
Committed to a healthier Indiana 
Our team is leading the way to a healthier Indiana  
by coordinating health insurance and medical care  
in a playbook of personalized, affordable and  
accessible coverage. “I know how important it is  
to have a coordinated team by your side,”  
says Frank Reich, head coach of the  
Indianapolis Colts.

More solutions, more options, lower costs 
(Learn more in the 2023 Annual Notice of  
Changes, which was recently mailed to you.) 

2023 dental – All plan options

n Coverage for in-network or out-of-network dental providers

n $1,000 annual allowance to use toward costs for preventive and  
 comprehensive dental services

2023 plan options that include drug coverage – Does not include  
Select – Medical Only (HMO) plan

n There is no drug deductible on any prescription drug tiers. Save  
 up to $120/year on Tier 3 brand prescriptions when filled at  
 preferred retail pharmacies.  

n $35 for 30-day supply of insulins covered by our plan, no matter  
 what cost-sharing tier it’s on; 90-day supply only $95.

To discuss your 2023 benefits, call 800.455.9776 (TTY/TDD 711). 
Free language interpreter services are available.

News and information from IU Health Plans to help you take good care of your health.

IU Health Plans 
Member Advocates

T 800.455.9776
TTY/TDD 711

Know someone who needs 
Medicare coverage?
T 844.377.1485 

Fall 2022

Healthcare

iuhealthplans.org

Member resources
View these and more 
at iuhealthplans.org > 
Medicare Advantage 
Plans > Tools & 
Resources:
n  Evidence of Coverage 

(benefits)
n  Provider Directory
n  Formulary (list of 

covered drugs)
n  CVS Caremark Mail 

Service Order Form
n  Over-the-counter (OTC) 

catalog 

http://iuhealthplans.org
http://iuhealthplans.org


Benefit news
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Preview what’s new in 2023

$100 Part B premium reduction –  
$0 Preferred (HMO) and Flex Network  
(HMO-POS) plan options only

In 2023, monthly premiums for both plans will 
be $0, primary care visits will be $0 and you will 
receive a $100 reduction in your Part B premium. 
This will be automatically reflected in your Social 
Security or Railroad Retirement benefits payment 
each month. (It may take 90 days for Social 
Security to set this up and catch up your account.) 
You must continue paying your Medicare 
premiums to remain a member of the plan. (This 
benefit does not apply to members on Medicaid.)

Expanding plan options to more counties:
n $0 Preferred – Blackford, Brown, Carroll, 

Delaware, Greene, Jay, Lawrence, Orange, Owen, 
Tipton, Vigo and White counites

n Flex Network – Allen, Bartholomew, Benton, 
Blackford, Boone, Brown, Carroll, Delaware, 
Fountain, Greene, Hamilton, Hancock, Hendricks, 
Henry, Howard, Huntington, Jackson, Jay, 
Johnson, Lawrence, Marion, Orange, Owen, 
Putnam, Randolph, Shelby, Tippecanoe, Tipton, 
Vanderburgh, Vigo, Warren, Warrick, White and 
Whitley counties 

 (Select – Medical Only members will continue to 
get a $21 Part B premium reduction.)

Dental – All plan options 

You will receive a $1,000 allowance annually 
to use toward your costs for preventive and 
basic dental services. Examples include 
preventive dental exams, cleanings and 
bitewing X-rays, plus basic services like 
fillings, crown repair and simple extractions.

You pay nothing for the first $1,000 of 
services, and there is no deductible. If you 
go out of network, you pay 50% of the cost 
of the covered service, and your plan will pay 
50%, up to the $1,000 allowance.

You may use in-network or out-of-network 
dentists for your dental benefits. When using 
out-of-network dentists, costs may be higher. 
Your out-of-network dentist will file a claim 
on your behalf. 

To see a list of in-network dentists, visit 
deltadentalin.com/findadentist. Use the 
dentist search tool (in the blue box) for 
Medicare Advantage PPO and Medicare 
Advantage Premier providers. 

For a complete list of dental benefits and 
details, see the Delta Dental certificate of 
coverage at iuhealthplans.org > Medicare 
Advantage Plans > Tools & Resources > 
Extra Benefit Plan Information.

Important: Add optional dental enhanced 
coverage or make changes for 2023 from  
Oct. 15 – Dec. 7, 2022. Policies are 
available that cover major dental services 
for 50% coinsurance up to the supplemental 
package maximum limit of $1,000 or 
$1,500; includes basic and major services 
such as crowns, bridges, dentures and 
implants; $25 deductible.

