
News and information from IU Health Plans to help you take good care of your health.

Spring forward to better health
As we look forward to the end of the pandemic and the time when 
we can safely gather again with friends and family, there’s never 
been a better time for a conversation about your health. So, pull 
up a chair, grab a glass of water, have your phone, calendar and 
notepad nearby, and let’s get started:

n Get needed immunizations – Learn about COVID-19 and shingles 
immunizations (page 2).

n Take advantage of extra benefits – Don’t miss out on all the free 
services (page 3).

n Eat healthy and stay active – Schedule time with a health coach 
or try at-home workouts (pages 3 – 4).

n Manage prescriptions, complex conditions and health risks –   
Try new tools and resources (pages 5 – 7).

n Document your healthcare and medical information preferences – 
Learn about your options (pages 5 – 6).

It’s important to include your family or a trusted friend and providers 
in these conversations. Let them know what’s important to you and 
how they can support and encourage you to stay on track. 

If you need more information, resources or help with your benefits, 
our Member Advocates are available. Call the phone numbers on 
this page or email IUHPMedicare@iuhealth.org. Free language 
interpreter services are available for non-English speakers.

Member resources
View these and more 
at iuhealthplans.org > 
Medicare Advantage 
Plans > Tools & 
Resources:
n  Evidence of Coverage 

(benefits)
n  Provider Directory 

(physicians)
n  Formulary Directory 

(medications)
n  CVS Caremark Mail 

Service Order Form
n  Over-the-counter (OTC) 

catalog 
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Staying healthy
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Vaccines: What you need to know
COVID-19 vaccine  
The COVID-19 vaccine is available for a $0 copay.  
Bring a photo ID, Medicare card and your  
IU Health Plans card to the appointment. Two 
injections are required, 21 to 28 days apart. The 
second vaccination acts as a booster, so it’s very 
important to follow through with the second dose 
at the recommended time. Christopher Weaver, MD, 
who leads the vaccine planning for IU Health, 
answers some common questions:

Is the vaccine safe? 
Dr. Weaver: The vaccines are safe and effective. 
The FDA (U.S. Food and Drug Administration) did 
not skip the evaluation and study of the drug; it 
still put the vaccines through the same hoops as 
other drugs. The steps that were accelerated were 
on the manufacturing side. Instead of waiting for 

each step of the study approval, the companies 
produced millions of doses in parallel to studying 
the drug so they would be ready to deploy the 
moment it was approved. Beyond the FDA, there 
were several more layers of review, including a 
CDC (Centers for Disease Control and Prevention) 
vaccine advisory committee and teams of experts 
at both the Indiana State Department of Health 
and IU Health. 

Could the vaccine give me COVID-19?
Dr. Weaver: No. These vaccines do not and cannot 
give you COVID-19. 

Should I be worried about side effects?
Dr. Weaver: Some people may experience mild 
side effects from the vaccine—headaches, aches 
and/or fever. Any side effects are a sign that the 
vaccine is working. When the vaccine is injected 
into the body, the body creates antibodies to the 
virus. Any side effects are the body getting ready 
to fight the virus. 

How well will the vaccines work?
Dr. Weaver: Both Pfizer and Moderna announced 
promising results from the vaccines’ clinical 
trials with efficacy rates near 95%. Those are 
extraordinary numbers for vaccines and show that 
they are effective. Early on, the FDA had set a bar 
of 50% efficacy. In comparison, the effectiveness 
of the seasonal flu shot is between 30 – 60%. 

What’s next? 
Dr. Weaver: It will take months to vaccinate 
the population to the point that the virus stops 
spreading. Wear your mask and social distance. 
All of this is still incredibly important.

To learn the latest about vaccines and where to 
get yours, talk to a provider or visit iuhealth.org/
covid19. Protect yourself from potential fraud 
concerning COVID-19 vaccines at oig.hhs.gov/
coronavirus/fraud-alert-COVID19.asp.

Shingles vaccine
Shingles is a painful rash illness that 
sometimes leads to long-term nerve pain. 
Two doses of the shingles vaccine Shingrix 
is the best way to help protect yourself 
against shingles. You should receive the 
second dose two to six months after 
the first dose. The vaccines should be 
administered at a participating pharmacy.  
(If the vaccine is administered in a 
provider’s office, it will cost you more.)

n Select Plus members only pay $3 per 
injection at the pharmacy.

n Choice members pay $6 per injection  
at the pharmacy.

