
Review new benefits for new year
It’s important to evaluate your health plan benefits now to make 
sure the plan you are enrolled in will meet your coverage and 
financial needs next year. If you decide to continue with your 
current plan option, no further action is needed. Your benefit 
package will automatically renew in January.

IU Health Plans is committed to improving the way members 
experience healthcare. We listened to our members and have 
some exciting changes in store for 2017:

n New pharmacy mail-order provider – CVS Caremark, offering 
more convenience, direct to your home

n New Tier 6 prescriptions now on medication formulary for  
$0 copay

n New supplemental enhanced dental benefit you can add to your 
basic dental coverage for as low as $3.40

You should have received an Annual Notice of Changes and 
Evidence of Coverage book in the mail. Find brief summaries 
about coverage changes in these sections:

Annual Notice of Changes
n Section 1.5 – Changes to Benefits and Costs for Medical   

Services

n Section 1.6 – Changes to Part D Prescription Drug Coverage  
(Learn more about covered Tier 6 drugs in the 2017 Formulary)

(continued on page 2)
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Indiana University Health Plans is a Medicare Advantage 
organization with a Medicare contract. Enrollment in Indiana 
University Health Plans depends on contract renewal. Other 
pharmacies/physicians/providers are available in our network. 
Product types include HMO and HMO-POS.iuhealthplans.org
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NEWS TO USE NOW 

n Annual Enrollment Period is 
Oct. 15 – Dec. 7.

 (No action needed unless 
making a plan change.)

n Get free preventive care 
before Dec. 31. 

	 –  Wellness exam
	 –  Flu vaccine

 –  Routine eye exam 
  (Notify primary care   

 doctor when completed.)

n  Submit a fitness center 
reimbursement claim.
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How do I transfer prescriptions to mail order?

Ordering a 90-day medication supply just got 
easier with the new CVS Caremark mail-order 
service. Minimal action will be required to transfer 
your prescriptions.

n  Mail long-term medications conveniently to 
your home at no standard cost for delivery.

n  Order prescription refills, check drug costs 
and coverage, and find ways to save on your 
medications at caremark.com.

n  Manage prescriptions on the go with the 
CVS/Caremark mobile app.

What should I do if I have existing refills with 
Express Scripts?

Express Scripts will transfer all existing refills to 
CVS Caremark. Select one of these options:

n Have your doctor write a new prescription for up 
to a 90-day supply, plus refills when appropriate, 
and mail it to CVS Caremark.

n Send your refill request after Jan. 10. A possible 
delay will only occur during the first 10 days of the  
transition from Express Scripts to CVS Caremark.

How do I request a refill for a prescription that 
was transferred to CVS Caremark?

Once CVS Caremark receives the refills from 
Express Scripts, there are three ways to request a 
refill for a transferred prescription:

n ONLINE at caremark.com – You will need to 
register and log in. (Note: you will not be eligible 
to register at caremark.com until Jan. 1, and 
transferred prescriptions may not be viewable 
before Jan. 10.)

n BY PHONE – Call CVS Caremark Customer Care 
at 844.432.0695 for refill service. Have your ID 
number ready.

n BY MAIL – Complete a CVS Caremark Mail 
Service Order Form for each prescription and 
mail in the pre-addressed envelope (available in 
your CVS Caremark welcome kit) along with the 
appropriate copayment. Remember to provide 
the prescription number assigned by Express 
Scripts. 

Are there any medicines that can’t be 
transferred to CVS Caremark?

Yes. Even if you have existing refills for the following 
types of medicine, you must obtain a new 
prescription from your doctor and mail it to CVS 
Caremark along with a mail-service order form:

n Controlled substances – Ask your doctor if you’re 
not sure if this pertains to you.

n Compound medicines – These are medications 
tailored to a patient’s specific needs.

n Expired prescriptions or prescriptions that have 
no refills remaining.

When will I receive my prescription?

You can expect to receive your prescription 
approximately 10 – 14 days after CVS Caremark 
receives your order. (You may experience a delay 
if you submit a refill request on a transferred 
prescription within the first 10 days after the date 
of the transition.)

BENEFIT BRIEFS – 2017  

News for you – prescription drug Q&A 

New year, new benefits
(continued from page 1)

Evidence of Coverage
n Chapter 4, Section 2.2 – Extra “optional 

supplemental” benefits; learn about the 
new enhanced dental benefit you can 
purchase. 

Medicare allows you to make a change to 
your Medicare health and drug coverage 
during the Annual Enrollment Period  
(Oct. 15 – Dec. 7) for changes to begin on 
Jan. 1. To compare coverage options or learn 
how to get extra help with costs, contact  
IU Health Plans. 
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New member ID cards 
issued
New member ID cards will be issued in 
December. Please replace your 2016 ID 
card with the new card effective Jan. 1.  
Your primary care doctor’s name will no 
longer be printed on the card, so keep 
important physician phone numbers in a 
convenient location.

