


Q: Does the price of a Kala Rig vary? 

A: Yes! Each Kala Rig price depends on which Group the rig was purchased. 

Q: Will there be a payment plan option available?

A: At this time, we do not offer a payment plan option. Each Kala Rig must be paid in full before it is shipped. 

Q: Can I purchase a rig with a credit card?

A: No!  We currently accept the following: cash, wire transfer, BTC, LTC, BCH, or BTG.

Q: Am I purchasing it or am I renting it?

A: Once your Kala Rig is paid in full, it is yours.  

Q: Can anyone buy a Kala Rig?

A: The Kala Community and Symatri partners are given exclusive first access to Kala Rigs through our supplier. After  
.....an allocated time, Kala Rigs will open to the public. 

Q: What equipment is included with my Kala Rig?

A: You will receive your Kala Rig(s), power supply, power cord, and ethernet cable. We will also provide instructions    
.....on how to set-up and operate your rig. 

Q: Is there a limit on the number of Kala Rigs I can purchase? 

A: There is no order limit for Group 1 and 2; however, a limit may be added for Groups 3-6. 

Q: Who is providing my Kala Rig? 

A: Mintage Mining is our Kala Rig supplier. 
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installation
Q: Will an associate come install my rig?

A: No!  Kala Rigs come pre-configured and require a simple plug-in process. We will send you additional education 
materials including: a care sheet, set-up video, warranty, rig specifications, and FAQs. 

Q: Can I configure my rig? 

A: Your Kala Rig will ship pre-configured by our supplier, Mintage Mining. If you reconfigure your rig, you will not be 
able to mine Kala through Mintage’s network.

Q: Can I incorporate my Kala Rig into an existing mining operation I own?

A: Yes!

Q: Can I combine my Kala Rig with another rig to increase size and use them synergistically?

A: No!
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electricity Usage
Q: What will my electricity bill look like?

A:  The power consumption of the Kala mining rig is about 1027 watts. Running at 24 hours a day, that would be  
approximately 24.68 kWh/day. To have an approximate monthly electric cost, take your electric rate and multiply it by 
24.68 kWh/day and then multiply that by the number of days in the month. Electric rates vary from state to state and 
from country to country.

Q: What happens when the electricity is down in my home for some reason?

A: Without electricity, your Kala Rig cannot operate, mine, or earn Kala.

Q: How loud is the sound of my Kala Rig?

A: On average 76 db, or the sound of a large vacuum. 
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Q: Who manufacturers the rigs?

A: Bitmain

Q: How big is a Kala Rig?

A: 123mm x 155mm x 301mm

Q: How much does a Kala Rig weigh?

A: 3,050 g

Q: What is the DC Voltage Input?

A: 11.60 ~13.00V

specifications
Q: Does a Kala Rig come with cooling fans?

A: Yes! Kala Rigs come with two 12038 
fans

Q: What is the hash rate of a Kala Rig?

A: 4.0 TH/s ±5%

Q: How long will my Kala Rig last?

A: We estimate 3-5 years.
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maintenance
Q: What do I need to host and operate a Kala Rig? 

A:  You must have access to a power supply and wired internet. Wifi can be used, but you’ll have to purchase a Wifi 
receiver. 

Q: Is there a specific place I should store my Kala Rig?

A: We recommend a cool, dry, well ventilated place. Avoid places where there are many devices connected to a power 
source and/or a place where liquids could damage the hardware. 

Q: Do I need to clean my rig?

A: You do not necessarily need to clean it, but it would be a good idea to keep it in a clean dry area. If your mining rig 
shows signs of dust, we recommend using a blower to remove the dust. Always remember to turn OFF your rig when 
cleaning it. 

Q: Do I have to host my rig in my home or can I host it at another property I own?

A: You can place your rig anywhere you choose. Kala Rigs will ship to the address you provide with your order. 
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shipping
Q: How will I get my Kala Rig?

A: Kala Rigs will be shipped to the shipping address you provide within 3-10 business days. 

Q: Are there shipping costs?

A: Yes, shipping costs will be added to your order and will vary based on your location.

Q: If I pre-ordered a Kala Rig, when will I receive it?
A: You will receive your rig order before Kala’s blockchain is live, allowing you adequate time to setup your rig. 
Once the blockchain is live, we will open Kala up for mining in the group order Kala rigs were sold in. 

Q: How long will it take my Kala Rig to arrive?

A: 3-10 business days from when it was shipped.

Q: What happens if my rig is damaged during transit?

A: If damaged, notify us at kalarigs@mintagemining.com. 

mailto:kalarigs@mintagemining.com
mailto:kalarigs@mintagemining.com
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mined kala
Q: Where does my mined Kala go? 

A: All mined Kala will be placed into your Mintage account. You can then send it to your Kala Wallet. 

Q: Will I need to set up a separate crypto wallet to prepare for mining?

A: Yes! You will need to set up a Kala Wallet. You can do that at https://wallet.kalacoin.io.

Q: How many Kala coins can be mined/earned by my rig per day?                                                                               
A: The number of Kala mined daily is based on several factors, including the number of rigs mining and your rig 
performance. 

Q: What is my Kala Rig earning potential?

A: The earlier you start mining Kala, the greater opportunity you have to earn Kala rewards. 




