
Indiana University Health 

Plans Select offers a more 

personalized experience, 

better health and a 

better value for federal 

employees like you. 

Federal Employee Health Benefits

IU Health Plans Select
A comprehensive health plan tailored for your unique needs.

See what IU Health Plans can do for you. 
Contact IU Health Plans at 866.895.5828 or IUHealthPlans.org/Federal

http://IUHealthPlans.org/Federal


A plan designed just for federal employees
Comprehensive coverage with convenient features that can help you and your family  
build a bright future. 

n  Out-of-state network and provider access with 
the First Health Network at the Tier 1 cost-
share level if you live outside Indiana, including 
students away at college.

n  All urgent or emergency care* covered at  
Tier 1 cost-share level, regardless of where 
that care is received, in or out of the state of 
Indiana. For example, if you are traveling to a 
different state for vacation or work, urgent and 
emergency care are covered.

n  Coverage at popular pharmacies,  
including: IU Health Pharmacies, CVS 
Caremark Advanced Choice Pharmacies, 
Meijer, Kroger, Walmart, Target, Costco,  
Sam’s Club and more.  
Note: Walgreens is not included. You  
can check prescription prices with the  
Caremark drug cost tool.

n  An extensive suite of innovative services to 
meet your healthcare needs including Virtual 
Visits that provides access to the state’s most 
highly skilled providers.

*True emergencies include: signs of a broken bone, bleeding that won’t stop, difficulty breathing, difficulty speaking, loss of consciousness, severe pain, 
severe burns, severe head trauma, unusual behavior or speech or other symptoms or signs of distress that could lead to permanent disability or loss of 
life. If you are having an emergency, you should go to the nearest emergency room or call 911.

https://www.caremark.com/wps/PA_FAST/CheckDrugCostProxy//#/?apiKey=mm56884e-d777-4f52-b9e5-38e49c0b3e72&tokenID=DDFC71F135D1314394F6D8728CDD81F0&fenv=prod&faststyle=OE


An affordable plan to help you along your health journey. 
Deductibles, copays and out-of-pocket limits designed to help you better manage  
and meet your financial goals. 

n In-Network Deductible
	 	 n $250 Per Enrollee
	 	 n $500 Per Family
n Out-of-Pocket Maximum
	 	 n $6,000 Per Enrollee
	 	 n $12,000 Per Family
n Urgent Care Center Services
	 	 n $30 copay
n Emergency Room Visit
	 	 n $250 copay; waived if admitted
n Physician Visits
	 	 n Primary Care Physician: $25 copay
	 	 n Specialty Physician: $35 copay
n Telehealth Services
	 	 n Virtual Visits: $20 copay
n Diagnostic Services 
	 	 n  Laboratory Services: 10% Coinsurance  

after Deductible
	 	 n  Radiology Services: 10% Coinsurance  

after Deductible
	 	 n  X-ray Services: 10% Coinsurance  

after Deductible
n Infertility
	 	 n Coverage up to $20,000 annual limit



n  Large networks of doctors, specialists, 
facilities and more 
Anchored in Indiana University Health, 
the state’s leading and most preferred 
healthcare system.

n  Emergency care covered nationwide 
If you are admitted to the hospital, 
the copay and/or coinsurance will 
be waived.*

n  Urgent care facilities covered nationwide 
At the Tier 1 cost-share level. CVS Minute 
Clinics are covered in Indiana only.

n  Children covered while away at college 
If the student is outside the IU Health Plans’ 
network service area, they’ll have expanded 
network access at the Tier 1 cost-share level, as 
long as their address is on file with FirstHealth.

n  No referrals needed for Tier 1  
or Tier 2 providers

n  Members can get care anytime, anywhere 
With 24/7 Virtual Visits on our app.

n  Virtual Visits 
On-demand 24 hours a day, seven days a week, 
offering convenient access to highly skilled  
IU Health providers from a smartphone, tablet or 
computer. Our providers will review your history, 
ask about your symptoms and answer your 
questions, delivering a diagnosis, instructions 
and treatment in minutes. To access Virtual 
Visits, you must be in Indiana at the time  
of the visit.

*True emergencies include: signs of a 
broken bone, bleeding that won’t stop, 
difficulty breathing, difficulty speaking, 
loss of consciousness, severe pain, 
severe burns, severe head trauma, 
unusual behavior or speech or other 
symptoms or signs of distress that 
could lead to permanent disability 
or loss of life. If you are having an 
emergency, you should go to the  
nearest emergency room or call 911.

Easy access to care, no matter where you are.
Gain access to high-quality providers and facilities where you need them.



Meeting your specific healthcare needs.
We’ve curated a suite of innovative services using our deep understanding of Indiana’s community 
health risks, needs and opportunities to help keep YOU healthy.

IU Health Plans Select includes:

Employee Assistance Program (EAP) providing confidential 
counseling and referral services to help you with stressful 
personal and work-related concerns.

Clickotine®, a  personalized digital tobacco cessation program 
designed to help you become tobacco-free.

TruHearing, a hearing care discount and support program that 
saves you 30-60% on hearing aids and provides personalized care 
and support.

Even more optional plan enhancements to help meet your needs, 
including pediatric vision coverage (19 and under).



Discover the IU Health Plans difference.

Better Health
Because we are integrated 
with Indiana University 
Health, we deliver well-
coordinated care with the 
state’s top physicians—and 
can make a positive impact 
on your health.

Questions regarding IU Health Plans Select should be directed to:

 Indiana University Health Plans, Inc.
 950 N. Meridian St., Suite 400
 Indianapolis, IN 46204
 T 866.895.5828

Questions regarding your coverage should be directed to your agency’s shared service center or the OPM HR-Benefits  
& Services center at 888.254.7953

If you (a) need the assistance of the governmental agency that regulates insurance; or (b) have a complaint you have 
been unable to resolve with your insurer you may contact the Department of Insurance by mail, telephone or email:

 State of Indiana Department of Insurance
 Consumer Services Division
 311 West Washington Street, Suite 300
 Indianapolis, Indiana 46204

Consumer Hotline: 800.622.4461; 317.232.2395

Better Value
Our plan options provide 
an average of 17% savings 
on premiums, with some 
members achieving up 
to 25% savings.

A Personalized Experience
We’re an accessible, local 
partner in offering quick 
solutions and the best-possible 
experience for you.