What are the new enhanced dental options?
Optional enhanced dental is now available to add to all IU Health Plans policies. Choices include:

Additional  
premium

Available  
coverage options

Covers annual 
maximum*

 What it covers Coverage out 
 of network

$3.40 per 
month

Dental Basic 750 $750 2nd preventive dental exam
Basic restorative care

Yes

$5.30 per 
month

Dental Enhanced 
1000

$1,000 2nd preventive dental exam
Basic restorative care
Major restorative care

$7.40 per 
month

Dental Enhanced 
1500

$1,500 2nd preventive dental exam
Basic restorative care
Major restorative care

*You pay any extra costs and a $10 calendar-year deductible for preventive dental exam. 

MORE HEALTH PLAN NEWS 

How do I add enhanced dental to my policy?
Complete the 2017 Plan Change Enrollment 
Request Form:

n ONLINE: iuhealthplans.org, then click enroll 
in a Medicare Plan, then download the plan 
change form. This is the easiest way.

n  BY PHONE: Call IU Health Plans at 
800.455.9776 and a representative will walk 
you through the process.

n  BY MAIL: Call 800.455.9776 and ask for a 
2017 Plan Change Enrollment Request Form to 
be mailed to you.

n  IN PERSON: Contact your IU Health Plans   
 insurance agent to enroll you.

Easier to find web 
resources 
From member feedback, the IU Health Plans 
website has been redesigned to make it 
easier to find important member resources. 
Check it out today at iuhealthplans.org, 
then click Medicare Advantage Plans and 
save the home page in your favorites. 
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IU Health Diabetes Center expands 
services
Now offering more support groups – Looking to meet others who 
share similar health concerns? Join a Diabetes Support Group  
available at most IU Health hospitals.

Education services – Meet with a diabetes educator to discuss 
anything related to diabetes, including healthy eating, physical 
activity, medications and problem solving. Education is offered 
individually or in group settings.

n   Referral process: Interested in meeting with a diabetes educator? 
You will need a referral from your physician. 

With questions, call 317.944.3500.

PROVIDER UPDATES 

IU Health  
distinguished 
as leading 
health system 
in Indiana 
U.S.News & World Report 
has once again ranked 
the IU Health Academic 
Health Center as a high-
performing hospital with 
high-performing ratings in 
nine types of common care:

n  Abdominal aneurysm 
repair

n  Hip replacement

n  Knee replacement

n  Heart failure

n  COPD

n  Colon cancer surgery

n  Lung cancer surgery

n  Heart bypass surgery

n  Aortic valve surgery

See the full list of U.S.News 
“Best Hospitals” at  
health.usnews.com/ 
best-hospitals. 

Delivering results to members 
who need complex care
IU Health Plans members with multiple chronic health 
conditions may receive an offer to participate in a complex 
care program to help them reduce hospitalizations, 
improve their quality of life, provide better alignment 
and coordination with their doctors and health plan, and 
decrease out-of-pocket costs. We look forward to working 
with you and your doctor on the road to better health.
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More urgent care centers open

n   Greenwood 
996 S. State Road 135; Monday – Friday,  
8 am – 8 pm; Saturday/Sunday, 8 am – 6 pm

n   Lawrence 
9165 Otis Ave.; Monday – Friday, 8 am – 8 pm; 
Saturday/Sunday, 8 am – 6 pm

n   Brownsburg 
90 E. Garner Road; Monday – Friday,  
8 am – 8 pm; Saturday/Sunday, 8 am – 6 pm

n   Zionsville 
6866 West Stonegate Drive; Monday – Friday, 
noon – 8 pm; Saturday/Sunday, 8 am – 6 pm 

n   Indianapolis 
Broad Ripple area, opening this fall

IU Health Urgent Care is designed to address 
minor issues such as cold, flu, congestion, 
allergies, aches and pains, possible broken bones, 
and minor cuts that may need stitches. The urgent 
care copay will apply. No appointment is needed. 

If you need emergency care, get help as quickly 
as possible and call 911 for help or go to the 
nearest emergency room or hospital. Call for an 
ambulance if you need it. You do not need to get 
approval or a referral first from your Primary Care 
Physician.

My IU Health has a new look
To improve the user 
experience, IU Health 
has upgraded the look 
and feel of My IU Health, 
an important tool to 
easily manage your 
health and provider 
communications. Users 
must reset their security 
questions when first 
logging in to the new 
site. 

Experience the same 
secure functionality to 
conveniently schedule 
appointments with 
select providers, send 
messages to your care 
team, view lab results 
and pay a bill—online 
and on your time. 

The IU Health Urgent Care Center has opened in Plainfield at 2455 East Main St., Suite 194. Other 
Urgent Care Centers in central Indiana include:   

For questions about My IU Health, call 317.963.1661.
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ENGAGE IN YOUR HEALTH

Holiday hand hygiene
The holidays are a time for enjoying family 
and friends, marathon mall shopping, mingling 
in crowds and lots of handshakes and hugs. 
Coincidentally, illnesses like colds and the flu 
tend to spread easily during this time. That’s why 
it’s important to clean your hands frequently—
especially during the holiday season.

