
News and information from IU Health Plans to help you take good care of your health.

Bringing you more benefits in 2020
As IU Health Plans has grown, benefits have increased while our 
attention to quality remains a priority. You can count on a more 
personal, coordinated approach that delivers the benefits and 
personal attention you deserve.

New for 2020 – Save even more with our Select Plus plan:

n  $0 monthly premium now includes Monroe County (no change in 
other counties)

n  $0 copay for Tiers 1 and 2, 100-day mail-order drugs, plus lower 
retail copays

n  $0 copay for IU Health primary care physician visits and 
telehealth visits

n  Over-the-counter (OTC) mail order: $40 quarterly allowance

n  Vision: $200 allowance for frames and lenses or contacts

n  Worldwide emergency coverage 

n  Healthy rewards for completing certain preventive health 
screenings

n  Meal program: 14 home-delivered meals following an inpatient 
hospital stay

n  Healthy Results® coaching for up to five health coaching sessions

Learn more about benefits changes in the Annual Notice of Changes. 
Questions? We’re here to help. Call 800.455.9776 for more 
information.

News to use now
View these important 
resources at 
iuhealthplans.org > Tools 
& Resources:

n  Evidence of Coverage 
(benefits)

n  Provider Directory 
(physicians)

n  Formulary Directory 
(medications)

n  CVS Caremark Mail 
Service Order Form 
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At the end of September, all members were 
mailed a 2020 Annual Notice of Changes. To 
help prepare you for the new year, here are some 
of the questions our Member Advocates have 
recently answered: 

Premium
Q: Are there changes to the premiums in any 
counties?

A: Yes. In Monroe County only; the Select Plus 
premium is changing to $0 in 2020. For more on 
this option, contact the broker you enrolled with or 
call an IU Health Plans Member Advocate.

Prescriptions
Q: Since the Select Plus mail-order benefit now 
covers 100 days, should I get a new prescription 
since the previous prescription was written for 
90 days?

A: Yes. It’s always good to maximize your benefits. 
Ask your doctor for a 100-day supply of your 
prescription medication.

Physician visits
Q: With Select Plus, how much will I pay for a  
visit to my primary care physician’s (PCP) office?

A: You will pay a $0 copay to see an IU Health 
PCP or primary care nurse practitioner. You will 
pay a $10 copay for all other in-network PCP or 
primary care nurse practitioner office visits.

Over the counter 

Q: How do I use the Select Plus plan benefit 
to get over-the-counter (OTC) items? Does the 
allowance roll over if I don’t use it?

A: Select Plus members can view and order 
items from a special catalog available in January 
by visiting cvs.com/otchs/iuhealthplans. Follow 
the registration instructions, then place up to 
one order per quarter (every three months) either 
by ordering online, over the phone or by mail. 
Allowances do not roll over and must be used 
within the quarter. 

Meal program
Q: Can I get doctor-ordered diet meals with the 
Select Plus plan benefit?

A: Yes. You can get up to 14 meals following one 
inpatient hospital stay per year, including special 
diet meals such as diabetic, low sodium, gluten 
free, etc.

Vision
Q: How much will I pay for a routine vision exam 
and frames/lenses or contacts?

A: Your routine vision exam with dilation (if needed) 
is $0. You will get an allowance of $200 every 
two years on the Select Plus plan (or $150 on 
the Choice and Select plans) that you can use 
towards frames/lenses or contacts. That means 
for Select Plus members, you will pay nothing out 
of pocket for the first $200 of your costs.  

Telehealth (Virtual Visits)
Q: How does a telehealth visit work?

A: (All plan options) Visit with a provider from 
your mobile device. Download the IU Health 
Virtual Visits app from the app store on your 
mobile device, fill out your profile, list symptoms 
and schedule a video conference visit with a 
provider.

More for members 
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Here’s a look at 2020 changes



Benefit news

Can you pass the flu test?

Diabetic eye exams can 
save vision   
Diabetes can cause irreversible damage to 
the small blood vessels in the back of the 
eye and vision loss, making it important 
to get a yearly dilated retinal eye exam to 
check for problems.  

There is a $0 copay for a yearly dilated 
retinal eye exam for members with 
diabetes. Schedule an appointment today 
with a participating eye doctor to take 
advantage of this valuable benefit. Be sure 
to tell your eye doctor that (1) you have 
diabetes and (2) your eye exam should be 
billed to your IU Health Plans medical (not 
vision) insurance benefits.   

If you need help scheduling an eye exam, 
ask your primary care office to recommend 
someone or call IU Health Plans for 
assistance.
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The flu may be a common virus this time of year, 
but it is far from harmless. In fact, the flu virus 
can cause serious illness or worse. Is your flu 
knowledge up to date? Take this quiz to find out, 
then call your doctor to schedule a free flu shot. 

Can the flu vaccine give you the flu? Answer: No. 
The vaccine itself contains an inactive virus that 
can’t cause the flu. Keep in mind that the vaccine 
can take up to two weeks to become fully effective, 
so you can still catch the flu if you’re exposed to 
the virus during this time. Mild symptoms, such as 
muscle aches and fever, may occur as your body 
makes antibodies to protect you. 

