
Building a better healthcare experience
Indiana University Health Plans is committed to providing the 
coverage and care our members deserve. One of the ways we do this 
is by gathering member feedback on ways to enhance healthcare 
and customer service experiences. For example, recent member 
feedback helped us simplify and itemize premium bills.  

We’re interested in hearing about your interactions with IU Health 
Plans (good encounters or ones that may need improvement) 
so we can improve our service and your experiences. Call us at 
800.455.9776 or email IUHPMedicare@iuhealth.org.

Member feedback is gathered in a variety of 
ways, including a survey, health assessment 
and through the Patient Family Advisory 
Council that meets regularly to discuss the 
way healthcare benefits and services are 
delivered. The health assessment you will 
receive in 2018 is designed to help your 
healthcare team work with you to achieve 
better health.

You may receive a patient experience survey from an approved 
survey firm for the Centers for Medicare & Medicaid Services (CMS). 
These surveys ask members about their experiences with healthcare 
providers, including hospitals, home health agencies, doctors, health 
plans and drug plans. Answers remain anonymous, and the feedback 
is used to improve the member experience. It’s important to 
promptly return any surveys you receive.

Thank you for your continued input and feedback. Your experience 
matters, and we’ll continue working to make it better. 
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Indiana University Health Plans is a Medicare Advantage 
organization with a Medicare contract. Enrollment in Indiana 
University Health Plans depends on contract renewal. Other 
pharmacies/physicians/providers are available in our network. 
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NEWS TO USE NOW 

Help us help you. Call the 
Customer Solutions Center 
if your address or phone 
number has changed.

Make your health a priority 
by scheduling your free 
preventive care.

n Yearly wellness visit

n Eye exam

n Mammogram and bone 
density screenings

Don’t forget: You can join a 
participating fitness center at 
no cost.
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A federal mandate required the removal of the 
current health insurance claim number (HICN) 
from Medicare cards by April 2019. Beginning in 
April 2018, the current Social Security number-
based HICN will be replaced with a new Medicare 
number. New numbers will be assigned to all 
Medicare recipients, and new Medicare cards will 
be mailed to all beneficiaries beginning April 2018 
through April 2019. 

Things to know about your new card:

n You don’t need to take any action to get your 
new Medicare card.

n The new Medicare card doesn’t replace your  
IU Health Plans membership card or change your 
benefits.

n Medicare will never call to get your personal or 
private information to issue your new Medicare 
number and card. Watch out for scams.

n The new Medicare number is needed to join, 
leave or switch to a different plan. 

n Medicare Advantage members may be asked to 
show their Medicare cards for hospital services.

n Members should destroy their old Medicare card 
once they receive their new card. 

n There’s no charge for your new card.

For more information, visit medicare.gov/ 
forms-help-and-resources/your-medicare-card.

MORE FOR MEMBERS   

CMS to issue new Medicare cards

New Medicare Diabetes 
Prevention Program
Beginning April 1, Medicare Diabetes 
Prevention Program (MDPP) services will be 
covered for eligible Medicare beneficiaries 
under all Medicare health plans.

MDPP is a structured health behavior 
intervention that provides practical training in 
long-term dietary change, increased physical 
activity and problem-solving strategies for 
overcoming challenges to sustaining weight 
loss and a healthy lifestyle. “The small groups 
support people at risk for type 2 diabetes 
to eat healthier, exercise, lose weight 
and sometimes reduce their medication 
needs,” said Elizabeth Goff, YMCA Diabetes 
Prevention Program coach.

There is no 
coinsurance, 
copayment or 
deductible for 
the MDPP. 

Groupon discount for 
members 
Enjoy new savings for IU Health Plans 
members with Groupon. Save 30 percent 
on your first purchase at Groupon with code 
CORE30, and 10 percent off subsequent 
purchases with code CORE10. Popular 
discount categories include things to do, 
restaurants, goods, travel, health and fitness, 
and automotive.

Visit IUHealthPlansShop.com and use 
program member ID “IUHEALTHPLANS.” 
First-time users will need to register. 

NEW SAVINGS
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CAREGIVERS CORNER

Contacting Medicare on behalf  of  someone else
If you plan to call Medicare about another person’s 
coverage, you’ll need to take some steps before picking 
up the phone. 

