
IU Health Plans members can make 
a difference
Feedback from members can make 
a difference in the healthcare 
experience patients receive from 
health providers, hospitals and clinical 
facilities. Members also have an 
impact on the service they receive 
from IU Health Plans. 

In the coming weeks, some IU Health 
Plans members may receive a 
patient experience survey from an 
approved survey firm for the Centers 
for Medicare & Medicaid Services (CMS). Not all members will be 
surveyed, and those receiving the surveys are randomly selected. 
CMS develops, implements and administers several different 
member experience surveys. These surveys ask members about 
their experiences with and ratings of healthcare providers and 
health plans, including hospitals, home health agencies, doctors, 
health plans and drug plans. Answers remain anonymous, and 
the feedback is used to identify ways to improve the member 
experience. Learn more about the surveys on page 2. 

Patient Family Advisory Council
Now in its second year, the IU Health Plans Patient Family Advisory 
Council (PFAC) brings members and health plan leaders together 
to discuss members’ day-to-day experiences with providers and the  
health plan. See page 2 for details about participating on the council.
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SAVE THE DATE

Be sure to schedule your  
annual wellness appointments, 
including a vision exam and 
dental cleanings. Then enjoy 
life. Try a new activity this 
spring. 

GET QUICK ANSWERS  

Find current provider and 
prescription drug lists and 
the latest information on 
discounts and wellness 
events. See back page for 
details.



You may receive a survey to evaluate your health 
plan from a survey firm approved by the Centers 
for Medicare & Medicaid Services (CMS). Each year,  
CMS uses member survey results to help the agency  
evaluate the performance of health plans across 
the nation. Surveys for Medicare Advantage include:

n	 Healthcare Effectiveness Data and 
Information Set (HEDIS)  
How can you participate in HEDIS? See your 
physician annually for preventive care. When 
you get a mammogram, colonoscopy, eye exam,  
diabetic lab, blood pressure test or other 
routine care, you are not only achieving a 
personal goal to improve your health, you are 
helping your physician and IU Health Plans get 
higher performance scores in their evaluations.

n	 Consumer Assessment of Healthcare 
Providers and Systems (CAHPS) and Health 
Outcomes Survey (HOS)  
CMS sends out these surveys each year to a 
random selection of health plan members. 
They provide members with the opportunity 
to rate doctors, hospitals, other healthcare 
providers and the health plan on the quality  
of care received during the past year.

Not every member will get a survey, and some 
may get both. If you do receive a survey, it’s 
important to complete and return it so your voice 
is heard.

Points to consider:
n	 IU Health Plans does not receive the names 

of those surveyed and does not know how 
a person replied. Specific results are kept 
confidential by CMS and the vendor managing 
the survey process.

n	 Scores from several measures from all three 
surveys (HEDIS, HOS, CAHPS), along with other 
CMS resources, are used to determine a health 
plan’s star rating. IU Health Plans also uses 
results to target quality improvement activities 
and monitor health plan performance.

For more information about the surveys, visit 
hosonline.org, cahps.ahrq.gov and ncqa.org.

ENGAGE IN YOUR HEALTH 

Evaluate your health plan experience 
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Listening to member and caregiver 
experiences
To continually improve the member experience, IU Health Plans 
is seeking nominations for its Patient Family Advisory Council 
(PFAC). If you would like to nominate yourself or a caregiver 
to participate in the council and help IU Health Plans better 
understand what members experience in their healthcare journey, 
contact Trina in the Customer Solutions Center at 800.455.9776, 
option 3, or email tgibson2@iuhealth.org. The council meets five 
times per year in Indianapolis. Upcoming meetings will take place 
on the last Wednesdays of May, July and September.
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New testing supplies available for 
diabetes patients

IU Health Plans changed its preferred brand of diabetic testing 
supplies (including meters, test strips and lancets) on Jan. 1. If you 
need to fill a prescription for diabetic testing supplies, this change 
will impact you, and you will need to get a new prescription in 2015.

Members are encouraged to talk to their doctor for help choosing 
between the Bayer®, Lifescan® or One Touch® meters, test strips 
and lancets. A new prescription will be required for these products 
to be covered under the pharmacy benefit. If you have questions 
about this change, please call Pharmacy Member Services at 
866.823.1016. 

Do you want to learn more about living a healthy life with diabetes? 
Subscribe to the monthly IU Health diabetes newsletter at iuhealth.org/ 
enewsletters. Emails are generated at the beginning of each month. 

