Configuring a Windows® XP
Modem for MPDS

When connected to a properly configured TracPhone® F33/F55/
F77 system, your PC can access the Internet via Inmarsat’s Fleet
MPDS (Mobile Packet Data Service) network. These instructions
explain how to configure a Windows XP computer for MPDS.

Configuring the Modem

To configure your Windows XP modem for MPDS, follow the
steps below.

1. Connect one end of a serial data cable to your PC’s
COM port. Connect the other end to the RS-232
port on the TracPhone F33 Transceiver Unit or the
TracPhone F55/F77 BDU (Below-decks Unit).

2. Select the Control Panel from your PC’s Start

menu. L
"=

3. Double-click the Phone and Modem Options icon. e
4. Select the Modems tab. Then click the Add button. ~ M2%m -

Phone and Modem Options

.Dialing Rules | Modems |Ad\ranc:ed
E@ The following modems are installed
Modem Attached To
[ OK ] [ Cancel
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5. Select (check) “Don’t detect my modem; I will
select it from a list.” Then click the Next button.

Add Hardware Wi

Install New Modem
Do you want Windows to detect your modem?

Windows will now try to detect your modem. Before
continuing, you should:

= 1. K the modem is attached to your
%// computer, make sure it is tumed on.

2. Quit any programs that may be using
the modem.

Click Mext when you are ready to cortinue.

[v Dont detect my modem; | will select it from a list.

< Back ” Mext ][ Cancel

6. From the Manufacturer list, select “(Standard
Modem Types).” From the Models list, select

“Standard 33600 bps Modem.” Then click the Next
button.

Add Hardware Wizard

Install New Modem .5

f Select the manufacturer and mode! of your modem. f your modem is not listed, or if you
> have an installation disk, click Have Disk.

Manufacturer
(Standard Modem Types)

v

[EF This driveris digitally signed.

Tell me why driver signing is important

<Back | Ned> | [ Cancel |
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7. Select the communications (COM) port that you
connected to the TracPhone F33/F55/F77. Then
click the Next button.

Add Hardware Wizard

Install New Modem
Select the port(s) you want to install the modem on.

You have selected the following modem:

@‘\ |Standard 33600 bps Modem
X4

On which ports do you want to install it 7

" Al ports
{* Selected ports

< Back ” Next ][ Cancel ]

8. Windows should report “Your modem has been
set up successfully.” Click the Finish button.

Add Hardware Wizard

Install New Modem P
Modem installation is finished!

‘Your modem has been set up successfully.
‘Q/"’E If you want to change these settings, double-click the

Phone and Modem Options icon in Control Panel, click the
Modems tab, select this modem, and then click Properties.
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9. At the Phone and Modem Options window, select
the “Standard 33600 bps Modem.” Then click the

Properties button.

Phone and Modem Options

| Dialing Rules | Modems | Ad\ranced|

Standard 33600 bps Modem

Attached To
COM1

[ Add... ][ Remove ][ Properties

[ ok ][ cance |

10. Select the Modem tab. From the Maximum Port

Speed drop-down menu, select “115200.”

Standard 33600 bps Modem Properties

| General | Modem | Diagnostics || Advanced || Driver |

Port: COM1
Speaker volume

Lew ——— High

Maximum Port Speed

115200 -

Dial Control

,] [ Cancel
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11. Select the Advanced tab. In the Extra Initialization
Commands box, enter AT+WS45=4. Then click the

OK button.

Standard 33600 bps Modem Properties

| General || Modem || Diagnostics | Advanced | Diriver |

Extra Settings

Bxtra inttialization commands:

AT+W545=4

LChange Default Preferences... ]

OK

J [ Cancel

12. Click the OK button to close the Phone and

Modem Options window.
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Setting Up the Modem Connection

Now that you've configured the modem, follow the steps below
to set up a connection for that modem.

%‘:‘] 1. At the Control Panel, double-click the Network
Connections icon.
Metwork,
el 2. From the Network Connections window, click

Create a new connection.

