
News and information from IU Health Plans to help you take good care of your health.

What matters most?
As we prepare for 2021, IU Health Plans continues to make healthcare 
value and your needs top priorities. We’ve asked, “What matters 
most?”— and in response, we’ve developed a 2021 benefits 
package that is stronger than ever to support your well-being:

More for all members in 2021
n Dental – Two $0 copay visits annually for cleaning, exam and 

bitewing X-ray; no deductible

n The Silver&Fit® program – Multi-facility access to more than 
15,000 fitness centers/YMCAs, plus more benefits

n myStrength® – Free digital self-care resource to help you feel 
better and stay mentally strong (a member favorite) 

n Healthy Results® -- Up to five health coaching sessions to support 
your health goals

n Meal program – 42 meals delivered to your home for 21 days 
following one in-patient hospital stay

More for members in certain plans in 2021
n Over-the-counter (OTC) catalog order -- (Select Plus/Select plans) 
$100 allowance every three months; new catalog in 2021

n Vision -- (Select Plus/Select plans) $250 eyewear allowance every 
two years (Choice plan: $150 allowance)

n Shingles vaccine -- (Select Plus/Choice plans) Tier 1 Rx copay 

n Insulin prescriptions -- (Select Plus plans only) – $35 copay per 
prescription for select insulins – no deductible, no coverage gap

Member resources
View these and more at  
iuhealthplans.org > Tools 
& Resources:
n  Evidence of Coverage 

(benefits)
n  Provider Directory 

(physicians)
n  Formulary Directory 

(medications)
n  CVS Caremark Mail 

Service Order Form
n  Over-the-counter (OTC) 

catalog 
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The 2021 Annual Notice of Changes, recently 
mailed to your home, details any changes in 
plan coverage or costs that will go into effect in 
January. Questions? Member Advocates are ready 
to help. 

Member Advocate Julia Burden shares what 
matters most when answering your questions. 

“Patience to listen and provide a correct answer, 
preparedness to provide exactly what is needed 
and a heart to understand the need,” Burden 
says. “We should put ourselves in your shoes to 
become more than a Member Advocate; we can 
become a friend.”

Benefit news 
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Check your mail for the Annual Notice of  Changes

Quarterly reminders to 
wrap up the year 
n Review the Annual Notice of Changes booklet 

(2021 benefits).

n Schedule or reschedule appointments and 
screenings canceled or postponed due to 
COVID-19.

n Get a flu shot, review immunizations and 
discuss COVID-19 protective measures with  
your provider.

n Order up to 100-day maintenance prescriptions. 
Notify your doctor if your refill order is expiring.

n Go to MyOTCCard.com or call 888.682.2400 to 
check your Healthy Rewards Member Incentives 
card balance. Eligible screenings earn you  
$25 – $50 each to purchase health-related 
items at a participating store. Learn more on 
page 6. 

New membership cards 
for 2021 
You will receive a new IU Health Plans 
membership card in December. Keep this 
card safe; you will need to show it when you 
receive services from any IU Health Plans 
provider. 

Your unique member number will be 
referenced when you call IU Health Plans, 
visit a provider or fill a prescription. 

Important phone numbers to IU Health Plans 
and more are located on the back of the 
card. Don’t discard your 2020 membership 
card until January 2021 when the new card 
becomes effective. 

You will receive a separate card from Delta 
Dental for your dental benefits.

2020 Benefit reminders –  
Select Plus plan members
n Call IU Health Plans to activate your travel 

benefit if you will be out of state for more 
than 30 days.

n Place one OTC Health Solutions catalog  
order (before Dec. 31) for up to $40 of  
over-the-counter items. View a 2020 
catalog and order online at cvs.com/ 
otchs/iuhealthplans or call 888.628.2770  
(TTY 711). For a printed catalog, call  
IU Health Plans at 800.455.9776.

http://MyOTCCard.com
http://cvs.com/otchs/iuhealthplans
http://cvs.com/otchs/iuhealthplans
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Referencing your 2021 benefits is easy
View important 2021 documents and plan information at iuhealthplans.org > Tools & Resources. 
If you need help accessing this information, contact a Member Advocate.

