
More savings and services in 2023 
IU Health Plans is committed to 
helping you achieve your health 
goals by making healthcare 
easy and affordable. With more 
value, savings and services than 
ever before, don’t let 2023 go 
by without taking advantage of 
what your health plan offers.

n Schedule and complete an Annual Wellness Visit; earn a  
$50 reward (see page 3).

n Schedule a medication and vaccine checkup with your primary 
care provider (PCP) or pharmacist.

n Capture the savings if your plan includes prescription coverage. 
There is $0 deductible on all covered drugs and lower costs for 
tier 1 and 3 prescriptions when using a preferred retail pharmacy. 
Plus, activate your free Rx Savings Solutions account to find 
more prescription savings opportunities (see page 4).

n Use the extra benefits included with your coverage: dental, 
vision, the Silver&Fit® program, BrainHQ, OTC catalog quarterly 
allowance, hearing aids, transportation and more.

Our local Member Advocates are available to answer your 
questions. If you would like to discuss your 2023 benefits, call 
800.455.9776 (TTY/TDD 711) or email us at iuhpmedicare@
iuhealth.org. Free language interpreter services are available.

News and information from IU Health Plans to help you take good care of your health.

IU Health Plans 
Member Advocates

T 800.455.9776
TTY/TDD 711

Know someone who needs 
Medicare coverage?
T 844.377.1485 
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iuhealthplans.org

Member resources
View these and more 
at iuhealthplans.org > 
Medicare Advantage 
Plans > Tools & 
Resources:
n  Evidence of Coverage 

(benefits)
n  Provider Directory
n  Formulary (list of 

covered drugs)
n  CVS Caremark Mail 

Service Order Form
n  Over-the-counter (OTC) 

catalog 

mailto:iuhpmedicare%40iuhealth.org?subject=
mailto:iuhpmedicare%40iuhealth.org?subject=
http://iuhealthplans.org
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Make the most of  your member benefits
o Put your new membership card in your wallet. 

Show this card when you receive services 
from any provider, including dental and vision 
providers. Important phone numbers are 
located on the back of the card.

o Set up your IU Health Plans Member Portal.  
Go to iuhealthplans.org, then click on Member 
Portal Login at the top of the webpage. View 
important documents about your health 
insurance. And if you’re an IU Health patient, 
you can even find a link to connect to the 
IU Health patient portal.

o Review your dental coverage. See page 5 
for more about coverage included with your 
plan. Dental Enhanced policies are available 
for an additional monthly premium ($20 
– $25) to cover major dental services for 
50% coinsurance up to the supplemental 
package maximum limit of $1,000 or $1,500; 
includes basic and major services such as 

crowns, bridges, dentures and implants; $25 
deductible. Contact a Member Advocate to add 
or change Dental Enhanced coverage before 
March 31.

o Complete an Annual Wellness Visit. Earn a 
$50 reward, available on a Walmart Healthy 
Living Gift Card (see page 3).

o Schedule a medication review with your PCP. 
Check medication refills and expiration dates. 
You may also find savings opportunities on 
prescriptions to discuss with your provider 
when you try Rx Savings Solutions (see page 4).

o Order over-the-counter (OTC) products 
from the OTC item catalog. You have $120 
available now to place one order through 
March 31 [$100 for Select-Medical Only (HMO) 
members]. To view the catalog or place an 
order, visit cvs.com/otchs/iuhealthplans or 
call 888.628.2770 (TTY/TDD 711). To request 
a printed catalog, contact IU Health Plans. 

What you should know about travel and your  
insurance 
If you are using your travel benefit this winter, we hope you’re 
enjoying your time away. With this benefit, you pay in-network 
costs when you receive covered medical services from a 
provider who accepts Medicare. 

Still in Indiana but plan to travel for more than 30 days? 
Please contact a Member Advocate to let us know about 
your departure. When planning to return from your extended 
travel outside of Indiana (lasting more than 30 days but no more than nine consecutive months), 
it’s important to let us know your return date and update your mailing address. It’s not 
necessary to contact Social Security to make updates. [Travel benefit applies to $0 Preferred 
(HMO), Flex Network (HMO-POS), Select Plus (HMO) and Kidney Care (HMO) plans.]

http://iuhealthplans.org
http://cvs.com/otchs/iuhealthplans
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Benefit news

         Learn more about the  
Part B premium reduction* 
The Part B monthly premium ($164.90) is automatically 
deducted from most Medicare beneficiaries’ Social Security 
or Railroad Retirement benefits each month. If you are 
enrolled in the Flex Network or $0 Preferred plans, your 
benefits include a $100 reduction in your Part B premium 
each month. You only pay the remaining balance. That 
means $1,200 stays in your pocket. Social Security or 
Railroad Retirement may take up to 90 days to set up and 
catch up your account. (Select - Medical Only members  
will continue to get a $21 Part B premium reduction.)  
Tell your friends how you are saving money.
*This benefit does not apply to members on the Select Plus, 
Choice or Kidney Care plans or members receiving a Part B 
subsidy or Medicaid.

