
Be prepared and informed
IU Health Plans is committed 
to improving the health of its 
members by improving the 
way members experience care.  
The member experience also 
depends on members staying 
informed of choices in their 
benefit options, providers and 
covered drugs. 

In late September, you will receive the 2017 Annual Notice of 
Changes and Evidence of Coverage. It’s important to evaluate your 
health plan options to make sure they meet your coverage and 
financial needs. Be familiar with your premium and copayment 
costs, extra benefits and network options. If you decide to continue 
with your current plan option, no further action is needed. Your 
benefit package will automatically renew in January. If you 
would like to learn about other IU Health Plans coverage options 
or how to get extra help with costs, contact IU Health Plans at 
800.455.9776 from 8 am to 5 pm, Monday through Friday.

Good health coverage is important. Staying healthy increases the 
chance that you’ll be there for your family and friends for years to 
come. You can use your covered benefits when you are sick and 
when you feel well, to help you live a long and healthy life. There 
are many chronic health conditions that begin silently without 
warning. Talk to your doctor about a personal preventive care plan 
and screenings available at no cost to you. Take the insert in this 
publication to your next appointment.
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Indiana University Health Plans is a Medicare Advantage 
organization with a Medicare contract. Enrollment in Indiana 
University Health Plans depends on contract renewal. Other 
pharmacies/physicians/providers are available in our network. 
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Healthcare
News and information from IU Health Plans to help you take good 
care of  your health.
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SAVE MONEY AND LIVE 
HEALTHY

Schedule your annual 
wellness visit, preventive care 
screenings and eye exam. 
They’re free. 

GET QUICK ANSWERS  

Find providers, covered drugs, 
discounts, events and more. 
Go to iuhealth.org/medicare/ 
and scroll down to “Quick 
Links” to make a selection. 
See back page for more 
resources.
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A preventive health checklist—similar to the one 
sent with this issue—was included in the last 
newsletter you received. IU Health Plans regrets 
that there was a printed error for mammogram 
coverage. Medicare will cover screening 
mammograms for women ages 40 and over once 
every 12 months at no cost to you. Please use the 
insert in this issue to discuss with your doctor the 
importance of health screenings.

ENGAGE IN YOUR HEALTH 

My preventive health checklist 

Breast cancer: Know the facts. Evaluate your risk. 
Do the screenings. 

Check out 
these special 
offers
Save on hearing aid 

batteries

Order from TruHearing and 
get 120 batteries for only 
$39 delivered right to your 
door. 

Get a free battery tester 
when you order today. Call 
855.541.6172.

Get money back for 

staying fit

Join a fitness center and 
get up to $200 reimbursed 
from IU Health Plans. Call 
the Customer Solutions 
Center for details.

T 800.455.9776  
T 800.743.3333 (TTY)

You also can download 
a printable form at 
iuhealthplansmedicare.org 

> Members > Forms.

Pharmacy home delivery really 
delivers
Members enjoy the convenience of home delivery for medicines 
they take on a regular basis. IU Health Plans members can get 
home delivery from Express Scripts PharmacySM. It’s easy to get  
started, and your medicine is delivered right to your door approximately 
eight days after your prescription is received. Delivery is free. 

Here’s how you can get started with home delivery:

ePrescribe – Ask your doctor to send your prescription 
electronically to the Express Scripts Pharmacy.

888.289.1405 – Talk with a prescription plan specialist  
(7:30 am – 5 pm CST, Monday through Friday).

Mail  

1. Complete a home delivery order form found at 
iuhealthplansmedicare.org > Resources > Pharmacy Services 

> Mail Order Pharmacies.

2. Get a 90-day prescription from your doctor, plus refills for up to 
one year (if applicable).

3. Include your home delivery copayment. (We accept credit and 
debit cards, check or money order.)

4. Mail your form, payment (or payment information) and 
prescription to the address on the form. 1 in 8 women will be diagnosed with 

breast cancer during their lifetime.

*Digital breast tomosynthesis, or 3-D mammography, has the potential to reveal cancers that 
would not be detected with standard 2-D mammography. It also can decrease unnecessary 
callbacks for additional views by minimizing ‘pseudo lesions.’ 

George Trilikis, MD, IU Melvin and Bren Simon Cancer Center

Did you know?

85 percent of women diagnosed 

have no family history of breast cancer.

3-D screening mammograms* have a 

$0 copay.

“
”

Age at diagnosis Factors that increase risk

Gender – Less than 1 percent of new cases 
appear in men.

Weight – 30 minutes of exercise a day can 
decrease risk.