Can antibiotics cure the flu? Answer: No. 
Antibiotics have no effect on the flu. The flu is 
a virus, and antibiotics only work with bacterial 
infections. 

If you got a flu shot last season, is it OK to skip 
getting one this season? Answer: No. Last year’s 
vaccine won’t likely protect you this season. 
The virus strains used to create the vaccine can 
change each season, depending on the main virus 
strains forecasted to cause illness. 

Can you catch the flu from being out in the cold? 
Answer: No. You must come in contact with the flu 
virus to catch it. 

Source: The Silver&Fit® Program

Tech toolbox
Download the CVS/Caremark™ mobile app from 
the app store on your mobile device to refill  
mail-order service prescriptions, track order 
status, view prescription history and more:

n See number of refills due and orders in 
progress without signing in

n Check drug costs and coverage

n Check for potential drug interactions

If you already use Caremark.com, your existing username and password will also work on the app.



Hair loss from chemotherapy can be traumatic for 
many patients. IU Health, in partnership with the 
American Cancer Society, offers complimentary 
wigs and wig fittings for cancer patients. 

“Most ladies choose something similar to 
their real hair. They don’t want anything that’s 
going to stand out,” said Quanisha Bynum, wig 
bank cosmetologist at the IU Health Simon 
Cancer Center. When Bynum was younger, she 
remembers her grandmother battling cancer.  

“She never wanted us to know, and now I get it.  
A lot of patients don’t want the attention on their 
hair,” said Bynum.

Call 317.944.0301 to schedule an appointment 
with a licensed cosmetologist. Additional cancer 
resources can be found at iuhealth.org/find-
medical-services/breast-cancer. 

Plus, beginning in 2020 IU Health Plans offers a 
$0 copay benefit of one wig per patient for hair 
loss due to chemotherapy.

 
 

Fight cancer with style

News to use
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Find out about Medicare’s new quality improvement 
organization 
Livanta, the new designated quality improvement organization serving Medicare beneficiaries in 
Indiana, has a group of doctors and other healthcare professionals who are paid by Medicare 
to check on and help improve the quality of care for people with Medicare. Livanta is an 
independent organization and is not connected with our plan. Contact Livanta if:

n You have a complaint about the quality of care you have received.

n You think coverage for your hospital stay is ending too soon.

n You think coverage for your home healthcare, skilled nursing facility care or comprehensive 
outpatient rehabilitation facility services are ending too soon.

For details and contact information, refer to Chapter 2, Section 4 of your Evidence of Coverage 
found at iuhealthplans.org > Tools & Resources.

The National Breast Cancer Foundation 
reports that one in eight women will 
be diagnosed with breast cancer in her 
lifetime. If breast cancer is detected early, 
a patient’s five-year survival rate is 98%.

      IU Health Plans covers breast   
     cancer screening (mammogram)  
              for $0 copay.



Talk with your doctor

Keeping track of your pills and taking them the 
right way is not always easy. Partner with your 
doctor and pharmacist to manage your medicines 
wisely and safely. Here are some tips: 

n  Create a medicine record. A medication tracker 
form is available on iuhealthplans.org > Tools & 
Resources > Health & Wellness Information. 

n  Update your records whenever you start or 
stop a medicine. Review it with your doctor(s) 
at each visit. 

n  Store medicines properly. The label will specify 
if your medicines need to be refrigerated. Keep 
all other medicines in a dry location. 

Talk with a pharmacist

The IU Health Plans’ Medication Therapy 
Management (MTM) program is free and brings 
you a pharmacist to review your medications and 
supplements so that you achieve the best results 
for treating your medical condition(s).

You may receive a call from an IU Health Plans 
pharmacist if you meet these criteria:

n Have three or more of the following conditions:
  – Chronic heart failure
  – Diabetes
  – High cholesterol
  – High blood pressure
  – Depression
  – Chronic obstructive pulmonary disease (COPD)

 n  Take at least eight maintenance drugs that are 
covered under your Medicare Part D plan

 n  May spend $4,044 or more on Medicare Part D 
drugs

The pharmacist will review with you to 
ensure:

n You are taking the right amount of medicine   
 at the right times. 

n	 Your medications are not interacting with each 
other or causing any side effects.

n	 You are taking only medications you need. 

n	 You are taking advantage of all cost-saving 
opportunities available to you.

You will receive a written summary of your 
discussion and a copy of your medication list.  
The pharmacist may also contact your doctor 
to make recommendations regarding your 
medications. If you are eligible, take control of 
your health and call 866.823.1633 to schedule 
your medicine review.
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Tips for managing medications

Healthy hints

Rx delivered  
to your door
Save on medications  
you take regularly  
when you have them  
mailed (in 100-day  
supplies, beginning  
January 2020) from  
CVS Caremark Mail Service Pharmacy. 

Two easy ways to get started. (Have a 
credit card ready to set up fast, easy 
service.)

