
 

 
 

KBRS Tile-Basin® Q & A  
 
Q1: What’s the warranty for the Tile-Basin®? 
Q2: Is the Tile-Basin pre-sloped and waterproof? 
Q3: What is the compressive strength of the Tile-Basin®? 
Q4: What type of drain is used with the Tile-Basin®? 
Q5: What type of substrate can be used with the Tile-Basin®? 
Q6: What type of thin-set should be used to set the Tile-Basin® on the substrate? 
Q7: What type of sealant should be used around the outside perimeter of the drain? 
Q8: Is it necessary to walk on the Tile-Basin® after embedding it in thin-set? 
Q9: How far above the Tile-Basin® perimeter flange should furring strips be fastened? 
Q10: Should the Tile-Basin® perimeter flange be nailed or screwed to studs? 
Q11: Are furring strips absolutely necessary? 
Q12: How much of a gap should exist between the studs and perimeter flange? 
Q13: What type of backer board can be used with the Tile-Basin®? 
Q14: Is it necessary to apply a bead of ShowerSeal® Polyurethane Sealant to the inside 
of the Tile-Basin? 
Q15: What type of tiles can be set on the Tile-Basin®? 
 
 
 
 
 
 
 
 
 
 



Q1: What’s the warranty for the Tile-Basin®? 
A1: The Tile-Basin® comes with a limited 10-year standard product warranty being free 
from manufacturer’s defect only. Additional warranties are available through a system 
approach and application. 
 
Q2: Is the Tile-Basin pre-sloped and waterproof? 
A2: Yes, the Tile-Basin is pre-sloped, i.e. ¼” per foot (2%) minimum to the drain and 
has a UL Certified expanded polystyrene (Type XV-EPS 60) geofoam core sandwiched 
between two composite epoxy materials (CEM) with welded FRP perimeter flange 
and/or curb and encapsulated in ANSI 118.10 compliant waterproofing membrane. 
 
Q3: What is the compressive strength of the Tile-Basin®? 
A3: The compressive strength of the Tile-Basin® is 118 psi (average) per ASTM D1621. 
 
Q4: What type of drain is used with the Tile-Basin® 
A4: The Tile-Basin® uses an integrated polymer plate to receive clamping ring type 
drain. 
 
Q5: What type of substrate can be used with the Tile-Basin®? 
A5: Any substrate that you would normally build a tile shower on that is level; concrete, 
approved plywood surface, etc. Deflection of substrate not to exceed 1/360th of the 
span 1/2 inch (12 mm) in 15 feet (4.6 m) in accordance with ANSI A108.01-2.3. Allow 
for live and impact load as well as dead load weight of pan, tile and setting beds. 
 
Q6: What type of thin-set should be used to set the Tile-Basin® on the substrate? 
A6: Mix a polymer modified thin-set per manufacturer’s instructions. Apply thin-set 
mortar to the subfloor using a 3/4” U shaped notched trowel. Spread the mortar base 
evenly across the subfloor so that notches of thin-set mortar are consistent throughout. 
(IMPORTANT: Ensure that the thin-set is slightly above the top of the floor drain’s 
flange). 
 
Q7: What type of sealant should be used around the outside perimeter of the drain? 
A7: Apply a bead of ShowerSeal® Polyurethane Sealant around outside perimeter area 
of the drain or an equivalent of 100% silicone sealant or polyurethane sealant.  
 
 
 
 
 



Q8: Is it necessary to walk on the Tile-Basin® after embedding it in thin-set? 
A8: Yes, walking on the Tile-Basin® after installation will compress the thin-set and 
provide a solid installation.  
 
Q9: How far above the Tile-Basin® should furring strips be fastened? 
A9: Fasten furring strips about ¼’’ above the Tile-Basin® flange (as needed), the flange 
will “free-float” between the wall’s tile backer board and studs. Ensure that there is NO 
pressure applied to the flange.  
 
Q10: Should the Tile-Basin® perimeter flange be nailed or screwed to studs? 
A10: DO NOT NAIL OR SCREW THE TILE-BASIN® PERIMETER FLANGE TO 
STUDS. 
 
Q11: Are furring strips absolutely necessary? 
A11: Furring strips make it easy to extend the studs over the perimeter flange of the 
Tile-Basin® once the pan is installed and before the tile backer board is installed. The 
perimeter flanges on your shower base must “free-float” (not attached to the studs) 
between the tile backer board and the studs. By attaching furring strips to the studs, you 
will be able to bring your backer board all the way down to the surface of the shower 
base, straight and plumb. This will also prevent any pressure from being applied to the 
flange when you fasten the backer board to the studs.  
 
Q12: How much of a gap should exist between the studs and perimeter flange? 
A12: Allow a 1/4” “gap” between your stud walls and the outside perimeter of the 
shower base (we call this gap “wiggle room”) in order to make the installation easier, 
and to allow for slight errors in measurements.  
 
Q13: What type of backer board can be used with the Tile-Basin®? 
A13: Any type of backer board approved for use in the shower can be used with the 
Tile-Basin®. 
 
Q14: Is it necessary to apply a bead of ShowerSeal® Polyurethane Sealant to the inside 
of the Tile-Basin? 
A14: Yes, apply a generous bead of ShowerSeal® Polyurethane Sealant to the inside of 
the Tile-Basin®. This is where the tile backer board will sit on the inside of the 
Tile-Basin® flange.  
 
 
 



Q15: What type of tiles can be set on the Tile-Basin®? 
A15: The following tiles can be set on the Tile-Basin®:  

Vitreous, Semi-vitreous or Non-vitreous Tiles  
Quarry 
Cement Body Tile  
Impervious Porcelain  
Gauged or Ungauged Natural Stone Tile  
Pebbled Tile  
No Minimum Tile Size 
 

 
 
 
 


