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<<Date>> 
 
<<First Name>> <<Last Name>> 
<< Address line 1>> 
<< Address line 2>> 
<<City>> <<ST>> << Zip Code>> 
 

IMPORTANT RECALL INFORMATION 
 
Dear <<First Name>> <<Last Name>>, 
 
We are sending you information about Sildenafil 100mg tablets and Trazodone 100mg tablets 
distributed by AvKARE that may be valuable to you. 
 
On December 8, 2020, AvKARE issued recalls of Sildenafil 100mg tablets and Trazodone 
100mg tablets. This recall is due to mixed product being found in bottles of both 
products. AvKARE bottles labeled as Sildenafil 100mg tablets were found to contain 
Trazodone 100mg tablets and AvKARE bottles labeled as Trazodone 100mg tablets were 
found to contain Sildenafil 100mg tablets.   
 
Unintentionally taking sildenafil may pose serious health risks to consumers with underlying 
medical issues. For example, sildenafil may interact with nitrates found in some prescription 
drugs (such as nitroglycerin) lowering blood pressure to dangerous levels. Consumers with 
diabetes, high blood pressure, or heart disease often take nitrates.  
 
Unintentionally taking trazodone may pose serious health risks such as somnolence/sedation, 
dizziness, constipation, and blurred vision. These adverse events may be more concerning in 
elderly patients due to a subsequent increased risk for falls and driving impairment. 
 
Our records show you may have received a prescription for the following medicine recently from 
your retail pharmacy: 
 
[Drug Name] 
 
AvKARE’s Sildenafil 100mg tablets are WHITE, OVAL-shaped, FILM-COATED TABLETS 
imprinted with TEVA on one side and 5343 on the other side. 
 
AvKARE’s Trazodone 100mg tablets are WHITE, ROUND-shaped, SCORED TABLETS 
imprinted with PLIVA 434. 
 
If you received any tablets that do match the description of your intended product, do not 
use it and call your doctor right away for advice. Please contact the pharmacy that filled your 
prescription for more information including return instructions. 
 
 

(over) 
 



AvKARE recommends that consumers should contact their physician or healthcare 
provider if they have experienced any problems that may be related to taking or using 
these drug products. Your doctor knows your medical history and can tell you what to do 
next. If you need a prescription for a different drug, please contact your doctor. 
 
For more information, please call AvKARE toll-free at 1-855-361-3993 Monday through Friday, 
8:00 am to 4:00 pm (CT). You may also call the U.S. Food and Drug Administration toll-free at 
1-888-INFO-FDA (1-888-463-6332) or visit www.fda.gov.  
 

• This material is available in other languages. Please call our member services 
department at the toll-free number listed on your benefit ID card. TTY users should 
call 1-800-863-5488. 

 

• Esta información está disponible en otros idiomas. Por favor llame a nuestro 
departamento de servicios al cliente al número gratuito que aparece en su tarjeta de 
identificación. Los usuarios de equipo teleescritor (TTY) deben llamar al 1-800-863-
5488. 

 
 

Sincerely, 
 
CVS Caremark® Medical Affairs 
 