Medicare can only share a beneficiary’s personal health 
information with authorized entities. 

The beneficiary can grant you authorization verbally 
while you’re on the line with Medicare; online using their 
MyMedicare.gov account; or by mailing a written form. 

Something for Everyone™—The Silver&Fit® Exercise & 
Healthy Aging Program
The benefit
n  Choose one of these no-cost options:

 – Go to a participating fitness center or YMCA.

 – Enroll in the Home Fitness program and get  
 up to two home fitness kits per benefit year.

n  With either option, online members can also get:

 –  Healthy Aging classes four times a year   
 (online or DVD).

 – The Silver Slate® newsletter four times a year.

 – Silver&Fit Connected!™, a fun and easy way   
 to track exercise at a fitness center or through  
 a wearable fitness device or app*. 

 – Other web tools like a fitness center search,   
 challenges and online classes, and more.

 *Purchase of a device or app is not included.

Getting started
n  Go to SilverandFit.com and register to use the 

website.
n  Choose a participating fitness center.
n  Take your fitness card (sent to you in January)  

to enroll at that fitness center.
n  You may also sign up for the home fitness 

program, using the website or by calling  
Silver&Fit.

n  If you prefer, call toll free 877.427.4788  
(TTY/TDD 711), Monday – Friday, 8 am – 9 pm,  
to find a fitness center near you or to enroll in 
the home fitness program.

Attend a member wellness event

You’re invited to attend Health Fest 2018 our 
free member wellness event. Enjoy no-cost BMI 
and blood pressure screenings, fitness classes, 
personal safety classes and speak with an  
IU Health Physicians primary care provider.  
Join us at the Baxter YMCA, 7900 Shelby St., 
Indianapolis, May 23 from 8:30 am – 1 pm.  
RSVP by calling 866.302.1387 and visit 
iuhealthplans.org/healthfest18 for more details. 

In Lafayette, visit us at the Senior Games on June 
11 for free health screenings and enjoy the fun 
activities planned for the week. Registration for 
the event is available at areaivagency.org.

The Silver&Fit® program is provided by American 
Specialty Health Fitness, Inc. (ASH Fitness), 
a subsidiary of American Specialty Health 
Incorporated (ASH). Silver&Fit®, the Silver Slate, 
Silver&Fit Connected! and Something for Everyone™ 
are registered trademarks of ASH and used with 
permission herein. 
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ENGAGE IN YOUR HEALTH

People with diabetes can reduce risk of  vision loss                  
Diabetic retinopathy is one of the leading causes 
of blindness in American adults. It’s caused by 
changes in the blood vessels of the retina. In some 
people with diabetic retinopathy, retinal blood 
vessels may swell and leak fluid, while in others, 
abnormal new blood vessels grow on the surface 
of the retina. These changes may result  
in vision loss or blindness. Diabetic retinopathy 
can’t be completely avoided, but the risk can be 
greatly reduced.

What are the symptoms?
There may be no symptoms or pain in the early 
stages of the disease, and vision may not be 
impacted until the diabetic retinopathy progresses.

A condition called macular edema may occur when 
the macula—a part of the retina—swells from the 
leaking fluid, causing blurred vision. When new 
vessels grow on the surface of the retina, they 
can bleed (hemorrhage) into the eye, which may 
decrease vision.

Can it be prevented?
Diabetic retinopathy can’t be prevented, but the 
risk of developing it can be reduced by completing 
a dilated eye exam annually. An eye exam won’t 
prevent retinopathy, but it can help diagnose eye 
problems that can then be treated. The exam can 
indicate if a person’s diabetes needs to be better 
controlled.

How can you manage your diabetes?
n  Take medications as directed.
n  Use insulin, as directed (if indicated).
n  Eat to manage blood sugar level.
n  Exercise to lower and help the body use  

blood sugar.
n  Test blood sugar levels regularly.
n  Follow up with your doctor to evaluate diabetes 

control and rule out or treat other risk factors, 
such as high blood pressure.

How is the condition treated?
According to the National Eye Institute, even those 
with advanced retinopathy have a good chance of 
keeping their vision if they seek treatment before 
the retina becomes severely damaged. Treatments 
may include:

n  Laser surgery – involves shrinking the abnormal 
blood vessels or sealing the leaking ones

n Vitrectomy – removes the cloudy vitreous (clear, 
jelly-like substance in the center of the eye) and 
replaces it with salt solution

n Intraocular injection – reduces swelling or 
inhibits abnormal vessel formation

Ask your doctor about getting a free eye exam and 
the risks associated with diabetes. 