Smoking – Join a quit smoking program 
(800.ACS.2345).

■ 20 – 34 (1.8%)

■ 35 – 44 (9.9%)

■ 45 – 54 (22.5%)

■ 55 – 64 (24.8%)

■ 65 – 74 (20.2%)

■ 75 – 84 (15.1%)

■ 85+ (5.7%)

“See” the benefit of  an eye exam
All IU Health Plans members are eligible for a routine eye exam 
each calendar year. Your eye exam comes with no copay through 
your vision benefit when using an EyeMed provider. 

A regular in-depth eye exam: 

■ is essential for monitoring and treating early signs of eye disease. 

■ helps detect other health-related conditions like diabetes and  
 high blood pressure.

■ ensures your prescription is current.

If you’ve already used your EyeMed benefits on new glasses or 
contacts this year, you can still save 40 percent on eyewear or 
prescription sunglasses.

Finding a provider is easy and fast. Visit eyemed.com or download 
the new EyeMed iPhone app for easy access on the go.

What’s the risk?

MAXIMIZE YOUR BENEFITS 



A flu vaccine protects against 
the flu viruses that research 
indicates will be most common 
during the upcoming season. The 
2016 vaccine has been updated 
from last season’s vaccine to 
better match circulating viruses. 
Immunity from vaccination sets 
in after about two weeks.

Seek medical advice quickly if 
you develop flu symptoms. Flu 
symptoms include fever, cough, 
sore throat, runny or stuffy nose, 
body aches, headache, chills 
and fatigue. Some people may 
also experience vomiting and 
diarrhea. People may be infected 
with the flu and have respiratory 
symptoms without a fever.

Vaccines can help you stay 
healthy so you don’t miss time 
with your family, friends and 
hobbies. Talk to your doctor 
about the flu vaccine and other 
vaccinations that can protect 
your health.

Source: Centers for Disease 
Control and Prevention
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What every man should know about prostate cancer

HEALTH NEWS FOR YOU 

Protect yourself  from the flu

The prostate gland is located in front of the 
rectum. Cancer occurs when the cells in this 
gland grow out of control. Experts say this 
disease primarily affects older men. Because 
of this, the Centers for Disease Control and 
Prevention recommends that men ages 50 
and older be screened for prostate cancer.

Common symptoms

A man should see his doctor if he is 
experiencing:

■ Weak or interrupted urine flow

■ Frequent urination, especially at night

■ Pain or burning during urination

■ Blood in the urine or semen

■ Pain in the back, hips or pelvis

Screening

Regular screening is key to preventing prostate 
cancer, says Clint Cary, MD, a urologist at 
Indiana University Health. Dr. Cary encourages: 
“Men between 50 and 55 years of age with 
a family history of prostate cancer should 
be screened, even if they aren’t experiencing 
symptoms.” 

Prevention

“Studies show that maintaining a healthy 
body weight, moderate exercise, limiting 
protein from meat, and eating more fruits and 
vegetables can help prevent prostate cancer,” 
Dr. Cary says. “We also know that obese men 
with a BMI (body mass index) of 30 or above 
have an increased risk of developing prostate 
cancer.” 

Discuss prostate cancer and other preventive 
screenings with your doctor as part of your 
annual care plan.

Support during illness drives desire to give back
Methodist Health Foundation supports the world-
renowned care delivered at Indiana University 
Health adult hospitals in Indianapolis. Donors 
decide what they’d like to support, and foundation 
staff seek to fulfill their wishes. 

One of these programs is CompleteLife, a cancer 
therapy program offered by IU Melvin & Bren 
Simon Cancer Center. This program offers patients 
and their families complimentary physical, 
emotional, social and spiritual support through 
individual and group activities.

Sanford Levinson’s wife, Elaine, was diagnosed 
with cancer and given six months to live. They 
both participated in many of the CompleteLife 

services throughout her treatment, and she 
lived for an additional two years before passing 
away. Because Sanford is convinced that Elaine’s 
prolonged life was partially due to the positive 
influence CompleteLife offered, he gave the 
program a substantial gift in her honor. 

“Yoga, music and art therapy took our minds off 
the experience we had to go through,” Sanford 
said. “This helps people when they have the 
opportunity to have as much positivity in their life 
as possible.” 

To learn more about the Methodist Health 
Foundation and opportunities to give back, visit 
methodisthealthfoundation.org.

Know your cholesterol level
Too much cholesterol in the blood is one of the 
main risk factors for heart disease and stroke—
two leading causes of death in the United States. 
One way to prevent these diseases is to detect 
high cholesterol and treat it when it is found.

