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What is good quality? It is a subjective term. Am I talking about good quality, great quality, okay quality, so-so 
quality? I suspect that your sense of good quality may be different from my sense of good quality, and I would 
bet that it is probably different for just about everybody. It is certainly relative, and I believe that, just as 
everyone kind of has a different standard of what good quality is, a person’s feeling of quality is not static. It 
can change based on different circumstances and situations. But most importantly, I believe it changes based 
on education—being educated on what you are doing. 
 
I certainly believe that we should always strive for the absolute highest quality at all times, but, it goes back to 
what high quality is. Many people don’t know the answer to that basic question, so therefore they may accept 
the quality they are producing, and not be aware that their quality could be much better. 
 
So who’s at fault for their substandard quality? I think it is a shared responsibility. You don’t need to settle for 
sublimated garments that have press marks all over them. You can press garments without those marks. You 
don’t have to have blurry images on your sublimated products. If you start with a crystal-clear digital image, 
you should get a crystal-clear image on your sublimated products—all the time and every time. 
 
How Come Your Stuff Looks So Much Better Than Mine? 
Just about every trade show I attend, someone comes up to our booth, and while staring at our display 
samples, utters this statement, “How come your stuff looks so much better than mine?” Sometimes I believe 
that they think we use some sort of sorcery to conjure up our samples. Honestly, we use all the same 
equipment and products as you would. Sure, I have been doing sublimation for over ten years now. 
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But that in itself does not determine how the products that I sublimate turn out. I do know to press the items 
at the correct time and temperature, and I do know to stay consistent in how I sublimate things. Oh, I make 
mistakes all the time, but when I do, I learn from the mistakes and re-sublimate the product. Sublimation is 
not a hard process to learn, but you have to know the quality level that you are shooting for. 
 
You have to have a known target. It is like shooting a bow and arrow. If you don’t know what your target is, 
you can never hit it. When you know where your target is, you can keep shooting at it, and you can see the 
progress you make as you get closer to the target. I think the most important thing I know and have learned 
through the years is what a good sublimated product should look like. I know my target. 
 
I don’t settle for good enough, even though someone may have told me it was fine—whether it is products, or 
sublimation paper, ICC color profiles, printer settings, or any of the other variables involved in sublimation. If 
you settle for the quality you have, without knowing if you can get better, you will never have a chance at 
achieving the best quality possible. 
 
How Do I Know What The Sublimated Products Should Look Like? 
Take heart, you have taken the first step by reading this publication. Going to trade shows gives you a very 
good idea of what quality products should look like. Really look at the products, and ask a lot of questions. 
That is what trade shows are all about. If a vendor at the show does not want to spend time to answer your 
questions, or doesn’t know the answer to your questions, you may want to move on to someone else. You 
deserve to have your questions answered. 

You can ask for a sublimated sample to take with you. In my opinion, 
the better vendors have working equipment at the shows and are 
actually doing live sublimation demos. That way, you can take a 
sample with you to compare with your own products. If you have a 
USB drive with you, and ask nicely, you may be able to get the same 
graphic to use so that you will have an apples-to-apples comparison. 
The basic thing to remember is that you should get a very good, crisp 
and colorful photo-quality image on your sublimation products. 
 
Technical support is available to help you. The better sublimation 
vendors provide in-house sublimation technical support. Call them and 
ask for help. If they can’t help you, I am sure there is someone out 
there that will. The only time when I am doing technical support that I 
get frustrated is when a person has spent a long time being frustrated 
by sublimation, but didn’t call and ask for help. Most times, after a 
very quick conversation, the problem can be solved very easily. Don’t 

get frustrated; ask for help. 
 
My Apples Don’t Look Like Your Apples 
Okay, so you took a good look at your products, and they don’t meet the quality comparison standards. Why 
the difference? First, make sure your graphic is good. I look for at least a 300dpi image for a hard substrate, 
and at least 150dpi for soft substrates. These minimums are “at size” which means that they should be that 
dpi after you have them sized to print out. 
 
If you have a 300dpi image, but it is 1 inch square, and you enlarge it to fit on a 6 inch square tile, the 300dpi 

 

The bottom of this image on a mug 
gets lighter toward the bottom and 

close to the handle. Mug wraps work 
much better for this situation 

because the entire mug including the 
handle is heated. 



image would now be 49dpi. That image would not be a quality sublimated image on the tile. The only way to 
make it a good quality image would be to get a higher-quality image from your customer. 
 
If you verify that you have a great quality image, then you need to make sure you have a perfect nozzle check 
on your printer. You accomplish this in your printer driver. A nozzle check makes sure all of your nozzles are 
printing on your printer. If all your nozzles are not printing, then your image will not be of the highest quality. 
You correct a bad nozzle check by doing a head cleaning. This process is also done with the printer driver. 
 
You verify that you have a good image and a good nozzle check; now is the time to make sure your color-
management settings are all correct. You should contact your ink vendor to verify that all of your color settings 
are correct. If your settings are not correct, it will be impossible to get correct colors on your sublimation 
products. If your vendor does not know the settings, then it may be time to find someone that does. 
 
Now that you have checked your image, nozzle check, and color settings, do you have the right paper? To get 
the best results, you should use sublimation paper, and different sublimation papers have different qualities. 
Get paper samples and test for yourself. 
 
The next thing to check is to make sure you are pressing your products for the correct time and temperature. 
Check with your vendor to verify the time and temperature, and it is important to verify that your press is 
functioning at the correct temperature. A temperature probe is a quick and easy way to make sure your heat 
press is working at the correct temperature. If it is not correct, it will be harder to get consistent results. 
 
Further, make sure you are using the proper equipment to get the best results. Mug presses come in lots of 
different models, and each has strengths and weaknesses. But even the best mug press on the market may 
have limitations for doing a full-wrap mug. You may need to use mug wraps to get the results you are looking 
for. 
 
Outstanding Quality Is Within Your Grasp 
As I have stated many times, sublimation can be frustrating if you don’t have the proper guidance and help 
when needed, but it is not a difficult process when done correctly. Don’t be afraid to ask questions, so that 
you can learn what your quality target is. When you have your target, you can aim for great quality, and very 
easily hit that target every single time. 

 


