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Our Vision
Promoting access to comprehensive expert care to all Albertans; 
and enhancing integration of chiropractors into the continuum  
of care within Alberta’s health professions and patient care.

Our Purpose
Alberta Chiropractors have a duty to diagnose, and a commitment 
to care.

Our How
The Chiropractic Association of Alberta will be fearless in 
the pursuit of chiropractic care as an integral part of primary 
healthcare. We will promote and advocate to patients, government, 
healthcare professionals and insurers on the imperative healthcare 
role of chiropractors.

Core Values
As an Association we strive to be:

• Professional

• Accountable

• Innovative

• Transparent

• Visionary

• Trustworthy

• Respectful

To us these aren’t just words on paper. These are at the core 
of how we operate, how we act, and what you experience as a 
member.

Chiropractic 
Association 
of Alberta

As a member-based Association, 
our goals are simple. We want 
to enable world class care for 
spinal, muscle, nerve and joint 
conditions; expand scope and 
utilization; all while optimizing 
practice life and adding value to 
patients.
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By the Numbers

1,106
CAA members 8 

student  
members

35 
new graduates have 
joined the CAA

5 
educational 

sessions offered 
with 

307 
participants 

122 
members enrolled  
in on-demand  
learning  
opportunities

1,562
 social media subscribers, 

fans and followers 

       1,192 

       206 

       164

146 
social media  
posts

28,844 
social media  
impressions

9 
CAA Board  
members

2 
CAA staff members
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122 
members enrolled  
in on-demand  
learning  
opportunities

Chiropractors have focused on the spine, muscles, 
joints, and nervous system for the past 126 years, 
and chiropractic is a health discipline firmly grounded 
in science and evidence-based research that 
integrates clinical care with best practices, education, 
and outcomes. 

Approximately 4.7 million Canadians visit a 
chiropractor each year. In a 2020 study by the former 
Alberta College and Association of Chiropractors 
(ACAC), seven in ten Albertans (71 per cent) have 
received treatment from a chiropractor in the past, 
which is unchanged since 2018. 

In 2017, 6.2 million Canadians aged 15 years 
and older experienced disability. The most 
common causes of disability among Canadians are 
musculoskeletal (MSK) disorders – primarily back 
problems and arthritis.

By 2031, more than 15 million Canadians will suffer 
from spinal, muscle, nerve, and joint conditions.1

Canada’s chiropractors receive 4,200 hours of 
training dedicated to the spine, muscles, joints, and 
nervous system, and are experts on how to address 
these conditions.

Chiropractors are second only to physicians as 
the healthcare providers most commonly consulted 
by Albertans, according to a study done for the 
Chiropractic Association of Alberta by Professor Pierre 
Côté and colleagues at the Institute for Disability and 
Rehabilitation Research, Ontario Tech University.

In providing care for spinal, muscle, nerve, and joint 
conditions, and understanding pain, 85 per cent of 
patients who paired painkillers with chiropractic care 
said a chiropractor reduced their need for medication, 
while 90 per cent said a chiropractor was improving 
their quality of life.2

In its 2019 report, Health Canada’s Canadian Pain 
Task Force3 called chronic pain “a disease in its 
own right,” and estimated the cost to society of both 
direct healthcare for all types of chronic pain and lost 
productivity from affected workers to be as much  
as $60 billion per year.

According to a 2022 Ipsos study, when their bodies 
ached, six in 10 Albertans saw a chiropractor for 
help. Of that number, 76 per cent said chiropractic 
care had a positive impact on their health and 70 per 
cent said it helped them avoid taking medication such 
as opioids or other pain killers.4

There is good evidence that chiropractic can 
reduce opioid use. In a 2020 article in the journal 
Pain Medicine,5 researchers did a systematic review 
of six studies on chiropractic treatment and opioid 
use by people with spinal pain. Between 11.3 and 51.3 
of patients in the studies got chiropractic treatment. 
They had 64 per cent lower odds of being given an 
opioid prescription than people who didn’t see a 
chiropractor. 

Chiropractors may be more available than 
physicians. Eight out of 10 Albertans polled by Ipsos4 
were worried about access to physicians in rural 
Alberta, which may be linked to the fact people who 
live outside of Edmonton and Calgary were much 
less likely (29 per cent) to say they have never seen a 
chiropractor than people in Edmonton (48 per cent) 
and Calgary (40 per cent). 

