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Disclaimer 

The information contained within TheCompletePlayer web site, workbooks, online courses, workshops, 

webinar, seminars, and all other mental coaching materials is not a substitute for professional advice 

such as a Medical Doctor or Psychiatrist. The information provided by TheCompletePlayer and all of 

the associated Mental Game Coaching does not constitute legal or professional advice neither is it 

intended to do so. TheCompletePlayer coaching material is for educational purposes only and not for 

diagnosing psychological or medical conditions.  

While results are fully expected, they cannot be guaranteed due to the participatory nature of the 

coaching programs. If the player doesn’t actively participate and do the work, results cannot be 

guaranteed. TheCompletePlayer holds no responsibility for the actions, choices, or decisions taken or 

made by the user. There is no implied or expressed guarantee that services provided by 

TheCompletePlayer will result in improved performance or earnings. The results you obtain based 

upon your own efforts vary widely such as, but not limited to, motivation level, cooperation, and 

willingness to implement and make changes; or other aspects which TheCompletePlayer has no 

control over. 

TheCompletePlayer Coaching materials are appropriate for players 10 or older. Players under the age 

of 18 should consult with a parent or legal guardian before using TheCompletePlayer coaching 

materials. All personal information shared will be held in strict confidence. Your personally identifiable 

information is never sold, traded, or given away 

Any decisions you make, and the consequences thereof, are your own. Under no circumstances can 

you hold TheCompletePlayer liable for any actions that you take. You agree not to hold 

TheCompletePlayer, or any employees of TheCompletePlayer, liable for any loss or cost incurred by 

you, or any person related or associated with you, as a result of materials, techniques, or coaching, as 

offered by TheCompletePlayer. 

Any information shown on the website or expressed in workbooks or during sessions is intended to be 

educational information with respect to common Mental Game issues. Information is offered in good 

faith - you do not have to use this information. 

In using this educational material, you shall indemnify TheCompletePlayer and their associates, in the 

event of any such claim, including but not limited to any claims made against the CEO, President, or 

any of the Coaches, by any person related or associated with you. Nothing in the content shall be 

considered legal, financial, or actuarial advice. You shall agree to save, hold harmless, and indemnify 

TheCompletePlayer, Kevin Willis, PhD, MGCP, employees, affiliates, directors, successors, agents, and 

assigns from all liability, loss, cost, claim or damage whatsoever, which may be imposed upon 

TheCompletePlayer because of any defect in, or lack of such capacity to so act, or caused, or alleged 

to be caused, in whole or in part, by the negligence of TheCompletePlayer 
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TheCompletePlayer Coaching Program 

My mission for creating TheCompletePlayer Mental Toughness Program is to 

provide essential mental coaching that, I believe, every player should be 

required to have. That may sound boastful, but my confidence in this material 

is not so much about what is written specifically, but about the subject matter it 

represents.  Mental Toughness Training is often an over-looked and under-

appreciated aspect in the development of elite players.  

 

The goal in creating TheCompletePlayer is relatively simple; to compile the 

best information on mental toughness training and mental game development 

to help players take their game to the next level.  

 

Credit for the research used throughout this coaching program goes to the 

many psychologists and mental game experts who, for years, have conducted 

thousands of studies to provide a foundation of knowledge upon which TCP 

training program is built.  

 

As a coach, a sport psychologist, and a parent, I know that if players put the 

same amount of time, energy and effort into their mental game training as they 

do their physical training, they can become a Complete Player.   

 

Every player, coach, and parent I’ve spoken with understands the relationship 

between a player’s mental game and their overall performance, yet many still 

fail to devote sufficient time to this part of their game. I often hear comments 

like - “I don’t have the time”, or, ”I don’t know where to start”, or, ”I don’t know 
how to integrate it into my game”.  The problem I find isn’t a lack of interest or 

awareness, but rather a lack of a delivery system for making this information 

available. That’s why TheCompletePlayer Coaching Program was created. 

 

My mission is to help your players become mentally tough. It is to help them 

develop the grit and toughness that it takes to move their game to the next 

level.  I KNOW this training works. I know that if they’ll dive into this training 

and USE WHAT THEY LEARN, they WILL become a better player.  
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Coaching the Complete Player  

Coaches have a major role in the development of their players. How 

an athlete grows and how well a team gels over the course of a season 

occurs in large part due to the role of the coach.  