If you’re not sure whether you need this 
vaccine, talk to your doctor. Learn more at 
cdc.gov/shingles/vaccination.html.

https://iuhealth.org/covid19
https://iuhealth.org/covid19
https://oig.hhs.gov/fraud/consumer-alerts/fraud-alert-covid-19-scams/?utm_source=web&utm_medium=web&utm_campaign=covid19-fraud-alert
https://oig.hhs.gov/fraud/consumer-alerts/fraud-alert-covid-19-scams/?utm_source=web&utm_medium=web&utm_campaign=covid19-fraud-alert
http://cdc.gov/shingles/vaccination.html


Review this checklist to make sure you’re getting 
the most out of your coverage. 

n Download the Member Supplemental 
Benefit Guide from the Tools & Resources on 
iuhealthplans.org for an overview and details 
about Delta Dental, EyeMed vision, TruHearing®, 
the Silver&Fit® Healthy Aging & Exercise program, 
Mom’s Meals®, the Healthy Rewards program, 
cancer resources and more. Contact an IU Health 
Plans Member Advocate for a printed copy.

n Schedule $0 copay exams
 – Preventive dental exams with cleaning and   

  bitewing X-ray

 – Routine vision exam (plus retinopathy exam  
  if you have diabetes) 

n Experience the Silver&Fit®program options at 
no cost

 – Register for multi-facility access to 15,000+  
  participating fitness centers

 – Choose one Stay Fit Kit per benefit year 

 – Choose up to two Home Fitness Kits per   
  benefit year; 34 unique options 

 – Enjoy daily workouts (see page 4)

 – Try digital workout videos at SilverandFit.com

 – Download the Silver&Fit ASHConnect™  
  mobile app

n Schedule free phone-based support from a 
Healthy Results® coach to develop better health 
habits and behaviors. Call 866.895.5976 or 
email healthyresults@iuhealth.org.

Learn more about your extra benefits at 
iuhealthplans.org > Medicare Advantage Plans 
> Tools & Resources > Extra Benefit Plan 
Information.
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Extra benefits for all members

For Select Plus and Select plan 
members

Your extra benefits include a $100 allowance 
every quarter to place an order from the 
OTC Health Solutions mail-order catalog 
for over-the-counter products. Place your 
second quarter order now through June 30. 
Unused allowances don’t carry over to the 
next quarter. 

The catalog is available online at 
iuhealthplans.org or at cvs.com/otchs/
iuhealthplans. You may also contact an  
IU Health Plans Member Advocate for a 
printed catalog. Ordering instructions are 
included in the catalog to place an order 
online or by phone.

http://iuhealthplans.org
http://SilverandFit.com
mailto:healthyresults%40iuhealth.org?subject=
http://iuhealthplans.org
http://iuhealthplans.org
https://www.cvs.com/otchs/iuhealthplans
https://www.cvs.com/otchs/iuhealthplans


Earn Healthy Rewards and pay a $0 copay for 
completing eligible health services in 2021. 
Rewards will be applied to a new Healthy Rewards 
Member Incentives card that will be mailed to you 
within approximately 90 days after completing 
your first qualifying exam or screening.

n $25 reward – Annual wellness visit, routine 
physical or “Welcome to Medicare” preventive 
health visit 

n $25 reward – Preventive annual breast 
screening mammography (for members age  
50 – 74)

n $25 reward to $50 reward – Complete a 
colorectal cancer screening in 2021 to receive 
one reward (for members age 50 – 75). Members 
are eligible to receive only one reward. Talk to 
your provider about the test that is best for you:

 – $25 reward: At-home colorectal cancer   
  screening test (FOBT, FIT, Cologuard®)

 – $50 reward: Preventive screening colonoscopy

Use the rewards card like a debit card to buy 
eligible health-related products (excluding 
prescriptions) at a participating retail store. 
Check your card balance at MyOTCCard.com or 
call 888.682.2400. Any balance left on the 2020 
Healthy Rewards card expires June 30, 2021. 
Rewards earned in 2021 expire June 30, 2022.

Get rewarded for prevention

More for members
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Hearing loss: Why it’s 
important to treat 
Treating hearing loss improves cognitive 
function, keeps you connected with loved 
ones and decreases loneliness. IU Health 
Plans has partnered with TruHearing® to 
provide a comprehensive hearing care 
solution that includes high-quality hearing 
aids at lower prices. Learn more by calling 
TruHearing at 855.541.6172 (TTY/TDD 711),  
Monday -- Friday, 8 am -- 8 pm. 