1  Institute of Musculoskeletal Health and Arthritis, Enhancing Musculoskeletal, Skin and Oral Health, Canadian Institutes of Health Research (2019).  
https://cihr-irsc.gc.ca/e/48830.html

2  Alberta Government, Alberta COVID-19 Opioid Response Surveillance Report, https://open.alberta.ca/dataset/f4b74c38-88cb-41ed-aa6f-32db93c7c391/resource/
e8c44bab-900a-4af4-905a-8b3ef84ebe5f/download/health-alberta-covid-19-opioid-response-surveillance-report-2020-q2.pdf

3 Chronic Pain in Canada: Laying a Foundation for Action, https://www.canada.ca/content/dam/hc-sc/documents/corporate/about-health-canada/public-engagement/
external-advisory-bodies/canadian-pain-task-force/report-2019/canadian-pain-task-force-June-2019-report-en.pdf

4 Chiropractic Association of Alberta: Access to Diagnostic Testing. An online public-opinion survey of 1,001 Albertans conducted by Ipsos April 5 to April 8, 2022. Results 
are accurate to within +/- 3.5 percentage points, 19 times out of 20, of what the results would have been had all Albertans been polled. Unpublished.

5 Corcoran KL, Bastian LA, Gunderson CG, Steffens C, Brackett A, Lisi AJ. Association Between Chiropractic Use and Opioid Receipt Among Patients with Spinal Pain:  
A Systematic Review and Meta-analysis. Pain Med. 2020 Feb 1;21(2):e139-e145.

Key Facts
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A new era for Chiropractic 
care in Alberta
Chiropractic care in Alberta is governed by the Health Professions Act. Amendments under Bill 46, brought 
changes to the Health Professions Act, including the separation of regulatory colleges and professional 
associations, and the requirement for updated regulatory standards and Codes of Ethics to ensure patient safety. 
The Health Statutes Amendment Act, 2020 came into effect on December 9, 2020, to separate the College and 
Association of Alberta Chiropractors (ACAC). 

On December 1, 2021, the Chiropractic Association of Alberta (CAA) – the chiropractic profession association  
and the College of Chiropractors of Alberta (CCOA) – the health profession regulatory college were formed.

May 2021 Inaugural CAA Board members appointed

December 2021
Chiropractic Association of Alberta (CAA) 
and College of Chiropractors of Alberta 
(CCOA) formed

December 2021 CAA hires new CEO

January 2022
Governance, Finance and Advocacy 
Committees established

March 2022
Governance Handbook, Bylaws, Codes of 
Ethics, and Employee Handbook approved

April 2022
CAA releases its first three-year Strategic 
Plan

April 2022 Membership campaign launched

May 2022
Best practice guidelines for diagnostic 
imaging endorsed

June 2022 1,106 Alberta Chiropractors join CAA
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Message from  
the Board Chair 

Our mission at the Chiropractic Association of Alberta is to support Alberta chiropractors 
to provide the best possible care as part of a patient’s ongoing health and wellbeing. 
We build and foster respect for and by Alberta Chiropractors as integrated providers of 
healthcare in Alberta.

What a year! We have officially been through one renewal cycle and almost 12 months as 
a new Association and with that comes an opportunity to reflect, recharge and rejoice. 

We know that this past year has been challenging on so many levels, and even more so 
for you, healthcare providers.

The challenges of being a chiropractor and caring for patients who are experiencing 
many different effects of the pandemic, all while, being brave as a clinic owner, associate, 
parent, support person to parents, partners and so much more, have been nothing short 
of exhausting. 

We get it. We, too, have been holding many therapy balls in the air. For this we want to 
say THANK YOU. 

Thank you for spending time with your patients in their worst time. Thank you for 
keeping your clinics open and operating in a safe way. Thank you for continuing to show 
up for Albertans. 

We are looking forward to a year full of promise, opportunity, and new beginnings. It is 
our goal to engage the hearts and minds of all Alberta chiropractors and provide you 
value as a member and an integrated healthcare provider. 

It has been my pleasure to serve as the CAA Board Chair over the past year. On behalf of 
the Board of Directors, I would like to thank Cecilia Bloxom and the excellent and very 
capable team of two at the Chiropractic Association of Alberta for their dedication and 
commitment to advancing our profession. 

I would also like to thank my colleagues on the Board who have been incredibly focused 
in operationalizing the Association in year one and have played a key role in ensuring we 
create a sustainable and long-standing future.