Medicare 
now covers 
lung cancer 
screening 
The Centers for Medicare 
& Medicaid Services (CMS) 
has approved coverage for 
lung cancer screenings by 
low-dose CT. 

“This is the first time that 
Medicare has covered 
lung cancer screening,” 
says Patrick Conway, MD, 
chief medical officer and 
deputy administrator for 
innovation and quality for 
CMS. “This is an important 
new Medicare preventive 
benefit since lung cancer 
is the third most common 
cancer and the leading 
cause of cancer deaths in 
the United States.” 

Medicare will cover annual  
screenings for beneficiaries 
age 55 to 77 who are 
current smokers or who have  
quit in the past 15 years, 
and who have a history 
of smoking one pack of 
cigarettes a day for at 
least 30 years.

NEW BENEFIT

 

“Know Your Numbers” monthly 
events in Clinton County
Get free blood pressure and blood sugar screenings, a body 
mass index calculation, physical fitness testing and nutrition 
education at four Clinton County locations each month. More 
information is available at healthyclintoncounty.org, or by 
calling 765.659.6063.

n	 Cosecha Latina – Second Tuesday at 10 am
n	 YMCA – Third Wednesday at 10 am
n	 Colfax Christian Church – Third Wednesday at 6 pm
n	 Frankfort Library – Fourth Wednesday at 4:30 pm



Lafayette – Join IU Health Plans and more than 
600 participants from Tippecanoe, Benton, 
Fountain, Carroll, Clinton, Montgomery, Warren and 
White counties for the Senior Games from June 
8 – 12. Enjoy some old-fashioned competition in 
more than 25 different events. Kick-off events 

begin on Saturday, June 6. Popular games include 
euchre, shuffleboard, track and field, softball, golf, 
bingo, bocce ball and pickle ball. A new game this 
year is predicted walking. Registration information 
is available at areaivagency.org, or by calling 
800.382.7556 from 8 am – 4:40 pm.
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Wacky Wednesdays at 
the movies return
Lafayette – Mark your calendar for the 
second Wednesday of each month through 
October to attend Wacky Wednesday at 
Eastside 9 theater (Farabee Drive off of 
State Road 26 East) in Lafayette. The event 
starts at 9 am, and the movie begins at 
9:30 am. The cost is just $1 per person. 
All movies are rated PG or PG-13. Bring a 
friend and enjoy the fellowship and fun.

Wacky Wednesday continues on these 
dates:

April 8 – The Secret Life of Walter Mitty

May 13 – The Monuments Men

June 10 – And So It Goes

July 8 – The Giver

Aug. 12 – Interstellar

Sept. 9 – The Theory of Everything

Oct. 14 – St. Vincent

STAY ACTIVE. BE WELL.

Senior Games mixes fitness with fun 

Join a local walking group 
and “Get Strong” 
Walk your way to a healthy habit this summer.  
To combat obesity and promote healthy lifestyles, 
IU Health Plans has endorsed several IU Health-
sponsored walking programs across the state.  
Put on your walking shoes and go to iuhealth.org/
stronger for helpful resources such as a calorie 
burn-rate calculator, a BMI calculator, the IU Health 
My Healthy Habits app and other information 
related to better health. 

Remember to consult your physician before 
starting an exercise or training program, especially 
if you are new to exercise or have health concerns. 
Check for free health screenings offered at 
some walks. You can find walking groups that 
are now in step at iuhealth.org/getwalking or 
go to the IU Health Plans events calendar at 
iuhealthplansmedicare.org > Resources > Events 
Calendar.

Bonus: Enhance your exercise program by 
joining a fitness center and get up to a $200 
reimbursement from IU Health Plans. Call the 
Customer Solutions Center at 800.455.9776  
(TTY: 800.743.3333) for details.
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Upcoming 
senior expos
Meet IU Health Plans 
representatives, participate 
in free health screenings 
and learn about products 
and services for older 
adults at these events:

17th annual Senior Expo 
TheSocialofGreenwood.org

Thursday, May 7 
9 am – noon 

The Gathering Place at 
Community Church of 
Greenwood 

1495 W. Main St.

50+ Expo 
Wednesday, May 13 
3 – 7 pm

Twin Lakes Recreation 
Center – Bloomington

1700 W. Bloomfield Road 

Resources for older adults and  
caregivers 

“Aging well” conference is May 14
The 12th Annual Indiana Conference on Aging Well will take place 
Thursday, May 14, at the Ball State University Alumni Center. This 
conference will feature classes that focus on how older adults can  
take charge of their health, get engaged in their communities and  
make a positive impact in the lives of others. Registration is required. 
The cost is $12 and includes lunch. For more information, contact Joy at 
LifeStream Services by calling 800.589.1121, or go to lifestreaminc.org.