n Evidence of Coverage – Provides a detailed description
of 2021 benefits and costs

n Provider Directory – Lists in-network medical, dental and
vision providers and facilities

n Formulary – Lists covered drugs for Select Plus and
Choice members

n Medicare prescription drug and mail order information –
Includes mail service order form

n Extra benefit plan information – Includes the Member
Supplemental Benefit Guide (details about Delta Dental,
EyeMed, TruHearing, Silver&Fit, Mom’s Meals, Cancer
Resources), Healthy Rewards Program and over-the-counter
(OTC) mail order catalog

n Authorization forms – Under Member Services, find forms
for authorizing who can receive your personal health
information

Don’t miss these benefits for all members 
To learn more, view the enclosed Plan Guide, reference your 
Evidence of Coverage or the Member Supplemental Benefit 
Guide at iuhealthplans.org.

n Enroll in supplemental dental – In addition to the dental
benefits that come with your plan, policies are available
to cover major dental services like crowns, bridges and
dentures, in addition to diagnostic/basic care—no waiting
period. Contact a Member Advocate between Oct. 15 –
Dec. 7 to add or change supplemental dental coverage.

n Stay fit with the Silver&Fit Healthy Aging and Exercise Program – Take advantage of a variety of
fitness programs. In 2021 you can visit as many participating fitness centers/YMCAs as you choose
at no cost. Plus, try a variety of Healthy Aging and home fitness programs, including workout videos
and home fitness tools that include wearable devices and Stay Fit Kits. Visit silverandfit.com or call
877.427.4788 (TTY/TDD 711) for details.

n Get your vision checked – Schedule a $0 copay eye exam annually.

n Register for myStrength – Get free access to this no-cost digital self-care resource by visiting
mystrength.com/signup and using the code: IUHPLANSMA. You can also download the myStrength
app on your smartphone.

Easy pay options
If you are currently receiving a 
bill each month for any premiums 
due, consider switching to an 
automatic payment option. Call a 
Member Advocate for details.

http://iuhealthplans.org
http://iuhealthplans.org
http://silverandfit.com
http://mystrength.com/signup


While daily life may be a little easier now, has 
the way you manage your personal time changed 
since the beginning of the pandemic? Have any of 
these common issues surfaced?

n Stress eating: Soothing difficult feelings with 
food

n Meal planning and preparation: Skipping 
nutritious meals that meet your dietary needs

n Movement: Decrease in physical activity

n Socialization: Lack of social time with friends 
and family

If so, it may be time to partner with a health 
coach to set some goals and develop an action 

plan. IU Health Plans offers two health coaching 
options at no cost to you:

n The Silver&Fit  Healthy Aging Coaching Program. 
Any member can request health coaching from 
a Silver&Fit coach. For more information, call 
877.427.4788 (TTY/TDD 711), Monday – 
Friday, 8 am – 9 pm.

n Healthy Results. This IU Health program 
offers five health coaching sessions by phone 
(for Select Plus members only) in 2020, but 
beginning Jan. 1, 2021, any member can 
request health coaching from Healthy Results. 
To schedule, call 866.895.5976 (TTY/TDD 711) 
or email healthyresults@iuhealth.org.

Pandemic check-in: How is your personal wellness?

More for members
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IU Health Plans is dedicated to offering members 
trusted resources. Explore what’s new at 
iuhealthplans.org > Tools & Resources > Health 
and Wellness Information. New resources include: 

n Brain health: Building Better Brains internet 
seminar – Healthy Results representatives 
discuss the importance of brain health, healthy 
brain practices, stress, Alzheimer’s disease  
and more.

n Coping skills during COVID-19 – Find peace and 
balance.

n Quick Guided Meditation – Call 317.962.6463.

n Daily workouts – Participate in the Silver&Fit 
Fit at Home™ program, free 30-minute exercise 
classes on Facebook Live every Monday – Friday 
at 1 pm at facebook.com/SilverandFit. Join 
in anytime on the Silver&Fit YouTube channel 
at youtube.com/user/silverandfit/featured. 
Classes include Low-Impact Cardio, Easygoing 
Yoga, Bodyweight Exercises, Balance and 
Flexibility, and a Fitness Mixer. 

New health and wellness resources

mailto:healthyresults%40iuhealth.org?subject=
http://iuhealthplans.org
http://facebook.com/SilverandFit
http://youtube.com/user/silverandfit/featured
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The American Diabetes Association reports that 
hearing loss is twice as common in people with 
diabetes, and 30% higher among people with 
prediabetes. A study from the Henry Ford Hospital 
showed that women age 60 – 75 who controlled 
their diabetes maintained similar hearing ability to 
women without diabetes in the same age group.

