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Introduction
Most people think writing code and doing development work is
hard. Well, it can be… if you make it hard. However, like most
things there are patterns; reusable blocks that you can apply
from other methodologies to make things easier and learn
things at a much quicker pace.
Apex is a very powerful language. Similar to Java, PHP and
others you can use Apex to do just about anything.
Additionally, you are also connected to the leading Software As
A Service (SAAS) platforms in the world (Salesforce.com),
which is one of the most powerful content management
systems on the market. This combination makes learning and
knowing Apex development highly sought after and extremely
valuable to you as a developer.
Over the years I’ve worked for small start-ups, non-profits,
government agencies with a lot of red tape as well as large
companies working in a team environment. Each one has its
positive and negatives and some pay well and some not much
at all. However, through each experience I’ve been able to
become a better developer by continuing to code, continuing to
learn, continuing to put the rubber to the road and deliver top
quality outcomes for the customers I work with.
Whether your goals are to be a developer, architect, consultant
or administrator, knowing Apex will take you far and open up
opportunities in your career like no other. This book will get
you started and give you an incredible edge in jumpstarting
your training. The following chapters will walk you through the
way that I got started but also show you some of the lessons
I’ve learned and pitfalls to avoid along the way. Being a good

developer means not only knowing what you CAN do, but what
you CAN’T do as well what you may want to avoid.
Well enough chatting, let’s get into it!

To the love of my life, Stephanie. Thank you for being the
most amazing wife and the best friend I could ever ask for.
There is no one I would rather sit next to at
night and share this journey with.
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Chapter 1: Understanding Salesforce
If you’ve been thinking about Salesforce, you aren’t alone. It’s
THE fastest growing cloud platform in the world. The first
thing you should do is Sign up for a FREE Developer Org
at https://developer.salesforce.com/signup. Salesforce
allows you to sign up for your own developer org where you
can begin to learn Salesforce. To really understand the topics
we will cover in this book and begin to start learning
Salesforce, you need to see it in action. As you go through this
book, I recommend trying some of these things for yourself.
Salesforce is one of the most popular cloud platforms in the
business world, arguably THE most popular. It is definitely
one of the fastest growing sectors in the tech industry.
Businesses are flocking to put their data into Salesforce and
are hiring Salesforce Administrators, Salesforce Developers,
Salesforce Architects and more to help take their businesses to
new levels using this amazing platform.
This is where we come in. This book is geared toward the
developer or those aspiring to be a developer. In this chapter
we will cover some of the basics of Salesforce that are
important to understand to help build a framework for some of
the future concepts we will discuss in this book.
If you already have some experience in Salesforce, or are
already a Salesforce Administrator then you may want to skip
to the next chapter.
However, if you are just getting started with Salesforce or are
at the beginning of your Salesforce journey, then there are a
few things you want to get under your belt to help you succeed
as a developer.
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Powerful Cloud-based CRM
So what is Salesforce? Salesforce is a cloud-based CRM
(Customer Relationship Management). This online platform is
responsible for managing a business’ relationships and
interactions with customers and potential customers. With a
CRM businesses can stay connected to customers, streamline
processes, and improve their profitability.
There are so many moving pieces to a business such as sales,
leads, marketing, customer service, social media monitoring,
etc. A CRM system for a business can provide a clear overview
of a business through the use of Dashboards, Reports and
Views of Accounts, Contacts and more.
Objects, Fields, Records & Tabs
In Salesforce data is categorized into Objects and Fields. An
object is like a table like you would see in a spreadsheet like
excel. A field is like a column on that spreadsheet that has a
header name to it. Each row in that spreadsheet would be
considered a “Record” in salesforce.
If you think about it like a spreadsheet with columns and rows,
it’s pretty easy to understand the basic structure of Salesforce.
Now obviously that structure and architecture can get quite a
bit more complex depending on what you want to do with the
data.
One of the foundational components of how Salesforce works
is how Salesforce objects, fields and data are related to each
other.
For example, let’s take the Accounts and Contacts objects.
These two objects are related to teach other in a parent-child
relationship; Accounts is the parent object and Contacts are
the child object. An Account can have many child Contacts
associated with it. Pretty easy stuff right?
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When you log into Salesforce you will notice the menu across
the top of the page. The objects in Salesforce are displayed in
this menu through the use of what Salesforce calls “Tabs.” You
can add or remove these Tabs as you see fit and customize your
instance of Salesforce from within Salesforce Setup. We will
discuss Salesforce Setup shortly.
Standard & Custom Objects
There are two types of objects in Salesforce, Standard and
Custom. Salesforce comes out of the box with many Standard
objects. Objects such as Accounts, Contacts, Cases and
Opportunities are commonly used Standard objects. You can
also create Custom Objects. A Custom Object is a user created
object that you can use for tracking data that is not available
out of the box for Salesforce.
The power of Salesforce comes from it’s ability to be
customized. This customization starts with the custom objects
and custom fields, but doesn’t end there. The ability to create
custom automations easily through point and click as well as
through code is one of the reasons Salesforce is the leader in
the cloud-based CRM world.
Salesforce Classic vs. Salesforce Lightning
There are two main views or “experiences” of Salesforce:
Salesforce Classic and Salesforce Lightning. Classic is the old
school view and Lightning is the newer more updated view. As
you interact more with Salesforce you will see both of these
options. As of this book, I would recommend starting and
sticking with Lightning as that is where all of the new updates
and development from Salesforce is happening.
Salesforce Setup
Then there is Salesforce Setup. Salesforce Setup is a powerful
tool that allows you to set up, maintain and customize your
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instance of Salesforce however you desire. You will be using
Salesforce Setup frequently as a Developer or Administrator.
To access Salesforce Setup, look at the top of any page.
Depending on the view or experience of Salesforce you are
using, In lightning you will see a gear icon, where you can
click Setup Home. If you are using Classic you will see a
Setup link.
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My name is Adam Parker. I am a
Salesforce Technical Architect
working at a major silicon valley
company. I'm a father to 8
awesome children and my wife is
my best friend.
I started Parker Tech Consulting
because I have experienced the
various ups and downs and
difficulties surrounded with
getting into the tech industry, what coding language to learn,
how to navigate with so many paths. I’m convinced that the
Salesforce platform is the where I want to be and want to help
people get into Apex coding, become a developer, and land that
6 figure income. Whether that's a job for an amazing tech
company or starting your own business, the tech industry for
developers is booming.
Join me on this amazing journey.
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