
Member experiences make a 
difference
Improving the way that our members 
experience healthcare is an 
important part of the IU Health Plans 
commitment. Each year, we take steps 
to help ensure the member experience 
is worthy of an A+ score and that the 
value members receive from their plan 
is equal to the highest quality care 
every member deserves.

Throughout the year, member feedback is gathered in a variety of 
ways, including the Patient Family Advisory Council that meets five 
times per year to brainstorm and identify topics that are essential 
in determining the way healthcare benefits and services are 
delivered. Recent topics have included website enhancements and 
communications. 

The Centers for Medicare & Medicaid Services (CMS) also asks 
for feedback from health plan members. In fact, some IU Health 
Plans members may receive a patient experience survey from a 
CMS-approved survey firm. Not all members will be surveyed, and 
those receiving the surveys are randomly selected. CMS develops, 
implements and administers several member experience surveys. 
These surveys ask members about their experiences in order 
to rate healthcare providers and health plans. Answers remain 
anonymous, and the feedback is used to identify ways to improve 
the member experience. (See page 2 for more information on 
surveys.)
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SAVE MONEY AND LIVE 
HEALTHY

Schedule your annual 
wellness visit, preventive care 
screenings and eye exam. 
They’re free. 

GET QUICK ANSWERS  

Find providers, covered drugs, 
discounts, events and more. 
Go to iuhealth.org/medicare/ 
and scroll down to “Quick 
Links” to make a selection. 
See back page for more 
resources.
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You may receive a survey to evaluate your health 
plan from a survey firm approved by the Centers 
for Medicare & Medicaid Services (CMS). Each year,  
CMS uses member survey results to help the agency  
evaluate the performance of health plans across 
the nation. Surveys for Medicare Advantage include:

n	 Healthcare Effectiveness Data and 
Information Set (HEDIS)  
How can you participate in HEDIS? See your 
physician annually for preventive care. When 
you get a mammogram, colonoscopy, eye exam,  
diabetic lab, blood pressure test or other 
routine care, you are not only achieving a 
personal goal to improve your health, you 
are helping IU Health Plans get higher 
performance scores in their evaluations.

n	 Consumer Assessment of Healthcare 
Providers and Systems (CAHPS) and Health 
Outcomes Survey (HOS)  
CMS sends out these surveys each year to a 
random selection of health plan members. 
They provide members with the opportunity 
to rate doctors, hospitals, other healthcare 
providers and the health plan on the quality  
of care received during the past year.

Not every member will get a survey, and some 
may get both. If you do receive a survey, it’s 
important to complete and return it so your voice 
is heard.

Points to consider:
n	 IU Health Plans does not receive the names 

of those surveyed and does not know how 
a person replied. Specific results are kept 
confidential by CMS and the vendor managing 
the survey process.

n	 Scores from several measures from all three 
surveys (HEDIS, HOS, CAHPS), along with other 
CMS resources, are used to determine a health 
plan’s star rating. IU Health Plans also uses 
results to target quality improvement activities 
and monitor health plan performance.

For more information about the surveys, visit 
hosonline.org, cahps.ahrq.gov and ncqa.org.

ENGAGE IN YOUR HEALTH 

Evaluate your health plan experience 

Maintenance 
Medications – Mail 
Order Convenience
Preventive care visits are a great time to 
review your medications and stay up-to-date 
on refill needs. Mail order can be a  
convenient option for medications you take  
regularly, saving time and gas to the local  
pharmacy, and shipping is free. To transfer  
or place a new prescription, IU Health Plans  
offers a mail order option through Express  
Scripts, Inc. 888.289.1405. Printable 
mail order forms can be found at 
iuhealthplansmedicare.org > Resources 
> Pharmacy Services > Mail Order 
Pharmacies.

Allow up to two weeks from the time that 
the mail order pharmacy receives the order 
for news prescriptions and seven to ten days 
for delivery of refill orders.
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My preventive health checklist 
IU Health Plans wants to help you take advantage of the health screenings available at no cost to you if 
completed in network. Use the checklist below to track preventive services, and remember to talk with 
your doctor about getting these important screenings. Take this chart along with the chart on page 4 
with you to your next doctor’s appointment.

All patients

o Service
Date 
completed

How often do I need this service?

o Annual flu shot (everyone) Medicare will cover once each year.

o Pneumonia vaccine (everyone 65+)
Once in your lifetime, but confirm with your 
doctor.

o
Glaucoma test  
(those at risk for glaucoma)

Medicare will cover once each year if your 
doctor says you are at risk.

o Mammogram (women ages 50+)
Medicare will cover this once every two 
years.

o
Colorectal cancer screening 
(everyone ages 50 – 75)

Medicare will cover the appropriate 
screening method as determined by your 
doctor.

o
Bone density screening  
(those at increased risk)

Medicare will cover this once every two 
years.

o Annual doctor visit (everyone)
Medicare will cover one preventive visit 
each year.

o Cardiovascular screening (everyone)
Medicare will cover once every five years 
and more frequently if medically necessary.

o
Cervical cancer screening  
(women 21 – 65 not at risk for 
cervical cancer)

Medicare will cover this once every two 
years.

