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Making a Voice Call

Accessing the Internet

From the FleetBroadband Terminal
Direct: 
Dial   <country code> <phone number>  
(you may also place calls from the phone book)

Redial:
Last called: Dial   

Last answered: Dial    

Local Handset:
Analog phone: Dial      

IP handset: Dial      

1.	 Turn on any computer connected to the terminal.

2.	 Enter http://ut.bgan into your web browser. 
(the browser’s proxy server settings must be disabled)

3.	 Click Start Standard on the web server dashboard.
(see “Using the Web Server”)

4.	 Go to a website or open your e-mail program.

5.	 When you are finished using the Internet, return to the 
dashboard and click Stop Standard to disconnect.

6.	 Click Refresh and make sure the dashboard no longer 
shows an active data session.

For detailed operation information, refer to the User’s Guide.

Using the Web Server
Enter http://ut.bgan into the web browser to access the dashboard.
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Item Description

SIGNAL: Quality of signal received by the antenna 
(more solid bars = better satellite signal strength)

MESSAGE: An envelope icon indicates you have 
received a new SMS text message or voice mail

PROPERTIES: General system info, including connection 
status, serial number, and software version

SESSIONS TOTAL: Cumulative time connected via 
voice; total MB transferred via Standard data

MAIN MENU: Click an item to view its options (example: 
click Messages to view SMS text messaging options)

ONGOING DATA SESSIONS/CALLS: Currently active 
data and voice connections (click Refresh to update)

PROFILES ON LAN: Data connections available to your 
computer (click Start to connect; click Stop to disconnect)

REFRESH: Click to update the status information 
IMPORTANT! Status does not update in real time
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Getting Help
Airtime Support: Contact an Inmarsat airtime service provider 
(phone number available from the dashboard’s Help Desk)

System Support: Contact a KVH-certified dealer or distributor 
(listed at www.kvh.com/wheretogetservice)

To the FleetBroadband Terminal
Direct:
Dial +870 <mobile number>

MobileLink:
Dial 1-877-202-0367 (N. America) or +1 718 269 7806 (Intl.) 
Select a language, then dial <6-digit MobileLink number> #