Discover more health and wellness resources
There’s always more to learn about your health. Go to iuhealthplans.org > Medicare Advantage Plans 
> Tools & Resources > Health and Wellness Information for more health education topics.

http://MyOTCCard.com
http://iuhealthplans.org
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Select Plus and Choice members who use Caremark.com for 
prescription mail-order service now have an additional service 
available to help them manage complex conditions like high 
cholesterol, osteoporosis, cancer and more. 

CVSspecialty.com can provide added resources and support 
from nurses and pharmacists who are specialists in helping 
members manage complex medical conditions. To learn 
more about how the specialty team can help you and which 
conditions and medications are included in this program, go to 
CVSspecialty.com/faq.html or call 800.237.2767 (TTY 711), 
Monday -- Friday, 7:30 am -- 7:30 pm. 

More prescription tools and services at Caremark.com

Access to your health records 

Coming soon

Beginning in July, you can access and 
download your IU Health Plans Medicare 
Advantage health records. 

The Interoperability and Patient Access Rule 
from the Centers for Medicare & Medicaid 
Services (CMS) requires IU Health Plans 
to offer an option for members to securely 
access their health records through a software 
application (app) of their choice. Members can 
download and view health insurance claims 
and other information submitted to IU Health 
Plans by healthcare providers and hospitals, 
including cost and other clinical information.

If you’re interested in this service, now is the 
time to shop for the computer or smartphone 
app you’d like to use. 

Consider this when selecting an app: 

n The rule does not allow IU Health Plans to 
require or recommend an app. 

n The app you choose should protect the  
privacy and security of your health information. 
Once your health information is downloaded 
to the app, IU Health Plans can no longer 
protect it or assure your privacy and security.

n Apps marked with a special badge have 
promised to follow standard privacy and 
security practices. We strongly encourage 
you to choose an app that is marked with 
this badge. Health records are very sensitive 
information.  

For more information, contact an IU Health 
Plans Member Advocate.

http://Caremark.com
http://CVSspecialty.com
http://CVSspecialty.com/faq.html
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News to use

Your health information at IU Health Plans is 
protected by privacy and security laws. IU Health 
Plans will not acknowledge your membership or 
account information with anyone except you or an 
authorized representative.

You may want to consider authorizing someone 
other than yourself (like a spouse or trusted 
family member) to have access to your health 
information and act on your behalf if you need 
assistance with your health insurance business. 

To give IU Health Plans permission to share your 
personal health information with a trusted person 
you select, complete an Authorization to Share 
Personal Information form. This will permanently 
remain on file unless you notify us of any changes. 
The form can be found at iuhealthplans.org > 
Medicare Advantage Plans > Tools & Resources 
> Authorization to Share Personal Information. 
Printed copies of this form are available upon 
request.

Sharing your information is a personal decision

Make your advance  
directive wishes known
“Advance directives” are your spoken and 
written instructions about your wishes for 
future medical care. An advance directive 
names a person of your choice to make 
healthcare choices for you when you cannot 
make the choices yourself.  

These directives should be made available 
to the provider or hospital where you receive 
care. IU Health Plans does not need a copy. 
Learn more about advance directives by 
visiting the Indiana State Department of 
Health website at in.gov/isdh/25880.htm 
and download any forms you need.

Insurance terms 101
Watch 2021 issues of the newsletter for 
helpful definitions and descriptions of common 
insurance terms.

(Prescription drug) coverage determination – 
Members have the right to request a coverage 
determination when a prescription cannot be 
filled at the pharmacy as written because it isn’t 
covered on the prescription formulary. 

You may call or write IU Health Plans to ask 
for a formal decision to grant an exception 
to cover the prescription. In most cases, the 
standard for receiving an exception for a non-
covered prescription expense is if the medication 
is determined to be medically necessary as 
documented by your provider. Chapter 9 in the 
Evidence of Coverage explains how to ask us 
for a prescription drug coverage decision. For 
more information, contact a Member Advocate 
or download a Prescription Drug Coverage 
Determination form at iuhealthplans.org > 
Medicare Advantage Plans > Tools & Resources 
> Medicare Prescription Drug and Mail Order 
Information.

http://iuhealthplans.org
http://in.gov/isdh/25880.htm
http://iuhealthplans.org
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Given much thought to your heart health lately? 