Take care of your hearing. If you are having trouble 
hearing, get a hearing exam.

Price decrease in 2021: $0 copay for routine 
hearing exams; hearing aid options from 
TruHearing range from $599 – $999.

Diabetes and your hearing 

Maintaining a healthy blood sugar (glucose) 
level—measured with an HbA1c test and 
having healthy kidneys (determined with a urine 
screening test)—is essential to the overall 
wellness of people with diabetes. Nutrition and 
fitness also are key to managing diabetes.  

To stay on a balanced diet during the holiday 
season, try putting a healthy spin on recipes.  
Get tips for a healthier Thanksgiving meal at 
iuhealth.org/news-hub/you-can-eat-healthy-and-
hearty-at-thanksgiving.

Regular physical activity is also important. Plan 
how you will work out or “work in” as winter 
approaches. Your Silver&Fit benefit offers fitness 
facility memberships or home workout options at 
no cost to you. 

Boost your diabetes awareness

For people with diabetes
Get your annual diabetic retinopathy 
vision screening and earn a $25 reward 
(see page 6). It’s important to have this 
screening to assess eye health, detect 
eye disease and prevent blindness. The 
screening checks for retinopathy—a 
disease of the retina (a thin layer of tissue 
that lines the back of the eye). Retinopathy 
often has no noticeable symptoms and 
can result in blindness. The screening is 
covered annually at no cost for people with 
diabetes. 

Healthy hints

Connect with your emotional health
It’s been a challenging year. How are you doing? As the holiday season approaches, when is the 
last time you checked in with yourself to gauge how you’re coping with everything that’s going on? 
Stress can have some harmful long-term effects, including heart disease, insomnia, digestive 
issues, depression and anxiety. Chronic stress can even impact brain function.

Take a moment to evaluate how you’re doing and whether you need to talk to your doctor or a 
health coach for additional support. View helpful resources on page 4.

http://iuhealth.org/news-hub/you-can-eat-healthy-and-hearty-at-thanksgiving
http://iuhealth.org/news-hub/you-can-eat-healthy-and-hearty-at-thanksgiving
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Staying healthy

There’s still time to complete these eligible health services in 2020 and earn a reward applied to your 
Healthy Rewards Member Incentives card:

n $25 reward – Members who complete any of these visits (one $25 reward): 

 – Annual wellness visit (personalized evaluation of your health and risks) or 

 – Annual routine physical exam (more detailed review of your health, risks, chronic illness) or 

 – “Welcome to Medicare” preventive visit (one-time visit to review health and prevention)

n $25 reward – Members with diabetes who complete a dilated retinal eye exam

n $50 reward – Members age 50 or older who get a colonoscopy

n NEW $25 reward – Members ages 50 – 75 who complete an in-home screening test for colorectal 
cancer in 2020. Eligible testing includes any one of the following: FOBT, FIT or Cologuard®. Talk to 
your doctor about the screening test that is best for you.

 If you have already completed one of these tests (FOBT, FIT or Cologuard) in 2020, the $25 reward 
will be added to your Healthy Rewards Member Incentives card after Nov. 1. For any questions, 
please feel free to call a Member Advocate.

Use the rewards card like a debit card to buy eligible health-related items at Dollar General, Family 
Dollar, Walgreens, Walmart and CVS. Rewards can’t be used to pay for prescriptions. 

If you’ve received any of these preventive exams in 2020 and have not received a Healthy Rewards 
Member Incentives card or have misplaced your card, call a Member Advocate. Card balances do not 
expire until June 30, 2021, so keep your card secure.

Protect your health and earn a reward in 2020 

Protect yourself  and others
Remember that the 
best way to prevent 
the spread of a virus 
is to avoid being 
exposed to it. If 
you need to go out, 
take precautions. 
Consider:

n Is a virus spreading in my community?  
(find data at coronavirus.in.gov)

n What are the local orders in my community? 
(find guidelines at backontrack.in.gov)

View additional recommendations from the 
Centers for Disease Control and Prevention at 
cdc.gov/COVID19.

The gift of  prevention
Although regular mammograms won’t 
prevent breast cancer and bone density 
tests can’t prevent osteoporosis or bone  
loss, preventive screenings reduce the  
chance these conditions will go undetected.  
Before the year ends, give yourself the gift 
of self-care; talk to your provider about 
any preventive exams you may need to 
schedule. 

http://coronavirus.in.gov
http://backontrack.in.gov
http://cdc.gov/COVID19
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News to use

There’s no reason to put off making an 
appointment. Care providers offer a variety of 
safe appointment options, based on your needs 
and preferences. 