Hand washing 
The Centers for Disease Control and Prevention  
recommends washing hands with soap and water 
for at least 20 seconds (the time it takes to sing 
Happy Birthday). Scrub your hands vigorously; use 
friction while covering all surfaces of the hands, 
including fingers.

Alcohol-based hand rub 
If soap and water are unavailable, use an alcohol-
based hand rub containing at least 60 percent 
alcohol. Squirt a dime- to quarter-size amount in 
the palm of your hand and then rub all surfaces of 
your hands and fingers until dry.

Remember to clean your hands:

n  Before eating

n  Before, during and after preparing food

n  After using the restroom

n  After coughing, sneezing or caring for someone  
who is ill

n  After taking out the garbage

n  After petting animals

Source: Association for Professionals in Infection 
Control and Epidemiology, Inc.; apic.org 

Protect yourself, protect others
Have you received your seasonal flu shot?  
If not, contact your primary care physician.

 NEW   
Quick Links to IU Health Plans benefits and resources

Visit iuhealthplans.org and click Medicare Advantage Plans

I want to… Go to…

Find a healthcare provider Find a Doctor or Facility

Find a covered medication Formulary Directory

Find a benefit meeting or educational event Attend an Event

Find a form Tools & Resources

Find member discounts Tools & Resources, Healthy Living  
Booklet

Report a quality of care concern Tools & Resources, File a Complaint

See my IU Health lab results or make an appointment MyIUHealth.org, Health Services
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STAY ACTIVE, BE WELL

Free Medicare Advantage benefit workshops across Indiana
Refer a friend to more than 100+ benefit workshops across Indiana to learn about becoming an  
IU Health Plans Medicare Advantage member. Reservations can be made at iuhealthplans.org, Medicare 
Advantage, then click on Attend an Event or by calling 866.310.3260, 8 am – 8 pm, 7 days a week. 
A sales person will be present with information and applications. For accommodation of persons with 
special needs at sales meetings call 866.310.3260 (TTY: 800.743.3333, Relay Indiana).

County Date/Time Event Location Cost Information

Delaware Last Thursday
of the month 
7 pm

Diabetes Support 
Group

IU Health 
Physicians 
Diabetes 
Center; 2901 
W. Jackson St.

Free iuhealth.org/Ball
T 866.888.3468

Hamilton Tuesdays
6 pm

Wellness Series 
(for cancer 
patients, survivors  
and support 
team)

IU Health 
North Hospital

Free iuhealth.org/north/
events-calendar
T 317.688.3006 

Marion Second  
Tuesday of the 
month
6 pm

Diabetes Support 
Group

See support 
services tab 
on link

Free iuhealth.org/
diabetes-
endocrinology/
diabetes-education/ 
T 317.944.3510

Monroe First 
Wednesday of 
the month
5:30 pm

Diabetes  
Prevention Class

IU Health 
Bloomington 
Diabetes Care 
Center

Free iuhealth.org/ 
bloomington/ 
for-patients/ 
events-classes/
T 812.353.9258
Registration required

For more events, contact your local participating hospital.



Personal customer service
IU Health Plans Customer Solutions Center

T 800.455.9776
T 800.743.3333 (TTY, Indiana Relay)

Seven days a week, 8 am – 8 pm

You may receive assistance through alternate 
technology after 8 pm, on weekends, and holidays. 
 
Visit our new office on the fourth floor or write  
to us at:

950 N. Meridian St., Suite 400
Indianapolis, IN 46204-1202

Benefits are mentioned in this newsletter. This 
information is not a complete description of benefits. 
Contact the plan for more information. Limitations, 
copayments and restrictions may apply. Benefits, 
premiums and/or co-payments/co-insurance may 
change on Jan. 1 of each year. You must continue  
to pay your Medicare Part B premium.

950 N. Meridian St., Suite 400 
Indianapolis, IN 46204-1202

Health and wellness or prevention information

© 2016 IUHealth  11/16  IUH#22474 
H7220_IUHMA17021 CMS Approved 11.10.16

ATTENTION: Our Customer Solutions Center 
has free language interpreter services 
available for non-English speakers. Call 
800.455.9776 (TTY: 800.743.3333).
ATENCIÓN: si habla español, tiene a su 
disposición servicios gratuitos de asistencia 
lingüística. Llame al 800.455.9776 (TTY:  
800.743.3333). 注意：如果您使用繁體中
文，您可以免費獲得語言援助服務。請致
電 800.455.9776 (TTY: 800.743.3333).

IU Health Plans complies with applicable 
Federal civil rights laws and does not 
discriminate on the basis of race, color, 
national origin, age, disability, or sex.
IU Health Plans cumple con las leyes 
federales de derechos civiles aplicables y 
no discrimina por motivos de raza, color, 
nacionalidad, edad, discapacidad o sexo.
IU Health Plans 遵守適用的聯邦民權法律
規定，不因種族、膚色、民族血統、年
齡、殘障或性別而歧視任何人。