Prescription enhancements –  
Does not include Select – Medical Only (HMO) plan
n You won’t pay more than $35 for a 30-day 

supply of each insulin covered by our plan, no 
matter what cost-sharing tier it’s on. Save money 
by purchasing a 90-day supply for $95.

n Beginning Jan. 1, your plan covers most Part D 
vaccines at no cost to you when administered 
at a participating pharmacy. Call a Member 
Advocate for more information.

http://deltadentalin.com/findadentist
http://iuhealthplans.org
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What you pay in 2023 – Choice (HMO-POS)

Tier 
level

Preferred retail pharmacy Standard retail pharmacy
CVS Caremark 

Mail-Order service

30-day 90-day 30-day 90-day 90- to 100-day supply

1 $3* $9* $6 $18 $18

2 $15 $45 $15 $45 $45

3 Brand $37* $111* $47 $141 $141 

3 Select               
   insulins

$35 $95* $35 $95* $95*

4 $100 $300 $100 $300 $300

5 33% N/A 33% N/A N/A

6 $0 $0 $0 $0 $0

*Optimize savings opportunities. View the Formulary (list of covered drugs), drug tiers, pricing and 
preferred pharmacies at iuhealthplans.org. Printed copies are available upon request. IU Health Plans 
preferred pharmacies include Costco, CVS, Kroger, Target, Walmart, IU Health retail pharmacies  
and more.

What you pay in 2023 – Select Plus (HMO), $0 Preferred (HMO), Flex Network (HMO-POS),  
Kidney Care (HMO)

Tier 
level

Preferred retail pharmacy Standard retail pharmacy
CVS Caremark 

Mail-Order service

30-day 90-day 30-day 90-day 90- to 100-day supply

1 $0* $0* $3 $9 $0*

2 $12 $36 $12 $36 $0*

3 Brand $37* $111* $47 $141 $141 

3 Select               
   insulins

$35 $95* $35 $95* $95*

4 $100 $300 $100 $300 $300

5 33% N/A 33% N/A N/A

6 $0 $0 $0 $0 $0

2023 drug costs for your plan 

http://iuhealthplans.org
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Things to do before the end of  2022  
This year is winding down; act now to be sure 
you get the most out of your benefits.

o Review your 2023 Annual Notice of Changes 
(recently mailed to you). To compare plan 
options, make changes or add Dental 
Enhanced coverage, contact a Member 
Advocate. If you don’t have changes, your plan 
coverage election continues into 2023.

o Meet with a representative. If you have 
questions or want to make changes before 
Dec. 7, contact a Member Advocate or meet 
with a representative. For information, visit 
iuhealthplans.org > medicare-advantage-plans 
> tools-and-resources > attend-an-event.

o Complete $0 preventive care that earns a 
reward. Earn $25 – $50 on a limited Visa® 
card when you complete eligible preventive care 
like an Annual Wellness Visit or a qualifying 
preventive mammogram or colonoscopy in 
2022.* To check your rewards card balance, or 
learn more about rewards and where you can 
use the card, call a Member Advocate.

o If you have diabetes, monitor your 
health. Complete a $0 hemoglobin A1C 
(recommended up to four time per year) and 
get a $0 retinopathy eye exam annually. (Find 
providers at eyemedvisioncare.com/iuhealth 
or call 844.230.6500.) 

o Get vaccinated. Get a $0 flu shot. Talk to 
your provider about the $0 COVID-19 vaccine 
and boosters, plus other vaccines like the $0 
pneumonia series and shingles.**

o Refill medications and check expiration 
dates. Make sure you have enough 
prescription refills for the rest of the year. Talk 
to your provider about prescribing 90- to 100-
day supplies of medicines you take regularly. 
Order and track prescriptions by mail using the 
online form at Caremark.com.***

o Traveling soon? Contact a Member Advocate 
to activate your travel benefit if you will be out 
of state for more than 30 days. (Select Plus, 
Flex Network and $0 Preferred plans only) 

o Review the over-the-counter (OTC) catalog.***   
Orders up to $100 can be placed from 
October – December. Visit cvs.com/otchs/
iuhealthplans or call 888.628.2770 (TTY/TDD 
711) to place an order.

o Try Digital Workouts from the Silver&Fit®  
program. You can view on-demand workout 
videos at silverandfit.com or on the Silver&Fit 
mobile app digital workout library. Join daily 
Silver&Fit workouts on Facebook and YouTube.

* Member Advocates are available to help you 
with your appointment scheduling needs.

** Shingles vaccines are covered as a Tier 1 
Part D benefit ($3 – $6 each). These vaccines 
should be administered at a participating 
pharmacy. (Not covered on the Select – Medical 
Only plan.)