My IU Health offers more services
Get stronger. Live better. Be a partner in your healthcare experience 
anytime, anywhere with My IU Health. My IU Health empowers 
you to easily manage your healthcare and access your medical 
information on your schedule.

IU Health Physicians Primary Care now offers patients the 
opportunity to schedule their appointments online. With self-service 
scheduling, you no longer need to call to make an appointment. 
Self-service scheduling gives you 24-hour access to schedule an 
appointment with an IU Health primary care physician from any 
computer, tablet or smartphone.

Also, you can now share access to your online healthcare information 
with other individuals. Just log on to MyIUHealth.org and click on 
“Invite Someone to Access My Health Services Information.” Follow 
the steps on the screen and complete the information. Once you are 
finished, an email will be sent to the other user to set up access.

CELEBRATE CINCO DE MAYO WITH A HEALTHY RECIPE

Mexican black bean soup 
Ingredients
Cooking spray
2 tsp canola oil
½ onion, diced
1 pound skinless boneless chicken breast, cut into 
small cubes
½ tsp Adobo seasoning (such as Goya); divided
¼ tsp ground black pepper
40 ounces fat-free, low-sodium chicken broth
14.5-ounce can fire roasted tomatoes
1 Tbsp chili powder
½ tsp cumin
½ cup frozen corn
15-ounce can black beans, rinsed and drained

Directions
1. Spray a large soup pot with cooking spray.  

Add oil and onion and sauté over medium-high 
heat for three minutes or until clear.

2. Add chicken and season with ¼ tsp Adobo 
seasoning and pepper. Cook chicken until 
slightly brown, about six to seven minutes.

3. Add remaining ingredients (including other  
¼ tsp Adobo seasoning). Reduce heat and 
simmer 15 minutes.

Nutrition information/per one cup serving
Calories: 170; Carbohydrate: 15 g; Protein: 20 g; 
Dietary fiber: 5 g; Cholesterol: 40 mg; Sodium: 
390 mg

For more healthy living recipes, visit diabetes.org.
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Getting care when you have an  
urgent need 
Q & A information about your IU Health Plans coverage

What is “urgently needed care”?
“Urgently needed care” is a non-emergency, unforeseen medical 
illness, injury or condition that requires immediate medical care. 
Urgently needed care may be given by in-network providers or by 
out-of-network providers when network providers are temporarily 
unavailable or inaccessible. The unforeseen condition could, for 
example, be a flare-up of a known condition that you have.

What if you are in the health plan’s service area when you need 
urgent care?
In most cases, if you are in the health plan’s service area, IU Health 
Plans will cover urgently needed care only if you get this care  
from a network provider. However, if circumstances are unusual  
or extraordinary and network providers are temporarily unavailable  
or inaccessible, we will cover urgently needed care from an  
out-of-network provider.

What if you are outside the plan’s service area when you need 
urgent care?
When you are outside the service area and cannot get care from a 
network provider, IU Health Plans will cover urgently needed care 
received from any provider.

Watch these 
ingredients 
if  you have 
arthritis 
Sugar
Processed sugars spark the 
release of inflammatory 
messengers called cytokines.  
Sugar goes by many names  
so watch for any word 
ending in “ose” (e.g. fructose 
or sucrose) on ingredient 
labels.

Saturated fats
Saturated fats activate 
adipose, or fat tissue 
inflammation, which is not 
only an indicator for heart 
disease, it also worsens 
arthritis inflammation. 
Foods high in saturated 
fats include red meat,  
full-fat dairy products, pasta  
dishes and grain-based 
desserts. 

Trans fats
Trans fats in fast foods, 
processed snacks, frozen 
breakfast foods, cookies 
and donuts can cause 
systemic inflammation. 
Avoid foods with partially 
hydrogenated oils on the 
ingredient labels. 

(continued on page 7)

IU Health to open new urgent care 
clinics  
Indiana University Health plans to open 12 urgent care clinics 
across central Indiana over the next two years. IU Health recently 
started offering same-day primary care appointments for adults 
and children and continues to expand access to expert physicians 
to meet the need for urgent care in central Indiana. The first IU Health 
urgent care clinic is expected to open this year, with 12 clinics 
becoming operational by the end of 2016.