Nonprescription 
hearing aids now 
available
Over-the-counter hearing aids 
(OTC-H) are now available if you 
have perceived mild-to-moderate 
hearing loss. OTC-H can be 
purchased without a prescription 
(not a covered benefit). Your 
benefits covering  prescription 
hearing aids continue to be the 
best option for most members. 
Purchasing hearing aids from 
a qualified TruHearing provider 
involves comprehensive hearing 
assessments with clinical 
diagnosis, consultative care 
and advanced technology with 
customized programming for 
all levels of hearing loss and 
patient needs. TruHearing offers 
a full range of technologies and 
price points, many of which are 
cost competitive with OTC-H. 

TruHearing also offers several 
brands of the highest-quality 
OTC-H devices at discounted 
prices from top hearing aid 
manufacturers. To learn 
more about your options, call 
TruHearing at 866.793.6601 
(TTY users call 711) from  
8 am – 8 pm, Monday – Friday.

Get details on healthy rewards
Earn a $50 reward for completing an Annual Wellness Visit 
between Jan. 1 – Dec. 31, 2023. One of the most important 
steps you can take is to talk to your PCP about scheduling 
preventive exams to help you maintain your health and  
lower other health risks. Preventive exams are covered for  
$0 copay,* plus an Annual Wellness Visit can earn you a  
$50 reward.** 

You can now choose to complete this visit at your provider’s 
office or virtually without leaving your home. If you need help 
scheduling your appointment, contact our Member Advocates.

*Additional tests or services during the same visit may have a 
copay.

**You will receive your Walmart Healthy Living Gift Card within 
90 days after we receive a claim for your Annual Wellness Visit. 
Redeem your Walmart Healthy Living Gift Card in-store within 
the U.S. or online at walmart.com (does not include Sam’s 
Club). This card may not be used for optical, prescriptions, 
alcohol, tobacco, firearms or ammunition, items at register 
aisles, electronics, seasonal items or jewelry. Check your card 
balance by calling 888.537.5503.

http://walmart.com
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More ways to manage your prescriptions and save money  
Ask your provider to review your medications 
to make sure they are still necessary, 
effective and affordable for you. If your plan 
includes prescription drug coverage, check 
your medication refills and discuss these 
options with your provider:

n Preferred pharmacies – Use any of the preferred 
retail pharmacies (including Costco, CVS, Kroger, 
Target, Walmart and IU Health retail pharmacies) 
and pay less for tier 1 and 3 prescriptions. 
View the Formulary (list of covered drugs/costs) 
and Provider/Pharmacy directory (complete 
list of network pharmacies, noting which are 
preferred) at iuhealthplans.org. Printed copies 
are available upon request. 

n CVS Caremark mail-order service – If you have  
medications you take regularly, getting your 
medications by mail saves time in line at the  
pharmacy and can be a cost-effective option. 
Getting started is easy. Complete a mail-order  
form available online at Caremark.com/
mailservice by clicking on New to CVS 
Caremark.

n Register for the free Rx savings service –  
IU Health Plans has a new program, Rx Savings 
Solutions, that is designed to help you manage 
your prescription medications and even find 
ways to save you money. The program enables 
you to manage your medications with your 
phone, iPad or computer, and you will be notified 
by text or letter if an opportunity exists that 
can lower your prescription costs. You can then 
take this information to your doctor or respond 
directly to the notification, and we will work with 
your doctor and pharmacy to make the changes 
you specify. Questions? Call 800.268.4476 or 
email support@rxsavingssolutions.com.

Get started with Rx Savings Solutions

Your account is ready to be activated at 
iuhealthplans.org/rxssmedicare—or by calling 
800.268.4476. Get started today to see how you 
can save. Here’s how it works:

n Your account shows which lower-cost 
prescriptions are available under your insurance 
plan and lets you compare prices.

n Switch to a lower-cost option with ease. Rx 
Savings Solutions will handle everything with 
your doctor and pharmacy.

n Rx Savings Solutions will contact you anytime 
you can be paying less.

Real people. Real savings.

“My new medication works just the 
same, and my savings ($1,397 per 
fill) wouldn’t have been possible 
without your help.”

