
The time is now for a healthy new year
IU Health Plans welcomes new and returning members to our 28th 
year of providing healthcare coverage to our friends on Medicare. 
We look forward to partnering with you to map out your personal 
wellness plan. 

Our local team of customer service advocates is ready to answer your 
questions and ensure that we quickly address your health coverage 
needs. We encourage you to review your:

n  2018 premiums (if any), benefits 
and copays

n  New IU Health Plans identification 
card and Delta Dental identification 
card (two cards)

n Forms that may still need to be 
completed

n  Preventive care checklist and 
determine the best times to schedule preventive exams

We also invite members to check out local and provider-sponsored 
opportunities for preventive care and wellness services related to 
the following:
n  January – Glaucoma Awareness Month
n  February – American Heart Month
n  March – National Nutrition Month

Let us know how you’re celebrating your health at IUHPMedicare@
iuhealth.org. We care about your healthcare experience, and our 
team is ready to support your health and wellness needs in 2018.
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NEWS TO USE NOW 

New members may enroll in 
supplemental dental coverage 
for 90 days after the effective 
date.

Make sure to schedule your 
free preventive care, including 
a wellness exam.

Check out the insert in this 
newsletter for preventive 
screening recommendations.
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We offer valuable benefits to take care of your total body health. If you need to search for providers and 
facility locations or have questions, contact our provider partners.

Provider partner Contact information
Dental: Delta Dental 800.330.2732 (TTY users call 711); 

Monday – Friday: 8 am – 8 pm;  
visit deltadentalin.com/findadentist

Fitness center membership or home fitness kits: 
The Silver&Fit® Exercise & Healthy Aging Program

877.427.4788 (TTY users call 711);  
Monday – Friday: 8 am – 9 pm; 
visit silverandfit.com

Hearing: TruHearing 855.541.6172 (TTY users call 711); 
Monday – Friday: 8 am – 8 pm;
visit Truhearing.com/select

Vision: EyeMed 844.230.6500 (TTY users call 711);  
Monday – Saturday: 7:30 am – 11 pm,  
Sunday: 11 am – 8 pm;  
visit eyemedvisioncare.com/iuhealth 

MORE FOR MEMBERS   

Here’s how to learn more about your benefits 

Go shopping and invest in your health
There’s no 
better time to 
shop for a gym 
membership 
or fitness gear 
than at the 
beginning of 
the year.  
IU Health 
Plans members can take advantage of a variety 
of resources to get in shape. 

Learn about exercise and healthy aging 
programs, which are part of your membership 
benefits through the Silver&Fit® Program. Call 
877.427.4788 (711 TTY) Monday – Friday,  
8 am – 9 pm, or visit Silverandfit.com. 

Find even more discounts and deals for sports, 
fitness, home and personal needs at:

ProCare  
Speak with a representative to help you find a 
discounted service.

T 317.974.2039 or T 800.974.2039 
Monday – Friday, 9 am – 7 pm
Procarenetwork.com/go

Corestream  
Shop online to find special discounts on 
products.

IUHealthPlansShop.com
Register with ID: IUHEALTHPLANS

Find more member-only discounts in the Healthy 
Living Programs and Discounts booklet on 
iuhealthplans.org. Click Medicare Advantage 
and go to Tools and Resources > Healthy Living 
Booklet.

The Silver&Fit program is provided by American Specialty Health Fitness, Inc. (ASH Fitness), a subsidiary 
of American Specialty Health Incorporated (ASH). Silver&Fit is registered trademark of ASH and used 
with permission herein.
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Step It Up for Better 
Health – a fitness tip 
from the Silver&Fit® 

Program 
Even if you eat right and exercise, sitting for 
hours at a time can increase your risk for 
serious health problems like heart disease 
and Type 2 diabetes. Need to sit less? Take 
a few laps around your house or yard. Walk 
your dog around the block. March in place 
or do squats for a few minutes. Just be 
sure to get up and walk for at least several 
minutes every hour. 

 

New Delta Dental card 
for members
In 2018 members will receive their dental 
coverage on all policies through Delta Dental. 
All members will receive a separate Delta 
Dental identification card, along with a 
certificate of coverage that details the plan 
benefits and costs. 

New Medicare cards are 
coming
Medicare will mail new Medicare cards between 
April 2018 and April 2019. Instead of listing your 
Social Security number, your new card will list a 
Medicare number that’s unique to you. This will help 
protect your identity. 

Things to know about your new Medicare card
n  You don’t need to take any action to get your new 

Medicare card.
n  The new card won’t change your Medicare 

coverage or benefits.
n  Medicare will never ask you to give personal or 

private information to get your new Medicare 
number and card. 

n  There’s no charge for your new card.

