
News and information from IU Health Plans to help you take good care of your health.

Getting it done, for you
As IU Health Plans approaches its 30th year as a Medicare health 
insurance plan, we’re kicking off 2021 with benefits that can make 
a difference in achieving your health goals.

A new year brings hope for big changes and better health. 
Sometimes, however, the newness wears off and by the end 
of January, we’re back to the old familiar routine. This year let 
IU Health Plans help you succeed. Instead of making several 
resolutions at the beginning of the year, consider doing one thing 
to impact your health every month. This can be a great way to form 
new habits and behaviors without feeling pressure to commit to too 
many things at once, which can feel overwhelming.  

To get started, begin brainstorming some ideas of what you want 
more or less of in your life. Next, make a monthly plan and schedule 
the activity. Here are some ideas at no cost to you:

n Increase physical activity: Try some of the Silver&Fit® Healthy 
Aging and Exercise programs (see page 4).

n Lose weight: Talk with a health coach (see page 7).

n Reduce risks for chronic health conditions: Schedule preventive 
care and get rewarded for protecting your health (see page 6).

Enlist your family, a friend or even a health coach to help keep you 
accountable. IU Health Plans offers a variety of solutions to meet 
your healthcare needs.

Member resources
View these and more at  
iuhealthplans.org > Tools 
& Resources:
n  Evidence of Coverage 

(benefits)
n  Provider Directory 

(physicians)
n  Formulary Directory 

(medications)
n  CVS Caremark Mail 

Service Order Form
n  Over-the-counter (OTC) 

catalog 
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Benefit news 
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Update your email and  
stay connected
Members who have provided their email addresses 
can expect to receive some communications 
via email, such as the quarterly IU Health Plans 
newsletter. (Print newsletters will still be mailed 
to all members.) To make sure these emails are 
delivered to your inbox, please call an IU Health 
Plans Member Advocate to confirm the email 
address in your member record is up to date.  
If you haven’t provided an email address to  
IU Health Plans, now is a good time. By providing 
your email address, you agree to receive emails 
about your benefits, plan updates and other plan 
services. You may opt out of this email option at 
any time by contacting a Member Advocate.

There’s still time to add 
or change supplemental 
dental
In addition to covering two $0 copay dental 
visits annually for cleaning, exam and 
bitewing X-ray services for all members, 
IU Health Plans also offers optional 
supplemental dental plans to cover 
additional basic and major dental services. 
Request to add or change supplemental 
dental benefits through March 31, 2021. 
(New members have up to 90 days after 
their effective date.) 

Enhanced plans cover major dental services 
like crowns, bridges and dentures, in addition 
to diagnostic/basic care. There is no waiting 
period to use supplemental dental benefits. 
A $25 annual deductible applies. 

Adding coverage is simple. Call an IU Health 
Plans Member Advocate for information or 
to enroll in:

n Basic 750 plan: $10 monthly premium 
covers up to $750 in services

n Enhanced 1000 plan: $16 monthly 
premium covers up to $1,000, including 
major services

n Enhanced 1500 plan: $22 monthly 
premium covers up to $1,500, including 
major services

More about extra benefits in 
the Member Supplemental 
Benefit Guide
View the Member Supplemental 
Benefit Guide for more 
information about extra 
benefits through Delta Dental, 
EyeMed vision, TruHearing® and 
the Silver&Fit  programs. Visit 
iuhealthplans.org, then click 
the Medicare Advantage Plans 
tab and select Tools & Resources to download 
the guide or view links to each of the extra benefit 
programs for guidance to search for providers. 

Printed copies of the Member Supplemental 
Benefit Guide are available by contacting an  
IU Health Plans Member Advocate. Phone 
numbers for many of the extra benefit programs 
can be found on the back of your IU Health Plans 
membership card.

http://iuhealthplans.org
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Lower copays for insulin and mail-order prescriptions 
(Available only to Select Plus members)

Select Plus members will only pay a $35 copay 
per prescription for select insulins on Tier 3, and 
you will not have a deductible or price change 
during the Medicare coverage gap. To review 
the list of select insulins, refer to the Formulary 
Directory available at iuhealthplans.org or 
contact an IU Health Plans Member Advocate to 
confirm your insulin pricing. Printed copies of the 
Formulary Directory are available by contacting an 
IU Health Plans Member Advocate.

Select Plus members may also order a 90- or 
100-day mail-order supply of eligible Tier 1 and 
Tier 2 medications from CVS Caremark for  
$0 copay. Ask your doctor to update prescription 
refills for 90 to 100-day supplies. Download a 
mail-order form at iuhealthplans.org or place 
prescription orders through Caremark.com/
mailservice. If you need help placing a mail order, 
call CVS Caremark at 844.432.0695.