*** Contact an IU Health Plans Member Advocate 
if you need a printed document mailed to you.

http://iuhealthplans.org
http://eyemedvisioncare.com/iuhealth
http://Caremark.com
https://www.cvs.com/otchs/iuhealthplans
https://www.cvs.com/otchs/iuhealthplans
http://silverandfit.com
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Getting your medications through 
the mail
Ordering your prescriptions through mail order can be done in 
four simple steps:

 1 Ask your provider for a prescription order with a 90- to 
100-day supply. While receiving your medications in the 
mail is convenient and can save you money, getting set 
up can take up to two weeks. Remember, your provider 
will need to send a separate prescription for 90- to  
100-day supplies of medications that you want filled by 
the CVS Caremark Mail-Order Pharmacy.

 2 Complete a mail-order form available online at  
Caremark.com/mailservice by clicking on New to CVS 
Caremark. Fill out the form completely to ensure your 
order is processed promptly. Allow two weeks for CVS 
Caremark to set up and process your new order.

 3  Send the mail-order form with your prescription(s) to the 
CVS Caremark Mail-Order Pharmacy. You will need to 
provide information about your method of payment. You 
can set up your prescription drug payment information 
using an electronic check, Bill Me Later®, or a credit card 
(VISA®, MasterCard®, Discover® or American Express®). You 
can also pay by check or money order. Do not send cash.

 4 After your mail-order account has been set up, allow up to 
10 days to process future prescription orders.

Prepare for your 
wellness visit
Preventive care screenings 
are designed to help you 
stay healthy and well. It’s 
important to prepare before 
your appointment to make 
the most of your time with the 
provider. Bring these to your 
appointment:

n IU Health Plans membership 
card

n List of questions you would 
like to ask your provider 

n List of medications you are 
taking, including inhalers and 
over-the-counter medicines, 
vitamins and supplements

n Name of your pharmacy for 
new prescriptions or refills

To schedule an Annual Wellness 
Visit or another preventive 
care visit, contact a Member 
Advocate.

Helpful resources

Download the CVS/Caremark mobile app to 
track orders and check drug costs and coverage.

http://Caremark.com/mailservice
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Tips for better health

    The Great American Smokeout is Nov. 17. 

In addition to the many health benefits of quitting 
tobacco, consider these other advantages:  

n Smoking is expensive and can be hard for  
other people to be around.

n Your family and friends can avoid the risks  
of secondhand smoke.

n Your better health will mean fewer missed 
activities.

Why is it so hard to quit? Nicotine in tobacco 
products is an addictive substance. Over time, 
your body grows dependent on nicotine and will 
suffer withdrawal if you try to quit. Withdrawal 
symptoms include headaches, irritability, 
restlessness and difficulty concentrating.

Most tobacco users make many attempts to 
quit before they quit for good. Think of these as 
learning attempts. Each time you try, you learn 
what worked and what didn’t. You only fail when 
you stop trying to quit.

Talk to your provider about approaches to quitting 
smoking, including the free IU Health Centralized 
Tobacco Treatment Program, a personalized 
support program. Nicotine replacement patches 
and gum can be found in the IU Health Plans  
over-the-counter catalog. 

Go tobacco free before 2023 

Keep your mind sharp
Will Rogers said, “You’ve got to exercise 
your brain just like your muscles.” BrainHQ 
is a fun, easy-to-use online memory fitness 
program that helps you stay alert, focused and 
independent. Register for your no-cost BrainHQ 
account at iuhealthplans.brainhq.com or call 
800.514.3961. After you’ve registered, sign 
up for these webinars to join live classes from 
BrainHQ experts: 

Oct. 19 at 4 pm  
The Neuroscience of Sleep  
brainhq.zoom.us/webinar/register/WN_
SZa4a4v_Scm6WnfePI44-Q  

Nov. 16 at 4 pm  
BrainHQ’s Auditory (Speech) Exercises 
brainhq.zoom.us/webinar/register/
WN_5Fi1BeQwRZODCFyuPE1V3A 

Dec. 7 at 4 pm  
Doing Good, Feeling Grateful: How Altruism and 
Gratitude Shape the Brain  
brainhq.zoom.us/webinar/register/WN_
RXKKGnBFS-Sv96l04y5GlQ

Open the QR code to learn more:

