
Celebrating Medicare Advantage 
Medicare Advantage 
(Medicare Part C) 
celebrates its 25th 
birthday in 2022. 
Enrollment continues to 
grow, with nearly 50% of 
U.S. Medicare recipients 
receiving their Medicare 
coverage from a Medicare 
Advantage plan.

We are excited to share 
the value of Medicare 
Advantage with you by 
offering more good news. 
Watch your mail at the 
end of September for your 
2023 Annual Notice of Changes. Don’t miss the first few pages  
of the document that highlight what’s new or changing. If you 
would like to discuss your 2023 benefits or plan options, call 
800.455.9776 or email us at iuhpmedicare@iuhealth.org.  
Free language interpreter services are available.

In addition, don’t forget your midyear review. Have you used the 
extra benefits available to you in 2022? Have you scheduled 
preventive care this year? Taking advantage of preventive care 
could earn you $25 – $50 on a limited Visa® card. 

News and information from IU Health Plans to help you take good care of your health.

Member resources
View these and more 
at iuhealthplans.org > 
Medicare Advantage 
Plans > Tools & 
Resources:
n  Evidence of Coverage 

(benefits)
n  Provider Directory
n  Formulary (list of 

covered drugs)
n  CVS Caremark Mail 

Service Order Form
n  Over-the-counter catalog
n  Health and wellness 

information

IU Health Plans 
Member Advocates

T 800.455.9776
TTY/TDD 711

Have a friend or family  
new to Medicare?
T 844.377.1485 

Summer 2022

Healthcare

iuhealthplans.org

mailto:iuhpmedicare%40iuhealth.org?subject=
http://iuhealthplans.org
http://iuhealthplans.org


Benefit news
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Things to do in 2022  

Check out the Supplemental Benefits Guide

o Place over-the-counter (OTC) catalog order. 
From July 1 – Sept. 30, place one order (up to 
$100) from the OTC catalog. Visit cvs.com/
otchs/iuhealthplans or call 888.628.2770 
(TTY/TDD 711) to place an order.*

o Complete eligible preventive care.**  
Earn $25 – $50 on a limited Visa card  
when you complete eligible preventive care.  
To check your 2022 rewards card balance,  
call 833.614.3258 or visit  
wellnessincentives.com. 

o Review vaccinations with your provider. 
If you’ve already received your COVID-19 
vaccine, talk to your provider about a booster 
and other vaccinations like flu, pneumonia or 
shingles.*** 

o Refill medications and check expiration 
dates. Make sure you have enough prescription 
refills for the year or ask for a 90- to 100-day  
supply of medicines you take regularly. 
Download a CVS Caremark Mail Service 
Order Form at iuhealthplans.org > Medicare 
Advantage Plans > Tools & Resources > 
Medicare Prescription Drug and Mail Order 
Information.*

o Enjoy Silver&Fit® program benefits. Learn 
about standard and premium fitness 
memberships, home fitness kits, on-demand 
workout videos and more at silverandfit.com 
or call 877.427.4788 (TTY/TDD 711),  
8 am – 9 pm, Monday – Friday.

o Boost your brain health with BrainHQ. 
Register for this no-cost online memory training  
program and free educational webinars at  
iuhealthplans.brainhq.com or call 800.514.3961. 

o Schedule routine vision care.** Get your eyes 
examined annually. Find a list of providers 
at eyemedvisioncare.com/iuhealth or call 
844.230.6500. 

o Schedule dental care (in network).**   
All plans provide coverage for preventive and 
basic dental services. Find (PPO, Premier) 
dentists at deltadentalin.com/findadentist or 
call Delta Dental at 800.330.2732 (TTY/TDD 
711), 8 am – 8 pm, Monday – Friday. 

o Complete a confidential Health Assessment 
(annually). Find it at iuhealthplans.org on the 
member portal. Information can be used to 
personalize a health management plan  
for you.*

If you’re looking for one resource to highlight many of the extra 
benefits you receive with IU Health Plans, add the Supplemental 
Benefits Guide to your favorites. This easy-to-read format includes 
details about Delta Dental, EyeMed, TruHearing®, Silver&Fit Healthy  
Aging and Exercise program, Mom’s Meals®, Healthy Rewards 
Program and a cancer resource center. Download your copy 
at iuhealthplans.org > Medicare Advantage Plans > Tools & 
Resources > Extra Benefit Plan Information.*

See page 3 for * footnotes.

