
Designed for your 
employees’ unique 
needs.

IU Health Broad Network offers 

a more personalized experience, 

better health and a better value 

for everyone in your workforce.

Large Group (51+ total employees)

IU HEALTH BROAD NETWORK GUIDE

See what IU Health Plans can do for your company. 
Contact your broker or reach IU Health Plans at 844.200.3296 or iuhealthplans.org

https://www.iuhealthplans.org/
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IU Health Broad Network
Use the chart below to see which providers, facilities and pharmacies are covered by this plan.

Tier 1 Counties First Health Counties

Which county the 
employee lives in

Allen 
Blackford
Boone
Brown
Carroll
Cass 
Clay 
Clinton
Crawford 
Daviess 
Delaware
Dubois 
Fountain
Gibson 
Greene 
Hamilton
Hancock 
Hendricks
Henry 
Howard 

Jackson 
Jay
Johnson
Knox 
Lawrence
Madison 
Marion
Martin 
Miami 
Monroe 
Montgomery
Morgan
Orange
Owen
Parke 
Perry 
Pike 
Posey 
Randolph 
Rush

Shelby
Spencer 
Sullivan 
Tippecanoe
Tipton
Vanderburgh
Vermillion
Vigo
Wabash
Warrick
Wells 
White

Adams
Bartholomew
Benton
Clark
Dearborn
Decatur
DeKalb
Elkhart
Fayette
Floyd
Franklin
Fulton
Grant
Harrison
Huntington
Jasper
Jefferson
Jennings
Kosciusko
LaGrange
Lake

La Porte
Marshall
Newton
Noble
Ohio
Porter
Pulaski
Putnam
Ripley
Scott
St. Joseph
Starke
Steuben
Switzerland
Union
Warren
Washington
Wayne
Whitley
Plus counties 
outside Indiana

Which health 
systems & providers 
are in-network?

IU Health, American Health Network, Community Health,
Deaconess, Hancock, Lutheran, Union and more

First Health Network as well as  
IU Health, American Health 
Network, Community Health, 
Deaconess, Hancock, Union  
and more

Which pharmacies 
are covered?

IU Health Pharmacies, CVS Caremark Advanced Choice Pharmacies, Meijer, Kroger, Walmart, 
Target, Costco, Sam’s Club and more. Note: Walgreens is not included.

How to find 
a provider 
or facility

Visit 
iuhealthplans.org/doctorfinder

From the “Product” dropdown menu select:

“EMPLOYER PLAN — 
IU HEALTH SELECT NETWORK”

Visit 
providerlocator.firsthealth.com/IUH

Employer group effective dates need to be the 1st of the month.

Out-of-network benefit plans are available to the group, if desired.
Group can mix and match plans from the grid sheet, no rules or regulations, or participation requirement.

Northwest Fort Wayne
South Bend

Lafayette

Muncie

Indianapolis

SoutheastEvansville

Bloomington
Columbus

Terre Haute

https://iuhealthplans.org/doctorfinder
https://providerlocator.firsthealth.com/IUH
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Enjoy a variety of benefits, including:

n  Out-of-state network and provider access with 
the First Health Network at the Tier 1 cost-share 
level to cover employees living outside Indiana, 
including students away at college.

n  All urgent or emergency care* covered at 
Tier 1 cost-share level, regardless of where that 
care is received, in or out of the state of Indiana. 
For example, if you are traveling to a different 
state for vacation or work, urgent and emergency 
care are covered.

n  Coverage at popular pharmacies, including: 
IU Health Pharmacies, CVS Caremark Advanced 
Choice Pharmacies, Meijer, Kroger, Walmart, 
Target, Costco, Sam’s Club and more. Note: 
Walgreens is not included.

n  An extensive suite of innovative services to 
meet employees’ healthcare needs, including Rx 
Savings Solutions, TruHearing, Active&Fit, and 
Virtual Visits providing access to the state’s 
most highly skilled providers.

*True emergencies include: signs of a broken bone, bleeding that won’t stop, difficulty breathing, difficulty speaking, loss of consciousness, severe pain, 
severe burns, severe head trauma, unusual behavior or speech or other symptoms or signs of distress that could lead to permanent disability or loss 
of life. If a member is having an emergency, they should go to the nearest emergency room or call 911.
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*True emergencies include: signs of a 
broken bone, bleeding that won’t stop, 
difficulty breathing, difficulty speaking, 
loss of consciousness, severe pain, 
severe burns, severe head trauma, 
unusual behavior or speech or other 
symptoms or signs of distress that 
could lead to permanent disability 
or loss of life. If a member is having 
an emergency, they should go to the 
nearest emergency room or call 911.

Easy access to care, no matter where members are.
Members have access to high-quality providers and facilities where they need them.

n  Multiple network choices of doctors, 
specialists, facilities, and more 
Anchored in Indiana University Health, 
the state’s leading and most preferred 
healthcare system.

n  Emergency care covered nationwide 
If the member is admitted to the hospital, 
the copay and/or coinsurance will 
be waived.*

n  Children covered while away at college 
If the student is outside the IU Health Plans’ 
network service area, they’ll have expanded 
network access at the Tier 1 cost-share  
level, as long as their address is on file 
with FirstHealth.

n  Urgent care facilities covered nationwide 
At the Tier 1 cost-share level. CVS Minute 
Clinics are covered in Indiana only.

n  No referrals needed for Tier 1 or Tier 2 
providers

n  Virtual Visits 
On-demand 24 hours a day, seven days a 
week, offering convenient access to highly 
skilled providers from a smartphone, tablet or 
computer. Our providers will review a member’s 
history, ask about their symptoms and answer 
their questions, delivering a diagnosis, 
instructions and treatment in minutes. To access 
Virtual Visits, members must be in Indiana at the 
time of the visit. Visit iuhealth.org/virtualvisits.

https://iuhealth.org/find-medical-services/virtual-visits
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Meeting members’ specific healthcare needs.
We’ve curated a suite of innovative services using our deep understanding of Indiana’s community 
health risks, needs and opportunities to help keep members healthy.

Our health plans include:

Employee Assistance Program (EAP) provides confidential counseling 
and referral services for the whole family to help with stressful personal 
and work-related concerns. Includes six virtual or telephonic counseling 
sessions each year, per member, as well as unlimited phone consults 
available after business hours and weekends.

myStrength is a free and confidential online mental health tool designed 
to provide emotional support and guidance.

Clickotine® is a personalized digital tobacco cessation program 
designed to help members become tobacco free.

TruHearing is a hearing care discount and support program that saves 
members 30-60% on hearing aids and provides personalized care 
and support.

Active&Fit Direct™ is a program sponsored by IU Health Plans, allows 
you to stay active from anywhere with a standard gym membership for 
$25 per month to 11,500-plus fitness centers, a 20-70% discount to 
4,500-plus premium exercise studios, one-on-one well-being coaching 
and an online Wellness Portal to support a healthy lifestyle.

Even more optional plan enhancements to help meet your members’ 
needs, including pediatric dental coverage, COBRA services and 
pediatric vision coverage (19 and under).



Discover the IU Health Plans difference.
Better Health
Because we are integrated 
with Indiana University 
Health, we deliver well-
coordinated care with the 
state’s top physicians—and 
can make a positive impact 
on your employees’ health.

Better Value
Our plan provides an average 
of 17% savings on premiums, 
with some employers 
achieving up to 25% savings.

A Personalized Experience
We’re an accessible, local 
partner, offering quick 
solutions and the best  
possible experience for you  
and your employees.
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