If you are visiting an IU Health facility in person, 
the IU Health Safe Care Pledge includes a 
universal mask mandate, limited waiting room 
time, social distancing and continual disinfecting.

For more on the safe care pledge, visit  
iuhealth.org/covid19/safe-care.

If your doctor recommends a virtual visit, 
scheduling is as easy as 1-2-3:

 1 Download the free IU Health Virtual Visits   
 app (Google Play or Apple App Store) or enroll  
 at iuhealthvideovisit.org.

 2 Create a login and personal profile.

 3 Connect with a skilled provider.

Questions? Call 855.269.3553.

Easy and safe access to care

Medicare quality improvement
Livanta, the designated quality improvement organization serving 
Medicare beneficiaries in Indiana, has a group of doctors and 
other healthcare professionals who are paid by Medicare to check 
and help improve the quality of care for people with Medicare. 
Livanta is an independent organization and is not connected with 
IU Health Plans. Contact Livanta if you have a complaint about 
quality of care, or if you think coverage for your hospital stay, 
home healthcare, skilled nursing facility care or comprehensive 
outpatient rehabilitation facility services is ending too soon.

Learn more in Chapter 2, Section 4 of your Evidence of Coverage.

Legally separate covered entities that are affiliated, 
such as IU Health hospitals, IU Health physician 
practices and IU Health Plans, may designate 
themselves as a single Affiliated Covered Entity 
(ACE) for purposes of compliance with the HIPAA 
Privacy and Security Rules. By participating in the 
ACE, the entities will disseminate one notice of 
privacy practices, comply with one set of policies 

and procedures, and appoint one privacy officer 
and one security officer. You will also be able to 
report any HIPAA concerns/complaints to one 
contact at HIPAA@iuhealth.org or 317.963.1940. 
We will mail you a list of material changes to our 
privacy practices and will post the new Notice of 
Privacy Practices to the member portal. It will take 
effect on Jan. 1, 2021. 

IU Health Plans joins HIPAA Affiliated Covered Entity 

http://iuhealth.org/covid19/safe-care
http://iuhealthvideovisit.org
mailto:HIPAA%40iuhealth.org?subject=
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IU Health Plans Member Advocates 
T 800.455.9776
TTY/TDD 711 or 800.743.3333

IUHPMedicare@iuhealth.org

Oct. 1 – March 31: 8 am – 8 pm, seven days a week
April 1 – Sept. 30: 8 am – 8 pm, Monday – Friday 

Referring someone to IU Health Plans?

We invite you to share our special referral line  
(844.377.1485) so friends and family can learn 
more about IU Health Plans. Personal consultations 
and informational materials are available upon 
request.

The Healthy Results coaching program is a 
free benefit only for Select Plus members in 
2020 and all members in 2021. To schedule 
an appointment, contact Healthy Results at 
866.895.5976 or email healthyresults@ 
iuhealth.org. 

Indiana University Health Plans is a Medicare 
Advantage organization with a Medicare contract. 
Enrollment in an HMO or HMO POS plan from 
Indiana University Health Plans depends on the 
plan’s contract renewal with Medicare. IU Health 
does not discriminate on the basis of race, color, 
religion, sex, sexual orientation, age, disability, 
genetic information, veteran status, national origin, 
gender identity and/or expression, marital status, 
or any other characteristic protected by federal, 
state or local law. For language assistance, call 
800.455.9776 (TTY/TDD 711 or 800.743.3333). 
The Silver&Fit program is provided by American 
Specialty Health Fitness, Inc., a subsidiary of 
American Specialty Health Incorporated (ASH). 
Silver&Fit is a federally registered trademark of 
ASH and used with permission herein. 

The benefits information provided is a brief 
summary, not a complete description of benefits. 
For a complete list of benefits, view the Evidence 
of Coverage online at iuhealthplans.org or contact 
the plan for a printed copy, large print or more 
information.
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Questions? Our Member Advocates have you covered.

mailto:IUHPMedicare%40iuhealth.org?subject=
mailto:healthyresults%40%20iuhealth.org?subject=
mailto:healthyresults%40%20iuhealth.org?subject=
http://iuhealthplans.org