http://cvs.com/otchs/iuhealthplans
http://cvs.com/otchs/iuhealthplans
http://wellnessincentives.com
http://iuhealthplans.org
http://silverandfit.com
http://iuhealthplans.brainhq.com
http://eyemedvisioncare.com/iuhealth
http://deltadentalin.com/findadentist
http://iuhealthplans.org
http://iuhealthplans.org
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Reduce risks, get  
rewarded
Earn a $25 – $50 reward on a Healthy 
Rewards limited Visa card for each 
qualifying preventive care screening you 
complete in 2022. (You may receive a text, 
email or phone reminder from IU Health 
about scheduling preventive care.)

n $25 reward – Annual wellness visit at 
your provider’s office or virtually with 
a “Wellness at Home” preventive care 
visit.▲ 

n $25 reward – Preventive screening 
mammogram (age 40 and older)▲

n $25 – $50 reward – Preventive colorectal 
cancer screening (age 50 and older) 

 Talk to your provider about the best test 
for you:

 – $25 reward for at-home FOBT, FIT or   
  Cologuard® test 

 – $50 reward for preventive screening   
  colonoscopy▲ 

According to the National Cancer Institute, 
screening for colorectal cancer helps find 
precancerous growths (polyps) before 
cancer develops. “This is one thing you 
can do for yourself that can prevent colon 
cancer,” said Michelle Juan, IU Health 
nurse navigator.

 

Complete your next  
wellness visit … at home    
An annual wellness visit is important to help 
detect potential medical concerns before they 
become a problem. You can now choose to 
complete this visit virtually without leaving the 
comfort of your home.▲

This visit includes:

n Review of your medical conditions, medications 
and specialists 

n Screenings to detect depression, risk for falling 
and other health concerns 

n Limited assessment, including blood pressure, 
weight, vision, height and review of lab tests 

n Recommendations for preventive care, wellness 
services, lifestyle changes and home safety  

n Discussion about advanced directives (how you 
want medical decisions made) 

A virtual visit offers convenience—no looking for  
parking and no waiting. Simply call an IU Health 
Plans Member Advocate who can schedule a 
“Wellness at Home” preventive care visit. Earn 
a $25 Healthy Rewards limited Visa card for 
completing the visit.

* Contact an IU Health Plans Member Advocate 
if you need a printed document mailed to you.

** Member Advocates are available to help you 
with your appointment scheduling needs.

*** Shingles vaccines are covered as a Part D 
benefit and are available at participating 
pharmacies (not covered on the Select – 
Medical Only plan).

▲	 $0 copay. Additional tests, services or labs 
may have a copay.

Footnotes for pages 2 and 3



Save time and money with 
virtual visits (telehealth)
Virtual visits are growing in popularity. It’s easy to 
set up an appointment, and many visits are now 
available virtually for $0 copay. These include 
“Wellness at Home” preventive care, primary or 
specialty care, individual or group mental health 
sessions, therapy (physical, occupational or 
speech) and more.  

To get started, scan 
the QR code with a 
smartphone  
or download the  
IU Health Virtual Visits app. For more 
information, visit iuhealthvideovisit.org.

Resources to support your health
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A tale of  two portals
The IU Health Plans member portal is 
for IU Health Plans members. Log in to 
iuhealthplans.org, then click on “Member 
Portal Login” at the top of the webpage 
to view important documents about 
your health insurance plan. If you need 
assistance, contact a Member Advocate.

The IU Health patient portal is for 
IU Health patients. When you log in to 
myiuhealth.org, you can:

n Send a secure message to your provider

n Schedule appointments

n Manage prescription refills

n Pay a medical bill

n View lab results

n Get an estimate for medical services

Taking care of  your 
over-the-counter needs
Your provider may suggest nonprescription 
aids to help you achieve your health and 
wellness goals and improve the safety of 
your home. Many items can be found in the 
over-the-counter catalog at iuhealthplans.org 
> Medicare Advantage Plans > Tools & 
Resources > Extra Benefit Plan Information. 
You may also contact a Member Advocate to 
request a printed copy. 

Every three months you will receive a 
$100 allowance to purchase one order of 
items from the catalog, such as vitamins 
and supplements, allergy relievers, blood 
pressure monitor, grab bar, reacher, raised  
toilet seat, incontinence supplies, sunscreen, 
hand sanitizer, face masks and more.

Get tested, be on guard
Even as the pandemic is easing, it’s important to 
stay COVID aware. Visit the official government 
website, COVIDtests.gov, to learn more and 
order up to 16 free at-home COVID-19 tests per 
household shipped to your home. There is a limit 
of four tests per order. Tests are also available at 
retail pharmacies at no cost.  