For patients with diabetes

o Service
Date 
completed

How often do I need this service?

o Hemoglobin A1c At least once each year

o Dilated eye exam At least once each year

o Kidney screening At least once each year

o Blood pressure check At least once each year

o LDL (cholesterol) screening At least once each year

o Fasting blood glucose At least once each year

o Medical nutrition therapy
Medicare will cover three hours of  
one-on-one counseling services the first 
year, if recommended by your doctor.
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continued on page 4



Osteoporosis (meaning “porous bones”) may 
not be found until a bone fractures. If you have 
osteoporosis, your bones don’t look different, 
but they lose substance as well as calcium and 
other minerals. As a result, your bones have 
less strength and are more likely to fracture, 
particularly if you fall. A fractured wrist or hip 
from a fall may be the first actual symptom 

of osteoporosis unless your doctor has been 
measuring your bone density. If you are female 
and had a fracture within the past six months, 
please notify your primary care physician. He or 
she may want to do a bone mineral density test or 
make changes to your treatment plan. Talk to your 
doctor and learn more about osteoporosis.
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Exercise ideas for older adults 

HEALTH NEWS FOR YOU 

Fractures can be a sign of  osteoporosis 

Finding ways to get exercise as you get older is 
a smart and easy way to stay fit and improve 
your health. Exercise is just as important in 
your older years as when you were younger.

Research shows that an exercise routine 
offers a wealth of health benefits. One study 
found that adults ages 75 and older who 
exercised lived longer than older adults who 
didn’t exercise. Another study discovered that 
older women who squeezed in resistance 
(or strength) training workouts each week 
improved their cognitive function.

It’s also well known that regular exercise can 
help to boost heart health, maintain a healthy 
body weight, keep joints flexible and healthy, 
and improve balance to reduce falls.

© 2000-2015 The StayWell Company, LLC. 780 
Township Line Road, Yardley, PA 19067.  
All rights reserved. This information is not 
intended as a substitute for professional 
medical care. Always follow your healthcare 
professional’s instructions.

Join a fitness center and get up to $200 reimbursed from IU Health Plans
For details, call the Customer Solutions Centers at 800.455.9776 (TTY: 800.743.3333),  
or download a printable form at iuhealthplansmedicare.org > Members > Forms.

For patients with heart disease or high blood pressure

o Service
Date 
completed

How often do I need this service?

o Hemoglobin A1c At least once each year

o Cholesterol At least once each year

o Blood pressure check At least once each year

My preventive health checklist
continued from page 3
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Track daily 
activities that 
impact your 
arthritis
Track + React® is an online 
tool that allows you to 
easily:

n	 Input activities like 
sleep, nutrition, exercise, 
mood or medication 
adherence

n	 Identify trends over time
n	 Set personalized goals
n	 See results instantly 
through the Arthritis 
Impact Graph, which 
shows you the 
relationship between 
what you do and how 
you feel

Try it today at arthritis.
org/track. It’s free. Also 
available as an app.

Source: Arthritis Foundation

Is what you’re feeling depression?
Depression is a mood disorder that causes feelings of sadness 
and loss of interest in activities you would normally enjoy. It can 
change how you feel, think and behave. If you have been noticing 
signs such as lack of interest, take action now to help put an end 
to depression. Treatment for depression is long term. Symptoms 
may begin improving after sessions with a counselor, or they may 
require more intensive treatment with medications.

Wondering if you may be depressed? Use the questions below to 
help you determine your next course of action. 

In the past two weeks, have you been bothered by:

n	 Little interest or pleasure in doing things?

Score Answer

1 Not at all

2 Several days

3 More than half the days

4 Nearly every day

n	 Feeling down or hopeless?

Score Answer

1 Not at all

2 Several days

3 More than half the days

4 Nearly every day

     ______ TOTAL SCORE (from both questions)

If your combined score on these two questions is 3 or higher, 
contact your primary care doctor for help. Information about 
depression can also be found on nimh.nih.gov.

Join a fitness center and get up to $200 reimbursed from IU Health Plans
For details, call the Customer Solutions Centers at 800.455.9776 (TTY: 800.743.3333),  
or download a printable form at iuhealthplansmedicare.org > Members > Forms.
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STAY ACTIVE, BE WELL

Events and resources for your good health
IU Health Plans is dedicated to helping Hoosiers improve their health and nutrition with interesting, 
informative events and services. Here are just some of the events happening across the state.

County Date / Time Event Location Cost Information

Bartholomew April 29; noon Organize your 
medical life

Columbus 
Regional 
Hospital

Free crh.org
T 812.379.1665
RSVP required.

Benton, 
Carroll, Clinton, 
Fountain, 
Montgomery, 
Tippecanoe, 
Warren, White

June 6 – 10; 
various times

Senior Games/ 
Golden Games

Various 
locations 

$9 areaivagency.org
T 800.382.7556
Registration required.

