
Kick off  a healthy new year
Welcome to our new and returning 
members and happy new year. We’re 
eager to meet your healthcare needs 
so that you can live life to the fullest. 
To see why we’re a different type of 
health plan, visit iuhealthplans.org 
for a special video presentation from 
IU Health Plans President Jim Parker, 
Trina Gibson, director, IU Health Plans 
Customer Solutions Center, and Richard 
Bernhardt, MD, IU Health Physicians. 

You and your doctor know what care plan is best for you. Let us 
help coordinate your action steps and kick off a healthy new year 
just in time to shed those winter coats and enjoy the fresh spring 
air. Spring is a time of renewal, and you should think of your body 
in the same way by scheduling your wellness and preventive care 
checkups now. Go to iuhealthplans.org > Medicare Advantage 
Plans > Tools & Resources, then select “Preventive Care Services” 
to learn more about the preventive care services available at no 
charge to you. 

Know the resources available to manage your health by clipping 
and saving the quick reference guide on Page 6. The IU Health 
Plans Customer Solutions Center team is ready to answer your 
questions seven days a week from 8 am – 8 pm. Beginning Feb. 
15, representatives will answer calls from 8 am – 8 pm, Monday 
through Friday. We care about your healthcare experience and 
look forward to serving you in 2017.

Winter 2017

Indiana University Health Plans is a Medicare Advantage 
organization with a Medicare contract. Enrollment in Indiana 
University Health Plans depends on contract renewal. Other 
pharmacies/physicians/providers are available in our network. 
Product types include HMO and HMO-POS.iuhealthplans.org

Healthcare
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NEWS TO USE NOW 

Be sure to schedule your free 
preventive care.

n Wellness exam

n Vaccinations

n Routine dental exam

n Routine eye exam 
 (Notify primary care doctor 

when completed.)

Don’t forget to submit a  
fitness center reimbursement 
claim. 
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Although you can still get prescriptions through 
more than 65,000 retail pharmacies nationwide, 
the convenience of ordering a 90-day medication 
supply couldn’t be easier with the new CVS 
Caremark mail-order service.

n  Receive long-term medications at your 
home with no standard cost for delivery.

n  Order prescription refills, check drug costs 
and coverage, and find ways to save on your 
medications at caremark.com.

n  Manage prescriptions on the go with the 
CVS/Caremark mobile app.

Frequently asked questions

How do I request a new prescription or refill with 
CVS Caremark?

New prescriptions: For new maintenance 
medicines, ask your doctor to write prescription for 
up to a 90-day supply, plus any appropriate refills. 
Mail the prescription along with a CVS Caremark 
Mail Service Order Form to CVS Caremark.  

Refills: There are three ways to refill a prescription:

n ONLINE at caremark.com. (You will need to 
register and log in.) 

n BY PHONE by calling CVS Caremark Customer 
Care at 844.432.0695. Have your ID number 
ready.

n BY MAIL by completing a CVS Caremark Mail 
Service Order Form and mailing it with the 
appropriate copayment in the pre-addressed 
envelope. Remember to provide the prescription 
number. Forms are available at iuhealthplans.org  > 
Medicare Advantage Plans > Tools & Resources, 
then select “Mail Order Pharmacies” from the list 
and go to “Helpful Forms.” 

When will I receive my prescription?

You can expect to receive your prescription within 
10 to 14 calendar days after CVS Caremark 
receives your order. 

BENEFIT BRIEFS 2017  

Prescriptions delivered right to your door 

Can I still add enhanced dental options?
Optional enhanced dental is still available to add to all IU Health Plans policies. Existing members have 
until April 1, and new members have up to 90 days after their effective date to choose this option. 
Adding the coverage is easy. Simply call IU Health Plans, and a representative will assist you.

Dental plan options

Additional  
premium

Coverage options 
available

Covers annual 
maximum*

 What it covers Coverage out  
of network

$3.40 Dental Basic 750 $750
2nd preventive Dental Exam
Basic Restorative Care

Yes
$5.30

Dental Enhanced 
1000

$1,000
2nd Preventive Dental Exam
Basic Restorative Care
Major Restorative Care

$7.40
Dental Enhanced 
1500

$1,500
2nd Preventive Dental Exam
Basic Restorative Care
Major Restorative Care

*You pay any extra costs and $10 calendar year deductible for preventive dental exam.
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New for 2017: $0 copay for tier 6 drugs
Enrolled in the IU Health Plans Select Plus or IU Health Plans Choice plans? You can now 
get many of your maintenance medications at no cost for 30-day supplies in the tier 6 drug 
category. Find more details about dosage options in the Comprehensive Formulary (list of 
covered drugs), or go to iuhealthplans.org  > Medicare Advantage plans > Tools & Resources > 
2017 Comprehensive Formulary.