– Curt, Rx Savings Solutions member

$

http://iuhealthplans.org
http://Caremark.com/mailservice
http://Caremark.com/mailservice
mailto:support%40rxsavingssolutions.com?subject=
http://iuhealthplans.org/rxssmedicare
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Transferring prescriptions is easy 
If you have medications you take regularly and your plan 
includes prescription drug coverage, compare your pharmacy 
options.

Transferring prescriptions to a preferred retail pharmacy is as 
easy as contacting the pharmacy and giving them the name 
of the prescription, dosage, prescription number and the 
name of your original pharmacy. They will then contact your 
original pharmacy and have the prescription transferred. 

Transferring your prescriptions to CVS Caremark’s mail-order 
service can be done in just four simple steps:

 1 Ask your provider for a new prescription order with a 
90- to 100-day supply. Getting set up can take up to two 
weeks. If you need your prescription filled sooner, ask 
your provider to write a transition prescription that can 
be filled at a local retail pharmacy. This will allow time to 
complete your mail-order pharmacy account. 

 2 Complete a mail-order form available online at  
Caremark.com/mailservice by clicking on New to CVS 
Caremark. (If you’re already using CVS Caremark and 
have been getting a three-month supply at your original 
pharmacy, go to Manage Your Prescriptions > Filling 
Prescriptions > Transfer Your Rx.) Allow two weeks for 
CVS Caremark to set up and process your new order.

 3  Send the mail-order form with your prescription(s) to the 
CVS Caremark Mail-Order Pharmacy. 

 4 After your mail-order account has been set up, allow up to 
10 days to process future prescription orders. Download 
the CVS Caremark mobile app to track orders, check drug 
costs and coverage.

View more information about your pharmacy benefit, 
Formulary (list of covered drugs) and drug costs at  
Caremark.com. Select Register to set up your account, then 
view a list of your medications, request refills and more.

How to access 
your dental 
benefit
All members receive a $1,000 
annual allowance to use toward 
costs for preventive and basic 
dental services. When you visit 
a dentist, use your IU Health 
Plans membership card. Delta 
Dental ID cards from 2022 or 
before will no longer be valid 
and you will not receive a Delta 
Dental ID card or certificate of 
coverage in the mail for 2023. 
To review covered services, 
refer to the Delta Dental 
member handbooks online at 
iuhealthplans.org > Medicare 
Advantage Plans > Tools & 
Resources > Extra Benefit Plan 
Information.

You may use in-network or 
out-of-network dentists. When 
using out-of-network dentists, 
costs may be higher. To see a 
list of in-network dentists, visit 
deltadentalin.com/findadentist. 
Use the dentist search tool 
(in the blue box) for Medicare 
Advantage PPO and Premier 
providers. 

For help, the Delta Dental 
phone number is on the back 
of your membership card 
(800.330.2732). 

http://Caremark.com/mailservice
http://Caremark.com
http://iuhealthplans.org
http://deltadentalin.com/findadentist
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Managing your health

Now is a good time to use your vision benefits 
and schedule a yearly routine eye exam (with 
dilation as necessary) to protect your vision and 
check your eyes. No physician referral is needed. 
Be sure to tell your doctor about any changes in 
your vision or health. Pay $0 copay in network 
or request a reimbursement of up to $30 out of 
network. For a list of in-network EyeMed providers, 
visit eyemedvisioncare.com/iuhealth or call 
844.408.6295.

If you have diabetes
You know the importance of staying on top of your 
eye health. This includes completing an annual 
diabetic eye exam so that eye problems can be 
found early and treated. You pay $0 copay if you 
have the exam billed to your medical insurance. 
Note: If you also receive a refraction exam (to get 
a new prescription for glasses or contact lenses) 
in the same visit, you will have a copay. Refer 
to your plan’s Evidence of Coverage for details. 
Save money by completing a refraction exam in a 
separate visit for $0 copay when using an  
in-network EyeMed provider. 

Schedule your eye exam today 

New diabetes  
prevention program 
could be for you
If you have been told that you have 
prediabetes or have a body mass index 
of 25 or greater (23 or greater if Asian-
American), consider attending Prevent T2,  
a new Medicare diabetes prevention 
program. Taught by registered dietitians, 
the program is available at no cost to you. 
To learn more, go to iuhealthplans.org >  
Medicare Advantage Plans > Tools & 
Resources, then click under Health and 
Wellness Information. 

Tip: Go to nhlbi.nih.gov to 
calculate your body mass index.