Source: IU Health Plans Quality Department

The importance of  
healthy eyes    
Routine eye exams can help identify early 
signs of certain chronic health conditions, 
including high blood pressure, diabetes, 
heart disease and high cholesterol. And 
because early detection is key for treatment, 
regular eye exams play an important role in 
a healthy life. 

IU Health connects you to one of the nation’s  
largest networks of independent eye doctors  
and retail brands. That means accessing 
care on your schedule with extended  
weeknight and weekend hours and 
online appointment scheduling. Visit 
eyemedvisioncare.com/iuhealth to  
learn more.

Source: EyeMed
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Osteoporosis: Know the basics 
You might imagine that broken bones are the 
natural consequence of any hard fall. Not true, 
according to Hannah Mies, a nurse practitioner at 
Indiana University Health Orthopedics & Sports 
Medicine. “If a fall from a standing or sitting 
position causes a broken bone in an adult, it 
suggests that something isn’t normal,” Mies says.

Over 54 million Americans have low bone density 
or osteoporosis. About one in two women and up 
to one in four men over the age of 50 will break a 
bone due to osteoporosis. The disease causes an 
estimated two million broken bones every year.

A woman’s risk of breaking a hip due to 
osteoporosis is equal to her risk of breast, ovarian 
and uterine cancer combined. And a man age 
50 or older is more likely to break a bone due to 
osteoporosis than he is to get prostate cancer.

People often don’t know they have osteoporosis 
until they have a fracture, according to Mies, one 
of three board certified nurse practitioners who 
works in an IU Health outpatient office to screen 

adults for osteoporosis. She says earlier screening 
and medications can prevent at-risk adults from 
suffering fractures.

“Osteoporosis is really a silent disease because 
you can’t feel your bones getting weaker,” she says. 
Breaking a bone is often the first sign that you have 
osteoporosis, or you may notice that you are getting 
shorter or your upper back is curving forward. 

Talk to your doctor to learn more about women’s 
health risks and schedule a screening evaluation.

Find tools and resources at iuhealthplans.org and click Medicare Advantage Plans. 
 

May is National Women’s Health and 
Osteoporosis Month

Save time. Schedule 
a screening 
mammogram and 
bone density scan  
in one visit—at  
no cost.
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LIVE HEALTHY  

Beat joint pain by taking your walking routine to the pool   

 

Walking for health  
Staying active is one of the greatest gifts you can give to 
yourself. Exercise boosts the health of your body and mind,  
and it helps improve your vitality and quality of life. 

Try to do something active every day. Walking is an excellent 
choice for many people, especially those who are new to being 
active. Whatever you enjoy that gets your body moving safely  
is a terrific place to start. Be creative, but make sure you talk 
to your doctor about activities that you can do safely.

Source: Silver&Fit®

Looking for a great summer workout? Leave 
your gym shoes in the closet and turn to water 
exercises instead. “Water walking” is becoming 
increasingly popular—and for good reason, says 
Vennie Jones, aquatic coordinator for the Baylor 
Tom Landry Fitness Center in Dallas.

Like all water exercises, water walking is easy 
on the joints. “The water’s buoyancy supports 
the body’s weight, which reduces stress on the 
joints and minimizes pain,” says Jones. “And it’s 
still a great workout. Water provides 12 times 
the resistance of air, so as you walk, you’re really 
strengthening and building muscle.” You do not 
bear weight while swimming and walking, however, 
so you’ll still need to add some bone-building 
workouts to your routine.

For people with joint pain, water walking offers 
many benefits, including:

n  Reduced impact on joints due to the water’s 
buoyancy.

n  Improved cardiovascular fitness, balance and 
range of motion.

n  Pain relief in heated pools (typically 82 to 88 
degrees). 

n  More calories burned than walking on land 
because water has greater resistance than air.

