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What to Automate. What to Keep.

AI is no longer sitting on the sidelines of work. It is 
actively working alongside us: writing, analyzing, creating, 
recommending, and responding, often faster than people can 
decide how, when,  or whether to use it.

For organizations and their leaders, the challenge is no longer simply learning
the newest tools. The harder question is this: What should we hand over to
technology, what should we hold onto, and where do human judgment,
connection, and context matter most?

In this thought-provoking and practical keynote, Dr. Janel Anderson explores how
AI is redefining work and where humans provide greater advantage. Drawing on
her expertise in leadership, workplace communication, systems thinking, and the
future of work, she introduces a simple framework for making smarter decisions
about the human–AI divide.

Participants will learn how to identify work that is well suited to AI, recognize the
moments where distinctly human capabilities add the greatest value, and design
everyday interactions that strengthen trust, empathy, meaning, and connection.

The future of work will not be defined only by what AI can do. It will be shaped by
the choices we make about what humans should continue to do—and do
especially well.

The Human Edge in an AI World

Distinguish between work that is well suited to AI and work that benefits
most from human judgment, context, and connection.

Apply a practical framework for deciding what to automate, augment, or keep
distinctly human. 

Design everyday interactions and workflows that use AI to create more time
and attention for the human interactions that build trust, empathy, meaning,
and genuine connection among humans.

Recognize the human capabilities that become more valuable as AI
increasingly participates in the work itself. 
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