downgrading of visa status 
iv. Special work permit or provisional work permit, 
v. Renewal of ACR I-Cards 

b) Implementation of approved visa application for extension or conversion. 

Q:  My VISA will expire during the Enhanced Community Quarantine; will the 
Bureau of Immigration allow me to renew the same after the quarantine has 
been lifted? 

A:  Yes. According to Bureau of Immigration Commissioner Jaime Morente, all alliens whose 
VISAs will expire during the duration of the Enhanced Community Quarantine shall be 
allowed to file their applications for extension without penalties, provided that they file 
the said applications within 30 days from the lifting of the quarantine. 
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Q:  Does my VISA needs to be implemented prior to departing the Philippines? 

A:  No. Pursuant to the Note of the Bureau of Immigration dated 30 March 2020, departing 
passengers with an approved visa or indorsement shall no longer be required to have 
their visa implemented on their passport. 

 Instead of visa implementation stamp, departing passengers with approved visa or 
indorsement shall rather present to the Immigration Office the following: 

1) Valid Passport 
2) Printout of Name from Agenda List or DOJ Indorsement (except 13 Quota and 

E0226 visa) 
3) ECC/RP or ECC/SRC (except SVEG, EO226 and 47a2 (if free from payment based 

on DOJ Indorsement)] 
4) Update of Tourist Visa, if applicable (for Conversion of VISA only) 

After processing all the foregoing documents and before passenger is cleared for 
departure, the Immigration Officer shall instruct the passenger that upon return, he/she is 
required to immediately proceed to the main office, after the quarantine period, to apply 
for Revalidation. Upon return of the passengers who were not required to have their 
approved visa implemented on their passport during the ECQ period, Immigration 
Officers shall admit them as temporary visitors. 

 

 Other Matters 
 
Q:  Is there any online appointment scheme implemented by the Bureau of 

Immigration? 
A:  Yes. The Bureau of Immigration, based on its Press Release dated 01 June 2020 launched 

an online appointment system for clients at the main office in Intramuros, Manila following 
the government’s decision to place Metro Manila and other areas of the country under 
General Community Quarantine (“GCQ”). 

 Online clients with appointment code will be served during the specified date and time 
of their appointment. Moreover, clients will have to present government-issued or valid 
identification cards before they could enter the Bureau’s premises. 

 The complete set of instructions and requirements needed for every BI transaction can 
be accessed thru the bureau’s website at www.immigration.gov. ph. 
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Disclaimer: The information in this article is for general information only and is not intended nor 
should be construed as a substitute for legal advice on any specific matter. A professional 
legal advice is still advisable and necessary. 
 


