
THEMES OF PUBLIC COMMENTS
Individual comments were overwhelmingly pro-net neutrality and quite diverse, though the idea 
that the Internet should be reclassified as a common carrier for regulatory purposes was central.

Based on Quid’s analysis of 1.1 million comments submitted to the FCC. Each node represents a group of similar, unique comments.  
Comments from templates have been omitted.

Unfair to charge for 
preferential 
treatment (2%)

FCC should ban 
paid priortization 
(4%)

Strong legal 
ground for Title II 
reclassification (14%)

FCC should schedule 
public hearings 
(3%)

Unfair for ISPs toextort 
payments from companies/ 
entrepreneurs

(3%)

Internet as  
public utility

(2%)
Internet is like free 
speech – a cornerstone 
of modern life

(3%)

FCC should reject 
the proposed fast 
and slow lanes

(10%)

Concerns over the 
pay-to-play Internet

(3%)

Reclassify broadband
Internet or there will
be fast lanes and slow 
dirt roads (3%)

Profane
comments
targeting the
FCC (7%)

FCC rule
changes will
benefit larger
corporations
(4%)

FCC unique comments, colored by topic

ISPs already have
monopolistic 
power (7%)

Concerns for small
business and individual
content sites
(1%)
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