Yours in chiropractic care,

 
 
Natalie Carrington
Dr. Natalie Carrington, Board Chair 
Chiropractic Association of Alberta
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Message from the CEO 

As CEO, a message in the Annual Report is always a time for reflection. This year’s Report, 
however, is something special for me. It is an opportunity to look back on the first year as 
an inaugural Association. 

It has been an exciting year to move us towards our vision – Promoting access to 
comprehensive expert care to all Albertans; and enhancing integration of chiropractors 
into the continuum of care within Alberta’s health professions and patient care. 

To date in 2022, we launched:

• A targeted membership campaign, attracting 1,106 members to the Association

• A report that builds the case to restore funding for diagnostic imaging for 
chiropractic

• Three best practice guidelines endorsed for diagnostic imaging

• A recommended fee schedule for Alberta chiropractors

• Five free continuing education events (now available as on-demand learning)

• A three-year Strategic and Operational Plan

• A roundtable with key researchers and chiropractors to explore how we can 
collectively drive the profession forward

• An Ipsos study to gauge the support for publicly-funded diagnostic imaging tests 
for chiropractic patients, and address the barriers to chiropractic care that prevent 
proper diagnosis

I have had the opportunity to connect with many of you over the past six months and I 
look forward to a continued dialogue. My commitment to you is to always be transparent 
with our processes, decisions, and actions; and to work incredibly hard this next year to 
continue to earn your trust and respect.

I would like to thank the Board of Directors for the leadership and governance in driving 
our strategic direction forward.

On behalf of the Chiropractic Association of Alberta, thank you for your ongoing support 
and for your own work in ensuring that Alberta chiropractors have a duty to diagnose and 
a commitment to care. 
 

Cecilia Bloxom, CEO 
Chiropractic Association of Alberta

Cecilia Bloxom
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Board Governance
The inaugural Chiropractic Association of Alberta Board was appointed in May 2021:

The Board operates as a governance, not an operational Board. Bylaws, Code of Ethics, Governance Policy 
Handbook, and an Employee Handbook have been developed and approved by the Board. In addition, 
the Advocacy, Audit and Governance Committees have met three times and annual Workplans have been 
developed for each Committee. 

Board Members

Dr. Natalie Carrington  
(Chair)

Dr. Jamila Abdulla 

Dr. Elaine Screaton 

Dr. Kelly Fleck  
(Vice-Chair)

Dr. Jennifer  
Adams-Hessel 

Dr. Peter Shipka 

Dr. Jacqueline Boyd 

Dr. Anna Winner

Dr. Nate Peters 

72021-2022 Annual Report



Board Committees

The Board Chair and Vice-Chair are ex-officio members of all Board Committees

*Ms. Cecilia Bloxom (sits on all Committees as Operations)

Audit Committee

• Dr. Jamila Abdulla (Chair)

• Dr. Jennifer Adams-Hessel 

• Dr. Elaine Screaton 

• Dr. Anna Winner

Governance Committee

• Dr. Jacqueline Boyd (Chair) 

• Dr. Elaine Screaton 

• Dr. Peter Shipka 

Advocacy Committee

• Dr. Peter Shipka (Chair) 

• Dr. Jacqueline Boyd 

• Dr. Anna Winner

Nominations Committee

• Dr. Kelly Fleck (Chair)

• Dr. Jacqueline Boyd

• Dr. Anna Winner

• Dr. Nate Peters

8 2021-2022 Annual Report



2022 Key Actions

Membership Campaign
On December 1, 2021, the Chiropractic Association of Alberta (CAA) was formed.

A membership campaign was launched in April 2022, to secure members of the  
new professional association. Through a targeted email campaign, newsletters, and  
direct contact with chiropractors throughout Alberta the CAA membership stands  
at 1,106 members. 

Diagnostic Imaging (DI) funding
The CAA has posted Best Practice Guidelines for diagnostic imaging to its website. The 
Canadian Memorial Chiropractic College (CMCC) guidelines, the Canadian Associations 
of Radiologists (CAR) guidelines used by imaging clinics across Canada, and the 
Choosing Wisely guideline are deemed the best resources to profile for our members. 
These guidelines will go a long way in demonstrating diagnostic responsibility. The 
CAA is now in discussion with the College to determine the best Continuing Education 
for members to deliver diagnostic imaging.

