
As always, we want to make sure you can live your healthiest life, especially now with 
so much going on in the world related to COVID-19. While this newsletter shares 
information about setting up preventive screenings, until the virus is safely contained, 
please follow the information and resources below. 

For questions regarding a COVID-19 screening or if you need a virtual physician visit:

n	 View details on free virtual screening with IU Health at  
iuhealth.org/news-hub/iu-health-virtual-clinic-offers-free-coronavirus-screening.

 – IU Health has free virtual visits to offer individuals in Indiana free coronavirus (COVID-19)    
 screenings using the IU Health Virtual Visits app. 

Do you need to get any preventive care appointments or elective surgeries 
rescheduled that may have been canceled?

n As of March 16, IU Health has postponed all non-emergent surgeries. For the safety of our patients, 
some outpatient appointments may be rescheduled so that our care teams can be available for 
those patients who have immediate needs.

n If you have an appointment that needs to be rescheduled, an IU Health care team member will 
contact you with more information. For those appointments that cannot be postponed, options will 
include virtual visits through the IU Health Virtual Visits app, visits by phone, as well as in-person 
visits. If a team member does not contact you to reschedule, please plan on arriving for your 
appointment at your scheduled time.

n To allow your care team to focus on patients with appointments in the next few days, we kindly 
ask patients who do not have appointments within the next three days to wait until closer to the 
appointment day before contacting us. We realize this could be frustrating, and IU Health is working 
hard to support all of its patients.

n If your appointment is within the next three days, and you have questions or would like to confirm  
your appointment, please call your doctor’s office. Our full provider directory can be found at  
iuhealth.org/find-providers.

Important notice for IU Health Plans 
Medicare Advantage members
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Are you having any issues or concerned about getting routine medications?

IU Health Plans has taken steps to design the best care for you during this COVID-19 outbreak.  
You may now take advantage of: 
n Relaxed refill restrictions. We have temporarily waived early refill limits on 30-day prescriptions for 

maintenance medications at any in-network pharmacy. You can now fill maintenance medication  
prescriptions ahead of schedule. 

n Free home delivery. Participating CVS pharmacies in our network have waived charges for home  
delivery of all prescription medications. The Centers for Disease Control and Prevention (CDC)  
encourages people at higher risk for COVID-19 complications to stay at home as much as possible, 
so this convenient option can help you avoid leaving your home for refills or new maintenance   
prescriptions. As always, there is no charge for delivery of prescriptions filled by the CVS Caremark  
Mail Service pharmacy, when you choose the mail order service.

n CVS Caremark mail order form. iuhealthplans.org/CVSMailOrder

If you have any questions about your IU Health Plans Medicare Advantage plan, please call your  
IU Health Plans Member Advocate at 800.455.9776 (TTY: 800.743.3333).

Stay active at home during this time 
The Silver&Fit® program and IU Health Plans know how important fitness is to our members. 
During this unprecedented time, we want to support you with additional resources to keep you 
on track. We’ve got Something for Everyone® available on our website at SilverandFit.com.  
Enjoy home services, including:

n NEW Silver&Fit Signature Series exercise videos – Enjoy popular exercise videos, designed 
for all fitness levels, from the comfort of your home computer. 

n Mobile app with Fitness on Demand exercise videos – Download the Silver&Fit ASHConnect™ 
mobile app to view more than 250 on-demand exercise classes, informational videos and articles. 

n Home fitness kits – Explore our selection of 35 unique home fitness kits, which offer even 
more flexibility and choices. To switch to the Home Fitness program, please call Silver&Fit.

For more information on these services, visit SilverandFit.com or call Silver&Fit Customer 
Service at 877.427.4788.
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Customer Solutions Center hours: Oct. 1 to March 31, 8 am to 8 pm, seven days a week. April 1 to 
Sept. 30, 8 am to 8 pm, Monday through Friday. Call 800.455.9776 (TTY: 800.743.3333, Relay 
Indiana). Our plan must obey laws that protect you from discrimination or unfair treatment. We don’t  
discriminate based on race, ethnicity, national origin, color, religion, sex, gender, age, mental or physical 
disability, health status, claims experience, medical history, genetic information, evidence of 
insurability, or geographic location within the service area. Silver&Fit, Something for Everyone and 
Silver&Fit ASHConnect are trademarks of American Specialty Health Incorporated and used with 
permission herein.