Antihypertensive therapy (pages 37 – 39)
n  Benazepril HCL TABS
n Enalapril Maleate & Hydrochlorothiazide  
n Fosinopril Sodium  
n Irbesartan 
n Irbesartan-hydrochlorothiazide
n Lisinopril TABS
n Lisinopril & Hydrochlorothiazide
n Losartan potassium
n Losartan Potassium & Hydrochlorothiazide
n Quinapril hcl 
n Ramipril 
n Trandolapril 

Lipid/cholesterol lowering agents  
(pages 41 – 42)
n Atorvastatin calcium tabs 
n Lovastatin 
n Pravastatin Sodium 
n Simvastatin TABS 

What you should know about immunizations

Diabetes therapy (pages 49 – 50)
n Glimepiride 1 mg (QL 240 tabs/30days) 
n Glimepiride 2 mg (QL 120 tabs/30days) 
n Glimepiride 4 mg (QL 60 tabs/30days)
n Glipizide TABS 5mg (QL 240 tabs/30days)
n Glipizide TABS 10mg (QL 120 tabs/30days) 
n Glipizide TB24 2.5mg (QL 240 tabs/30days) 
n Glipizide TB24 5mg (QL 120 tabs/30days) 
n Glipizide TB24 10mg (QL 60 tabs/30days) 
n Metformin hcl TABS 500mg (QL 150/30 days) 
n Metformin hcl TABS 850mg (QL 90/30 days) 
n Metformin hcl TABS 1000mg (QL 75/30 days) 
n Metformin hcl TB24 750mg (QL 60/30 days)  
n Pioglitazone hcl (QL 30tabs/30 days)

There is $0 cost for pneumonia, influenza and 
Hepatitis B vaccines. These are covered by your 
medical benefits and can be administered in your 
doctor’s office. The influenza vaccine can also be 
administered at pharmacies and other locations.  
If the facility administering the flu vaccine does 
not file insurance claims or requests a fee, contact 
IU Health Plans to request reimbursement.

IU Health Plans also covers some vaccines under 
the Part D prescription drug benefit for members 
with the IU Health Plans Medicare Select Plus 
or IU Health Plans Medicare Choice plans. 
These covered vaccines (such as the shingles 
vaccine Zostavax®) are administered through a 
participating pharmacy. Available vaccines are 
listed in the Comprehensive Formulary (covered 
drugs). Look up the vaccine name alphabetically 

in the back of the formulary, then go to the page 
number listed to determine the vaccine tier. The 
plan puts each covered drug into one of five 
different cost-sharing tiers. The amount you pay 
for your prescription depends in part on the drug’s 
tier. For more information, refer to the Evidence of 
Coverage, Chapter 6.
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ENGAGE IN YOUR HEALTH  

Here’s the skinny on fats 
GOOD FATS – Monounsaturated and polyunsaturated fats
They can:
n  Lower bad cholesterol levels
n  Lower risk of heart disease and stroke
n  Provide essential fats your body needs  
  but can’t produce itself

Source: Plant-based liquid oils, nuts, seeds and fatty fish

Examples
n  Oils (canola, olive, peanut, safflower and sesame)
n  Avocados
n  Fatty fish (tuna, herring, lake trout, mackerel, salmon)
n  Nuts and seeds (flaxseed, sunflower seeds, walnuts)

BAD FATS – Saturated fats
They can:
n  Raise bad cholesterol levels
n  Raise good cholesterol levels
n  Increase risk of heart disease  
  and stroke

Source: Animal sources, including meat/dairy; tropical oils

Examples
n  Beef, pork and chicken fat
n  Butter and cheese
n  Tropical oils (coconut, palm, kernel)

REALLY BAD FATS – Hydrogenated oils and trans fats
They can:
n  Raise bad cholesterol levels
n  Lower good cholesterol levels
n  Increase risk of heart disease  
  and stroke
n  Increase risk of Type 2 diabetes

Source: Processed foods with partially hydrogenated oils

Examples
n  Some baked goods
n  Fried foods
n  Stick of margarine

Source: American Heart Association/American Stroke Association
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“Eat your vegetables.” Here’s why.
According to What We Eat in America, the 
National Health and Nutrition Examination 
Survey 2007-2010, nearly 85 percent of 
Americans consume less than the daily-
recommended amount of vegetables. Really? 
That’s a lot of Americans.