What is cholesterol? 

Cholesterol is a waxy, fat-like substance that your 
body needs; however, when you have too much 
in your blood, it can build up on the walls of your 
arteries and form blockages. This can lead to 
heart disease, heart attack and stroke.

There are two kinds of cholesterol: high-density 
lipoprotein (HDL) and low-density lipoprotein 
(LDL). HDL is also called “good” cholesterol. LDL is 
called “bad” cholesterol. When people talk about 
high cholesterol, they are referring to “bad” LDL 
cholesterol.

Seventy-one million American adults have high 
cholesterol, but only one-third of them have the 
condition under control. September is National 
Cholesterol Education Month—a good time to 
resolve to get your cholesterol screened and 
practice healthy living habits.

Practice healthy living habits

Eat a healthy diet.

Maintain a healthy 
weight.

Be active on most days.

Don’t smoke or use 
tobacco.

Limit alcohol use.
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STAY ACTIVE, BE WELL

Events and resources for your good health
IU Health 
urgent care 
centers open in 
central Indiana 
IU Health has opened four 
new urgent care centers 
in central Indiana, with 
more scheduled to open 
later this year. 

Current locations include:

■ Greenwood (in front of 
Walmart) 

■ Lawrence/Fort Ben  
(by Jockamo Pizza) 

■ Brownsburg (in front of 
Boulder Creek)

■ Zionsville (at Stonegate)

The new centers are 
designed to address 
minor issues such as:

■ Common cold, flu and 
congestion

■ Allergic reactions

■ Aches and pains

■ Possible broken bones

■ Minor cuts that need 
stitches

IU Health Urgent Care is 
an in-network provider 
for IU Health Plans, and 
the urgent care copay will 
apply. Urgent care centers 
are open seven days a 
week (Monday through 
Friday, 8 am – 8 pm and 
weekends, 8 am – 6 pm).  
No appointment is 
needed. 

IU Health Plans is dedicated to helping Hoosiers improve their health and nutrition with fun, informative 
events and services. Here are just some of the events happening across the state.

County Date / Time Event Location Cost Information

Boone Aug. 29 –  
Sept. 2 
various times

Boone County 
Senior Services 
Olympics

Boone County 
Senior 
Services and 
other locations

$10 Booneseniors.org

T 765.482.5220 or  
765.482.5220
Registration required

Hamilton July 19,  
Aug. 25,  
Sept. 27 
6 pm

Joint Pain Talk IU Health 
Saxony 
Hospital

Free iuhealth.org/Saxony

T 317.678.2000 

Hancock Sept. 22 
registration; 
Thursdays  
Sept. 29 –  
Nov. 3  
11:30 am – 
2:30 pm

Workshop: Better 
Choices, Better 
Health

Hancock 
Wellness 
Center – 
Greenfield

$10 T 317.468.4383 
Registration required

Marion Aug. 30
10 am

Class: Moving 
to manage my 
health: next steps

Heritage Place Free Heritageplaceindy.org 

T 317.283.6662

Marion Sept. 9 
9 am

Healthy Older 
People’s Program 
(H.O.P.P.) 
Conference

Primo South 
Banquet Hall 
& Conference 
Center

$5 T 317.221.3022 or  
T 317.221.2092

Marion Sept. 22
10:30 am

Class: Navigating 
a maze of 
government 
programs

Heritage Place Free Heritageplaceindy.org 

T 317.283.6662

Monroe Aug. 4
10 am

Class: “I”…  
communications 
with your doctor

Endwright  
Center –  
Ellettsville

Free Area10agency.org

T 800.844.1010

Tippecanoe Second 
Wednesday;  
9 am; through 
October

Wacky Wednesday 
movies

Lafayette  
Eastside 9  
Theater

$1 Areaivagency.org 
T 800.382.3720

Tippecanoe October 5 Greater Lafayette 
Senior Fair

Tippecanoe 
County  
Fairgrounds

Free Greater Lafayette 
Senior Fair Facebook 
page

TRY THIS HEALTHY RECIPE

Meathead meatloaf  in a mug
Ingredients

2 tablespoons milk

2 tablespoons quick cooking oats

1 tablespoon ketchup

1 teaspoon onion soup mix

¼ pound lean ground beef

Ketchup (optional)

Directions
■ Mix the first five ingredients in a small bowl.
■ Spray a microwave-safe mug with cooking spray and add meatloaf 

mixture.
■ Microwave on high for three minutes or until temperature of the 

meat reaches 160 degrees.
■ Drain, and let stand for three minutes.