News and information from IU Health Plans to help you take good care of your health.

Feel your best, one day at a time
Each day we get 1,440 minutes to 
take actions that keep us healthy—eat 
nutritious foods, exercise, get enough 
sleep and take needed medications. 
We can also make choices that impact 
our health—get preventive screenings, 
immunizations and more. If this seems 
overwhelming, consider these suggestions:

n Complete cancer screenings and get 
recommended immunizations. See the preventive health checklist 
in the Healthy Living Programs & Discounts booklet or visit 
iuhealthplans.org > Tools & Resources. 

n Use benefits that help you stay in touch with your health:

  – $0: Silver&Fit® fitness center membership

  – $0: Annual wellness visit or routine physical exam 

  – $0: Routine eye exam (or diabetic retinopathy exam) 

n Tackle health problems and challenges. Learn more about no-cost 
health coaching options on page 6. 

n Keep medical records updated. Tell your doctor if you receive care 
from other providers (i.e., VA doctor).

If you need additional information, resources or help with your  
benefits, our Member Advocates are here for you. Call 800.455.9776  
or TTY 800.743.3333. Free language interpreter services are 
available for non-English speakers.

Member resources
View these and more at  
iuhealthplans.org > Tools 
& Resources:
n  Evidence of Coverage 

(benefits)
n  Provider Directory 

(physicians)
n  Formulary Directory 

(medications)
n  CVS Caremark Mail 

Service Order Form
n  Over-the-counter (OTC) 

catalog 

IU Health Plans 
Member 
Advocates

T 800.455.9776
TTY 800.743.3333 
950 N. Meridian St. 
Suite 400
Indianapolis, IN 46204 
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n Ask your doctor about preventive colonoscopy 
and breast cancer screenings.

n Review needed immunizations with your primary 
care doctor.

n Order 90- or 100-day maintenance prescriptions.

n Schedule preventive care that qualifies for 
Healthy Rewards (applied to Healthy Rewards 
Member Incentives card). Learn more on page 3.

n Place over-the-counter catalog order online or by 
phone (Select Plus Members only – one order  
per quarter).

Need help with your health goals? Talk to a health 
coach. Learn more about health coaching options 
on page 6.

Benefit news 
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Quarterly reminders for your to-do list
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Benefit For all  
members

For  
Select Plus  
members

How much money 
is available  
to me?

How to  
redeem

Does balance 
carry over?

Over-the-
counter 
allowance 
(catalog)

No Yes Between April 1 – 
June 30, you may 
place one catalog 
order for up to 
$40. (One order 
per quarter)

Use the OTC 
Health Solutions 
catalog to place 
online or phone 
order.

No. Must be 
used within the 
quarter. 

Select Plus members only:  
Don’t forget, this quarter you can place one order (up to $40) from the OTC Health Solutions 
catalog between April 1 – June 30. Plan ahead to order next quarter between  
July 1 – Sept. 30. Unused balances do not carry over. This benefit cannot be used in a store 
or combined with the Healthy Rewards Member Incentives card described on the next page. 
Orders can only be placed from the OTC Health Solutions catalog. 

To view a catalog and find the most convenient way to order 24/7, visit cvs.com/otchs/
iuhealthplans, or place an order by phone at 888.628.2770 (TTY: 711).

Download a copy of the catalog at iuhealthplans.org > Tools & Resources > Extra Benefit 
Plan Information or call an IU Health Plans Member Advocate to request a printed catalog.

Know the benefit differences
Over-the-counter (OTC) allowance benefit (Applies to Select Plus members only)

Know your benefits
How to receive rewards money on your Healthy Rewards Member Incentives card 
 (Applies to all members)

Benefit For all  
members

For  
Select Plus  
members

How much money 
is available  
to me?

