
News and information from IU Health Plans to help you take good care of your health.

Celebrating 30 years of  healthcare 
partnership 
It’s hard to believe Indiana University Health Plans began offering 
health coverage to Hoosiers nearly 30 years ago. Starting in 1990 
with health insurance for employer groups and then two years later 
extending health coverage to people with Medicare, IU Health Plans 
remains committed to providing members with valuable coverage 
and exceptional service. As we celebrate three decades, we look 
forward to partnering with you this year.    

n  Watch your mail. In late September, you’ll receive the 2020 
Annual Notice of Changes, which summarizes benefits and 
updates for next year. Call a member advocate with questions. 

n  Get your toolkit ready. Log on to iuhealthplans.org, select 
“Medicare Advantage Plans” and bookmark the link. You will find 
several “Tools & Resources” to look up benefits, physicians, 
medications, discounts and more.

n  Complete your 2019 checkups. 

 – Stay up to date on your free preventive healthcare. 

 – Take advantage of free preventive care available through Delta  
 Dental dentists and EyeMed vision care providers.

 – Prioritize your physical health with free exercise options through  
 the Silver&Fit®Exercise  & Healthy Aging Program.

 – Check the refill date on medications and contact your doctor if  
 any expire soon.

News to use now
View these important 
resources at 
iuhealthplans.org > Tools 
& Resources:

n  Evidence of Coverage 
(benefits)

n  Provider Directory 
(physicians)

n  Formulary Directory 
(medications)

n  CVS Caremark Mail 
Service Order Form 
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Tech toolbox:  
Find information about  
vision benefits
Learn about vision benefits and discounts:

n iuhealthplans.org > Medicare Advantage > Tools 
& Resources > Extra Benefit Plan Information

At eyemed.com:

n  Find a provider

 – Click Members > Find an Eye Doctor >  
 Enter ZIP code > Select Network (Insight)

n  Log in as a member to:

 – Schedule an exam online

 – Submit an out-of-network claim online 

 – View benefits and claims

 – Download explanation of benefits 

 – View vision education resources

July is UV Safety Month. Protecting your eyes 
from the sun’s harmful rays can be as simple 
as using your EyeMed vision benefit. Your vision 
benefits are so much more than an eye exam. 
They help you save money, stay healthy and see 
everything life has to offer. 

Members can purchase one pair of lenses/ 
one set of frames every two calendar years.  
To help protect your eyes, coverage is available 
for UV lens treatment for only $15, plus consider 
other options like polarization or anti-reflective 
materials. 

Looking for even more savings (in network)?

n  40% off additional pairs of glasses or 
prescription sunglasses 

n  20% off non-prescription sunglasses

More for members 
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It’s flu season again
If you need a flu shot, contact your primary 
care physician’s office. If you need help 
scheduling a visit, call an IU Health Plans 
Member Advocate at 800.455.9776. If 
you’ve already received a flu shot outside 
of your physician’s office, let your care team 
know at your next visit.

Take advantage of  more 
member discounts
Find great deals and discounts on 
computers, entertainment, travel, home 
goods and services, automotive, and more 
in the Healthy Living Programs & Discounts 
booklet available at iuhealthplans.org > 
Medicare Advantage > Tools & Resources 
> Extra Benefit Plan Information.

We care about your  
service
Did IU Health Plans provide good service 
to you? We would appreciate hearing about 
your recent experience—exceptional or 
one that could be improved. Call us at 
800.455.9776 or email IUHPMedicare@
iuhealth.org.



Benefit news

It’s not too late: Get your no-cost preventive care scheduled

Check out Medicare’s new “What’s Covered” app  
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Screening Health benefit More information

Immunizations*
n	 Pneumonia vaccine

n	 Flu shots; once each flu season, 
with additional flu shots if medically 
necessary.

n	 Hepatitis B vaccine if at high 
or intermediate risk of getting 
Hepatitis B

n	 Some vaccines (such as shingles) 
are covered under your Part D 
prescription drug benefit 

Can prevent serious, 
sometimes deadly, diseases

The shingles shot is only
covered under the Part D 
drug benefit. The cost will 
depend on your Part D drug 
benefit copay. (The shingles 
shot is not covered under 
the Part B drug benefit.)

Learn about the importance  
of immunizations at  
cdc.gov/vaccines.

Prostate cancer screening exams*
For men age 50 and older:

n	 One digital rectal exam  
every 12 months

n	 Prostate specific antigen (PSA) test

In most cases, prostate 
cancer is a very slow 
growing disease; if you are 
diagnosed, there is time to 
gather information, consider 
your options and make a 
plan.

One in nine men will 
develop prostate cancer. 

Source: zerocancer.org

* If you are also treated for an existing medical condition during the preventive service, or if other 
services are billed in addition to the preventive service, the cost sharing for the care received for the 
existing medical condition or other services will apply.