Guard against scammers trying to steal your 
personal information. If you get a phone call 
requesting information 
so that free at-home 
tests can be mailed to 
you, hang up. This is a 
scam. Only order from 
the official secure 
government website, 
COVIDtests.gov.

http://iuhealthvideovisit.org
http://iuhealthplans.org
http://myiuhealth.org
http://iuhealthplans.org
http://COVIDtests.gov
http://COVIDtests.gov
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Our Member Advocates are ready 
to assist
Finding what you need when you need it can sometimes 
be challenging. Contact your local Member Advocates at 
317.963.9700 or email iuhpmedicare@iuhealth.org and let 
them help you:  

n Find a provider, covered medication or cost of a covered 
benefit

n Schedule an in-person or virtual appointment with your 
provider

n Connect with LCP transportation services to schedule a 
ride for health-related services

n Set up CVS Caremark prescription mail-order service

n Connect with OTC Health Solutions to place an over-the-
counter catalog order

n Review explanations from your provider of what you owe

n Connect to benefits through the Silver&Fit program, 
BrainHQ, Mom’s Meals or Healthy Results coaching

Keep your brain 
strong with 
BrainHQ
BrainHQ is a fun, easy-to-use  
online memory fitness program  
that helps you stay strong, 
focused and independent. 
Register for your no-cost  
BrainHQ account at 
iuhealthplans.brainhq.com or 
call 800.514.3961. After you’ve 
registered, sign up to join live 
classes (updated each month) 
from BrainHQ experts to learn 
more: 

n July 27 at 4 pm  
What Makes BrainHQ 
Effective? The Science Behind 
the Exercises 

n  Aug. 24 at 4 pm  
Nutrition and the Brain 

n Sept. 21 at 4 pm  
Challenge On! Tackling 
the Most Difficult BrainHQ 
Exercises

Visit iuhealthplans.org > 
Medicare Advantage Plans >  
Tools and Resources > “Attend 
an Event” for links to the 
classes.  

Next steps after an emergency
While everyone wants to stay healthy, there are a number of 
reasons for an unplanned visit to the emergency room. These 
can range from mild injuries resulting from a fall to critical 
illnesses or complications from a chronic condition. After a 
visit to the emergency room, it’s recommended that you  
follow up with your primary care provider within seven days.  
If you need help scheduling this timely visit, contact a  
Member Advocate.

Workout plans personalized  
for you
With Silver&Fit’s new workout plans, your fitness goals are 
within reach. Get started by completing a short questionnaire 
at SilverandFit.com. You’ll receive a personalized 14-day 
workout plan to help you build a safe and healthy routine.

mailto:iuhpmedicare%40iuhealth.org?subject=
http://iuhealthplans.brainhq.com
http://iuhealthplans.org
http://SilverandFit.com
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Staying healthy

After struggling with multiple health issues,  
IU Health Connected Care patient John Wiley and 
his wife, Barbara, had become frustrated with their 
healthcare experiences. 

“When you have several problems, you have several 
appointments with different specialists,” says 
John. “There wasn’t good coordination between my 
specialists and primary care doctor.”

John and Barbara learned about IU Health 
Connected Care from a postcard they received in 
the mail. “Connected Care sounded exactly like 
what John needed,” shares Barbara. Connected 
Care offers same-day appointments with unique, 
personalized primary care services for adults 
with Medicare and will help coordinate care with 
specialists and services. 

“Dr. Wagle and his team at Connected Care truly 
listen. Appointments are at least one hour, and  

Dr. Wagle comes 
prepared and already 
knows you and your 
chart,” says John.

The couple notes 
that they’ve seen 
improvements in  
John’s health. 

“I’m getting older, so I’ll never be back to where I 
used to be, but I’m walking farther and breathing 
easier,” says John. 

Barbara adds, “We always brag about Connected 
Care. If someone has chronic problems, then this 
is the type of place they need.”

Contact a Member Advocate to learn more about 
IU Health Connected Care, or call 317.832.1780 
to schedule an appointment.

Connected Care offers unique benefits 

Helping you stay medication aware 
Medicines are generally safe when used as 
prescribed, but there are risks in taking any 
medicine:

n Never take prescription opioids in greater 
amounts or more often than prescribed. 
Opioids (like hydrocodone, oxycodone and 
morphine) can be used to help relieve 
moderate to severe pain and are often 
prescribed following a surgery, injury or for 
certain health conditions when chronic pain 
is a problem. These medications come with 
serious risks of addiction and overdose. 

 Learn more about opioid abuse at  
cdc.gov/drugoverdose. 

n Properly dispose of expired or unused 
medications. Drop them off at a drug take-
back collection site near you, including many 
IU Health hospitals and local pharmacies 
Learn more about safe disposal of medicines 
at fda.gov/drugs/ensuring-safe-use-
medicine/safe-disposal-medicines. 

n Ensure that you are taking your medications 
effectively. IU Health Plans pharmacists 
are calling members who qualify for a free 
medication review. At least annually, all 
members should review their medications 
with their primary care provider or pharmacist 
to look for possible drug interactions, medical  
necessity and cost-saving opportunities.

http://cdc.gov/drugoverdose
http://fda.gov/drugs/ensuring-safe-use-medicine/safe-disposal-medicines
http://fda.gov/drugs/ensuring-safe-use-medicine/safe-disposal-medicines
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Take note of  our privacy 
practices 
At IU Health Plans, we’re committed to 
responsibly protecting the oral, written  
and electronic information we hold about  
you across our organization. View the  
IU Health Plans Notice of Privacy Practices at 
iuhealthplans.org/notice-of-privacy-practices  
or contact a Member Advocate for a  
printed copy.