How to  
redeem

Does balance 
carry over?

Healthy 
Rewards  
(Member 
Incentives 
card)

Yes Yes It depends on 
which screenings 
you get. Reward 
money is applied 
to your card 
approximately 90 
days after eligible 
screening.

Use your card at 
a participating 
store (for 
available balance 
only) to purchase 
eligible OTC 
items.

Yes, the balance 
carries over 
to the next 
quarter. (Check 
your balance at 
MyOTCCard.
com.)

The Healthy Rewards Member Incentives card was mailed to you with a $0 balance. You 
must receive an eligible screening before a reward is applied to your card. The reward money 
will be available on your card approximately 90 days after completing the screening. You can 
then use the card to purchase eligible over-the-counter items in person at a participating 
store (Dollar General, Family Dollar, Walgreens, Walmart, CVS Pharmacy).

Eligible health services that qualify for Healthy Rewards:

$25 reward – Any member who completes an annual wellness visit or annual routine physical 
exam or “Welcome to Medicare” preventive visit

$25 reward – Members with diabetes who complete a dilated retinal eye exam

$50 reward – Members age 50 or older who get a colonoscopy (or have had one since 2011)

After receiving any of the eligible health services above, IU Health Plans will receive information 
from your provider, and the reward amount will be applied to your card. Generally, you don’t need 
to do anything. Allow 90 days for the reward to be available on your card. (Members may need 
to present IU Health Plans with documentation of a colonoscopy since 2011 to receive a reward.)

Tip: When receiving an annual routine physical, inform your primary care provider (PCP) that 
your insurance covers that service at $0 copay so that you receive the desired service.



Vaccines can be covered under Part B medical 
benefits and available to members through their 
doctor’s office or covered under Part D pharmacy 
benefits and available through a local pharmacy. 
In some cases, they are available through either 
source. Use this guide to know the difference.

When available through the pharmacy only, have 
your physician write a prescription for the vaccine 
and bring it to your local pharmacy that offers 
vaccines. For details, refer to your Evidence of 
Coverage at iuhealthplans.org or call an IU Health 
Plans Member Advocate.

Preventive vaccines are your first defense

More for members
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Preventive vaccines Pharmacy Doctor’s office

n Influenza (Flu)
n Pneumococcal (Pneumonia)

$0 Part B $0 Part B

n Hepatitis B 

 – Covered as Part B if medium to high risk  
 for infection (e.g., hemophilia, diabetes,  
 kidney disease) 

 – Covered as Part D if low risk

$0 Part B
or
$47 Part D Tier 3*

$0 Part B

n Hepatitis A or A/B
n Shingles
n Diphtheria and tetanus

$47 Part D Tier 3* Not covered

*$200 deductible applies for Select Plus and Choice plans for Tier 3, 4 or 5 medications.

Get help as quickly as possible. Call 911 for  
help or go to the nearest emergency room or 
hospital. Call for an ambulance if you need it.  
You do not need to get approval or a referral from 
your primary care provider first. If the ambulance 
company asks where you want to go, and your 
condition is not life threatening but medically 
necessary, your response should be “to the 
nearest facility.”

If you have a non-emergency immediate need, 
stop by an urgent care center. Find a location 
near you at iuhealth.org/find-medical-services/
urgent-care.

What to do if  you have a 
medical emergency

Learn about your potential out-of-
pocket costs for services billed 
through IU Health providers.

As you plan for elective care or the 
management of a chronic condition, 
knowing what costs to expect is an 
important part of being prepared. Now 
you can receive patient cost estimates 
on an individualized basis. Call 
833.722.6050 or log into the IU Health 
Patient Portal at myiuhealth.org and 
select Patient Cost Estimate.

What are my estimated  
patient costs?

IU Health Plans makes it easy to find out if your 
medication is covered and what it will cost. We 
even show you lower cost options whenever 
they’re available. Simply visit Caremark.com.