Coaches provide far more than just skill development. We know that 

the best coaches are able to develop bonds with their players to motivate and 

inspire peak performance. Research shows that the players on your team will 

work harder to achieve their potential when you believe in them and connect 

with them.  

The result of truly effective coaching often extends beyond the ice into 

the lives of young players. A good coach can impart work ethic, self-

confidence, tenacity, and discipline, which transfer to everyday activities. A 

poor coach can trigger a cycle of low self-confidence and demotivation. The 

fact is, coaching can, and does, have a lasting impact on the lives of your 

players. 

Coaching provides you an opportunity to truly impact young lives in 

profound ways. This workbook won’t tell you how to teach your athletes the 

fundamentals of hockey (there are so many great books in this area. Go to 

TheCompletePlayer.com to see a list of my favorites). Instead, coaching 

provides a challenge and an opportunity for you to maximize your 

effectiveness as a coach so that you can ultimately bring out the best in your 

players.  

 

Kevin L. Willis, PhD 
Sport Psychology & Peak Performance Consultant 

Level 5 USA Hockey Coach 

TheCompletePlayer.com   
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Introduction  

What is the purpose of coaching? If you asked a group of hockey 

coaches this question, chances are you would garner a wide range of 

answers, ranging from thoughts about teaching the fundamentals of the 

game to more esoteric answers discussing the value of coaching in an 

athlete’s life. While there is no “right” answer to this question, neither does 

it have a single answer. Coaches serve multiple purposes, including: 

• Teaching specific skills necessary for playing 

• Teaching the rules of the game 

• Helping athletes conceptualize hockey in a more strategic manner 

• Serving as a mentor or role model for young athletes 

• Instilling the discipline necessary for success in the sport 

• Serving as a leader and showing by your example how a leader 

behaves 

• Demonstrating the importance of integrity in sport 

These are a few of the roles hockey coaches play, and any point 

throughout a season you may assume one or any of the above. 

Regardless of how many hats you wear as a hockey coach you can sum 

up all of the roles you assume in a single statement:  A coach’s main 

purpose is to bring out the best in the athletes he or she coaches. 

Those coaches that are able to enable and empower their players to 
strive towards their full potential are successful coaches. 

Certain coaching styles lend themselves more effectively to helping 

players maximize their potential than others. If you’ve spent any amount of 

time in sports, then you are most likely aware of the varying styles of 

coaching, and you may even have an understanding of how those styles 

affect the athletes that experience them. Coaching styles run the gamut 



                                   Coaching the Complete Player          
 

 
 

Copyright © Kevin Willis PhD – TheCompletePlayer.com                                                   6 

from authoritarian and demanding, where the coach places primary 

emphasis on winning at all costs, to extremely laid-back styles where the 

coach focuses more on having his or her players like them. Between these 

two extremes, you will find a plethora of more moderate coaching 

philosophies. So the question is - What is your emphasis? Where do you 

fall on the spectrum? 

As a sport psychology consultant and mental game coach, I’ve 

observed just about every coaching style, and I’ve drawn some 

conclusions about the most effective way to coach hockey players to meet 

their full potential. Perhaps not surprisingly, coaching styles that match the 

examples above are not the most effective ways to grow empowered 

athletes.  

In my observation, the most effective coaches: 

• Earn the respect of all their players 

• Inspire their players to give their best effort every time they step on 

the ice 

• Help players succeed within the team framework 

• Seek to relate to and respect their players 

• Inspire and empower everyone on the team 

• Set long and short-term goals for themselves and their team 

• Are open-minded and approachable 

• Find ways to measure success outside of winning 

• Know that winning isn’t always the most important thing, and focus 

more on the quality of the performance, win or lose. 

• Challenge and teach athletes, and 

• Know pride motivates more effectively than fear 

These coaches offer far more than game fundamentals to their 

athletes, and their interest in their players’ lives extends beyond the ice. 
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Successful coaches unlock the potential of each player, as well as the 

team as a whole. When they do this, they nurture athletes with a 

commitment to hockey, team, and self. Those players lucky enough to 

have a coach like this will internalize these qualities, gaining skills that will 

serve them well for the rest of their lives. Good coaches create a lasting 

impact in the lives of their players. 