Never before has there been so much scientific 
evidence that verifies the health-promoting and 
disease-protecting benefits of what just about 
everyone has heard at least once…“eat your 
vegetables.”

Vegetables are the perfect match to everyday 
human needs, and the body knows how to 
use them. They supply what our bodies cannot 
make, a variety of phytonutrients (vitamins, 
minerals, phytochemicals) and fiber. All protect 
the body and are closely linked to optimal 
health and disease prevention. 

Vitamins and minerals do not supply energy; 
they assist the body in making and releasing 
energy more efficiently. 

Phytochemicals give vegetables their colors, 
flavors and aromas. Research has verified the 
role of phytochemicals as antioxidants that 
protect the cells from damage and identified 
specific phytochemicals that decrease the risk 
of many chronic diseases. 

Vegetables are a rich source of fiber, which 
moves food through the digestive system faster, 
feeds “good gut bacteria” and promotes overall 
digestive health. They are low in calories too. 
A cup of plain vegetables contains about 50 
calories compared to one cup of nuts or seeds, 
which is approximately 750 calories.

Tips to get you started:

n  Put vegetables on the top shelf of your 
refrigerator.

n  Add vegetables to foods you already love.

Source: IU Health Bloomington Hospital

TRY THIS TASTY RECIPE

Egg salad with a heart healthy twist 
A healthy way to eat egg salad is on a bed of spinach. While the whole egg is good for you, this recipe 
cuts the fat in half by using half the yolks and twice the whites.

Ingredients

4 hardboiled eggs, plus 4 hardboiled egg whites

1/4 cup light or fat-free mayonnaise

1 tablespoon yellow mustard

1 ½ teaspoons Dijon mustard

Directions
To hard boil eggs the easy way: carefully add eggs to a medium-sized saucepan and cover with water. 
Over medium heat, bring eggs to a boil. Turn off the heat, cover and let stand for 15 minutes.

Under cold running water, remove each shell from the eggs and place the four eggs and four egg whites 
into a bowl. Using two knives, chop up eggs into bite-sized pieces. Add rest of ingredients and mix 
thoroughly. Refrigerate until ready to eat.

1 teaspoon chopped fresh dill

Fresh ground black pepper and salt (to taste)

Handful fresh spinach leaves (optional)
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Health risks of  sitting too long
On average, we spend more than half our waking 
hours sitting. Research shows that even if we 
regularly go to the gym, sitting for long periods of 
time can still be harmful to our health. Long periods 
of inactivity can lead to increased health risks, 
including obesity, high blood sugar, high cholesterol 
and cardiovascular disease.

Moving more each day helps prevent these risks. 
Researchers recommend breaking up every half 
hour in your chair with one to three minutes of 
activity. Incorporating some of the following habits 
into your day can help achieve this goal:

n  Stand or walk during phone calls.

n  Get off the couch during commercials.

n  Set a reminder on your phone to move every 30 
minutes.

n  Take the stairs when possible.

n  Take a short walk after meals.

n  Park in the back of the parking lot.

Even small amounts of movement can help with 
weight loss and improve energy. Interrupting the 
sitting time with activity, your muscles become 

better engaged and help give your bodily functions 
a boost. The muscle activity required to stand up 
helps energize your metabolism by triggering the 
processes that break down sugars and fats. Start 
by setting small goals for the first week, like aiming 
for 15-20 minutes less of total sitting time and 
gradually work to improve from there.

Sources: 
(Adapted from IU Health Diabetes Monthly)
Andrews, Kelly. “Ten Tips for Reducing Back Pain at 
the Office.” Spine-Health.com

“Why sitting too much is bad for your health.”  
NHS.uk

Levine, James A. “What are the risks of sitting too 
much?” Mayoclinic.org.

