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21st Century Expert (21CE) is the online learning division of KnowledgePassion,
Inc dedicated to developing the next generation of leaders in a digitally-driven
world marked by discontinuous waves of transformation and radical disruption.

At 21CE, we claim that the future is created, led and owned by those with deep expertise and
inspired imagination. When these two forces are jointly deployed within and across digital
systems, they interactively generate the re-invention of value for the enterprise and its
stakeholders.
Navigating analog emotion in the digital age
involves accessing, amplifying and augmenting
three fundamental types of intelligence:
IQ — Intellectual Intelligence
EQ — Emotional Intelligence
DQ — Design Intelligence

IQ relates to the cognitive faculties
underlying critical and creative
information processing. This
encompasses perception, thinking,
problem-solving, and decision-making.
EQ centers on the masterful
recognition and regulation of emotion
in self and others. It is the foundation
of sustained eﬀectiveness in any
human situation undergoing change
and innovation.
DQ highlights the capability to
generate systems, methods and
tools that are life-centered and
integrity-driven. It features both
strategic and tactical deployment of
technology for human advantage.
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21CE = IQ + EQ + DQ
21CE oﬀers a revolutionary adaptive
curriculum that transcends traditional
training and development. It leverages a
blended format of 24/7 online courses,
private video conferences and interactive
webinars — all supplemented with live group
seminars and oﬀ-site workshops.
These workshops are highly experiential and
tailored to the participants’ needs. They
serve as immersive, action-learning labs
filled with direct feedback and high
performance coaching.

SWIFT Systems for Breakthrough Results
Being an authentic expert in the 21st century entails deep education, broad experience and
practical excellence. As a result, 21CE is rigorously based in the cutting-edge research and
insights emerging from several highly advanced, cross-disciplinary domains:
Cognitive Science (including the Biology of Cognition)
Complexity Studies (including 2nd Order Cybernetics)
Continental Philosophy (featuring Heideggerian Thinking)
and draws upon mastering a new methodology, called SWIFT®, for the rapid and eﬀective
generation of breakthrough results by individuals, teams and organizations.

Cognitive Science is an interdisciplinary inquiry with contributions from,
psychology, neuroscience, linguistics, philosophy of mind, computer science,
and anthropology.
Complexity Studies draw upon systems theory and systems thinking,
dynamics of non-linear systems, network theory, complex adaptive systems,
cybernetics and self-organization.
Continental Philosophy is a diverse array of European-based schools of
thought that aﬀord entry to new ways of explanation and experience of
human possibilities. Through appeal to factors such as context, language,
culture and history, it shows how conscious human agency can change
conditions of possible experience and thereby open pathways to personal
transformation.
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How 21CE Works to Your Unique Advantage
In contrast with most executive education (online or oﬄine) where the same pre-developed
course is delivered to everyone (one-size-fits-all), 21CE deploys a unique, dynamic curriculum
co-created with each individual learner to serve personal learning styles and accelerate lasertargeted achievement of mission-critical outcomes. Thus, in this model, no individual learner
ever sees the same course as anyone else since each individual’s learning journey is explicitly
hand-crafted with their own specific challenges, goals, feedback input, and requests.

21CE features a multi-media, password-protected online learning
portal specially designed for your learning needs as an executive
leader. You consume content and interact with your personal
instructor through commenting on video materials and asking
questions.
— Answers to your online, in-portal comments and questions are
made up of text and/or video responses plus new multi-media
materials (video, audio, PDF, etc) added to your private portal to
further your learning.
— In this way, you co-create a curriculum that is directly geared and
tailored to your unique learning needs.

Here is a sample screenshot of a typical 21CE learning portal showing one example of a variety
of integrated online courses created and curated for a specific executive learner. Where the
executive wishes, this curriculum can then be rapidly shared with his or her team to create a
learning community grounded in key insights and new practices to be further mastered in live
workshops.
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For further details about our unique approach to executive
education and tailored workshops, please visit our corporate
website:
http://KnowledgePassion.com
For a more in-depth brieﬁng to address your current
challenges, please contact us to schedule a conﬁdential video
conference or an in-person meeting.

James Milo is the Founder and Chief Education Officer of
KnowledgePassion, Inc. His research and consulting focus on design
thinking, human motivation, and organizational transformation. Milo’s
acclaimed executive programs on transformative learning and creating
breakthrough market results have been
presented in Australia, Norway, England,
Scotland, The Netherlands and throughout
the United States. He highlights the
power of language in thought and
action for innovation and creativity at
work. Milo has lectured in the Center
for Teaching and Learning at Stanford
University for over 20 years and is a
Fellow of the World Business Academy as
well as being a former member of the
Board of Governors of the International
Association of Coaches (IAC).
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