 1 Open your phone’s camera.

 2 Point the camera at the QR code.

 3 Make sure the QR code is centered on  
the screen.

 4 Wait for the code to scan.

 5 Open the QR code’s  
content. 

 

http://iuhealthplans.brainhq.com
http://brainhq.zoom.us/webinar/register/WN_SZa4a4v_Scm6WnfePI44-Q
http://brainhq.zoom.us/webinar/register/WN_SZa4a4v_Scm6WnfePI44-Q
http://brainhq.zoom.us/webinar/register/WN_5Fi1BeQwRZODCFyuPE1V3A
http://brainhq.zoom.us/webinar/register/WN_5Fi1BeQwRZODCFyuPE1V3A
http://brainhq.zoom.us/webinar/register/WN_RXKKGnBFS-Sv96l04y5GlQ
http://brainhq.zoom.us/webinar/register/WN_RXKKGnBFS-Sv96l04y5GlQ
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Bringing the news to you 
IU Health Plans wants to hear from you. Send 
your comments and suggestions for future 
newsletters and other communications to 
iuhpmedicare@iuhealth.org or call Elizabeth 
at 317.963.9847. We want to know:

n Which benefit topics do you have questions 
about?

n What health and wellness topics are you 
most interested in?

n Do you have suggestions for renaming the 
Healthcare newsletter?

Managing your health

Stay in the know about 
COVID-19 and testing 
The sooner you act on your COVID-19 symptoms, the 
better. If you test positive and are more likely to get 
very sick from COVID-19, treatments are available to 
reduce your chance of severe illness.

Things to keep in mind

n Get tested as soon as possible after your 
symptoms start. To be effective, treatment must 
be started within days after you first develop 
symptoms. Learn more at cdc.gov. 

n If you test positive, talk to your provider right 
away. Find out if treatment is right for you, even 
if your symptoms are mild. There are multiple 
options for treating COVID-19 at home or in an 
outpatient setting. 

Using a third-party app of your choice, 
you can easily and securely access and 
download certain health records. These 
records include health insurance claims 
and other information submitted to  
IU Health Plans by healthcare providers 
and may include cost and clinical 
information.

Most health records apps will not be 
covered by the Health Insurance Portability 
and Accountability Act (HIPAA), the law that 
outlines privacy and security requirements 
for health information. However, 
protections against deceptive acts like 
sharing personal data without permission 
are provided under the Federal Trade 
Commission.

To get started, go to iuhealthplans.org > 
Member Portal, then log in and choose 
Manage My Health Records from the 
menu. Visit iuhealthplans.org/health-
records or contact a Member Advocate for 
more information. 

Gain access to your  
IU Health Plans health 
records

mailto:iuhpmedicare%40iuhealth.org?subject=
http://cdc.gov
http://iuhealthplans.org
http://iuhealthplans.org/health-records
http://iuhealthplans.org/health-records
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IU Health Plans Member Advocates 
T 800.455.9776  x  TTY/TDD 711

iuhpmedicare@iuhealth.org

Oct. 1 – March 31: 8 am – 8 pm, seven days a week

April 1 – Sept. 30: 8 am – 8 pm, Monday – Friday

Now is a good time to share how IU Health Plans 
benefits and services have played an important role 
in your health. We invite you to share our special 
referral line (844.377.1485) with Medicare-eligible 
friends and family to learn more about the IU Health 
Plans experience. Personal consultations are 
available upon request.

The Healthy Results coaching program is a 
free benefit for all members. To schedule 
an appointment, contact Healthy Results at 
866.895.5976 or email healthyresults@ 
iuhealth.org. 

The Silver&Fit program is provided by American 
Specialty Health Fitness, Inc., a subsidiary of 
American Specialty Health Incorporated (ASH). 
Silver&Fit is a trademark of ASH and used with 
permission herein. Please talk to your doctor 
before starting or changing an exercise routine.

IU Health does not discriminate on the basis of 
race, color, religion, sex, sexual orientation, age, 
disability, genetic information, veteran status, 
national origin, gender identity and/or expression, 
marital status, or any other characteristic 
protected by federal, state or local law. For 
language assistance, call 800.455.9776  
(TTY/TDD 711).

The benefits information provided is a brief 
summary, not a complete description of benefits. 
For a complete list of benefits, view the Evidence 
of Coverage online at iuhealthplans.org or contact 
the plan for a print copy, large print materials or 
more information.
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Questions? Our Member Advocates have you covered.

Indiana University Health Plans 
was named one of the Best 
Insurance Companies for  
Medicare Advantage 2022 by 
U.S. News & World Report.

mailto:iuhpmedicare%40iuhealth.org?subject=
mailto:healthyresults%40iuhealth.org?subject=
mailto:healthyresults%40iuhealth.org?subject=
http://iuhealthplans.org

