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My Dog Greets People By Jumping Up on Them
The Door Dash
The doorbell rings and you let in your neighbor. She begins to explain why
she stopped by when your dog, Moxie, comes bounding in - barking
excitedly the whole time - and jumps up on her. Moxie knows your neighbor
and likes her..this is just how she says hi.
It’s just how Moxie greets people. But should she?

Who's in Charge?
In almost all cases, dogs that jump do so only upon meeting people.The dog feels the need to show
the newcomer that she is in charge of this territory. When a dog jumps up on someone, it is the dog’s
way of initiating and controlling the greeting.
A conﬁdent dog will usually jump up and almost pin the stranger. A less conﬁdent one will run and
jump up and down. In both cases the dog is trying to show the visitor that she is in charge of this
area - and like a good host - in charge of the greeting. After all, the host gets to decide who is
allowed to enter the territory and meet the other family members.
She is in charge of the interactions.

Flawed Solutions to the Problem
I see countless videos and read articles promoting the teaching of an alternate kind of greeting. Such
as teaching your dog to sit politely in exchange for the possibility of a treat. Others instruct using a
“go to your bed” command.
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The idea is that by teaching an alternative behavior, your dog will do something else instead of
greeting your guests. Unfortunately this technique is ﬂawed. After the sitting-in-exchange-for-treat or
she has gone to her bed as commanded, in the dog’s mind the greeting still needs to be done. The
dog will do the alternative behavior and then return to the new person entering the house and ﬁnish
the interrupted greeting.
In most cases all you have done is delay the annoying response.

Reverse the Roles
In order to ﬁx this for real, you need teach the dog that it is not her responsibility to be the main
greeter. Your dog needs to understand that you are in charge of the initial greeting.
While it’s ﬁne for your dog to say hello, she is not in charge to make sure the person coming to the
house is okay to enter the premises. It’s not her job to “check it out” ﬁrst. She is not the host.
It’s important to teach all dogs that you get to greet ﬁrst and for them to stay behind you.
Have you ever seen two dogs that start to bark as you walk by the vehicle? Often one of the dogs will
correct another basically saying “ hey, get behind me, I got this covered!” This is a basic canine
instinct. The one in charge gets to greet ﬁrst! So keeping your dog behind you and enforcing it will
make your dog not charge the door and jump as you greet people.
So here are the basic steps to success. Enlist the help of a friend to play the role of a newcomer (a
stranger to your dog is best) and to ring the doorbell.
First you need to win the entrance.

Using Body Language to Communicate
Before you answer the door, face your dog and use your legs and feet to move the dog while also
applying forward body pressure to push the dog out of this area. If the dog tries to pass you, give a
guttural tone and again use forward body pressure to get her to move back.
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Canines communicate with each other primarily with body language using
their tails, ears, mouth and teeth and fur or hackles along their backs.
Posture is also very important to send messages. Puppies learn these
signals very early on from their Mom. Leaning forward is a dominant and
conﬁdent posture and says to the dog “back off”. So lean forward from
you waist and use your legs and feet to shove the dog back again.
Instinctively your dog will understand what you are communicating with
your body.
This may take a few tries, but don’t open the door until the dog stops trying to get to the door or
person and has given up trying to pass you. Sometimes you may need to use a mild aversive like a
water bottle to squirt her in the face to keep her back. But in order to make the best impression and
for the best success, putting your back to the guest and then using only your forward body pressure
and legs and feet to shove her back is the best technique.
Do not kick the dog! You are establishing leadership, not being abusive.

Practice Makes Perfect
Now that your dog has accepted you going ﬁrst, let the person in. If the dog races up to the person,
again forcefully push her back using the previous technique.
Have the stranger talk at the entrance for a few minutes and then have the person come into the rest
of the space. If the dog charges with too much excitement, again shove the dog away from the
stranger using forward body pressure and your legs and feet.
Try not to use any verbal commands like sit or stay, as this is not an obedience exercise, but a natural
way in which all canines communicate. By doing this, you are teaching the dog that you control the
interactions in the space and you are in charge of the greetings. You are the one who gets to jump up
on strangers!
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The Outcome
And a wonderful thing will happen when your dog realizes she’s not in charge. Because she now
views you as the leader, she will relax and not feel self-imposed pressure to make decisions. You've
got it covered and she's calm and content.
It is a rare dog that will jump on a newcomer after you have won the greeting. This technique works
incredibly well because it deals with the cause of why the dog wants to jump in the ﬁrst place and
doesn’t just substitute a reaction.
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