"% Network Connections

| File Edit \iew Favorites Tools Advanced Help

.:-' Back - *J @) Search || Folders -
(€ " V| S { BH

f Address |!¢; Network Connections

i w=s | LAN or High-Speed Internet
Network Tasks (&

[5] Create a new connection

See Also

Local Area Connection
£nabled

J) Network Troubleshooter

Other Places

[ Ccontral Panel
&g My Network Places
iD My Documents
o My Computer

3. New Connection Wizard: Click the Next button.

New Connection Wizard

Welcome to the New Connection
Wizard
This wizard helps you:

* Connect to the Intemet.

* Connect to a private network, such as your workplace
network.

To continue, click Next.

MNext ][ Cancel ]

54-0243 Rev. B



Configuring a Windows XP Modem for MPDS

4. Network Connection Type: Select “Connect to the
Internet.” Then click the Next button.

New Connection Wizard
Metwork Connection Type
What do you want to do?

(5) Connect to the Intemet
Connect to the Intemet so you can browse the Web and read email.

() Connect to the network at my workplace
Connect to a business networlk {using dial-up or WVPN) so you can work from home,
a field office. or another location.

() Set up an advanced connection

Connect directly to another computer using your serial, parallel, or infrared port, or
set up this computer so that other computers can connect to it.

<Back || Ned> | [ Cancel |

5. Getting Ready: Select “Set up my connection
manually.” Then click the Next button.

New Connection Wizard
Getting Ready
The wizard is preparing to set up your Intemet connection.

How do you want to connect to the Intemet 7
() Choose from a list of Intemet service providers (ISPs)
(5) Set up my connection manually

For a dial-up connection, you will need your account name, password, and a
phone number for your ISP, For a broadband account, you won't need a phone
number.

() Use the CD I got from an ISP

<Back || Ned> | [ Cancel
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6. Internet Connection: Select “Connect using a dial-
up modem.” Then click the Next button.

New Connection Wizard

Intemet Connection
How do you want to connect to the Intemet 7

(3) Connect using a dial-up modem
This type of connection uses a modem and a regular or ISDN phone line.

it | ion that a user name and

OG using a br

Thig is a high-speed connection using either a DSL or cable modem. Your ISP may
refer to this type of connection as PPPoE.

OG using a broadband ion that is always on
Thig is a high-speed connection using either a cable modem, DSL or LAN
connection. It is always active, and doesn require you to sign in.

[ <Back J[ Net> | [ Cancel |

7. Select a Device: Select (check) the modem you
configured in the previous section: “Standard
33600 bps Modem.” Deselect (uncheck) all other
modem options. With “Standard 33600 bps
Modem” highlighted, click the Next button.

New Connection Wizard
Select a Device
This is the device that will be used to make the connection.

You have more than one dial-up device on your computer.

Select the devices to use in this connection:

Modem - Standard 33600 bps Modem ({COM1)

O Modem - Standard 56000 bps Modem ({COM1)

<Back |[_ Ned> | [ Cancel
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8. Connection Name: In the ISP Name box, enter a
name for your connection (e.g., MPDS). Then click
the Next button.

New Connection Wizard
Connection Name
What iz the name of the service that provides your Intemet connection?

Type the name of your ISP in the following box.

ISP Name

|MPDSI

The name you type here will be the name of the connection you are creating.

[ <Back J[ Ned> | [ Cancel

9. Phone Number to Dial: In the Phone Number box,
enter 12344#. Then click the Next button.

New Connection Wizard
Phone Number to Dial
What is your ISP’s phone number?

Type the phone number below.

Phone number:
= |

You might need to include a "1" orthe area code, or both. if you are not sure
you need the extra numbers, dial the phone number on your telephone.  you
hear a modem sound, the number dialed is comect.

<Back || Med> | [ Cancel
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10. The Connection Availability window might not
appear, depending on your PC’s configuration. If it
does not appear, simply skip to step 11.

Connection Availability: Select the desired option.
Then click the Next button.

If you want the MPDS connection to be available to
anyone with access to the PC, select “Anyone’s use.” If
you want the connection to be available only to you,
select “My use only.”

New Connection Wizard

Connection Awvailability
‘You can make the new connection available to any user or only to yourself. @
A connection that is created for your use only is saved in your user account and is not
available unless you are logged on.
Create this connection for:
(5) Anyone’s use
(O My use only
<Back || Ned> | [ Cancel |
If you diid not receive a user name 11. Internet Account Information: Enter the User name
and password when you activated and Password assigned to you by KVH. Deselect
your system through KVH, please (uncheck) all other options. Then click the Next
contact the KVH Activation button.

