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“Working with Mimi is like holding a golden ticket. Her deep 
industry knowledge, people insight, and inspiring strategies 
are unmatched. Few deliver at her consistently high standard.” 

Executive Endorsements

“Mimi Nicklin’s insights on empathy as a driver of sustainable high 
performance are powerful. The biggest takeaway: empathy isn’t compassion, 
it’s perspective-taking, a vital human skill for the future of all work.”

“Mimi is an absolute joy to work with and I want to work with her over and 
over again! I like to call Mimi the Empathy Queen, as she really does know 
what ticks when it comes to Empathy - and Empathy Everywhere, which is 
exactly what the world needs.”

I feel so happy we were able to offer our banking colleagues this experience 
with you, it was the best session we have ever experienced - at least in the 15 
years I have been here.

“Mimi is INCREDIBLE — the epitome of a modern leader with high 
IQ and even higher EQ, blending creativity, commercial acumen, 
and purpose. Long before empathy became a corporate 
buzzword, she was living it. I highly recommend her as a host, 
speaker, facilitator — she’s competent, inspiring, educational, 
and above all, an amazing human.”









Organizational Testimonials

“It is amazing to listen to Mimi. No one can look away. Her 
presentation and Masterclass were outstanding and extremely 
insightful. Our audiences couldn’t stop talking about them. 
True impact.”

“Mimi was our guest speaker at our Mumbai event and she swept us 
off our feet. Mimi’s ability to speak from both personal experience 
and practical insight created a genuine connection with the 
audience. What stood out most was how she made empathy feel 
actionable, not abstract. Whether she was speaking about listening 
without judgment or creating space for others to feel seen and 
heard, her message was clear: empathy drives trust, collaboration, 
and real change. Mimi isn’t just talking about empathy, she is living and real change. Mimi isn’t just talking about empathy, she is living 

“Thank you for one of the most inspiring and important sessions 
this year. Leading with empathy not only feels right but also 
boosts productivity, decision-making, and performance.”

“Mimi Nicklin was a real standout, setting the 
tone with her talk on today’s empathy deficit 
and disconnection.”











Global Participant Voices

“Mimi was our keynote speaker during International Coaching Week 
2025 and her session was nothing short of powerful. With authenticity 
and grace, Mimi brought to life the power of empathy, not as a soft 
skill, but as a revolutionary force for change. She seamlessly wove 
together personal stories, global insights, and practical coaching tools 
into a message that resonated deeply with every coach in the room. 
What truly set her talk apart was how tangible and applicable she 
made empathy feel — not a lofty concept, but a daily practice that 
builds trust, connection, and meaningful impact. Mimi didn’t just 
speak about empathy — she embodied it.”

“Your workshop is by far the best one I have ever attended. Not a single low moment,
and it helped me improve my relationship with my wife and two kids. Thank you so much.”

“Mimi Nicklin’s speech on empathy in leadership left an indelible mark not just 
inspiring, but a rallying cry. In a disconnected world, empathy isn’t optional; it’s 
existential. Thank you for reminding us the future of work is human.”


