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We asked, and you 
answered. 
2020 was, without a doubt, one of the strangest and 
most challenging years for any professional out there 
. And most especially challenging for human 
resources professionals. With the outbreak of a global 
crisis, the pandemic forced businesses to go remote 
almost over night, and HR people became the 
business's first responders with anything that has to 
do with the rapid and immediate shipt that was 
required:  setting up remote work stations, take care 
of mass firing, shifting company paradigms and 
culture, while truly making sincere efforts to make 
everyone feel at home, embracing and practicing new 
forms and empathy and essentially, creating from 
scratch the new normal. 

In the second half of 2020, still amidst a global 
pandemic,  suddenly HR executives found themselves 
handling protests against racial injustice which 
turned the spotlight on workplace Diversity issues 
and internal calls for racial equity and equality. 

Research reports that D&I was hit hard in the 
pandemic, and that minorities and women took the 
heaviest toll. 

We wanted to know: have the events of 2020 caused 
businesses to change, alter, or improve their D&I 
strategies? 

So, we asked HR decision-makers at organizations of 
all sizes how 2020 has impacted their business and, 
more specifically, how it changed their Diversity and 
Inclusion initiatives. In a year full of unexpected 
challenges, such as the transition to work-from-home, 
pandemic-related closures, and hiring freezes, we 
created a survey to determine the state of Diversity 
and Inclusion programs in 2021. 

Respondents varied across industry, from higher 
education to technology to retail. Directors, executives, 
and managers from companies of all sizes told us their 
thoughts on where their company’s D&I initiatives 
stood going into this year. 

Here are the results>>

Checking the pulse 
on diversity:



Checking the pulse on diversity:
Unsurprisingly, most respondents saw their D&I strategies shift as a result of the pandemic and increased 
focus on social justice initiatives: 
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Companies who have not previously prioritized and invested in diversity are now considering implementing 
it at all levels, but obstacles remain. The most common challenges businesses faced this year included:

52% of respondents listed this as their main challenge of 2020.

Burnout and exhaustion.

came in as the second largest challenge of 2020, with 43% of 
respondents citing it as a roadblock in their current D&I strategy

 Pandemic related loss of business

Adjusting to work-from-home

Team communication

High turnover

Low morale  

Recruiting qualified underrepresented candidates

of respondents stated that their D&I strategy 
changed between 2019 and 2020.

The most common change seemed to involve 
an increased investment in a diversified 
workforce, both in recruitment and internal 
leadership.

66% No
33.3%

yes
66.7%



The Road Ahead:

Attitudes Towards D&I 

100%

75%

This matches what we’ve seen from major companies in recent weeks:

100% of respondents stated they would be prioritizing diversity in their recruitment

75% would be doing the same for their own internal promotions.

Joonko wanted to gauge how business leaders felt about their D&I programs going 
forward. 

76%

22%

76% of respondents reported feeling very satisfied with their current and planned initiatives. 

Only 22% of respondents reported feeling dissatisfied or extremely dissatisfied with their current 
diversity efforts.

This is perhaps because more and more companies are taking action to 
address organizational gaps in gender and racial diversity. 

Apple, for example, recently announced that they’re investing $100 million in Racial Equity and 
Justice Initiative (REJI) to help dismantle systemic barriers to opportunity. The biggest players in the 
industry are recognizing the importance of creating a diverse workforce. 

A diverse leadership team has been linked to a 35% increase in profitability, so it’s no surprise businesses are 
beginning to invest in diversification. 

It seems that companies are attempting to step up to the plate and begin investing heavily in workforce diversity 
initiatives. An increased interest in corporate allyship and social justice caused interest in D&I work to spike: 
according to Glassdoor, there was a 30% increase in companies hiring for D&I-focused roles between 2019 and 
2020. 

Our survey found that 96% of all respondents planned to expand their current Diversity and Inclusion 
initiatives. This matches what we’ve seen in the market: LinkedIn recently reported that the job title ‘Head of 
Diversity’ has grown more than 107% since 2019. Companies are heavily investing in professionals who can 
take their D&I programs to new heights. 



On a mission to accelerate corporate diversity and foster workplace equality, Joonko creates a completely 
new way for companies to source and recruit underrepresented candidates with its automated recruiting 
solution.
Joonko’s talent ecosystem enables talent acquisition managers to enrich the top of their talent pipeline with 
qualified diverse talent and exchange candidates. 
Joonko’s technology matches candidates’ skills and professional background to relevant open positions at its 
+100 partnering companies. Amongst Joonko’s clients are companies such as Adidas, PayPal, Amex, Intuit, 
and so many more who are successfully manifesting their D&I goals through Joonko’s solution.
If your organization is ready to invest in diversity, learn more at https://joonko.co.

Key Takeaways 

About Joonko

No one knows for sure what the next few months will hold for the business world or Diversity and Inclusion 
programs. But it’s an exciting time to be involved in D&I work. Organizations are investing in diversity like 
never before, and only time will tell who will reap the most rewards. 

Combined with the rest of the data collected by this survey, Joonko remains hopeful for the future of D&I as 
we head into 2021. Overall:

Obstacles still remain, the most prevalent difficulty being connecting underrepresented talent with 
companies and employee burnout. 

An overwhelming majority of companies are prioritizing diversity in recruitment and internal leadership. 

Chief Diversity Officers, VPs of Diversity and Inclusion, and other D&I professionals have seen a 
significant increase in demand. 

The majority of business leaders feel both confident and satisfied with their current D&I initiatives.