The Right Kind of Relationship 

Let’s take a look at two teams. Jon coaches the Blazers. In his early 

20s, he’s only a few years older than players on his team, and he really 

wants them to like him. After all, he had a string of really jerky coaches 

when he was playing hockey and there is no way he’s going to act like 

those guys. Instead, Jon horses around with his team during practice. 

Often, it’s difficult for him to get and keep their attention and he notices that 

they frequently focus on goofing off more than they do on building their 

hockey skills. The team isn’t really much on talent, but he’s got a few kids 

that play pretty well. 

The kids are having fun, and they seem to really like him, so Jon 

doesn’t worry much about the team’s losing record. Still, he’s shocked 

when he learns his two best players want to quit. They screw around just 

as much as everyone else in practice, and they always seem to have a 

good time. Jon can’t really figure out what led to the current situation. 

Mark, on the other hand, is a competitive guy. When he was a kid, 

he hated losing, and he still does. Discipline is the key word at the 

Winterhawk’s practice, where Mark pushes his team to their limits. The 

players may not like him, but they also don’t want to make him mad, so 

they scramble and try hard. During games and practices, Mark barks out 

his orders, stopping practice to really give it to a kid who messes up, or 

whose head doesn’t seem in the game. Players don’t smile or laugh all 

that much, but they’re winning and that’s all that matters, right? That’s why 
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Mark is shocked when at the end of a winning season, he learns that most 

of the players don’t really want to come back and play for him. 

So who’s right, Mark or Jon? Is either coaching style better? While 

Jon spends his time focused on being a buddy with his players, Mark is 

more focused on winning than being liked. Yet neither coach has created 

teams where the players want to stay. If neither Mark’s nor Jon’s 

relationships work well for coaching, what is the right type of coach-player 

relationship? 

Coaches who operate in an environment of mutual respect are 

more likely to have successful teams that work well together. Those 

coaches that treat athletes the way they would like to be treated, while 

demanding teammates respect one another, build a working environment 

where confidence and discipline can flourish. Such coaches empower their 

players by instilling pride, and the players respond by giving their best 

effort in practice and games. Teams focused on discipline, mutual respect, 

and empowerment: 

• Are more likely to maintain high retention and recruitment 

• Have highly coachable players 

• Have players willing to go the extra mile in practice and games 

• Have players more likely to perform up to their potential 

• Have high morale 

• Are less likely to experience absenteeism or complaining. 

Earning Respect  

One of the keys to building a successful relationship with the teams 

you coach is creating an attitude of mutual respect. Respect, however, is 
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not something you can demand. While Mark longed for the respect of the 

Winterhawks, he did nothing to earn it, and ultimately he was unable to 

force his players to respect him using his fear and humiliation tactics. 

Likewise, Jon’s players may have thought he was a fun guy, but chances 

are they also didn’t have a great deal of respect for him because of his 

lack of leadership and direction. 

 Many coaches make the mistake of confusing either fear or 

friendship for respect. While both techniques may work in the short-term, 

neither provides a long-term strategy for building a respectful relationship. 

How do you build respect with your players? Consider the following: 

• Respect is cultivated, not forced. 

• Never use humiliation or embarrassment as a motivational strategy. 

It almost always has the opposite effect, even if it appears your 

players are working hard for you. (They aren’t. They are playing 

hard because they fear you). 

• You can’t demand respect unless you also give it. 

• Never make promises on which you can’t deliver. If you do make a 

promise, always follow through. 

• Always be honest with your players. If you don’t know the answer, 

tell them you don’t know but will find out. 

• Always perform with the utmost of integrity. Remember, your 

players are watching you. 

• Motivate with pride, not fear. 

• Realize you don’t have to make your players like you, but they do 

have to respect you. Sometimes you will make unpopular 
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decisions. When you do, explain the logic behind your choices, and 

stand by them. 

• Focus on the team goals and help each player focus on both 

individual and team goals. 

• Have genuine compassion and concern for your players’ success 

and well-being. 

• Be clear and honest about team roles and make sure each player 

understands their role within the team. 

• Be flexible and adaptable so that you can continually make 

adjustments to your coaching throughout the season. 

Earning respect doesn’t necessarily mean you need to make your 

players like you. Look at coaches like Mike Keenan and Scotty Bowman. 