Lower copay for shingles 
vaccine
(Available only to Select Plus and Choice 
members)

The shingles vaccine is now offered at a  
Tier 1 copay. This opportunity to receive your 
Shingles Vaccine is only available through 
the IU Health Plans’ pharmacy benefit.  
Network pharmacies provide convenience 
and savings for the shingles vaccine.  

This discount is not available to members  
who have their shingles vaccine administered 
in a provider’s office.  

Through the pharmacy program, Select Plus 
members pay $3 per injection, and Choice 
members pay $6 per injection.

(Available only to Select and Select Plus 
members)

You receive a $100 allowance every quarter to 
place an order from the OTC Health Solutions 
mail-order catalog for over-the-counter products. 
Quarters begin in January, April, July and October. 
You can only place one order (up to $100) per 
quarter. Unused allowances do not carry over to 
the next quarter.

Ordering instructions are included in the catalog, 
which is available online at iuhealthplans.org or 
at cvs.com/otchs/iuhealthplans. You may also 
call 888.628.2770 (TTY 711) to place an order. 
Printed copies of the catalog are available by 
contacting an IU Health Plans Member Advocate.

n Check out new catalog offerings (home 
diagnostics and healthcare items, including 
touchpad home blood pressure monitor and 
pulse oximeter, raised toilet seat, cane, grab bar, 
reacher, bathmat, shoehorn and more).

n There is no limit on the number of items ordered. 
There is, however, a quantity limit of nine per any 
single item per quarter. Select products have 
special limits.

n Items are shipped to your home at no charge; 
allow up to 14 days for delivery.

Place an over-the-counter catalog order now 

http://iuhealthplans.org
http://iuhealthplans.org
http://Caremark.com/mailservice
http://Caremark.com/mailservice
http://iuhealthplans.org
http://cvs.com/otchs/iuhealthplans


(Available to all members)

There are a variety of fitness programs to keep 
you healthy, at no cost to you:

Fitness center membership programs
Visit as many participating fitness centers and 
YMCAs as you choose on any day, at no cost. 
To register your membership, go directly to the 
fitness center(s) and provide your name and 
date of birth. The fitness center(s) can verify your 
eligibility. You may also go to SilverandFit.com to 
register and select participating fitness centers 
or YMCAs, then download or print your Silver&Fit 
card, and present it to the fitness center. A 
customer service agent can also assist you with 
registration. Call 877.427.4788 (TTY/TDD 711).

Digital fitness programs  
Silver&Fit offers a variety of home fitness tools to 
choose from:

n Stay Fit kits (choose one per benefit year)

 – Fitbit® or Garmin® Wearable Fitness Kit

 – Yoga Kit, including mat and hand towel

 – Strength Kit (select your level), including   
 exercise band and dumbbells

n 34 home fitness kits, including Aqua, Tai Chi 
and Chair-Based Exercise (choose up to two per 
benefit year)

n More than 1,500 digital workout videos on the 
ASHConnect™ mobile app and silverandfit.com

n Join daily workout classes every Monday –  
Friday on facebook.com/SilverandFit. These 
Facebook Live classes are available to the  
entire community, not just Silver&Fit members, 
so tell your friends. Plus, all classes are  
saved to the Silver&Fit YouTube channel at 
youtube.com/user/silverandfit/featured. 

Healthy Aging programs

n Coaching by phone and digital resources

n 48 Healthy Aging classes available online  
or on DVD

n More than 120,000 social clubs

Go to multiple fitness centers, order a Stay Fit 
kit and Home Fitness Kit(s), plus access other 
available programs—all at the same time. Visit 
silverandfit.com or call 877.427.4788  
(TTY/TDD 711).

Take advantage of  the Silver&Fit program 

More for members
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Member Advocates can 
schedule appointments for you
IU Health Plans Member Advocates are ready to take  
care of your appointment scheduling needs—from  
annual checkups with your IU Health primary care  
provider to specialist visits with IU Health’s top-ranked 
cancer, cardiology or orthopedic providers and more.  
We can help members schedule virtual visits or in-office 
appointments based on your situation and comfort level. 
Call 800.455.9776 (TTY/TDD 711).

http://SilverandFit.com
http://silverandfit.com
http://facebook.com/SilverandFit
http://youtube.com/user/silverandfit/featured
http://silverandfit.com
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(Available to all members)

Earn rewards and pay $0 copay for completing 
eligible health services between Jan. 1 – Dec. 31, 
2021:

n $25 reward – Any member who completes one 
of the following: annual wellness visit, routine 
physical exam or “Welcome to Medicare” 
preventive visit. 

n $25 reward – Members age 50 – 74 who 
complete a preventive annual breast cancer 
screening mammography (see bottom box in  
next column).

n $25 reward to $50 reward – Members age  
50 – 75 who complete a colorectal cancer 
screening are eligible to receive one reward  
(see page 6).