               New, easy-to-find quick links to IU Health Plans 
               benefits and resources

Visit iuhealthplans.org and click Medicare Advantage Plans

I want to… Go to…

Find a healthcare provider Find a Doctor or Facility

Find a covered medication Formulary Directory

Find a form Tools & Resources

Find member discounts Tools & Resources, Healthy Living  
Booklet

Report a quality of care concern Tools & Resources, File a Complaint

See my IU Health lab results or make an appointment MyIUHealth.org > log in > Health  
Services

$ CLIP  
AND SAVE
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Medication safety reminders

Prescription drugs play an important role in treating 
many conditions and diseases, but when this 
medicine is no longer needed, it’s not safe to keep 
it in your home. Proper disposal of medication: 

n  Keeps you from accidentally taking the wrong 
medicine or a medicine that is too old to work 

n Protects children and pets from poisoning 

n Discourages misuse or abuse of prescription 
drugs

How to properly dispose of medicines
n  Call local law enforcement or city or county 

government household trash and recycling 
service and ask if a drug take-back program is 
available in your community. 

n  Ask a pharmacist about other programs or how 
to properly dispose of medicine at home. 

n  For more information on proper drug disposal, 
visit: http://www.deadiversion. usdoj.gov/
drug_disposal/index.html. 

Prescription drug abuse is an epidemic 

The Centers for Disease Control and Prevention 
(CDC) has officially called prescription drug abuse 
an epidemic. Although medication is generally safe 
when taken as your doctor prescribes, misusing 

any drug is dangerous. Know the facts about 
prescription drug abuse: 

n  Accidental prescription drug overdoses have 
more than quadrupled over the past 16 years. 

n  People who abuse prescription medication often 
get the drugs from a friend or relative. 

n  Having prescription pain medications in your 
home increases your risk for theft. 

Take these steps to protect yourself and family and 
to prevent prescription drug misuse and abuse from 
happening in your home. 

n  Take medication only as directed by your doctor.

n  Lock up medications at risk for abuse such as 
pain and anti-anxiety medications, sleeping pills 
and stimulants.

n  Keep medication in the original container with 
the label attached.

n  Always store your medication in the same place 
and keep track of how much you have taken so 
you know if any is missing.

n  Dispose of all unused and expired medications 
appropriately. 

n  Visit awarerx.org to learn more.

Important contact 
information
n  To discuss benefits, coverage or claims 

payment concerns, contact the IU Health 
Plans Customer Solutions Center. (See 
contact info on back page.) 

n  To report suspected Medicare Part C or D 
fraud, call 877.7SAFERX (877.772.3379). 

n  For questions about Medicare or for 
more information, call 800.MEDICARE 
(800.633.4227) or go to cms.gov.



Personal customer service
IU Health Plans Customer Solutions Center

T 800.455.9776
T 800.743.3333 (TTY, Indiana Relay)

Seven days a week, 8 am – 8 pm

After Feb. 15: Monday – Friday, 8 am – 8 pm

You may receive assistance through alternate 
technology after 8 pm, on weekends, and holidays. 
 
Visit our new office or write to us:

950 N. Meridian St., Suite 400
Indianapolis, IN 46204-1202

Benefits are mentioned in this newsletter. This 
information is not a complete description of benefits. 
Contact the plan for more information. Limitations, 
copayments and restrictions may apply. Benefits, 
premiums and/or co-payments/co-insurance may 
change on Jan. 1 of each year. You must continue  
to pay your Medicare Part B premium.

950 N. Meridian St., Suite 400 
Indianapolis, IN 46204-1202

Health and wellness or prevention information

© 2017 IUHealth  2/17  IUH#23043 
H7220_IUHMA17084 CMS Approved 2.9.2017

ATTENTION: Our Customer Solutions Center 
has free language interpreter services 
available for non-English speakers. Call 
800.455.9776 (TTY: 800.743.3333).
ATENCIÓN: si habla español, tiene a su 
disposición servicios gratuitos de asistencia 
lingüística. Llame al 800.455.9776 (TTY:  
800.743.3333). 注意：如果您使用繁體中
文，您可以免費獲得語言援助服務。請致
電 800.455.9776 (TTY: 800.743.3333).

IU Health Plans complies with applicable 
Federal civil rights laws and does not 
discriminate on the basis of race, color, 
national origin, age, disability, or sex.
IU Health Plans cumple con las leyes 
federales de derechos civiles aplicables y 
no discrimina por motivos de raza, color, 
nacionalidad, edad, discapacidad o sexo.
IU Health Plans 遵守適用的聯邦民權法律
規定，不因種族、膚色、民族血統、年
齡、殘障或性別而歧視任何人。


