
Let’s rally together 
There’s nothing we won’t do for 
the health and well-being of our 
members. Not only have there 
been challenges during the 
pandemic, but the Centers for 
Disease Control and Prevention 
reports that six in 10 U.S. adults have a chronic illness such as 
heart disease, cancer or chronic obstructive pulmonary disease 
(COPD). We’ve heard your stories and designed benefits that 
ensure cost, convenience and self-care are priorities.  

Your health matters, so as we rally together in this changing 
season, take advantage of resources that help you achieve your 
best health:

n Health maintenance – $100 allowance each quarter for over-the-
counter catalog products (page 2) 

n Prevention – $0 preventive health screenings; receive a Healthy 
Reward for certain services (pages 2, 3) 

n Self-care – $0 to talk with a health coach (pages 3, 6)

n Physical activity – $0 fitness options from Silver&Fit® (pages 2, 3) 

n Nutrition – $0 for 42 home-delivered meals after a 
hospitalization (page 4)  

For help with benefits, call an IU Health Plans Member Advocate 
or email IUHPMedicare@iuhealth.org. Free language interpreter 
services are available.

News and information from IU Health Plans to help you take good care of your health.

Member resources
View these and more 
at iuhealthplans.org > 
Medicare Advantage 
Plans > Tools & 
Resources:
n  Evidence of Coverage 

(benefits)
n  Provider Directory
n  Formulary (list of 

covered drugs)
n  CVS Caremark Mail 

Service Order Form
n  Over-the-counter catalog
n  Health and wellness 

information

IU Health Plans 
Member Advocates

T 800.455.9776
TTY/TDD 711

Have a friend or family  
new to Medicare?
T 844.377.1485 

Spring 2022

Healthcare

iuhealthplans.org

mailto:IUHPMedicare%40iuhealth.org?subject=
http://iuhealthplans.org
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Things to do in ’22  

Schedule a medication 
checkup 
As our bodies change, so does our health.  
Ask your provider for an annual review of 
your medications to make sure they are 
still necessary, effective and affordable 
for you. This checkup is important for your 
safety in case you are becoming more 
sensitive to side effects, or find that you 
are taking medications that are no longer 
needed. You may also save money by 
finding medications that have become 
cheaper over the year. 

If you are taking controlled substance 
medications or multiple medicines and 
have at least three of these conditions—
diabetes, high cholesterol, high blood 
pressure, congestive heart failure or 
COPD—you likely may qualify for the 
Medication Therapy Management program. 
Eligible members can expect to be 
contacted by the IU Health Plans pharmacy 
team to schedule a no-cost medication 
review with a pharmacist.

o Place over-the-counter (OTC) catalog order. 
From April 1 to June 30, place one order (up to  
$100) from the OTC catalog. Visit cvs.com/
otchs/iuhealthplans or call 888.628.2770 
(TTY/TDD 711) to order or view the catalog.*

o Complete eligible preventive care to earn 
rewards. Earn $25 – $50 on a limited Visa®  
card in 2022. Note: The 2021 Healthy Rewards 
cards expire June 30, 2022, and follow 2021 
guidance. Contact an IU Health Plans Member 
Advocate for help checking your card balance.

  

o Review vaccinations with your provider. If 
you’ve already received your COVID-19 vaccine, 
talk to your provider about a booster and other 
vaccinations that may be due.

o Refill medications. Contact your provider to 
make sure that you have enough prescription 
refills for the year or to change to a 90- to 100-
day supply of medicines your take regularly.

o Take advantage of no-cost Silver&Fit 
benefits. Learn about fitness center 
memberships, Home Fitness Kits and more  
at silverandfit.com.

o Sign up for BrainHQ. Boost your brain health 
with this $0 copay online memory training 
program. Visit iuhealthplans.brainhq.com or 
call 800.514.3961 to get started. 

o Schedule dental care (in-network). All plans 
cover preventive and basic services.

n Find a list of dentists at  
deltadentalin.com/findadentist (Medicare 
Advantage PPO and Premier providers) or call  
Delta Dental at 800.330.2732 (TTY/TDD 
711), Monday – Friday, 8 am – 8 pm.

n View a complete list of plan-included and 
supplemental enhanced dental benefits in 
the Delta Dental certificate of coverage at 
iuhealthplans.org > Medicare Advantage 
Plans > Tools & Resources > Extra Benefit 
Plan Information.*

o Complete a confidential Health Risk 
Assessment. Find it on the Member Portal at 
iuhealthplans.org.*

*Contact a Member Advocate if you need a printed 
document mailed to you.