Receive a card. After completing eligible health 
services in 2021, rewards will be applied to a new 
Healthy Rewards Member Incentives card that will 
be mailed to you within 90 days after completing 
your first qualifying exam or screening. Possible 
rewards are listed on the back of that card.  

Check your card balance. Go to MyOTCCard.com 
or call 888.682.2400 to check your balance or to 
learn about eligible health-related products you 
can purchase with this card. Note: Any balance 
left on the 2020 Healthy Rewards card expires on 
June 30, 2021. Rewards earned in 2021 expire on 
June 30, 2022.

Redeem rewards. Use the rewards card like a 
debit card to buy eligible health-related products 
(excluding prescriptions) at a participating retail 
store. Just swipe your card to purchase eligible 
items up to the available balance on your card. 
You will be responsible for any costs over your 
card balance.

Check out our Healthy Rewards program 

Immunizations have 
never been so important
It’s not too late to get your $0 copay flu 
shot. Most flu cases occur in January 
and February of each year. If you have not 
received your flu shot this season, do it 
now to protect yourself and those you love. 

Regular mammograms 
can detect breast cancer 
early
Here are some important things to 
remember about mammograms and breast 
health:

n Mammograms save lives. Early detection 
can increase survival rate by as much  
as 97%.

n It doesn’t take much time. Mammograms 
only take about 20 minutes.

n Your risk of developing breast cancer 
increases as you age. Risks are also 
determined by personal and family history 
of breast cancer and certain breast 
diseases and genetics. Learn more at: 
cdc.gov/cancer/breast/basic_info/ 
risk_factors.htm. 

Schedule your mammogram today. 

Earn a $25 Healthy Reward

http://MyOTCCard.com
https://www.cdc.gov/cancer/breast/basic_info/risk_factors.htm
https://www.cdc.gov/cancer/breast/basic_info/risk_factors.htm
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Staying healthy

Earn one $25 or $50 Healthy Reward if you are 
age 50 – 75 and complete a colorectal cancer 
screening in 2021. Talk to your provider about 
choosing the test that’s best for you:

n $25 reward – Complete one of the at-home 
screening tests. Eligible testing includes FOBT, 
FIT or Cologuard®.

n $50 reward – Complete a preventive screening 
colonoscopy (outpatient procedure).

Colorectal cancer first develops with few, if any, 
symptoms. Talk to your provider about possible 

signs. Track any symptoms you notice on a log: 
ccalliance.org/colorectal-cancer-information/
symptoms.

n Have you seen a change in bowel habits?

n Do you have persistent abdominal discomfort?

n Do you have rectal bleeding?

n Do you feel weak or fatigued?

n Do you have unexplained weight loss?

Earlier is better. Schedule your colorectal cancer 
screening today. Early detection of the disease 
could save your life. 

Detect colon cancer before you have symptoms

What you should know about diabetes and your heart
More than 30 million Americans have diabetes, 
including about 7.2 million who don’t know they have 
it, according to the American Diabetes Association 
(ADA) and American Heart Association (AHA). Another 
84.1 million U.S. adults have prediabetes. Adults with 
diabetes are two to four times more likely to have heart 
disease than people without diabetes. 

“Unfortunately, a common theme I find among 
my patients with diabetes is an overall lack of 
awareness for the connection between diabetes and 
cardiovascular disease,” said endocrinologist Robert 
Eckel, MD, a member of the ADA board of directors and a past AHA president. There are steps 
you can take to manage risks for heart disease and stroke if you are diabetic or at risk with  
Type 2 diabetes:

n Take medicines as instructed by your provider.

n Continue healthy eating habits and keep moving.

n Manage your blood pressure, cholesterol and diabetes. 

n Talk to your provider about programs that can help you set goals for managing diabetes and 
learn more at knowdiabetesbyheart.org.

http://ccalliance.org/colorectal-cancer-information/symptoms
http://ccalliance.org/colorectal-cancer-information/symptoms
http://knowdiabetesbyheart.org
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Jumpstart your 
resolutions with health 
coaching
There are a variety of health coaching 
resources available to members, including:

n Healthy Results® – Schedule up to five 
free health coaching sessions to address 
health concerns such as chronic health 
conditions, nutrition, physical activity, 
stress, weight or stopping tobacco use. 
Contact Healthy Results at 866.895.5976 
or email healthyresults@iuhealth.org.

n IU Health Physicians Diabetes Prevention 
Program (DPP) – Register for this  
CDC-recognized, yearlong program for 
people with a body mass index (BMI) of  
25 or greater and who are at risk for  
Type 2 diabetes. Groups meet weekly with 
a lifestyle coach to discuss topics related 
to diabetes prevention, including lifestyle, 
weight loss and increased physical activity. 
To learn more or register (at $0 copay) 
for the next program that begins in April, 
contact Britney Merchant, DPP coordinator, 
at 317.962.3451.

