
2021 DAY OF SERVICE FAQs
Sept. 9–11

What is Day of Service?
Each September, Day of Service brings together employees, family members 
and customers to volunteer with nonprofit organizations in our service territories. 
It is Xcel Energy’s largest single-day company volunteer effort.

Why does Xcel Energy host Day of Service?
Day of Service began in 2010 to honor the anniversary of September 11 and 
has continued to grow. It is our company’s way of thanking individuals and 
organizations serving our communities and country all year.

What does this year’s format include?
We are offering a hybrid approach. Employees, contractors, retirees and their 
family and friends can volunteer in person, complete a take-home project, or both.

• In-person volunteering: In-person projects, indoor and outdoor, will be 
available Sept. 9–11. Shift capacity will vary depending on the location and 
type of project. Shifts during regular business hours are eligible for Volunteer 
Paid Time Off (VPTO).

• Take-home projects: Employees can choose from a variety of take-home 
projects. Volunteers will pick up project kits during designated times and each 
kit will include supplies and instructions to complete at home. Volunteers will 
assemble kits and return them to a designated collection spot to be distributed 
to nonprofits across the state. Projects are family-friendly and VPTO-eligible if 
completed during regular business hours.

What are the safety protocols?
In accordance with updated health guidelines, we are easing restrictions. Fully 
vaccinated individuals are not required to wear face coverings or social distance 
(unless your community mandates you do so). Unvaccinated individuals must 
wear masks and social distance. Learn more about safety protocols here.

Can I volunteer for more than one project?
Yes! You can sign up for as many in-person and remote projects as you’d like. 
We are offering choices to make Day of Service accessible to you.

How do I submit volunteer hours for Volunteer Paid Time Off (VPTO)?
If you volunteer for Day of Service during regular work hours, you can use VPTO. 
Click the “Giving” tile on XpressNET and follow the instructions to submit your 
volunteer hours for approval. Click here for more information about VPTO.

How do I sign up?
Sign up for in-person and remote projects at: XcelEnergyDOS.iVolunteer.com.

Contact your Social Investments 
representative for questions:

• Colorado: Bonnie Gross, 
bonnie.y.gross@xcelenergy.com

• Texas, New Mexico: Terry Price, 
terry.price@xcelenergy.com

• Minnesota, North Dakota, 
South Dakota: Sam Holsen, 
samuel.r.holsen@xcelenergy.com

• Wisconsin, Michigan: 
Jennifer Prochnow, 
jennifer.prochnow@xcenenergy.com
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