http://cvs.com/otchs/iuhealthplans
http://cvs.com/otchs/iuhealthplans
http://silverandfit.com
http://iuhealthplans.brainhq.com
http://deltadentalin.com/findadentist
http://iuhealthplans.org
http://iuhealthplans.org
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You can earn rewards when you complete 
preventive care screenings. Rewards earned in 
2022 are applied to a limited Visa card after your 
visit. Contact a Member Advocate to help you 
schedule the services that are eligible for rewards:

n $25 reward – Annual wellness visit at your 
provider’s office or “Wellness at home.”* 

 Free wellness visits are unlike a normal visit and 
do not focus on a specific condition or injury. 
The intention of this visit is to take a more 
comprehensive view of your health and make 
sure you receive all the services you are eligible 
for. This visit is available every year at no cost to 
you and depends on your needs. You can even 
choose to receive this wellness visit virtually at 
home. See page 5 for details on scheduling a 
virtual visit.

n $25 reward – Preventive screening mammogram 
(age 40 and older)

n $25 – $50 reward – Preventive colorectal cancer 
screening (age 50 and older) 

 Talk to your provider about the best test for you:

 – $25 reward for at-home FOBT, FIT or    
  Cologuard® test 

 – $50 reward for preventive screening    
  colonoscopy 

You will receive a Healthy Rewards limited Visa 
card within 90 days after the first qualifying 
eligible health service. Check your card balance 
at wellnessincentives.com or call 833.614.3258 
(TTY/TDD 711). Use your 2022 limited Visa card 
at a variety of stores. Your card cannot be used to 
purchase liquor, tobacco, firearms or ammunition. 

*Eligible exams are $0 copay. If you receive additional 
tests or services during the same visit, you may have 
a copay. When making your appointment, specify 
which of these exams you are scheduling. You may 
receive a text message or email about important 
screenings or immunizations that you need.

Enjoy the rewards of  preventive care 

Put some spring in your step     
This spring, consider some of the health benefits of walking. 
It improves heart health, strengthens muscles and supports 
joints. There are mental health benefits too, including depression 
resistance, higher self-esteem, sharper thinking and improved 
memory. Whether you’re a daily walker or just beginning a walking 
plan, you have some great plan benefits to keep you moving.

n Select one Home Fitness Kit per benefit year with your Silver&Fit benefit. Choose from 
Wearable Fitness Tracker (Fitbit® or Garmin® ), Pilates, Strength, Swim and Yoga Kit options. 
Call 877.427.4788 (TTY/TDD 711) Monday – Friday, 8 am – 9 pm, or visit silverandfit.com 
to order.

n Partner with a Healthy Results coach to set up a free personalized fitness plan. Call 
866.895.5976 or email healthyresults@iuhealth.org to schedule an appointment.

http://wellnessincentives.com
http://silverandfit.com
mailto:healthyresults%40iuhealth.org?subject=
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Get help after hospitalization from Mom’s Meals®

With refrigerated, home-delivered meals that are 
ready to heat, eat and enjoy, Mom’s Meals helps 
members eat healthier and more regularly after 
arriving home from a hospital discharge.

You can receive up to 42 meals from Mom’s Meals 
following an inpatient hospital discharge (limited 
to one request per calendar year). Simply contact 
a Member Advocate for assistance to place an 
order. You can even make special dietary requests 
such as lower sodium, heart-, diabetes- or renal-
friendly, gluten free, vegetarian, pureed or cancer-
supported meals. You will get a call from Mom’s 
Meals prior to delivery to let you know that your 
meals are on the way.

We know that to stay healthy, you should exercise 
your body. But what about your brain? Science 
has shown that with the right exercise, almost 
anyone can improve their brain health and 
cognitive function.

BrainHQ, an online program for working out your 
brain, includes dozens of exercises that focus 
on attention, memory, brain speed, intelligence 
and more. With training that can be done on a 
computer or mobile device, BrainHQ is designed 
to fit your schedule. It’s different from ordinary 
brain games and puzzles because BrainHQ has 
been proven to sharpen cognitive function (think 
faster, focus better and remember more) and 
improve everyday life. 

Set up your no-cost BrainHQ account by 
registering at iuhealthplans.brainhq.com. All you 
need is your email address, a password of your 

choice and your IU Health Plans membership  
number. For customer support, call 800.514.3961.

Option – Scan this QR code to register:

  1 Launch the camera app on your smartphone.

  2 Point your camera to the QR code.

  3 Your phone will recognize the code and display 
more information.

 

http://iuhealthplans.brainhq.com
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Where to go when you need 
medical care 
Knowing where to go for care can save you time and money.