Continuing education and 
competencies
The CAA offered five free continuing education events 
on the best practices in chiropractic globally. Some 307 
members attended CAA learning events in 2022. These 
free continuing competence events (CCE) are now 
posted online as on-demand learning opportunities, 
including: 

• Why a Netcare privacy impact assessment (PIA) is 
not enough to protect you and your patients from  
a privacy breach (Brightsquid)

• New research on how spinal manipulative  
therapy (SMT) moves the spine – new ways to 
measure stiffness and GLA:D Back in Alberta  
(Dr. Greg Kawchuk)

• Enhance the health of Canadians by  
fostering excellence in chiropractic care  
(Dr. Carol Cancelliere)

• Leading the world of chiropractic care with  
20 Principles and position statements  
(Dr. Richard Brown) 

• Older & Bolder: Chiropractic Care for Healthy  
Aging (Dr. Shawn Thistle)
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Expanding scope and utilization
In its first six months, the CAA had meetings with five 
key organizations: Alberta Health, Alberta Mental Health 
and Addictions, Alberta Physiotherapy Association, 
Alberta Nurses Association, Alberta Medical Association 
to discuss expanding our scope and utilization. The 
CAA also hosted a roundtable with key researchers and 
chiropractors to explore how we can collectively drive 
the profession forward. 

In June 2022, the CAA released a report that builds 
the case for diagnostic imaging and chiropractic. We 
know 82 per cent of Albertans support publicly-funded 
diagnostic imaging tests for chiropractic patients. 

The CAA is currently looking at a technology solution to 
capture data that clearly defines chiropractic outcomes 
in Alberta.

Looking Ahead
• We will continue to find connections to 

Primary Care Networks, referrals and data 
that drive outcomes for how and why 
chiropractic is integral to healthcare.

• We will launch a social media campaign 
to profile the importance and value 
of chiropractic care in primary care to 
Albertans.

• We will continue to ensure access to 
education, research and guidelines 
for offering the best patient care and 
outcomes.

• We will create a mentorship program for 
new graduates of the profession.

• We will create business support programs 
for new graduates of the profession and 
clinic owners.

• We will create an organizational 
environment that promotes 
professionalism, transparency, and support 
among the profession and its members.

Optimizing practice life for members and adding 
value to patients
A recommended fee schedule for members of the Chiropractic Association of Alberta 
was developed and posted to the website. Some 200 Alberta Chiropractors were 
surveyed to provide input.

An easy-to-use referral app is being developed and will be posted to the members only 
section of the website so you can easily refer patients to chiropractors in Alberta.
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2022 to 2025 
Strategic Priorities
The Chiropractic Association of Alberta is here to support members in 
their practices and by doing so ensure patients feel supported in their 
use of chiropractic care. By enabling access to world-class chiropractic 
care for Albertans, expanding scope and utilization, fostering research 
and innovation, and strengthening relationships and the profile of the 
profession, the Chiropractic Association of Alberta will optimize practice 
life for our members. We will create connections and build community 
with other health professionals, new graduates, and with our patients. 

How we will Enable

Enable

access to world class care for spinal, 
muscle, nerve, and joint conditions

Expand

scope and utilization

Optimize

practice life for members,  
add value for patients

• Using best evidence: Chiropractors have focused on the spine, muscles, joints, and nervous 
system for the past 126 years, and chiropractic is a health discipline firmly grounded in science 
and evidence-based research that integrates clinical care with best practices, education, and 
outcomes. National and international researchers, both within and outside the chiropractic 
profession, are actively involved in studying the effectiveness of chiropractic and the 
chiropractic adjustment (High Velocity, Low Amplitude [HVLA] Manipulation) for patient care.

• Referrals: Referrals are not needed to see a chiropractor and treatment is covered by most 
extended health plans, making chiropractic treatment easily accessible for most Albertans. 

Alberta’s Toward Optimized Performance clinical practice guidelines on low back pain supports 
collaboration and interdisciplinary referral, including chiropractic care.6 Alberta chiropractors 
make appropriate referrals to other healthcare professionals for the purpose of requesting 
diagnostic tests and/or therapeutic care. Chiropractors can refer to all medical specialists, 
including orthopaedics, neurology, rheumatology, psychiatry, and obstetrics. 

• Multidisciplinary practice: Some chiropractors practice in stand-alone clinics where 
interdisciplinary referrals are made as needed to other healthcare practitioners in their 
community. Other chiropractors work in multidisciplinary settings where patient care is  
team-based. In either practice setting, chiropractors value the collaboration of all health 
disciplines in the support of best patient care. 