Both were taskmasters that demanded 100% effort and could be monsters 

to play for. While many of the players that played for them wouldn’t tell 

you that they “liked” them, both Scotty and Mike earned the respect of 

their players through their passion and commitment to excellence.   

What Kind of a Coach Are You? 

 Have you ever sat down and really assessed what kind of a coach 

you are?  If you haven’t, there is a powerful question you can ask yourself 

that may give yourself insight into your approach to coaching. Ask yourself 

this: 

Would you play for you? 

If the answer is yes, awesome! The best coaches continually 

improve their skills and abilities to make a positive impact in the lives of the 

players they coach.  
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If your answer is no, it may be time to reassess how you interact 

with your players to become the type of coach you would play for 

Components of Effective Coaching 

Chances are you got into coaching because you love the game, 

you love teaching players the fundamentals of the game, and because 

you wanted to make an impact for your team, your players, and your 

league or organization. Coaching gives you the opportunity to make a 

difference in a young life in athletics and beyond. It also provides you with 

a unique challenge to expand and grow yourself. Coaching can be as 

much of a growth opportunity for you as it is for your players. 

With such a rare and valuable opportunity in front of you, there’s no 

doubt you want to do everything you can to maximize your effectiveness 

as a hockey coach. This workbook will look at the qualities of an effective 

hockey coach and provide strategies to maximize your potential. 

Whether you are already an effective coach or you feel you need 

to improve, careful attention to each of the following actions can help you 

grow as a coach. 

1. Display impeccable character. 

2. Maintain competence in hockey – know the game. 

3. Show commitment to your team and your coaching 

responsibilities and care about your players. 

4. Build confidence in your players. 

5. Communicate effectively. 

6. Be positive. 

7. Be consistent. 
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Character 

Webster’s Dictionary defines character as “the moral or ethical 

quality of a man.” So important is maintaining good character that it forms 

the foundation for everything that follows. As a complete hockey coach, 

character defines the set of ethics with which you conduct yourself, and 

resultantly, with which your team conducts itself. Not only does displaying 

impeccable character build respect, but also it sets an example each of 

your players can follow in their own lives. Many elements make up 

character, such as honesty, consistency, integrity, discipline, and 

adherence to external and internal standards.  

Coaches of Character: 

• Know their principles and are not willing to sacrifice them 

circumstantially, 

• Maintain an awareness that their players watch and emulate them 

and are therefore unwilling to compromise their own ethics or 

integrity, 

• Value their convictions over convenience, 

• Are honest, 

• Can admit their own mistakes, 

• Refuse to humiliate and manipulate others, 

• Surround themselves with others of similar character. 

Nearly everyone wants to see himself or herself as a good person, and 

taking an honest look can be uncomfortable. What type of character do 

you display? Ask yourself the following: 
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• What are the principles that are important to you? 

• Have you ever compromised your integrity for a situation that 

arose? How did it make you feel? 

• When you go to bed at night, can you honestly say that each 

decision you made that day supported your principles? 

• Are there situations that you feel warrant a compromise of 

principles? Why and what are they? 

o Example – Imagine you have strict team rules regarding 

hotel behavior while on the road and your your best 

player violates a team rule the night before a big game? 

What would you do? Do you bench them outright? Do 

you compromise because of the importance of the 

game? Would you approach the situation differently if it 

were one of the less talented players? (Please note, 

there is no right answer here, everyone is different and 

every situation is different, what’s important though is 

how you think about this kind of situation because that 

will help you better understand where you stand with 

something like this) 

Ultimately, only you can decide what your ethics are and where you 

draw the line. Unfortunately, life frequently tosses challenges in your path 

that require you to drill down to the essence of your character in order to 

make an ethical decision. When presented with an ethical dilemma, ask 

yourself: 

1. Is it against the rules?  

2. Is it fair to everyone involved?  

3. Will it harm anyone emotionally, mentally, or physically? 
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4. Imagine your ethical role models. What choice would they 

make? 

5. When other people found out about your decision, how will 

you feel about it? 

6. Would you be able to describe your decision to your own 

child and feel good about it? 

How you answer these questions should guide any decisions you 

make when an ethical conundrum arises.  

Maintaining impeccable ethical standards helps establish 

credibility, builds trust, commands respect, and sets an example your 

entire team can follow. 