With the Check Drug Costs tool, you can:

n Find out if a medication is covered by your plan.

n Easily see lowest cost options, including 
generics, and up to five formulary alternatives.

n Compare the cost of filling your prescription by 
mail or at any retail pharmacy.

n Compare the cost of 30-day, 90-day or 100-day 
supplies of your medication.

n Know if there are actions you and your doctor 
need to take before you fill your prescriptions.

The tool is quick and easy to use

n Your previous searches are saved, so you don’t 
always have to retype.

n As you type the first few letters of your medication, 
options will show to narrow your search.

n You can easily edit your searches by dose  
or pharmacy.

It’s easy to register at Caremark.com. You may 
also download the CVS Caremark® mobile app on 
your phone. For assistance, call 844.432.0695.  

How much does my medication cost?

IU Health on-demand Virtual Visits offer 
convenient visual access to highly skilled 
providers from your smartphone, tablet 
or computer. Providers will review your 
history, ask and answer questions, and 
then provide a diagnosis and treatment 
instructions. Appointments are available 
24 hours a day, seven days a week, at no 
cost to you ($0 copay).

Common conditions treated: allergies, 
cough, cold/sinus, diarrhea, fever/flu, 
headaches, hives/rash, infections (bladder, 
yeast, urinary), minor cuts and burns, 
nausea/vomiting, sprains/strains. 

When to use Telehealth 
(Virtual Visits) 

Take advantage of  enhanced hearing aid benefit
When someone decides to take the step toward 
better hearing, their quality of life improves, and 
they start connecting to the world around them.  
That’s why IU Health Plans offers our members 
access to an updated selection of high-quality, 
low-priced hearing aids.

Your benefit covers up to two hearing aids per 
year for a low copay (each) of $899 – $999 for 
TruHearing Premium technology or $599 – $699 
for the Advanced technology. Plus, TruHearing 
offers a new innovative Slim RIC model and three 
additional rechargeable styles that will help you 

stay connected to the people and sounds that 
matter most to you. This includes:

n Smartphone compatibility, allowing you to 
stream audio directly to your ears.

n Own Voice Processing (OVP™), which makes your 
own voice more natural and less distracting.

n Four new rechargeable options that conveniently 
charge overnight and last all day.

To learn more or schedule a hearing exam 
with a provider in your area, call TruHearing at 
866.793.6601.
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Healthy hints

The Medication Therapy Management (MTM) 
program offers a free medication review by phone 
with an IU Health Plans pharmacist to help 
you understand your medicines. This service 
is available to members who manage several 

chronic conditions and medications. If eligible, 
you will be notified and may receive a phone call 
from an IU Health Plans pharmacist asking you 
to complete a medication review at that time or 
schedule one in the future. 

Medication review helps manage chronic care  

7

Staying healthy

Osteoporosis is a serious condition that results 
in loss of bone density and an increased risk of 
fractures. Older women make up the majority 
(about 80%) of people with osteoporosis. 

“Osteoporosis is a silent disease,” says Miala 
Oliger, a nurse practitioner with IU Health 
Southern Indiana Physicians Women’s Health. 

“Unfortunately, if you haven’t been screened 
for osteoporosis, you may first learn you have 
it after suffering a fracture.” It’s recommended 
that women age 65 and older get screened using 
a special type of X-ray called a DEXA scan that 

obtains radiographic views of the spine, hips and 
forearms. Completing a DEXA scan is easy and 
takes about 10 – 20 minutes. 

Follow these tips to keep your bones strong:

n Eat a diet rich in calcium.

n Take a daily calcium supplement.

n Do weight-bearing exercises several times a 
week (walking, climbing stairs, dancing).

Learn more at fracturedtruths.com/ 
osteoporosis-fracture-facts. 

Bone loss could have serious consequences

Brought to you by the certified health 
coaches of

   

Ask a health coach 
Q:  How can health coaching help me tackle 

my health problems and challenges?

A:  Is extra weight, lack of exercise, diet, 
stress, tobacco use, struggles with blood 
sugar or blood pressure preventing you 
from feeling your best? While these are 
common health coaching topics, you can 
choose to focus on whatever you believe 
will help you become healthier.  

