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The Bounce Program
When Bounce Australia began in 2006, job seekers were at the heart of our business. And they still
are today.
Our flagship, globally recognised Bounce Program, is a transformational soft skills program credited
with impacting the lives of thousands of people across Australia, New Zealand and the USA.
After 14 years of delivery, Bounce has emerged as the leading soft skills training program inside
employment services across Australia, helping thousands of long-term unemployed people find
meaningful and sustainable work.
The Bounce Program gives the foundational skills every person needs before they can get out there
and really start living their dream. Not only does the program give confidence, motivation and clarity;
it also helps people discover, plan and work towards goals for their future while breaking through the
personal and emotional barriers that are holding them back.
Bounce takes into account all the science behind human behaviour and how it links to behaviour
change, and uses a ‘coaching approach’ to learning rather than a ‘teaching approach’, creating a
program designed specifically for people that can be hard to engage and hard to change.
Expertly crafted, the program is designed to get even the most disengaged clients excited about their
futures, and we’ve experienced next-level success with our participants. If you’re looking for a solution
to frustrated, disconnected, challenging behaviour or just plain old monotony, your clients are a
perfect fit for Bounce.

A training revolution is here
In this digital age, your clients are more tech-savvy than ever, and there are many different ways they
can access training and education. Bounce Australia has recognised the need to revolutionise our
original non-accredited Bounce soft skills program and take it online, making it accessible to every
person across the globe.
The Bounce Program Online takes all of the components people love about the face-to-face program
and makes it accessible to anyone, anywhere. It features all of the essential soft skills training, tools
and techniques used in the live program, coupled with the ease and convenience of completing it
wherever and whenever it suits the client best.
The program features:


A Pre-Assessment ‘Stages of Change’ to determine your clients level of engagement & appetite
for change (Pre-Contemplation, Contemplation, Preparation, Action, Maintenance & Relapse
Prevention).



Five dynamic learning modules including videos, slides and worksheets to keep on track and
accountable.



A Career Toolbox filled with templates and how-to-guides for resumes and interviews



Group coaching sessions over the phone with Bounce Trainers

At the click of a button, your clients will access the most inspiring, surprising and fun employment
training available and be supported with a range of tools to help them on their employment journey.
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Who’s it suitable for?
The Bounce Program Online is perfect for any
client who participates in:


Jobactive



Disability Employment Services (DES)



ParentsNext



Transition To Work (TTW)



Career Transition Assitance (CTA)

This program can be used to service all clients
nation-wide.
The digital platform is simple and easy to use while being accessible anywhere, and will immediately
help your clients prepare for work or further training. The program is a wraparound approach to client
support and engagement, meeting them where they’re at and providing them with tools, resources
and strategies tailored to the individual.

What can your clients expect?


An easy platform to navigate through that allows them to save their progress as they go.



An access-anywhere system with a secure login that means they can work through modules
on their smartphone, tablet or computer, anywhere they can access the internet.



New-found confidence and skills, so that when the time is right, they’ll be ready to take their
next steps into further study or work.



Surprising, inspiring, fun content – The Bounce Program is the best employment program
anyone can do.

The Bounce Methodology is the secret to the Bounce Program’s success and is what sets it apart from
all other job readiness training available.
The program’s five modules of self-paced learning feature elements of research from a range of
human behaviour change sciences, including Emotional Intelligence, Positive Psychology, Behavioural
Economic Insights and Nudging and Cognitive Behavioural Therapy.
Clients that complete the modules in the Bounce Program Online will experience a unique personal
and professional transformation that is empowering and genuine. It takes clients on a journey of selfdiscovery, exposing them to a new world of opportunity and shifts them from undesirable and
vulnerable circumstances to a life of unlimited possibility.
The Program Process:
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What do providers get?
For every client that goes through the program, providers will be provided with the following
reports:


The Stages of Change Pre-Assessment survey results - the survey results will give you insight
into a clients motivation for change and will include strategies for improved engagement and
support.



Career/Work Values & Communication Styles – will give you an understanding what is really
important to your client and how they communicate and like to be communicated too. These
are extremely valuable insights when it comes to developing trust and rapport with your
clients.



Employment Preference Summary – this will give an insight into where a client would like to
work and what types of work they would like to do.



Regular updates on the progress of your client as requested by you.

How does it work?
Employment providers that register with Bounce Australia to deliver the Bounce Program Online will
be provided with a weblink to register each participant. Participants will then be sent a ‘Welcome’
email with a link to the Bounce Program Online where they will be directed to set up a personal login
which they will use to access the portal.
Program participants have up to 3 months to complete the five online modules.
As each participant completes a module, employment providers are kept up-to-date with progress
reports on how well their clients are interacting with the system and their progress through the
program. If clients are not engaging with the portal, providers will be notified.
In addition to the pre-assessment tool, five learning modules, and the career toolbox, Bounce is
offering a bonus by giving all participants access to live group coaching calls with Bounce Trainers.
These coaching calls ensure that the personal connection and engagement element that Bounce is
renowned for is still available to all program participants. Group coaching calls will be scheduled
regularly so that participants can call in to ask questions and get support.
Each package is valid for 12 months for an Employment Provider.

How much does it cost?
There’s an option to suit everyone looking to bring their clients into the program, from smaller
numbers of 100 clients right through to 1000 or more.
Please contact us at info@bounceaustralia.com for a full pricing schedule and frequently asked
questions brochure. The program is incredibly cost-effective and includes added bonuses and special
offers. Talk to us today about how we can work together.

4|

The Bounce Program Online Brochure V124032020 © Bounce Consulting Pty Ltd 2020

The Bounce Program Online Brochure V124032020 © Bounce Consulting Pty Ltd 2020

5|