The Centers for Medicare & Medicaid Services (CMS) has a new app that gives beneficiaries 
direct access on mobile devices to what original Medicare covers. Download the free app to 
your phone to quickly see whether Medicare covers a specific medical item or service.

This app, available for free in both Google Play and the Apple App Store, is “one of several 
initiatives focused on modernizing Medicare and empowering patients with information they 
need to get the best value from their Medicare coverage,” said CMS Administrator Seema 
Verma. “This new app is the next in a suite of products designed to give consumers more 
access and control over their Medicare information.”

Source: cms.gov



Patients of IU Health physicians who log into the 
My IU Health portal may notice a new look and 
feel. Clinical information is now easier to access 
with new headings, a new “footer” menu at the 
bottom of the page and navigation buttons down 
the left side of the page. 

IU Health patients can visit myiuhealth.org to:

n  Self-schedule an appointment

n  Pay a medical bill

n  Send secure messages to your care team

n  Access medical records

n  View lab reports

n  View upcoming appointments

n  Manage prescription refills

IU Health Plans members may visit  
iuhealthplans.org > Member Portal Login to:

n  View claims

n  Request a new ID card

n  Access member tools and resources

My IU Health patient portal gets updated look, feel 

News to use
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Connect2Help211 provides 24-hour social services 
assistance 
An organization called Connect2Help211 received a grant from IU Health earlier this year 
to help connect people with services when help is needed with food, utilities, aging issues, 
counseling, safety from violent situations and more. By dialing 2-1-1 (or 317.926.4357), callers 
are connected to a team member to discuss specific needs and help them find assistance. 
Connect2Help211 exists to promote self-sufficiency, change lives, and as a result, improve the 
quality of life in local communities. For more information, visit connect2help211.org.

Helpful apps for older adults
Download these free or low-cost apps for 
iPhone or Android phones:

Medisafe medication reminder
n  Set alarms, get notifications when 

you’re running low on a prescription and 
receive medication safety alerts. 

n  Add a family member or caregiver as 
a “Medifriend” to receive alerts if you 
miss a dose.

Magnifying Glass with Light
n  Magnify small print on anything from 

prescription bottles to menus. 

Google Maps
n  Drop a “pin” or blue dot on a map 

showing where your car is parked. 

Luminosity 
n  Keep your mind sharp with brain 

teasers, puzzles and games.



Missing multiple doses of a medicine reduces its 
full benefit and can make a condition worse or 
lead to more problems. To help you remember to 
take your medications as prescribed and on time, 
follow these tips: 

n  Organize medicines with pill boxes, calendars 
and alarms 

n  Request automatic refills

  – Free at most pharmacies, this service   
 helps you stay on track with medications.  
 The pharmacy will remind you when your   
 prescription has been refilled and may contact  
 your doctor when you need more refills. 

Other tips for taking medications:

n Order prescriptions by mail through CVS 
Caremark for delivery safely to your home 

  – Save money. Select Plus members pay   
 $0 for a 90-day supply of covered tier 1 and 2  
 prescriptions before the coverage gap.

 n  Arrange for CVS Caremark mail order: 

  o Ask your doctor to write a 90-day supply   
 prescription. 

  o Request prescription mail service online at 
 caremark.com/mailservice or download a   
 form on iuhealthplans.org > Tools &   
 Resources and mail it to CVS Caremark.

  o After setting up your account, ask your   
 prescriber to call in prescriptions to the CVS  
 Caremark pharmacy at 800.378.5697 or fax  
 them to 800.378.0323. 

For help, call CVS Caremark Customer Care at 
844.432.0695 from 8 am – 8 pm, Monday – 
Friday. Allow at least 10 days for your first mail 
prescriptions to be delivered.
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Having difficulty remembering to take medications? 

Healthy hints

Stay safe to prevent falls 
Falls are the leading cause of injuries in older Americans; however, falling is not an inevitable 
result of aging. Through practical lifestyle and home adjustments, fall risks can be significantly 
reduced. Use this handy home checklist to help prevent falls.

n  Install grab bars or safety rails in the bathroom for support when using the toilet or shower.

n  Use bathmats and rugs with non-skid backings.

n  Clear pathways through the bedroom; arrange furniture to create open space. 

n  Make sure you can switch on a lamp before leaving bed to light the path to the bathroom.

Source: Today’s Caregiver
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Staying healthy

Hearing loss can happen to anyone. Three 
celebrities—a comedian/talk show host and  
two musicians—who currently wear hearing aids 
have used their notoriety to raise awareness of 
hearing loss. 

Whoopi Goldberg

The iconic actor, comedian and host of The View 
is open about her hearing loss and the fact that 
she wears two hearing aids. She is now involved 
with the Starkey Hearing Foundation®, which 
provides free hearing aids to people around the 
world.

