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SUPPORTING SURVIVORS
Survivors of sexual violence are more likely to tell a friend or family member before 
reaching out to anyone else. You don’t have to worry about having the perfect words to 
say, and there are a few simple ways you can help. 

BELIEVE THEM
It takes courage to reach out for help and support. Let them know you support them by 
telling them you believe them. Avoid excessive questioning and allow them to tell you 
what they want to tell you, when they want to tell you.

BE AVAILABLE
At times, your presence may be enough. All they may need is someone to hold their 
hand or just be in the same room. Be patient and avoid projecting your timeline of 
recovery onto them.

HELP THEM EXPLORE OPTIONS
It may be tempting to take charge of the situation in an effort to provide support; 
however, sexual assault is about taking away someone’s power and control. Allow 
them to make their own decisions, even if you don’t agree with them. 

REINFORCE THAT THIS WAS NOT THEIR FAULT
No one asks or deserves to be assaulted. Remind them they did nothing to cause the 
assault. Blame the perpetrator, not the survivor. 

RESPECT PRIVACY
Allow the survivor to decide who to tell about the assault.

To learn more about supporting a survivor, please call our 24-hour crisis hotline  
(540-981-9352) or visit our website: sararoanoke.org.



It is the Vision of SARA to 
eliminate sexual violence in the 

Roanoke Valley.

It is the Mission of SARA 
to respond to sexual 

violence in our community 
through an empowerment 

model that is trauma-
informed, collaborative, and 

multidisciplinary. 

WHO WE ARE
SARA (Sexual Assault Response and Awareness) is the sexual assault crisis center for 
the Roanoke Valley. All of our services are free of charge, confidential, and voluntary.

WHAT WE DO
SARA exists to support survivors of sexual violence and to provide support for families, 
friends, and loved ones of those who have been directly impacted by sexual violence.

Our 24-Hour Crisis Hotline offers crisis intervention, emotional support, information 
about your rights and options, and medical and legal advocacy from knowledgeable 
and trained Crisis Advocates.

SARA also promotes community awareness throughout the Roanoke Valley, providing 
allied professional training and community outreach as well as awareness and 
prevention education. The goals of our education and outreach programming are to 
increase public awareness about the impact of sexual violence, promote community 
involvement, foster a multidisciplinary systems approach to survivors of sexual 
violence, and challenge the prevailing attitudes while dispelling the myths that 
perpetuate sexual violence. To schedule a program, please call 540-345-7273 or  
visit sararoanoke.org.

VALUES
SARA embraces an empowerment model where individuals are treated with dignity 
and respect and are actively involved in deciding the course of the services they receive. 
SARA values every individual’s privacy and their right to make their own decisions. All 
contacts made to SARA are confidential and victims are under no obligation to report 
their assault when using SARA’s services.

WHETHER YOU OR SOMEONE YOU KNOW HAS BEEN SEXUALLY 
ASSAULTED, WE ARE HERE TO HELP. ALL SARA SERVICES ARE FREE 
OF CHARGE.  
SARA provides an array of services to adult and adolescent survivors of sexual violence. 
Our services are also available to family, friends, and loved ones of survivors. Survivors 
of every race, gender identity, and sexual orientation are welcome at SARA. Staff and 
volunteers work together with survivors to help determine which SARA services are 
best suited to meet each survivor’s needs and best support them in their personal 
journey of recovery.

24-HOUR CRISIS HOTLINE
Need immediate help? Calling our hotline may be the best option for you. Trained crisis 
advocates are available 24/7 to provide emotional support and information about your 
rights and options as well as help you support someone you know that may have been 
sexually assaulted. 

Call our hotline at 540-981-9352.

COUNSELING
SARA provides individual, group, and family counseling for survivors and their loved 
ones ages 13 and older. All counseling services are provided by our professional staff 
counselors. To schedule an appointment, please call 540-345-7273. 

ADVOCACY
Navigating the many systems available to sexual assault victims can feel overwhelming 
and confusing. We can help guide and support you throughout the process, providing 
information and support about the criminal justice process from filing a police report to 
evidence collection to testifying in court. 

GET INVOLVED
Our Volunteer Crisis Advocates offer support, information, and assistance to survivors 
of sexual violence and their loved ones by responding to calls on our 24-hour crisis 
hotline as well as accompanying survivors to the hospital, police departments, and 
court proceedings. Visit sararoanoke.org to learn more or to apply.

If you can’t volunteer, please consider a donation to support SARA Roanoke - even the 
smallest dollar amount benefits survivors and all donations are tax deductible! 

Donate online at sararoanoke.org or contact our office to discuss fundraising 
opportunities or in-kind donations.