Department at +1 888 584-4163.
New Connection Wizard
Internet Account Information
You will need an account name and password to sign in to your Intemet accourt.

Type an ISP account name and password, then write down this information and store it in a
safe place. {ff you have forgotten an existing account name or password, contact your ISP}

User name: |USER |

Password:

Confirm password:

[[] Use this account name and password when aryone connects to the Intemet from
this computer

[ Make this the default Intemet connection
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12. Select “Add a shortcut to this connection to my
desktop.” Then click the Finish button.

New Connection Wizard

Completing the New Connection
Wizard

You have successfully completed the steps needed to
create the following connection:

MPDS
* Share with all users of this computer

The connection will be saved in the Network
Connections folder.

Add a shortcut to this connection to my desktop

To create the connection and close this wizard, click Finish.

< Back ” Firish ] [ Cancel

13. At the Connect window, click the Properties
button.

User name: ! |

Password: |g’To change the saved password, click here/ |

Sawve this user name and password for the following users:

() Me only
(5) Aryone who uses this computer
Dial: (12341 v
Dial ] [ Cancel ] [ Properties ] [ Help ]
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14. At the General tab, deselect (uncheck) “All devices
call the same numbers” and deselect (uncheck)
“Use dialing rules.” Select (check) “Show icon in
notification area when connected.”

F~ MPDS Properties

General |Option5 || Security | Networking | Advanced |

Connect using:
Modem - Standard 33600 bps Modem (COM1) Ar |

[ 428 Modem - Standard 56000 bps Modem (COM1)

[C] Al devices call the same numbers
Phone number for Standard 33600 bps Modem

Area code: Phone number:
1234# | [ Altemates ]

Countrp/region code:

[[] Use digling nules Digling Rules

Show icon in notification area when connected

[ ok ][ cencel

15. At the Networking tab, verify that the type of dial-
up server is “PPP: Windows 95/98/NT4 /2000,
Internet.” Select (check) “Internet Protocol
(TCP/IP)” and select (check) “QoS Packet
Scheduler.” Then click the OK button.

!~ MPDS Properties

| General | Options | Securi’ry| Networking | Advanced

Type of dial-up server | am calling:
| PPP: Windows 55/98/NT4/2000, Intemet v |

This connection uses the following tems:

O g File and Printer Sharing for Microsoft Networks
O g Cligrt for Microsoft Networks

Description

Transmission Cortrol Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

[ ok ][ cancel
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16. If your TracPhone F33/F55/F77 is set up properly,
as described in the User’s Guide, you can now
connect to the MPDS network by clicking the Dial

button.
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Connect MPDS

User name: LISER |

Password: |{To change the saved password, click here] |

Save this user name and password for the following users:

() Me anly

(5) Anyone who uses this computer

Dial: [12341 v
[ Dbl ][ cancel || Propeties | [ Hep |

GConfiguring a Windows XP Modem for MPDS
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Optimizing the Connection

With an MPDS connection, you are only charged for the actual
data that is sent and received. It does not matter how long you
are connected. Therefore, minimizing the amount of data that

you send and receive is essential to keeping usage costs down.

Tips on Minimizing Data Transfer

* Choose data formats carefully. Many desktop
applications create large output files. Could
another, simpler format be used instead?

¢ Compress data. Zip all documents/files that you
need to send and receive.

* Check your application configurations to ensure
extra data is not being sent and received. For
example, e-mail applications do not need to
append signatures or send delivery reports.

¢ Ensure that all unnecessary network applications
are stopped when not in use. For example, new
“ticker tape,” instant messaging, and some e-mail
applications can generate unwanted traffic.

Monitoring Traffic

If you are aware of the traffic being sent and received by your
PC, you will be able to identify which applications are generating
the most traffic, and which are generating totally unwanted
traffic. You then may want to configure those applications
differently or change the way they operate.

A simple way of monitoring your connection, while you're
connected, is to check the bytes sent and received, which you can
find under the Dial-up Networking Statistics window available
from the system tray icon’s Properties.

In addition, Inmarsat provides tools that can help you monitor
traffic: IP Consultant and Cost Comparison Tool. DUmeter is
another shareware monitoring tool.
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