Delaware June 10;  
10 am – 2 pm

Delaware County 
Senior Health Fair

Forest Park 
Senior Citizen’s 
Center

Free forestparkseniors.com 
T 765.289.0844

Hamilton April 21,  
May 17, 
June 22 
(6 pm all dates)

Joint replacement 
seminar

IU Health 
Saxony Hospital

Free iuhealth.org/joints
T 317.678.3627
RSVP required.

La Porte Mon. – Fri.; 
5 am – 7 pm 
Saturday; 
7 am – noon

Exercise classes/
wellness services

IU Health 
Wellness & 
Rehab Centers 
(The Crossing)

$30 
/mo.

iuhealth.org/laporte
T 855.214.3681

Marion April 18;
11 am

“I”…  
Communications 
with your doctor

Heritage Place Free heritageplaceindy.org
T 317.283.6662
RSVP required.

Marion April 26;  
11:30 am –  
2 pm

Guard Your Nest 
Egg: Preventing 
fraud, scams 
and financial 
exploitation

Jewish 
Community 
Center

Free T 317.259.6822 ext. 5
RSVP to purchase 
optional lunch.

Monroe May 11; 
3 – 7 pm

50+ Expo Twin Lakes 
Recreation 
Center

Free bloomington.in.gov/ 
50expo
T 812.349.3720

Tippecanoe Second 
Wednesday;
9 am

Wacky Wednesday 
movies

Lafayette 
Eastside 9 
Theater

$1 areaivagency.org
T 800.382.7556

Tippecanoe May 21; 
10 am – 1 pm

IU Health Arnett 
Health and Safety 
Fair

IU Health 
Arnett Hospital

Free iuhealth.org/arnett
T 765.838.6463

Visit iuhealth.org/stronger/ for more events, or contact your local participating hospital. Details about 
additional health and wellness events may be sent to egoff@iuhealth.org.
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Discounts and 
services for you 
IU Health Plans recently 
posted the cost-saving 
book, “Healthy Living 
Programs and Discounts” 
on our website at 
iuhealth.org/medicare/
our-members. Find 
discounts on lodging, 
entertainment and products 
delivered to your home. 
Take advantage of featured 
offers on travel, hotels 
and car rentals. You can 
save up to 60 percent.

To take advantage 
of discounts, visit 
IUHealthPlansShop.com.  
First-time users will be 
required to register. 
Your program Member 
ID is IUHEALTHPLANS. 
Have questions? Call 
Corestream Customer 
Care at 888.935.9595 or 
email customerservice@
corestream.com. Assistance 
is available 24/7.

The products and services 
described are neither 
offered nor guaranteed 
under IU Health Plans’ 
contract with the 
Medicare program. In 
addition, they are not 
subject to the Medicare 
appeals process. Any 
disputes regarding these 
products and services 
may be subject to the  
IU Health Plans grievance 
process.

TRY THIS HEALTHY RECIPE

Slow cooker apple pie steel-cut 
oatmeal 
Ingredients

1 cup steel-cut oats (certified gluten free, if necessary)

4 cups unsweetened almond milk (certified gluten free, if necessary)

2 medium apples, chopped

1 teaspoon coconut oil

1 teaspoon cinnamon

¼ teaspoon nutmeg

2 tablespoons maple syrup

Splash of lemon juice

Directions
Add all ingredients to your slow cooker. Stir. Cook on low for 8 hours 
or high for 4 hours. Stir well. Add optional toppings. Refrigerate 
leftovers for up to one week. To reheat, add a splash of almond milk.

Nutrition information (per 1 cup serving)
Serves: 5

Calories 180

Total fat 5 g

Cholesterol 0 mg

Sodium 135 mg

Nutrition bonus
Potassium 109 mg

Iron 8%

Vitamin A 9%

Optional toppings 

Peanut butter

Freshly chopped apples

Carbohydrate 31 g

Dietary fiber 5 g

Sugar 11 g

Protein 5 g

Vitamin C 6%

Calcium 40%

CHECK IT OUT



Find online resources at iuhealthplansmedicare.org. 

Access current lists of doctors, hospitals, eye care providers  
and dentists:  
Go to Quick LInks > Find a Doctor or Hospital

Get the latest updates on covered prescription drugs: 
Go to Members > Formulary 

Find member discounts and programs: 
Go to Members > Member Benefits

Report a quality of care concern: 
Go to Resources > Legal Notices > Fine Print

Learn about medical conditions and procedures: 
Go to iuhealth.org/knowledge

Schedule an IU Health appointment, pay a bill or view lab results:  
Go to MyIUHealth.org

Personal customer 
service
Contact the IU Health Plans 
Customer Solutions Center 
at 800.455.9776 (TTY 
only, call Relay Indiana at 
800.743.3333) from 8 am –  
8 pm, Monday – Friday.  
You may receive assistance 
through alternate technology 
after 8 pm, on weekends 
and on holidays. 

You may also visit our 
office or write us at:

950 N. Meridian St.
Suite 200 
Indianapolis, IN  
46204-1202

Stay updated—doctors, medical facts, 
discounts, prescription drugs and more

950 N. Meridian St., Suite 200 
Indianapolis, IN 46204-1202

Health and wellness or prevention information
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