Health coaching provides personalized 
support determined by your unique needs. 
Coaches will help you develop a plan that 
includes both short- and long-term goals. 
They will help you build on your strengths to 
overcome obstacles and create new habits.

“I was able, for the most part, to follow the 
agreed goals set with my coach. As a result, 
I have physically felt better, lost 17 pounds, 
reduced two inches around my waist and 
built confidence in being able to continue 
without a coach.”

– Healthy Results participant, male, age 75

Health coaching is a no-cost benefit for Select 
Plus members. Our certified health and wellness 
coaches partner with you over the phone to 
develop an action plan to make new habits and 
address your health goals. Health coaches have 
experience with nutrition, physical activity, stress 
management, weight management, tobacco 
cessation, chronic condition management and 
navigating the healthcare system.

Get up to five free health coaching sessions 
per year through our Healthy Results wellness 
program. To schedule an appointment, contact 
Healthy Results at 866.895.5976 or email 
healthyresults@iuhealth.org. (Coaching sessions 
take place over the phone, typically last 30 
minutes and occur every two to four weeks.) 

Healthy Results® coaching 
for Select Plus members

Colon cancer is highly preventable and treatable. 
Completing a colorectal cancer screening can 
detect early stages of colon cancer before 
symptoms are even noticed, improving survival 
chances. Most providers recommend a screening 

colonoscopy as their first choice for colorectal 
cancer screening. It provides a good view of the 
entire length of the colon. If no problems are 
found, you will not have to be screened again for 
10 years.    

Colon cancer early detection options 

Recommended procedure Home tests (recommended only if at average risk)

Colonoscopy (qualifies for 
Healthy Rewards Member 
Incentives)

Fecal immunochemical 
test (FIT)

Cologuard

Description Bowel prep required. 
Patient is sedated to 
examine inside of colon for 
precancerous polyps.

Stool is collected at home 
and sent for testing; looks 
for trace amounts of blood.

Stool is collected at home 
and sent for testing; looks 
for blood/DNA associated 
with colon cancer.

Cost $0 screening* $0 $0

Frequency Every 10 years, if normal Annually Every 3 years, if normal

Where Outpatient surgery  
center or hospital

         Your home

Risks Rare complications include 
bleeding, infection and 
bowel wall injury.

No physical risks. A positive test means that a diagnostic 
colonoscopy is required.

Talk with your primary care doctor about which of these common screening options is right for you:

Plus, get Silver&Fit® 
coaching on all plans
Any member can request health coaching 
from a Silver&Fit® coach to help meet 
health goals. For more information, call 
877.427.4788 (TTY 711), Monday – 
Friday, 8 am – 9 pm.

*If polyps are removed, outpatient surgery copay applies, and additional diagnostics may be needed.
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IU Health Plans Member Advocates 

T 800.455.9776

T 800.743.3333 (TTY: Call Relay Indiana) 

IUHPMedicare@iuhealth.org

Oct. 1 – March 31: 8 am – 8 pm,  

seven days a week 

April 1 – Sept. 30: 8 am – 8 pm,  

Monday – Friday

Referring someone to IU Health Plans?

We invite you to share our special referral line  
(844.377.1485) so friends and family can 
learn more about IU Health Plans. Personal 
consultations and informational materials are 
available upon request.

The Silver&Fit program is provided by American 
Specialty Health Fitness, Inc., a subsidiary of 
American Specialty Health Incorporated (ASH). 
Silver&Fit is a trademark of ASH and used with 
permission herein. Rewards and home kits are 
subject to change. Other names or logos may be 
trademarks of their respective owners.   

The benefits information provided is a brief 
summary, not a complete description of benefits. 
For a complete list of benefits, view the Evidence 
of Coverage online at iuhealthplans.org or contact 
the plan for a printed copy or more information.

Our plan must obey laws that protect you from 
discrimination or unfair treatment. We don’t 
discriminate based on race, ethnicity, national 
origin, color, religion, sex, gender, age, mental 
or physical disability, health status, claims 
experience, medical history, genetic information, 
evidence of insurability, or geographic location 
within the service area.
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Questions? Our Member Advocates have you covered.