“These new urgent care facilities will provide Hoosiers with 
convenient access to expert treatment while helping them avoid 
unnecessary costs and trips to the emergency room,” says Ron Stiver, 
president of IU Health system clinical services. “IU Health has the 
largest network of primary care physicians in the state, which 
uniquely positions us to improve access to care through expanded 
evening and weekend hours.”

The new IU Health urgent care clinics will be managed through an 
exclusive Indiana partnership with Premier Health, an urgent care 
company specializing in joint ventures and management services, 
based in Baton Rouge, Louisiana. 



7

When fear and doubt prevent you from seeking help 
Whether you’re facing a situational challenge, 
such as the loss of a loved one, or the physical 
symptoms of disease or chronic illness, 
psychological counseling can provide powerful 
healing. And yet, a 2004 Harris Interactive 
poll states that “37 percent of those who 
report having experienced sufficient distress to 
warrant treatment have not received it.” There 
are a variety of reasons for this.

“Talking about my problems won’t solve them.”
A professional counselor can help you step 
back and gain perspective, so that you can  
identify the root of what is causing the difficulties 
in your life. These practical problem-solving 
skills can go a long way in reframing your reality.

“It’s all in my head.”
No, it is not. We can’t always separate the 
physical from the mental or the emotional from 
the medical. Illness and disease can contribute 
to depression and anxiety that are, in turn, very 
real medical conditions that produce emotional 
and physical symptoms. Cognitive behavioral 

therapy can show you how to marshal your 
own resources to cope with your symptoms in 
a concrete way.

“I should be strong enough to handle my  
problems on my own.”
Most of us believe that as adults we should be 
able to take care of ourselves. But the truth is, 
depression or anxiety—like cancer—does not 
discriminate against age, gender, economic 
status, ethnic background, religion, political 
party or sexual orientation. It is real; it is not 
a weakness, and there is no shame in seeking 
medical guidance.

Don’t dismiss your feelings.
Feelings of depression and anxiety caused 
by life’s inevitable setbacks are normal. 
Sometimes we may require professional 
guidance, not unlike seeing our family doctor 
for the flu, and there’s no fault or judgment in 
that. You’ll find that asking for help is one of 
the bravest and smartest things you can do. 

Watch these ingredients
(continued from page 6)

Omega-6 fatty acids
Although some omega-6 fatty 
acids are essential, excess 
consumption can cause the body 
to produce pro-inflammatory 
chemicals. These fatty acids are 
found in oils (corn, safflower, 
sunflower, grape seed, soy, 
peanut and vegetable), 
mayonnaise and many salad 
dressings.

Refined carbohydrates
Foods made from white flour 
(breads, rolls, crackers), white 
rice, white potatoes and many 
cereals boost production 
of advanced glycation end 

(AGE) products that stimulate 
inflammation. 

MSG
Mono-sodium glutamate (MSG), 
often found in soy sauce, 
prepared Asian food, salad 
dressings, deli meats, and 
prepared soups and mixes, can

 

activate two pathways of chronic 
inflammation and can also 
impact the liver.

Alcohol
Excessive alcohol consumption 
affects the liver and organ 
functions, which can lead 
to inflammation. Alcohol is 
best used in moderation or 
eliminated altogether.

Talk to your doctor if you have 
specific questions about your 
arthritis and how consumption of 
certain ingredients can affect it. 

Source: Arthritis Foundation



Find online resources at iuhealthplansmedicare.org 

Access current lists of doctors, hospitals, eye care providers, dentists: 
Go to “Resources” > “Find a Doctor”

Get the latest updates on covered prescription drugs: 
Go to “Members” > “Formulary” 

Find member discounts and programs:  
Go to “Members” > “Member Benefits”

View wellness events and classes:  
Go to “Resources” > “Events Calendar”

Report a quality of care concern:  
Go to “Resources” > “Legal Notices” > “Fine Print”

Learn about medical conditions and procedures:  
Go to iuhealth.org/knowledge

Schedule an IU Health appointment, pay a bill or view lab results:  
Go to MyIUHealth.org

Personal customer 
service
Contact the IU Health Plans 
Customer Solutions Center 
at 800.455.9776 (TTY 
only, call Relay Indiana at 
800.743.3333) from 8 am –  
8 pm, Monday – Friday.  
You may receive assistance 
through alternate technology 
after 8 pm on weekends 
and holidays. 

You may also visit our 
office or write us at:

950 N. Meridian St.
Suite 200 
Indianapolis, IN  
46204-1202

Stay updated—doctors, medical facts, 
discounts, prescription drugs and more

950 N. Meridian St., Suite 200 
Indianapolis, IN 46204-1202

Health and wellness or prevention information
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