Source: Arthritis Foundation
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Enhance your quality of  life with better hearing 

TRY THIS HEALTHY RECIPE

Kentucky Derby wild rice salad  
Ingredients

½  cup uncooked wild rice
1  cups water
¼  cup vegetable oil
1/8 cup lemon juice
1/8  cup wine vinegar
½  teaspoon white sugar
½  tablespoon chopped  

fresh chives
½  tablespoon chopped  

fresh tarragon
¼  teaspoon salt
¼  cup toasted slivered 

almonds
¼  cup raisins
¼  cup mandarin orange 

segments
¼  cup finely chopped onion
¼  cup finely chopped celery
¼  cup finely chopped bell 

pepper

Instructions
n Bring rice and water to a 

boil in saucepan. Reduce 
to medium-low, cover 
and simmer until rice is 
tender, and liquid has been 
absorbed. Let rice cool for 
at least 30 minutes, stirring 
occasionally.

n Mix vegetable oil, lemon 
juice, wine vinegar, sugar, 
chives, tarragon and salt 
together in a bowl until the 
sugar and salt are dissolved; 
pour over cooled rice.

n Mix in remaining ingredients 
and place in refrigerator to 
cool for at least one hour.

Nutrition information  
Serves 6 (½ cup servings)

Calories: 235
Protein: 5g
Carbohydrate: 20g
Fat: 15g
Saturated fat: 1.5g
Fiber: 5g
Sodium: 180mg

May is Better Hearing and Speech Month, and  
IU Health Plans is working to raise awareness 
of the importance of healthy hearing. Treating 
hearing loss can increase your self-confidence, 
help you more fully enjoy social activities and 
improve your relationships with loved ones. 

A study by the National Council on Aging found 
that people with hearing loss who wore hearing 
aids reported better overall feelings about 
themselves than those who didn’t treat their loss. 

The same study found that wearing hearing aids 
can enhance enjoyment of group social activities. 
Noisy environments can be very difficult when you 
have hearing loss, but new hearing aid technology 
makes it easier to hear and understand those 

around you, so social activities can be enjoyable 
again. Hearing aid wearers participating in the 
study reported overall improvements in their 
relationships at home, experienced less anger and 
frustration, and had better emotional health and 
stability. 

If you suspect you have hearing loss, get your 
hearing checked. As an IU Health Plans member, 
you have a hearing aid benefit through TruHearing 
that lowers your out-of-pocket cost on hearing aids, 
with copays from $599 to $999 per aid, depending 
on your plan option and the model selected. 

Call TruHearing at 866.793.6601 (TTY users call 
711) from 8 am – 8 pm, Monday – Friday, to get 
started.



950 N. Meridian St., Suite 400 
Indianapolis, IN 46204-1202

Health and wellness or prevention information

© 2018 IUHealth  3/18  IUH#26621
H7220_IUHMA18371 CMS Approved 2.26.2018

ATTENTION: Our Customer Solutions Center 
has free language interpreter services 
available for non-English speakers. Call 
800.455.9776 (TTY: 800.743.3333).
ATENCIÓN: si habla español, tiene a su 
disposición servicios gratuitos de asistencia 
lingüística. Llame al 800.455.9776 (TTY:  
800.743.3333). 注意：如果您使用繁體中
文，您可以免費獲得語言援助服務。請致
電 800.455.9776 (TTY: 800.743.3333).

IU Health Plans complies with applicable 
Federal civil rights laws and does not 
discriminate on the basis of race, color, 
national origin, age, disability or sex.
IU Health Plans cumple con las leyes 
federales de derechos civiles aplicables y 
no discrimina por motivos de raza, color, 
nacionalidad, edad, discapacidad o sexo.
IU Health Plans 遵守適用的聯邦民權法律
規定，不因種族、膚色、民族血統、年
齡、殘障或性別而歧視任何人。

Questions? Concerns? We’ve got  
you covered.
IU Health Plans Customer Solutions Center

T 800.455.9776
T 800.743.3333 (TTY, Indiana Relay)

Monday – Friday: 8 am – 8 pm

You may receive assistance through alternate 
technology after 8 pm on weekends and holidays.

Visit our office or write to us:

950 N. Meridian St., Suite 400
Indianapolis, IN 46204-1202

Benefits are mentioned in this newsletter. This 
information is not a complete description of benefits. 
Contact the plan for more information. Limitations, 
copayments and restrictions may apply. Benefits, 
premiums and/or co-payments/co-insurance may 
change on Jan. 1 of each year. You must continue  
to pay your Medicare Part B premium.