Pete Townsend

Townshend helps fund Hearing Education and 
Awareness for Rockers (H.E.A.R)®, a non-profit 
advocacy group that aims to build awareness 
within the music industry about the dangers of 
noise exposure. 

Huey Lewis

Huey Lewis experienced sudden hearing loss as 
a result of Meniere’s disease and has been an 
advocate for hearing aids.

These celebrities have benefited from wearing 
hearing aids, and you can too. As an IU Health 
Plans member, you have access to TruHearing®,  
a comprehensive hearing care solution that offers 
high-quality hearing aids at lower prices. Your 
benefit covers hearing aids for a low copayment 
of $699 (Select or Select Plus plans) or $599 
(Choice plan) per aid for the TruHearing Advanced 
19, and $999 (Select or Select Plus plans) or 
$899 (Choice plan) per aid for the TruHearing 
Premium 19. 

Call 866.793.6601 to schedule an appointment 
with a TruHearing provider near you. 

Hearing aids and the celebrities who wear them  

Free phones for those 
with hearing loss:  
Do you qualify?  
Do you have trouble hearing on the 
phone? Indiana residents with hearing 
loss may be eligible to receive a CapTel 
phone free of charge through the Indiana 
Relay Telephone Access Corporation 
(InTRAC) equipment distribution program. 
Family income must be less than 
$71,000 per year, and there is a limit 
of one free phone per household every 
four years. Visit relayindiana.com/
equipment/captel or call 888.269.7477 
to learn more and apply.
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Members want to know

Am I craving food—or is it something else?

Stress or emotional eating occurs when you’re 
eating not because of physical hunger, but 
because of emotional hunger. Typically, feelings of 
anger, fear, sadness, loneliness and boredom are 
the emotions behind this behavior. It’s important 
to understand the differences between physical 
and emotional hunger:

n  Physical hunger comes on gradually; emotional 
hunger comes on suddenly.

n  Physical hunger can wait. Emotional hunger has 
an urgency to satisfy it.

n  Physical hunger is open to several different 
foods. Emotional hunger craves specific foods.

n  Physical hunger stops when you are full. 
Emotional hunger continues even after  
you’re full.

n  Physical hunger doesn’t make you feel bad for 
eating. Emotional hunger can lead to feelings of 
guilt, shame or powerlessness after you eat.

Without managing the original emotion that 
caused the craving, it eventually makes its way 
back to the surface, and the cycle starts all over 
again. Talk to your doctor about breaking the cycle 
of stress eating.

Answer provided by: Susie Bell, MSW, LCSW, 
CHWC, manager, Healthy Results® (an employer 
group division of IU Health Plans). Find additional 
information at helpguide.org.

Ask the health experts 

Caregivers corner

Planning a getaway for people with dementia  
Summer is a great time to plan a getaway, but for people with dementia, exploring new environments 
can be confusing. Take time to consider the right type of destination, any medical care that would be 
needed during the getaway and special mobility or transportation needs. 

Here are some suggestions for local options:*

n  Try playing tourist in your own hometown. Consider using a tour 
company that shuttles you between sights and lets you get out 
and walk around at each stop. 

n  Art museums and zoos offer opportunities to learn and see new 
things, while also providing safe spaces to get some exercise.

n  Read up on local birds and wildlife, and take an exploration walk 
and take note of what you recognize.

*Source: The Silver Slate® newsletter Volume 12, issue 3 (2018, Quarter 3), Title: Become a Local 
Explorer, copyright by American Specialty Health Incorporated (ASH), and used with permission.



950 N. Meridian St., Suite 400 
Indianapolis, IN 46204-1202

Health and wellness or prevention information

H7220_IUHMA19644_M Approved 5.9.2019

IU Health Plans Customer Solutions Center
T 800.455.9776
T 800.743.3333 (TTY, call Relay Indiana) 
IUHPMedicare@iuhealth.org

Oct. 1 – March 31: 8 am – 8 pm, seven days  
a week April 1 – Sept. 30: 8 am – 8 pm,  
Monday – Friday

You may receive assistance through alternate 
technology after 8 pm on weekends and holidays.

Referring someone to IU Health Plans?
We invite you to share our special referral line 
(844.377.1485) and let us tell them more 
about IU Health Plans. Personal consultations 
and informational materials are available upon 
request.

Benefits are mentioned in this newsletter. This 
information is not a complete description of 
benefits. Contact the plan for more information.

The Silver&Fit® program is provided by American 
Specialty Health Fitness, Inc., a subsidiary 
of American Specialty Health Incorporated 
(ASH). Silver&Fit and Silver&Fit Connected! are 
trademarks of ASH.

Indiana University Health Plans is a Medicare 
Advantage organization with a Medicare contract. 
Enrollment in Indiana University Health Plans 
depends on contract renewal. Other pharmacies/
physicians/providers are available in our network. 
Product types include HMO and HMO POS. 
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Questions? Our customer advocates have you covered.