$ IU Health Virtual Visits app (telehealth) –  
A faster, easier way to see a doctor when your 
medical condition is not life threatening and does 
not need in-person treatment. To get started, scan 
the QR code below or download the  
IU Health Virtual Visits 
app to register for 24/7 
virtual access. For 
more information, visit 
iuhealthvideovisit.org.

$$ Primary care physician (PCP) – Your medical 
condition is not life threatening. Need a ride?  
Call LCP Transportation at 888.491.5481  
(TTY/TDD 711) to access up to 24 one-way rides 
for $0 copay to health-related locations.

$$$ Urgent care – Your medical condition is not  
life threatening but needs urgent attention.  
Care may be furnished by network providers or  
by out-of-network providers when your providers  
are temporarily unavailable or inaccessible. 

$$$$ Emergency room – Your medical condition 
is life threatening or could result in loss of life 
or permanent disability (examples: difficulty 
breathing, heart attack, heavy bleeding, loss of 
consciousness, poisoning, seizures, severe chest 
pain, severe head trauma, stroke, sudden paralysis 
or slurred speech, visibly broken bones). Call 911 
immediately or go to the nearest emergency room. 
You do not need to get prior approval or a referral 
from your PCP. 

Costs vary by plan. For a complete list of benefits and copays, 
view your Evidence of Coverage at iuhealthplans.org. Printed 
copies are available upon request. Free COVID-19 testing 
is available at various community test sites statewide. Visit 
coronavirus.in.gov for details or call 877.826.0011 from  
8 am – 5 pm daily.

IU Health 
Connected Care 
expands across 
Indy metro area
Connected Care provides 
enhanced primary care to adults 
with Medicare. This means:

n Longer appointments with your 
provider (30 – 60 minutes)

n Coordinated care with your 
specialty providers

n A care team that includes a 
pharmacist, care manager and 
social worker

Connected Care is now accepting 
new patients with Medicare:

n Indianapolis  
7140 E. Washington St., #100

 iuhealth.org/connectindy 
Kamal Wagle, MD  
T 317.832.1780 

n Fishers – IU Health Saxony 
Hospital Medical Offices,  
13100 E. 136th St., #3400 

 iuhealth.org/connectsaxony
 Devina Prasad, MD; Steven 

Hill, MD; Sunil Juthani, MD 
T 317.678.3800

Look for new Connected Care 
practices in Avon and southern 
Indianapolis in late 2022. To 
learn more or to change to 
a Connected Care provider, 
contact a Member Advocate 
who can also assist with 
appointment scheduling.

http://iuhealthvideovisit.org
http://iuhealthplans.org
http://coronavirus.in.gov
http://iuhealth.org/connectindy
http://iuhealth.org/connectsaxony
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Staying healthy

If you’ve had a broken bone in recent years, there’s 
a good chance you are likely to break another. A 
loss of bone density occurs with aging and often 
affects women over age 50. According to a study 
reported by the Journal of the American Medical 
Association, postmenopausal women who break 
a bone from minimal trauma (like tripping on a 
sidewalk) have a 52% increased risk of breaking 
another bone. This is usually due to having 
osteopenia or osteoporosis—two conditions that 
indicate a significant loss of bone density.  

Talk to your provider about scheduling a DEXA 
scan preventive screening, recommended for 
women age 65 and older, to detect bone loss.  
It only takes about 15 minutes ($0 copay every 
24 months or when medically necessary).

Reduce the risk of  another broken bone 

MINDful eating for 
brain health 
Have you ever lost your keys or walked into a 
room only to forget why? You are not alone. 
One in nine adults age 45 and older report 
memory issues. What you eat is one way you 
can protect your brain health. 

The National Institutes of Health reports 
that early studies suggest the “MIND” Diet, 
a combination of the Mediterranean diet (for 
heart health) and DASH diet (for high blood 
pressure), can reduce the risk of developing 
Alzheimer’s disease and slow cognitive 
decline. The diet encourages eating natural, 
plant-based foods and limiting red meat, 
saturated fat and sweets. 

A certified Healthy Results coach can provide 
resources to support you in new MINDful 
habits and create a plan to help you improve 
your brain health. Schedule up to five free 
personalized phone visits per year. Contact 
Healthy Results at 866.895.5976, or email 
healthyresults@iuhealth.org. 

Tips for better sleep 
Quality sleep—or lack of it—affects nearly every 
aspect of physical, mental and emotional health. 
Quality sleep helps lower the risk for certain health 
conditions, including high blood pressure, heart 
disease, stroke, depression and obesity. “Fatigue 
and the inability to sleep well are common 
concerns I hear from patients,” says Adam 
Maclauchlan, MD, a family medicine physician  
with IU Health Physicians in Avon. 

To help you get better rest and the recommended 
seven to eight hours of sleep each night: Go to 
bed and wake up at the same times every day. 
Avoid naps during the day. Avoid caffeine in the 
late afternoon and evening. Exercise regularly. 
Schedule physical activity at least three to five 
hours before bedtime.

