
PRECISE PERFORMANCE 
Comfort Sync™ has technologically advanced features 
that make homeowners feel more in control. But Comfort 
Sync is also a sophisticated tool to help you sell service 
plans, increase profitability and stay easily connected to 
your customers. Comfort Sync gives homeowners not just 
a thermostat, but a control that gets more efficiency and 
performance out of their equipment. It’s an opportunity they 
won’t want to miss. The opportunity to enhance your bottom 
line is one you won’t want to miss, either.  

Get more performance from everything you sell.

Comfort Sync offers 
more to you and the 
products you sell.
When you choose to offer Comfort Sync 
to your customers, you’re choosing to 
offer them a better-performing product. 
You’re choosing to give them more 
for their money, along with all the 
technological advantages that only 
AirEase™ can offer. Because it’s  
BUILT FOR LIFE. YOURS. 

REMOtE ACCESS  
Allows homeowners to check and adjust their home’s 
temperature from anywhere using a laptop, smartphone, tablet 
or other web-enabled device.

COMFORt SyNC FItS IN ANywhERE,  
ANd lOOkS GOOd dOING It.  
Comfort Sync is as stylish as it is full-featured. Homeowners can 
order customized skins designed specifically for Comfort Sync 
that allow it to blend in seamlessly with any décor. Skins can 
even be created using the homeowner’s own designs and photos.

• Easy programming and use
• Energy savings
• Live weather forecasts
•  Real-time service alerts and 

reminders via email

•  Easy access through 
the mycomfortsync.com 
dashboard

• Customizable appearance
• Plain English diagnostics

Programmable 
Communicating 

Wi-Fi Thermostat
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technologically advanced. 
Conveniently connected.



Four-wire Connections:  
Reduces installation time and the need to pull new wire.

Auto Setup:  
Detects communicating equipment and automatically 
sets a customizable baseline configuration to speed up 
the commissioning process.* 

Auto Commissioning:    
Tests and modifies individual functions of the system  
on the thermostat, instead of cycling through the  
normal time delays. Adjust the dual-fuel balance points, 
fan-only times, delays, CFM adjustments and more 
settings at the thermostat rather than on the unit.

 – A critical alert identifies a problem that could 
prevent the system from working properly, 
and if allowed to run, could cause damage 
to the system. 

 – A service alert indicates routine service must 
be performed to equipment or any IAQ 
products. Custom alert events can be added 
for any application.

Real-Time Notifications:  
You and your customers can receive email notifications 
as alerts happen

Free Automatic Software Updates:      
Comfort Sync performs system updates automatically 
and wirelessly, without making extra work for you. 

Integrated Hardware:    
Comfort Sync comes with a built-in Wi-Fi receiver and 
equipment interface module, so there is no external 
hardware necessary. Every communicating outdoor 
unit has a built-in outdoor temperature sensor, saving 
installation time.

Communicating Equipment:     
A97MV, A802V, BCS2V, 4SCU16LT, 4SCU18LT, 
4SHP16LT and 4SHP18LT models

Remote Access:  
Homeowners can set and monitor system 
performance from anywhere in the world 
through an Apple® or Android™ app. 
Enhanced remote functionality can  
be accessed by logging on to  
www.mycomfortsync.com to 
modify system programming.

Live Weather Data:  
Comfort Sync provides a five-day weather 
forecast and real-time weather alerts from 
AccuWeather, so homeowners know what 
to expect as they leave the house. The 
location is determined by the zip code 
entered when the thermostat is registered 
at www.mycomfortsync.com.

Energy Savings:  
One-Touch Away Mode makes saving 
energy simpler. With just a touch of 
the screen, Comfort Sync goes into an 
energy-saving reduced-operation mode so 
homeowners don’t heat or cool an empty 
home.  Away Mode can also be controlled 
via remote access. 

Easily Programmed:  
Comfort Sync allows for up to four events 
in one day, and each day can be set 
up differently. System performance and 
energy savings can be optimized to match 
each homeowner’s lifestyle.

Advanced features, performance and opportunity.Comfort Sync™ gives you technologically advanced features that encourage upsell.

Simplified Installation 
Advanced features allow you to select airflow, setpoints and 
other parameters easily with the fastest setup in the industry.

Alerts 
Standard and customizable alerts are displayed in plain 
English, to help you and your customers keep equipment in 
peak performance.

* Only the indoor unit is required to be 
communicating to utilize these features.
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