IU Health Virtual Visits are a private, secure and convenient way to connect with IU Health for $0 copay: 

For on-demand or COVID-19 screening visits:

  1 Download the free IU Health Virtual Visits app (available on Google Play or Apple App Store) or 
sign up for services on your computer at iuhealthvideovisit.org.

  2 Create a login and personal profile, then:

  n Learn about available IU Health providers and request an on-demand visit. 

	 	 n Request an on-demand COVID-19 screening with a nurse.

For virtual visits requested with your IU Health PCP or specialist:

You will receive an email link from donotreply@iuhealth.org. Just click on the link when it’s time for 
your scheduled visit. 

Virtual visits: A faster, easier way to see a doctor 

With the pandemic keeping people home, you 
may find you’re less physically active, eating 
more and gaining weight. This, combined with 
worrying about keeping safe from COVID-19, 
may be taking a toll on your heart health.  

If you are a smoker or have high blood 
pressure, high cholesterol and/or diabetes, 
you are at increased risk for heart disease and 
potentially a heart attack. Scheduling a visit 
with your primary care provider (PCP) is one of 
the most important steps you can take to keep 
your heart free from disease.

What can I do to lower my risk for a heart 
attack? 
n Keep your blood glucose, blood pressure and 

cholesterol controlled.

n Take your medications as prescribed.  

n Manage your weight, choose healthy foods 
and stay physically active.

n Practice stress management techniques 
recommended by Healthy Results coaches. 

 – Call 317.962.6463 for a quick three-  
  minute guided meditation.

Try these links from myStrength® to help you 
feel better and stay mentally strong:

n A Mindful Approach to Chronic Condition  
Management: app.mystrength.com/  
act/a_mindful_approach_to_chronic_  
 condition_management/intro

n Your Chronic Condition: It’s Not Just   
Physical: app.mystrength.com/act/your_ 
chronic_condition_its_not_just_physical/ 
intro 

 Register for myStrength at no cost to find  
even more health and wellness resources.  
Go to mystrength.com. Click “sign up” and 
use code: IUHPlansMA.

http://iuhealthvideovisit.org
https://app.mystrength.com/act/a_mindful_approach_to_chronic_condition_management/intro
https://app.mystrength.com/act/a_mindful_approach_to_chronic_condition_management/intro
https://app.mystrength.com/act/a_mindful_approach_to_chronic_condition_management/intro
https://app.mystrength.com/act/your_chronic_condition_its_not_just_physical/intro
https://app.mystrength.com/act/your_chronic_condition_its_not_just_physical/intro
https://app.mystrength.com/act/your_chronic_condition_its_not_just_physical/intro
http://mystrength.com
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IU Health Plans Member Advocates 
T 800.455.9776
TTY/TDD 711 or 800.743.3333
IUHPMedicare@iuhealth.org
Oct. 1 – March 31: 8 am – 8 pm, seven days a week
April 1 – Sept. 30: 8 am – 8 pm, Monday – Friday 

We invite you to share our special referral line  
(844.377.1485) so friends and family can 
learn more about IU Health Plans. Personal 
consultations and informational materials are 
available upon request. 

The Healthy Results coaching program is a 
free benefit for all members. To schedule 
an appointment, contact Healthy Results at 
866.895.5976 or email healthyresults@ 
iuhealth.org. 

IU Health does not discriminate on the basis of 
race, color, religion, sex, sexual orientation, age, 
disability, genetic information, veteran status, 
national origin, gender identity and/or expression, 

marital status, or any other characteristic protected 
by federal, state or local law. For language 
assistance, call 800.455.9776 (TTY/TDD 711). 

The Silver&Fit program is provided by American 
Specialty Health Fitness, Inc., a subsidiary of 
American Specialty Health Incorporated (ASH). 
Silver&Fit and ASH Connect are trademarks of 
ASH and used with permission herein. Kits are 
subject to change and the same Home Fitness 
Kits cannot be selected twice in the same benefit 
year. Other names or logos may be trademarks 
of their respective owners. Participating facilities 
and fitness chains may vary by location and are 
subject to change. The people in this piece are not 
Silver&Fit members. 

The benefits information provided is a brief summary, 
not a complete description of benefits. For a complete  
list of benefits, view the Evidence of Coverage 
online at iuhealthplans.org or contact the plan for 
a printed copy, large print or more information.
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Questions? Our Member Advocates have you covered.

Indiana University Health Plans 
was named one of the Best 
Insurance Companies for  
Medicare Advantage 2021 by 
U.S. News & World Report.

mailto:IUHPMedicare%40iuhealth.org?subject=
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