Taking care of  yourself  matters
It’s easy to think about practicing healthy habits but 
following through can be a challenge. Whether your 
goal is to eat better, exercise regularly, manage a 
chronic health condition or find better ways to sleep or 
cope with stress, it’s possible to live a healthier life. 
Your health plan benefits include health coaching by 
phone from Healthy Results ($0 copay) with a variety 
of resources to help you reach your health goals. 

To schedule a phone appointment, contact  
Healthy Results at 866.895.5976 or email 
healthyresults@iuhealth.org.

http://eyemedvisioncare.com/iuhealth
http://iuhealthplans.org
http://nhlbi.nih.gov
mailto:healthyresults%40iuhealth.org?subject=
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Is it time for a boost?  
New COVID-19 boosters can help restore 
protection and provide broader protection 
against newer variants. The updated bivalent 
boosters target the most recent Omicron 
subvariants that are more contagious 
and provide new protection that may have 
decreased since your previous COVID-19 
vaccination. If you’ve received a COVID-19 
vaccination in the last two months, the 
Centers for Disease Control and Prevention 
recommends waiting to receive the updated 
booster. IU Health Plans covers the COVID-19 
primary and booster vaccines for $0 copay. 
Visit ourshot.in.gov to find a vaccination 
location near you.

Resources to support your health 

Call 988 for help with  
mental health crises
The Suicide and Crisis Lifeline (three-digit dialing 
code 988) is available for individuals to call or 
text 24 hours a day, seven days a week. When 
connected to 988, a trained counselor will listen, 
provide support and connect the caller to necessary 
resources.

“988 is an easy number to remember, similar 
to 911,” says Tim Tharp, IU Health service line 
administrative director and 988 committee member. 
“It’s a number not just for suicide, but for severe 
stress or emotional trauma. It’s a lifeline directing 
callers to resources and support that is greatly 
needed in our communities.” 

Experience Silver&Fit 
your way
Choose how you want to get healthy with 
these no-cost options:

n Fitness center membership

n On-demand workout videos

n Home Fitness Kits (including wearable 
fitness tracker from Fitbit® or Garmin®)

n Customized workout plans

n The Well-Being Club (includes live-
streaming classes, articles, videos)

n Silver&Fit Connected!™ (tracks exercise)

Learn more at silverandfit.com or call 
877.427.4788 (TTY/TDD 711),  
Monday – Friday, 8 am – 9 pm. 

Keep your brain strong
             BrainHQ is a fun, easy-to-use        
             online memory fitness program  
             that includes dozens of exercises 
that help you think faster, remember 
more, and stay focused and independent. 

Register for your no-cost BrainHQ 
account at iuhealthplans.brainhq.com 
or call 800.514.3961. After you’ve 
registered, sign up for free webinars or 
join live classes from BrainHQ, experts in 
neuroscience. 

http://ourshot.in.gov
http://silverandfit.com
http://iuhealthplans.brainhq.com
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IU Health Plans Member Advocates 
T 800.455.9776  x  TTY/TDD 711

iuhpmedicare@iuhealth.org

Oct. 1 – March 31: 8 am – 8 pm, seven days a week

April 1 – Sept. 30: 8 am – 8 pm, Monday – Friday

Now is a good time to share how IU Health Plans 
benefits and services have played an important role 
in your health. We invite you to share our special 
referral line (844.377.1485) with Medicare-eligible 
friends and family to learn more about the IU Health 
Plans experience. Personal consultations are 
available upon request.

The Healthy Results coaching program is a free  
benefit for all members. To schedule an appointment,  
contact Healthy Results at 866.895.5976 or email 
healthyresults@iuhealth.org. 

The Silver&Fit program is provided by American 
Specialty Health Fitness, Inc., a subsidiary of 
American Specialty Health Incorporated (ASH). 
Silver&Fit and Silver&Fit Connected! are trademarks 
of ASH and used with permission herein. Please 
talk to your doctor before starting or changing an 
exercise routine. Kits are subject to change.

IU Health does not discriminate on the basis of 
race, color, religion, sex, sexual orientation, age, 
disability, genetic information, veteran status, 
national origin, gender identity and/or expression, 
marital status, or any other characteristic protected 
by federal, state or local law. For language 
assistance, call 800.455.9776 (TTY/TDD 711).

The benefits information provided is a brief 
summary, not a complete description of benefits. 
For a complete list of benefits, view the Evidence 
of Coverage online at iuhealthplans.org or contact 
the plan for a print copy, large print materials or 
more information.
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Questions? Our Member Advocates have you covered.

Help us keep you informed. If your 
mailing address, email or phone 
number has changed, contact a 
Member Advocate.

mailto:iuhpmedicare%40iuhealth.org?subject=
mailto:healthyresults%40iuhealth.org?subject=
http://iuhealthplans.org

