
Commenters on the Federal Communications Commission site 
overwhelmingly favored net neutrality, according to Quid’s sentiment analysis 
of 1.1 million of the the 3.7 million comments submitted. Many individuals 
took the time to write — unique comments, as opposed to form emails or 
advocacy templates — accounted for 40 percent of those analyzed, much 
higher than the typical 10 to 20 percent.

The largest clusters of comments had the following themes:

• There is strong legal ground for reclassification of Internet service providers 
as Title II common carriers

• The FCC should reject the proposed fast and slow lanes on the Internet

• Internet service providers already have monopolistic power

There were anti-net neutrality responses as well, but the only one common 
enough to register was from a template.
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