
 
 
One CVS Driv e 
P.O. Box 1106 
Woonsocket, Rhode Island 02895-0811 

 

This document contains references to brand-name prescription drugs that are trademarks or registered trademarks of 

pharmaceutical manufacturers not affi l iated with CVS/pharmacy. 
Your privacy is important to us. Our employees are trained regarding the appropriate way to handle your private health inform ation. 

This information is not a substitute for medical advice or treatment.  Talk to your doctor or health care provider about this information 
and any health-related questions you have.  CVS/pharmacy assumes no liabil ity whatsoever for the information provided or for any 

diagnosis or treatment made as a result of this information. 
 

105-49986R    092319 
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IMPORTANT RECALL INFORMATION 
 
Dear [Patient Name]:  
 
On September 19, 2019, Torrent issued a voluntary recall of losartan-containing products 
including: 

 
 Losartan Potassium tablets  

 Losartan Potassium and Hydrochlorothiazide tablets 
 
This recall was issued due to the detection of an unexpected impurity found in an active 
pharmaceutical ingredient (API) manufactured by Hetero Labs Limited. 
 
The recall issued on September 19, 2019 and included additional affected products and lot 
numbers that were not part of the previous recalls of these products.  
 
Our records show you may have received a prescription for the following affected product 
recently through your CVS/pharmacy: 
 
[Drug Name] 
 
A list of products and lot numbers affected by the expanded recall are provided at the 
end of this letter.  

If your product was dispensed in the manufacturer’s bottle, please check the lot number. The lot 
number is on the manufacturer’s label. If your product is not from one of these affected lots, it is 
not affected by this recall. If your product is from one of these affected lots or i f your product 
was dispensed in a pharmacy’s bottle, our team is available to help you. Please call your 
CVS/pharmacy at [store Rx phone nbr]. We will provide you with more information and help with 
arrangements for the return and replacement of any affected product.  
 
 

(over) 
 
 



 
Please note: The FDA recommends that patients who are on losartan should continue taking 
their medicine until they receive replacement product or a different medicine to treat their 
condition, as the risk of harm to the patient’s health may be higher if the treatment is stopped 
immediately without any alternative treatment. Please call your doctor right away for advice 
if you may be using affected product. Your doctor is familiar with your medical history and 
can suggest the best treatment option for you. If you need a prescription for a different 
medicine, please contact your doctor. 
 
For more information, please call Torrent Pharma Inc. toll-free at 1-800-912-9561, 8:00 am to 5:00 
pm (ET). You may also call the U.S. Food and Drug Administration toll-free at 1-888-INFO-FDA 
(1-888-463-6332) or visit www.fda.gov. 
 
Sincerely, 
 
CVS/pharmacy Medical Affairs 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
One CVS Driv e 
P.O. Box 1106 
Woonsocket, Rhode Island 02895-0811 

 

This document contains references to brand-name prescription drugs that are trademarks or registered trademarks of 

pharmaceutical manufacturers not affi l iated with CVS/pharmacy. 
Your privacy is important to us. Our employees are trained regarding the appropriate way to handle your private health inform ation. 

This information is not a substitute for medical advice or treatment.  Talk to your doctor or health care provider about this information 
and any health-related questions you have.  CVS/pharmacy assumes no liabil ity whatsoever for the information provided or for any 

diagnosis or treatment made as a result of this information. 
 

105-49986R    092319 
 

 

Affected Products: 
 

Affected Product NDC # Lot # 
Losartan Potassium 50 mg Tablets, 1000 count 13668-0409-10 

 
4DU2E009  
exp. 12/31/2020 

Losartan Potassium 100 mg Tablets, 90 count 13668-0115-90 4DU3E009  
exp. 12/31/2020 

Losartan Potassium 100 mg Tablets, 1000 count 13668-0115-10 4DU3E018  
exp. 02/28/2021 

Losartan Potassium/Hydrochlorothiazide  
50 mg/12.5 mg Tablets, 90 count 

13668-0116-90 BEF7D051  
exp. 11/30/2020 

Losartan Potassium/Hydrochlorothiazide 100 
mg/25 mg Tablets, 90 count 

13668-0118-90 4P04D007  
exp. 07/31/2020 

 
 

 



 