Competence 

If you’ve ever played for a coach who doesn’t have a fundamental 

understanding of the game, then you know how difficult it can be to 

respect someone as a mentor when they can’t credibly teach the sport. I 

worked with a player who had a lacrosse coach who was also his hockey 

coach, the problem was, he didn’t know the game of lacrosse like he knew 

hockey. While he respected and admired the coach as his hockey coach, it 

was challenging to play lacrosse for him because of his lack of knowledge 

of the game. Being a competent hockey coach does not mean that you 

must have once been a star player yourself. Instead, you need to have a 

solid understanding of hockey skills, techniques, strategies, and rules. You 

also need to know how to communicate them effectively. 

Are you a competent coach? Ask yourself the following: 

1. Do you know the game? – the rules, the skills, the tactics of 

the game? 
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2. Do you continually keep up with the evolving approaches 

and strategies of the game? 

3. Can you clearly communicate what you know with your 

players? 

4. Do you understand how to reinforce important skills with 

drills? 

5. Do you consistently strive to improve your knowledge? 

6. Can you demonstrate the skills you require of your players? 

– this doesn’t necessarily mean you, but someone on your 

coaching staff needs to be able to demonstrate what it is 

you’re trying to teach your players. 

7. Do you present yourself as a role model of preparation and 

work ethic? 

8. When you do make a mistake, or you don’t know something 

you should, are you able to address it move forward 

constructively? 

Coaching competently earns respect and gives your players the 

confidence that you can lead them where they wish to go. If you suffer in 

any of the above areas of competency, each can be easily remedied with 

some work on your part. By fixing the areas where you are weak, you will 

gain increasing credibility with the players on your team. 

Commitment 

It is a rule of thumb that your players’ commitment will mirror that of 

the coach. If you are not committed to your team’s success, it will be very 

difficult to demand that your team be committed. If, on the other hand, your 

team recognizes an extraordinary level of commitment in you, then many 
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times they will rise to the challenge. In commitment, as in all things, you 

lead by example. 

1. Have passion for the game, and for the team. While you can try to 

fake passion, most people can see right through it. When the 

passion is genuine, however, it sweeps up those in its path and 

motivates them to follow your lead. Passion is contagious, and it 

starts with you. 

2. Share your vision with your players. Without vision, it is very difficult 

to maintain passion or commitment. Set short and long-term goals 

for yourself and the team, and help each player set goals for 

themselves. Goals provide the impetus for discipline. 

3. Demonstrate the work ethic you would like your players to have. 

Most players are unwilling to work for coaches that won’t do the 

work themselves. Instead, lead by example and your players will 

follow. 

4. Maintain a competitive spirit. While winning isn’t everything in 

hockey, it is still important. Nobody wants to play for a team whose 

coach doesn’t care if they win or they lose. Healthy 

competitiveness keeps everyone striving to improve and grow. 

5. Maintain balance. Demonstrate the same level of commitment to 

all aspects of your life, and your players will follow suit. 

Caring 

Demonstrating a genuine care and concern for your players goes a 

long way towards building trust. If you see your players as people and get 

to know them, then they will know that you care about them and they are 

more likely to want to work hard for you.  
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Caring is another aspect of effective coaching that you cannot fake. 

People can spot pretend concern, and its effect is often the opposite of 

what was intended.  

Make your players a priority. Get to know them and their families 

without intruding on their daily personal lives. Maintain an open door 

policy, and prove yourself trustworthy with the information they share. 

Likewise, give your players credit for their successes, and allow them to 

share the spotlight for team successes. When you see your players as 

people first and members of your team second, then you can begin to 

build a beneficial relationship.  

Confidence Building 

Young athletes are often a blank slate, waiting to take praise or 

criticism and use it to develop a sense of self-worth. Players will come to 

you with varying degrees of confidence from both their athletic history and 

their personal lives. Fledgling self-confidence is a delicate thing, and how 

you communicate with your players can build it or tear it down. Players 

with more self-confidence tend to work harder, be more motivated, and 

demonstrate a willingness to play within a team framework. As with all 

things, however, feedback that builds self-confidence should be genuine, 

specific, and unforced. Use the following techniques to develop 

confidence in your players. 

• Focus on players potential, showing them ways to unlock it. 

• Provide abundant opportunities to experience success. 

• Discover what motivates each player and focus on those 

motivators. Every player is different. 