Recipe courtesy of Indiana Senior Medicare Patrol. Protect your 
Medicare number from meatheads and criminals. Don’t give your 
Medicare number to people who call you on the phone. For more 
information, call 800.986.3505.

Visit iuhealth.org/stronger/ for more events, or contact your local participating hospital. 



Find online resources at iuhealthplansmedicare.org. 

Access current lists of doctors, hospitals, eye care providers  

and dentists:  
Go to Quick LInks > Find a Doctor or Hospital

Get the latest updates on covered prescription drugs: 

Go to Members > Formulary 

Find member discounts and programs: 

Go to Members > Member Benefits

Report a quality of care concern: 
Go to Resources > Legal Notices > Fine Print

Learn about medical conditions and procedures: 

Go to iuhealth.org/knowledge

Schedule an IU Health appointment, pay a bill or view lab results:  

Go to MyIUHealth.org

Personal customer 

service

Contact the IU Health Plans 
Customer Solutions Center 
at 800.455.9776 (TTY 
only, call Relay Indiana at 
800.743.3333) from 8 am –  
8 pm, Monday – Friday.  
You may receive assistance 
through alternate technology 
after 8 pm, on weekends 
and on holidays. 

You may also visit our 

office or write us at:

950 N. Meridian St.
Suite 200 
Indianapolis, IN  
46204-1202

Stay updated—doctors, medical facts, 
discounts, prescription drugs and more

950 N. Meridian St., Suite 200 
Indianapolis, IN 46204-1202

Health and wellness or prevention information
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Indiana University Health Plans is a Medicare Advantage organization with a Medicare contract. Enrollment 
in Indiana University Health Plans depends on contract renewal. Other pharmacies/physicians/providers are 
available in our network. Product types include HMO and HMO-POS.

IU Health Plans wants to help  
you take advantage of the health 
screenings covered by Medicare

800.455.9776
(TTY: 800.743.3333, Relay Indiana)
8 am to 8 pm, Monday through Friday 

iuhealth.org/medicare/

My preventive health checklist – Use the checklist below to track preventive services, and 
remember to talk with your doctor about getting these important screenings. Take this chart 
along with you to your next doctor’s appointment.

All patients

❏ Service
Date 

completed
How often do I need this service?

❏ Annual flu shot (everyone) Medicare will cover once each year.

❏ Pneumonia vaccine (everyone 65+)
Once in your lifetime, but confirm 
with your doctor.

❏
Glaucoma test  
(those at risk for glaucoma)

Medicare will cover once each year 
if your doctor says you are at risk.

❏ Mammogram (women ages 40+)
Medicare will cover this once every 
12 months.

❏
Colorectal cancer screening 
(everyone ages 50 – 75)

Medicare will cover the appropriate 
screening method as determined  
by your doctor.

❏
Bone density screening  
(those at increased risk)

Medicare will cover this once every 
two years.

❏ Annual doctor visit (everyone)
Medicare will cover one preventive 
visit each year.

❏ Cardiovascular screening (everyone)
Medicare will cover once every 
five years and more frequently if 
medically necessary.

❏
Cervical cancer screening  
(not at risk)

Medicare will cover this once every 
two years.

✓



For patients with diabetes

❏ Service
Date 

completed
How often do I need this service?

❏ Hemoglobin A1c At least once each year

❏ Dilated eye exam At least once each year

❏ Kidney screening At least once each year

❏ Blood pressure check At least once each year

❏ Fasting blood glucose At least once each year

❏ Medical nutrition therapy
Medicare will cover three hours of  
one-on-one counseling services the first 
year, if recommended by your doctor.

For patients with heart disease or high blood pressure

❏ Service
Date 

completed
How often do I need this service?

❏ Hemoglobin A1c At least once each year

❏ Cholesterol At least once each year

❏ Blood pressure check At least once each year

 
Your good health and well-being can only be achieved through a conscious choice to pursue a healthy 
lifestyle. Getting a preventive health screening is the first step to understanding your risk factors. You 
may use the chart below to understand other lab tests that may be ordered. Know your numbers and 
understand the desirable ranges. Take time to review your results. If you have any questions, discuss 
them with your personal physician.

Lab test reference chart

Test Desirable range At risk

A1c Less than 5.7% 5.7% and above
Glucose 70 – 99 100 and above
Total cholesterol Less than 200 200 and above
Triglycerides Less than 150 151 and above

✓

✓

© 2016 IUHealth  6/16  IUH#21795