Health resources for pain 
management
If you experience chronic pain, winter’s cold 
temps can make this time of year especially 
challenging. Explore new pain management 
resources at iuhealthplans.org > Tools & 
Resources > Health and Wellness Information.

myStrength® – This free digital self-care resource 
offers a chronic pain management program that 
includes activities to help you manage pain. Two 
activities to try:

n Find Your Formula – What works for you may 
not work for someone else. Explore ways to find 
your unique “formula.”

 app.mystrength.com/act/find_your_formula/
intro

n Check in with yourself – Learn how keeping 
a journal can help you understand and better 
manage your pain experience. 

 app.mystrength.com/act/chronic_pain_
journal/intro 

Register for free access to more myStrength 
resources by visiting mystrength.com/signup. 
Enter access code: IUHPLANSMA.

You can now access and download your IU Health 
Plans claims information using a computer health 
records application (app) of your choice. Popular 
apps include Apple Health Records and My Family 
Health Record (myFHR). You can also use your 
app to access and search our Provider/Pharmacy 
Directory. This new service is a result of the 
Interoperability and Patient Access Rule from 
the Centers for Medicare & Medicaid Services 

(CMS). Be careful which app you choose. Once 
you download your health information to your app, 
it will no longer be protected by HIPAA privacy and 
security regulations. You will want to take steps 
to ensure the app you choose protects the privacy 
and security of your health information. More 
information on how to use this new service and 
hints on how to choose an app are available at 
iuhealthplans.org/health-records.

Apps allow access to health records: Learn more 

mailto:healthyresults%40iuhealth.org?subject=
http://iuhealthplans.org
https://app.mystrength.com/act/find_your_formula/intro
https://app.mystrength.com/act/find_your_formula/intro
https://app.mystrength.com/act/chronic_pain_journal/intro
https://app.mystrength.com/act/chronic_pain_journal/intro
http://mystrength.com/signup
http://iuhealthplans.org/health-records
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IU Health Plans Member Advocates 
T 800.455.9776
TTY/TDD 711 or 800.743.3333
IUHPMedicare@iuhealth.org
Oct. 1 – March 31: 8 am – 8 pm, seven days a week
April 1 – Sept. 30: 8 am – 8 pm, Monday – Friday 

Referring someone to IU Health Plans?
We invite you to share our special referral line  
(844.377.1485) so friends and family can learn 
more about IU Health Plans. Personal consultations 
and informational materials are available upon 
request. The Healthy Results coaching program 
is a free benefit for all members. To schedule 
an appointment, contact Healthy Results at 
866.895.5976 or email healthyresults@ 
iuhealth.org. 

Indiana University Health Plans is a Medicare 
Advantage organization with a Medicare contract. 
Enrollment in an HMO or HMO POS plan from 
Indiana University Health Plans depends on the 
plan’s contract renewal with Medicare. IU Health 

does not discriminate on the basis of race, color, 
religion, sex, sexual orientation, age, disability, 
genetic information, veteran status, national origin, 
gender identity and/or expression, marital status, 
or any other characteristic protected by federal, 
state or local law. For language assistance, call 
800.455.9776 (TTY/TDD 711). The Silver&Fit 
program is provided by American Specialty Health 
Fitness, Inc., a subsidiary of American Specialty 
Health Incorporated (ASH). Silver&Fit and ASH 
Connect are trademarks of ASH and used with 
permission herein. Kits are subject to change. 
Other names or logos may be trademarks of 
their respective owners. Participating facilities 
and fitness chains may vary by location and are 
subject to change. The people in this piece are not 
Silver&Fit members. 

The benefits information provided is a brief summary, 
not a complete description of benefits. For a complete  
list of benefits, view the Evidence of Coverage 
online at iuhealthplans.org or contact the plan for 
a printed copy, large print or more information.
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Questions? Our Member Advocates have you covered.

Indiana University Health Plans 
was named one of the Best 
Insurance Companies for  
Medicare Advantage 2021 by 
U.S. News & World Report.

mailto:IUHPMedicare%40iuhealth.org?subject=
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