
To use the IU Health Plans online claim inquiry or claim dispute form, log into your Provider Portal Account 
using the IU Health Plans Provider Home Page found here: I'm a Provider | IU Health Plans – If you do not have 
a Provider Portal account, you can sign up for one using the “Create Your Account” link found in the sign-in 
box.  

 

 

Select the line of business (Medicare Advantage or Commercial) associated with the claim in question using 
the highlighted links.  

 

 

The Claim Search screen then appears. Enter the claim number in the box as shown below. *Note – be sure 
the date range includes the date of service of the claim you are searching for.  

 

https://www.iuhealthplans.org/provider


Once you’ve entered and searched for a claim, if the claim number is found, you will see the screen below. 
Click on the claim number to access the Claim Details page.  

 

 

To submit an inquiry (Routine, Dispute or Clinical Edits inquiry), select the appropriate category using the 
links found near the top of the page.  

 

 

Once an option has been selected, the IU Health Plans Provider Claim Inquiry form will appear on the 
following screen. Fill out any remaining information that’s needed and be sure to use the highlighted 
“Attachments” link to add any necessary documents. 

 

 



If you are attaching documents and click the link, the following screen will appear allowing you to do so. 
Use the highlighted buttons to choose the appropriate files and add them to the inquiry. 

 

 

Once the documents have been added, you will see the attachments populate as shown below. To get back 
to the Claim Inquiry form, click the “Provider Claim Inquiry” link as highlighted below.  

 

 

Upon your return to the Claim Inquiry Form, scroll to the bottom of the page and click the Submit button to 
submit the inquiry.  

 