• Focus on positives, such as strengths and individual 

abilities. 
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• When providing correction, focus on the behavior, not on 

the player. 

• Never publicly embarrass or humiliate a player. 

• Take a “we” approach (“Here’s what we need to do to fix 

this.”) 

• Whenever possible, allow your players to play through 

mistakes. 

• Show your appreciation for everyone’s contributions. 

• Stay focused on solutions, not problems. If you correct a 

player, always suggest a solution. 

• Build on strengths and past success. 

• Choose your words carefully. 

• Show confidence, even when correcting. For instance, say, 

“I’ve seen you do better, let’s try again.” 

Communication 

The best coaches are effective communicators. Regardless of your 

competence and passion, if you cannot communicate with your team, then 

you will be ineffective as a coach. Effective communicators keep in mind 

the best way each of their players learn, and they try to direct their 

coaching to those strengths. You should communicate with your players 

before, during, and after each game in order to maximize teachable 

moments. To improve your communication skills: 

• Use simple, direct language. 

• Always communicate in a logical sequence. 
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• Use short, action-oriented statements. 

• If necessary, explain further (but don’t go on and on) 

• Demonstrate whenever possible. 

• Ask your players to summarize what you told them. 

• Use a three-point strategy – tell them what you are going to 

tell them, tell them, and then tell them what you just told 

them. 

• Summarize action items. 

• Listen to your players and reflect your understanding of 

what they tell you by saying, “So what I hear you saying 

is…” 

Keep in mind that you communicate non-verbally, as well. Be 

aware of what your body language is communicating to your players, and 

watch their body language, which can tell you when they are angry, 

frustrated, tired, energetic, confused, defeated, and excited, among others. 

Consistency 

 Last, but most definitely not least, consistency is essential for any 

coach-player relationship. Your players need to know what to expect from 

you in order to perform their best. If they never know what your mood will 

be or how you will interact with them, they may become demotivated or 

lose respect for you. While personal and program consistency is very 

important, you also need to be flexible enough to adapt to situations as 

they arise.  

 One of the best ways to maintain consistency is to know what your 

personal coaching philosophy is, and to adhere to it at all times. If you flip 
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from one philosophy to another, your practices will reflect that, and your 

players will become confused. Other tips for maintaining consistency 

include: 

• Maintain a practice schedule and follow it.  

• If you work with other coaches, make sure they are on the same 

page as you and that the coaching philosophy is consistent 

throughout the organization.  

• Keep a positive environment regardless of how well or poorly your 

season is going. 

• Set a few, important team rules and consistently adhere to those. 

When a rule is broken, apply logical discipline so your athletes will 

know what to expect if they break a rule. 

• Hold everyone accountable for his or her own actions. Lead the 

way by remaining accountable for your own actions, as well. 

• Maintain emotional integrity, as well, by staying even-keeled and 

setting an example of sportsmanship. 

• If someone breaks a rule, apply discipline and then move on. Don’t 

keep bringing incidents up again and again. 

• Encourage players to learn from their mistakes. Use mistakes as 

teachable moments, and then move forward. 

With steady and consistent team leadership, you will develop a 

disciplined, steady, consistent team. 
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Coaching the Complete Player 

If you are reading this, it is most likely because you are currently 

coaching or are planning to coach. Coaching hockey provides you with an 

incredible opportunity that can enrich not only your life, but also the lives 

of the players on your team. Coaches are in a unique position to teach 

lessons about more than hockey. While sportsmanship and athletics are 

the cornerstones of any team sport, what kids learn in athletics branches 

out into all aspects of their life. Hockey doesn’t exist in an insular bubble. 

Rather, it teaches values such as discipline, honesty, integrity, teamwork, 

tenacity, and goal setting. Each of these values is tremendously important 

throughout life as we navigate families, relationships, social situations, and 

careers. 

Parents have entrusted you with their children, and players have 

entrusted you with their developing minds. You have tremendous power 

that translates to the responsibility to be a good steward for players that 

are learning the game and learning skills they can use the rest of their 

lives. 

Think back to when you were a young athlete. What impact did 

your coaches have on your life? If you could go back and coach yourself, 

what would you do? What would you want your young self to know and 

experience? How would you want your young self to feel?  Take the same 

care with your athletes that you would take with your young self, or that 

you would want another to take with your child. If you do so, you won’t be 

able to help but be a good coach. 
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