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Improve Team Communication to Boost Customer Satisfaction and Operational Efficiency

Effective communication is the cornerstone of any successful business, yet many teams struggle with
navigating complex customer interactions, whether over the phone or in person. This course provides
your staff with the tools they need to master customer inquiries, handle objections, and enhance overall
service, leading to higher satisfaction, better retention, and more efficient operations.

Whether managing calls or face-to-face interactions, your team will gain the confidence and skills to
approach each conversation with professionalism, empathy, and care, ensuring customers feel valued

and heard.

Training Sessions Overview:

Choose from a variety of topics tailored to meet the specific needs of your organization:

MODULE 1: MODULE 5:
Basics of Effective Communication Scripting Tools for Administrative Conversations

MODULE 2: MODULE 6:
Managing Customer Inquiries Overcoming Limiting Beliefs

MODULE 3: MODULE 7:
Communication and Scheduling Best Practices Establishing Value

MODULE 4:
Handling Challenging Conversations
& Overcoming Objections

Our courses are offered in a variety of formats, including in-person or remote workshops, and can
be customized to fit the needs of your organization.

Visit www.kealconsulting.com/events to view upcoming events in your area, or contact us
to learn how we can bring these transformative trainings directly to your organization.

Let's work together to unlock your team’s potential and elevate your organization to new heights!