If sleeplessness continues, your primary care 
provider may recommend a sleep study or another 
form of treatment to help promote better sleep.

mailto:healthyresults%40iuhealth.org?subject=
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V-Safesm after vaccination 
health checker 
V-safe is a smartphone-based tool that uses 
texts and web surveys to give personalized 
health check-ins and additional dose reminders 
after you receive a COVID-19 vaccine. Through 
v-safe, you can tell the Centers for Disease 
Control and Prevention if you have any side 
effects after getting a COVID-19 vaccine. 
Learn more and sign up at vsafe.cdc.gov.

For the record

Managing your health  
records
Downloading your IU Health Plans health records 
to an electronic app of your choice is easy. Log in 
to your IU Health Plans Member Portal account at 
iuhealthplans.org. Then follow the instructions. 
When you are instructed to select an app, be sure 
the app has strong privacy and security features to 
keep your health records safe. After you download 
your health records, IU Health Plans can no longer 
protect them for you, and your downloaded health 
records may no longer be protected by HIPAA 
privacy/security regulations.

For more information, visit iuhealthplans.org/
health-records or contact a Member Advocate.

 

Medical identity theft occurs when 
someone steals personal information 
(such as your name and Medicare number) 
and uses it to get medical treatment, 
medical equipment, prescription drugs, 
surgery or other services, and then bills 
your insurance or Medicare for it. 

You should report potential medical 
identity theft if:

n You gave out your Medicare and/or  
IU Health Plans membership number to 
someone offering medical equipment, 
genetic testing, COVID-19 testing/
supplies, etc.

n You see charges on your Explanation 
of Benefits for services/equipment you 
didn’t receive.

n You are contacted by a debt collection 
company for a provider bill you do not 
owe.

n You received testing kits or other 
medical supplies in the mail that you  
did not request.

For more tips related to medical identity 
theft, go to smpresource.org. To report 
suspected fraud, call Medicare at 
800.633.4227 (TTY 877.486.2048). 
You may also call the IU Health TrustLine 
at 888.878.7836 or reports can be 
completed through alertline.com (select  
IU Health).

Protect yourself  from 
medical identify theft

http://vsafe.cdc.gov
http://iuhealthplans.org
http://iuhealthplans.org/health-records
http://iuhealthplans.org/health-records
http://smpresource.org
http://alertline.com


950 N. Meridian St., Suite 400 
Indianapolis, IN 46204-1202 

Important plan information
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IU Health Plans Member Advocates 
T 800.455.9776  x  TTY/TDD 711
IUHPMedicare@iuhealth.org
April 1 – Sept. 30: 8 am – 8 pm, Monday – Friday 
Oct. 1 – March 31: 8 am – 8 pm, seven days a week

Now is a good time to share how IU Health Plans 
benefits and services have played an important part 
in your health. We invite you to share our special 
referral line (844.377.1485) with Medicare-eligible 
friends and family to learn more about the IU Health 
Plans experience. Personal consultations are 
available upon request.

The Healthy Results coaching program is a 
free benefit for all members. To schedule 
an appointment, contact Healthy Results at 
866.895.5976 or email healthyresults@ 
iuhealth.org. 

IU Health does not discriminate on the basis of 
race, color, religion, sex, sexual orientation, age, 
disability, genetic information, veteran status, 
national origin, gender identity and/or expression, 

marital status, or any other characteristic protected 
by federal, state or local law. For language 
assistance, call 800.455.9776 (TTY/TDD 711).

The Silver&Fit program is provided by American 
Specialty Health Fitness, Inc., a subsidiary of 
American Specialty Health Incorporated (ASH). 
Please talk to your doctor before starting or 
changing an exercise routine. Silver&Fit is a 
registered trademark of ASH and used with 
permission herein. Other names and logos may 
be trademarks of their respective owners. Kits 
are subject to change. Participating facilities 
and fitness chains may vary by location and are 
subject to change. The people in this piece are not 
Silver&Fit members.

The benefits information provided is a brief 
summary, not a complete description of benefits. 
For a complete list of benefits, view the Evidence 
of Coverage online at iuhealthplans.org or contact 
the plan for a print copy, large print materials or 
more information.
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Questions? Our Member Advocates have you covered.

Indiana University Health Plans 
was named one of the Best 
Insurance Companies for  
Medicare Advantage 2022 by 
U.S. News & World Report.

mailto:IUHPMedicare%40iuhealth.org?subject=
mailto:healthyresults%40%20iuhealth.org?subject=
mailto:healthyresults%40%20iuhealth.org?subject=
http://iuhealthplans.org