For the record

Four ways to sleep better 
If you’re having trouble falling asleep due to a sleep  
disorder or tinnitus (the perception of ringing, clicking 
or buzzing in one or both ears), try these tips:

n Use sound masking. Try adding background 
noise, such as nature sounds, a fan or relaxing 
music.

n Practice good sleep hygiene. Examples include 
blocking out light, avoiding electronic devices 
before bed or doing relaxation exercises. 

n Treat sleep disorders. A hearing care provider 
can give personalized advice and treatment to 
help you find relief from hearing problems that 
interfere with your life.

If you’re having trouble sleeping due to hearing 
problems, call TruHearing at 855.541.6172 (TTY 711) 
from 8 am – 8 pm, Monday – Friday, to schedule a 
$0 copay routine hearing exam. To learn more about 
hearing aid options, visit TruHearing.com.  

 

There are several types of documents 
and records that can help you handle your 
health affairs, including:

n Advance directive: A written statement 
of your wishes for medical treatment 
(often including a living will) made to 
ensure those wishes are carried out if 
you are unable to communicate them to 
a doctor. Download the advance directive 
forms by searching online for “Health: 
Advance Directives Resource Center” 
or contact the Indiana Department of 
Health at 317.233.1325.

n  Authorization to share personal 
information: A form that gives 
permission to IU Health Plans to share 
your personal health information with 
a trusted person you select. Contact a 
Member Advocate for more information.

n Access to your IU Health Plans 
Medicare Advantage health records:  
A secure way to easily access your 
health records through third-party apps 
of your choice. These health records 
include health insurance claims and 
other information submitted to IU Health  
Plans by healthcare providers and 
may include cost and other clinical 
information. For more information 
on what you can do with your health 
records when you download them 
using a computer or smartphone, go 
to iuhealthplans.org/health-records or 
contact a Member Advocate.

Here’s your guide 
to health-related 
documents 

http://iuhealthplans.org/notice-of-privacy-practices
http://TruHearing.com
http://iuhealthplans.org/health-records
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IU Health Plans Member Advocates 
T 800.455.9776  x  TTY/TDD 711
iuhpmedicare@iuhealth.org
April 1 – Sept. 30: 8 am – 8 pm, Monday – Friday 
Oct. 1 – March 31: 8 am – 8 pm, seven days a week

Now is a good time to share how IU Health Plans 
benefits and services have played an important part 
in your health. We invite you to share our special 
referral line (844.377.1485) with Medicare-eligible 
friends and family to learn more about the IU Health 
Plans experience. Personal consultations are 
available upon request.

The Healthy Results coaching program is a 
free benefit for all members. To schedule 
an appointment, contact Healthy Results at 
866.895.5976 or email healthyresults@ 
iuhealth.org. 

IU Health does not discriminate on the basis of 
race, color, religion, sex, sexual orientation, age, 
disability, genetic information, veteran status, 

national origin, gender identity and/or expression, 
marital status, or any other characteristic protected 
by federal, state or local law. For language 
assistance, call 800.455.9776 (TTY/TDD 711).

The Silver&Fit program is provided by American 
Specialty Health Fitness, Inc., a subsidiary of 
American Specialty Health Incorporated (ASH). 
Please talk to your doctor before starting or 
changing an exercise routine. Silver&Fit and 
Something for Everyone are registered trademarks 
of ASH and used with permission herein. Kits 
are subject to change. Participating facilities 
and fitness chains may vary by location and are 
subject to change. The people in this piece are not 
Silver&Fit members.

The benefits information provided is a brief 
summary, not a complete description of benefits. 
For a complete list of benefits, view the Evidence 
of Coverage online at iuhealthplans.org or contact 
the plan for a print copy, large print materials or 
more information.
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Questions? Our Member Advocates have you covered.

Indiana University Health Plans 
was named one of the Best 
Insurance Companies for  
Medicare Advantage 2022 by 
U.S. News & World Report.

mailto:iuhpmedicare%40iuhealth.org?subject=
mailto:healthyresults%40%20iuhealth.org?subject=
mailto:healthyresults%40%20iuhealth.org?subject=
http://iuhealthplans.org

