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 Turning on InTouch Viewpoint 

1. Plug your InTouch Viewpoint device into a power outlet. 

2. Press the Power Button to turn your device on. 

 
CAUTION: The InTouch Viewpoint should be plugged in whenever it is possible so it is fully charged and ready for a 
consult.  
 

3. Log into your desktop and double-click on the icon named Robot. Once the screen shown below appears, the 
InTouch Viewpoint software is running. 
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Tap for 

connectivity and 

status 

connection  

Wi-Fi Signal  

Status 

Battery 

Tap to re-

turn to 

main 

screen 

Information Icon 
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Settings Icon 

Tap for Display and Auto

-Start Options 

Will auto-start upon 

next login 

Click OK to save Setting  

preferences 

Changing Wi-Fi Networks (Windows 8 Touch Screen) 

1. Swipe your finger inward from the far right side of the device. 
 
 
 
 
 
 
 

 
 
 
 

2. Tap the Settings button. 

3. Tap the Wi-Fi  button. 

4. Make sure that Wi-Fi is turned on. Tap on the desired Wi-Fi network with your finger. 

5. If required, enter the Wi-Fi network password and click Next. You should now be connected 

to Wi-Fi. Tap elsewhere on the screen to close Settings. 

6. Tap the  on the top right corner of the screen and ensure that the status is Ready before 

attempting to make a connection. 

 