As collaborators, chiropractors understand the scope of practice of other healthcare 
professionals and use this to develop relationships based on trust, respect, and shared 
decision-making.

6  https://actt.albertadoctors.org/CPGs/Pages/Low-Back-Pain.aspx
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How we will Expand

• Advocacy: In providing care for spinal, muscle, nerve, and joint conditions, and understanding 
pain, 85 per cent of patients who paired painkillers with chiropractic care said a chiropractor 
reduced their need for medication, while 90 per cent said a chiropractor was improving their 
quality of life.7 

Since the start of the COVID-19 pandemic, almost 7,000 Canadians have died of an apparent 
opioid death. This is an 88 per cent increase from the same period prior to the pandemic. On 
average, in the first six months of 2020, 2.5 individuals died every day in Alberta because of 
an unintentional opioid poisoning. Chiropractic care should be considered a first-line pain 
management option.

• Stakeholder relationships: Chiropractors are often one of many professionals in a 
patient’s care team; the care chiropractors provide is in collaboration with other healthcare 
professionals within and out of the profession. It is essential to promote a linear understanding 
of the purpose and role of chiropractors. The view of the public will also influence the future of 
chiropractic care in Alberta.

The Chiropractic Association of Alberta can work to address this by speaking a common 
language within the profession with enhanced clarity of the messaging and continuing to build 
relationships with key stakeholders.

• Fostering innovation: The Chiropractic Association of Alberta has a role to play in fostering 
innovation through electronic health records. This will be a game changer for many 
chiropractic clinics. 

7  Alberta Government, Alberta COVID-19 Opioid Response Surveillance Report, https://open.alberta.ca/dataset/f4b74c38-88cb-41ed-aa6f-32db93c7c391/
resource/e8c44bab-900a-4af4-905a-8b3ef84ebe5f/download/health-alberta-covid-19-opioid-response-surveillance-report-2020-q2.pdf
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How we will Optimize

• Create connections: It is important the Chiropractic Association of Alberta leverages the 
opportunity to increase connections and relationships between chiropractors and other health 
professionals. We can do this by developing guidelines to assist Alberta Chiropractors to refer 
patients to and from other professionals in a timely manner. We can also establish working 
groups to recommend best practices on interdisciplinary communication and create resource 
materials including referral and reporting form letters to aid chiropractors. 

• Mentorship: There can be a gap between new graduates and established chiropractors that 
presents challenges for new practitioners. This gap has the potential to impact underserved 
demographics and regions within the province. Supporting new chiropractors will help to 
provide consistent professional chiropractic care for Albertans across the province. Mentorship 
and education are at the forefront of discussions and will facilitate the ongoing growth of the 
profession. With an increasingly aging population, Albertans will need the full support of all 
chiropractors, irrespective of their time spent in practice.

• Patient-centered approach: Alberta’s chiropractors support patient-centered care. According 
to Alberta Health, “enhanced collaboration amongst healthcare providers, individuals, families, 
caregivers, and the community is an approach which positively impacts service quality and 
safety and improves overall health outcomes.”8  We need to understand what patients want 
to become an integral part of their healthcare team. We know that patients want access and 
outcomes in seeking chiropractic care. We are known as the gatekeepers for care of spinal, 
muscle, joint, and nerve conditions and we can continue to build personalized and responsive 
services. There is work to do on the connectivity to other healthcare professionals.

In the coming year, key performance indicators will be established to track our progress in meeting 
these goals.

8  https://www.albertahealthservices.ca/assets/about/scn/ahs-scn-reports-retrospective-2012-2018.pdf
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Financial Information

14 2021-2022 Annual Report



Statement of Financial Position
As At June 30, 2022

2022

ASSETS

CURRENT

Cash $ 1,959,466

Short term investments 5,000

Prepaid expenses 8,973

1,973,439

 

PROPERTY AND EQUIPMENT 4,583

LONG TERM INVESTMENTS 749,969

$ 2,727,991

LIABILITIES AND NET ASSETS

CURRENT

Accounts payable and accrued liabilities $ 23,740

Wages payable 5,289

Trust liabilities 100,700

Deferred membership fees 1,528,340

1,658,069

NET ASSETS

General fund 1,065,339

Invested in property and equipment 4,583

1,069,922

$ 2,727,991

For review of the complete financial statements, please visit the members section of our website:  
albertachiro.com/login
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