1. Online: Visit Caremark.com/
mailservice.

2. By phone: Call the number on your 
member ID card for live help to get  
set up. 
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Staying healthy

It turns out that you only need one teaspoon of 
salt per day. But because of all the processed, 
pre-packaged and restaurant foods available, the 
average American consumes more than twice the 
recommended amount (Source: WebMD.com).

Daily consumption of a salty diet causes high 
blood pressure (HBP). Water is naturally attracted 
to salt, so if you have too much sodium in your 
system, you will retain that water, and your body 
starts to work harder to process the sodium. This 
can cause HBP, which in turn increases the risk 
of hardened arteries, kidney disease, heart attack 
and stroke.

The best way to treat HBP is to cut back on 
salt. Try including other seasonings in your dish 
while reducing salt. Rely on herbs, low sodium 
seasonings, lemon or lime zest, and pepper. 
Make sure you check the label on bottled 
seasoning blends—some still contain high 
sodium levels.

In addition to cutting back on salt, get regular 
checkups and have your blood pressure monitored. 
It could save your life.

Author: Austin Slayter, PA-C, specializes in family 
medicine at IU Health Physicians Primary Care – 
Allisonville in Fishers.

Too much of  a good thing? Yes, it’s salt.   

Helpful tips to hear better
Remove distractions
If you’re having difficulty hearing someone due to distractions, try regrouping in a different area. 

Enhance phone calls
If hearing on the phone is difficult, consider purchasing a captioned phone to display what the 
caller is saying on a digital screen. There are also apps available for smartphones that caption 
your conversations. Another option is to use a smartphone compatible hearing aid, which 
streams calls directly into your hearing aid. 

Reserve a table in a quiet area
If hearing others in restaurants is challenging, make a reservation at a less crowded time, or 
ask for a table in a quiet area.

As an IU Health Plans member, you have access to hearing aids through TruHearing®, which 
offers high-quality hearing aids at a lower copay price. To learn more, call 866.793.6601. 
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Members want to know

Regular dental visits are important to keeping your smile healthy, 
but did you know that many signs and symptoms of non-dental 
disease can be detected in an oral exam? During routine checkups, 
dentists not only look for cavities and gum disease, but also 
monitor symptoms that may point to health concerns (such as 
plaque buildup—allows harmful bacteria to enter the bloodstream). 
If certain signs are detected, dentists can urge patients to seek 
medical attention to manage their overall health.

All IU Health Plans benefit options include annual preventive 
dental services (exam, cleaning, X-ray).

The link between oral and overall health 

Ask the health experts

What can I do to help prevent bone loss?  
“Osteoporosis is a silent disease,” says Miala 
Oliger, a nurse practitioner with IU Health 
Southern Indiana Physicians Women’s Health. 
“The first signs of trouble are unfortunately 
fractures.”

There is a lot you can do to protect your bones 
over the course of your lifetime, such as getting 
enough calcium and vitamin D, eating a well-
balanced diet that includes calcium-rich foods, 

lean protein, fruits and vegetables, avoiding 
smoking, limiting alcohol consumption and getting 
regular physical activity.

Another recommendation is to get a preventive 
bone density scan ($0 copay). Bone density tests 
are used to see how thick your bones are and 
to determine whether or not you have signs of 
osteopenia or osteoporosis, which can cause 
weakening and thinning of the bones.  

n  If serving a sweet treat, cut back on other carbs 
(like potatoes and bread).

n Fix pumpkin pie instead of pecan pie to cut 
calories and sugar by at least a third.

n Remind your loved one to avoid/limit alcohol; 
it can lower blood sugar and interact with 
diabetes medicines.

Caregivers corner: Holiday edition

Tips for helping a loved one stick to a diabetic meal plan

Healthy holiday recipe resources:
n  diabetesfoodhub.org
n  eatingwell.com   
n  cookinglight.com
n  culinarynutrition.com/30-best-healthy- 

holiday-recipes
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IU Health Plans Member Advocates 
T 800.455.9776
T 800.743.3333 (TTY, call Relay Indiana) 
IUHPMedicare@iuhealth.org

Oct. 1 – March 31: 8 am – 8 pm, seven days  
a week; April 1 – Sept. 30: 8 am – 8 pm,  
Monday – Friday

You may receive assistance through alternate 
technology after 8 pm, on weekends and holidays.

Referring someone to IU Health Plans?
We invite you to share our special referral line 
(844.377.1485) and let us tell them more 
about IU Health Plans. Personal consultations 
and informational materials are available upon 
request.

Benefits are mentioned in this newsletter. This 
information is not a complete description of 
benefits. Contact the plan for more information.

The Silver&Fit® program is provided by American 
Specialty Health Fitness, Inc., a subsidiary 
of American Specialty Health Incorporated 
(ASH). Silver&Fit and Silver&Fit Connected! are 
trademarks of ASH.

Indiana University Health Plans is a Medicare 
Advantage organization with a Medicare contract. 
Enrollment in Indiana University Health Plans 
depends on contract renewal. Other pharmacies, 
physicians, providers are available in our network. 
Product types include HMO and HMO POS. 
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Questions? Our Member Advocates have you covered.