Watch out for scams
Scam artists may try to get your current Medicare 
number and other personal information by 
contacting you about your new Medicare card. They 
often claim to be from Medicare and use various 
scams to get your Medicare number, including:

n  Asking you to confirm your Medicare or Social 
Security number so they can send you a new card

n  Telling you there’s a charge for your new card, and 
they need to verify your personal information

n  Threatening to cancel your health benefits if 
you don’t share your Medicare number or other 
personal information

If someone calls you and asks for your Medicare 
number or other personal information, hang up and 
call 800.MEDICARE (800.633.4227).  
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NEWS FOR YOU 

Caregivers’ corner – Financial guidance for caregivers                    
Caring for a family member often means 
managing the person’s finances when he or she is 
unable to do so. Especially if the topic has never 
been discussed, caregivers are often unsure about 
the best way to do this.  

The Consumer Financial Protection Bureau (CFPB) 
publishes a series of guides called “Managing 
Someone Else’s Money,” designed to help people 
meet the responsibility of managing money for a 
loved one. The CFPB guides explain the four main 
responsibilities of a fiduciary (someone named to 
manage money or property for someone else):
n  Act in the person’s best interest: Do not loan or 

give the person’s money to yourself or others and 
avoid conflicts of interest.

n  Manage money and property carefully: Pay bills 
on time, protect unspent funds, invest carefully 
and have a list of all monies, properties and debts.

n  Keep money and property separate from your 
own: Avoid joint accounts and don’t pay the 
person’s expenses with your own funds. 

n  Maintain good records: Keep a detailed list of 
the money received or spent on the person’s 
behalf, avoid paying in cash in order to have a 
record of purchases and keep all receipts.

View and download the guides online at 
consumerfinance.gov/managing-someone-elses-
money. Hard copies of the guides may be ordered 
online at promotions.usa.gov/cfpbpubs.html.

IU Health Plans celebrates 
10 years of  offering Medicare 
Advantage options   
It’s been more than 50 years since Medicare was enacted and 
more than 25 years since IU Health Plans began providing 
Medicare coverage to Hoosiers. In 2018, IU Health Plans 
is celebrating another milestone—its 10th anniversary of 
offering Medicare Advantage options to members. The  
IU Health Plans Medicare Advantage program has grown from 
1,230 members in 2009 (the first year of coverage) to more 
than 16,000 Medicare Advantage members in 2018. 

Medicare 
Advantage’s 
popularity has 
grown over the 
past decade 
with enrollment 
in Medicare 
Advantage plans 
increasing an 
average of 3 
percent per year in 
Indiana.

 

We appreciate 
your referrals 
If you know someone 
who is turning 65, retiring 
or shopping for a health 
plan, we make it easy to 
refer them to IU Health 
Plans. Let family members 
and friends know about 
our special referral line, 
844.377.1485, to request 
information or a personal 
consultation. You share 
your experiences with  
IU Health Plans, and we’ll 
share the details and pricing. 
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ENGAGE IN YOUR HEALTH  

Healthy New Year’s resolutions 
It’s that time to set new goals for the new year. 
Nearly 45 percent of Americans make New Year’s 
resolutions, but only 8 percent are successful in 
achieving their goals. With the most common 
resolutions related to health, how can you set 
yourself up for success and reach your resolution 
goals for 2018? Learn the best strategies through 
these frequently asked questions:

What is the best way to set goals I can reach?
The SMART technique is a popular method for goal 
setting. There are many variations of this technique, 
but the most common version states that a well-set 
goal should meet the following criteria:

S = Specific

M = Measurable

A = Attainable

R = Realistic 

T = Time Based

An example of a SMART goal is “I will lose 20 
pounds in four months by increasing my exercise 
to three times a week, replacing regular soda with 
water and reducing portion sizes.”

When I lose motivation, how can I stay on track 
with my resolutions?
Think about why you set the goal in the first place. 
To improve health? Increase energy? Lose weight? 
A simple reminder can make a big difference. 
Create a list of these reasons so you can refer back 
to them when needed.

Sometimes a reward system can help with 
motivation. For example, if you are trying to lose 
weight or stay healthy, every day that you meet 
your goal of drinking eight glasses of water, put a 
dollar in a jar. When you get $25 in the jar, reward 
yourself with a massage, round of golf, a new pair 
of shoes or a good book. It can also be a great idea 
to have a support person to help you stay on track 
and to keep the positive energy flowing. 

If I was unsuccessful in reaching my goal last 
year, should I try the same goal this year?
You can stick with the same goal, but consider 
changing your approach. Think about why you were 
unable to reach your goal to help create a different 
approach this year. Do not focus on a second goal 
until you have successfully reached your first. 
Resolve to think small, and you can reach any 
health goal, one focused step at a time.

The most common New Year’s resolutions
n  Lose weight
n  Enjoy life to the fullest
n  Exercise more
n  Make healthier food choices
n  Get more sleep
n  Quit smoking

Source: Mandy L. Puckett, MA, RD, CD, is the manager of Nutrition and Weight Management Systems at  
IU Health Ball Memorial Hospital. You can reach her by emailing mpucket1@iuhealth.org. 
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HEALTH NEWS  

Heart disease: Two tests could save your life  

 

Use medicines wisely  
Medicines can treat health problems and help 
you live a healthier life. When used incorrectly, 
medicines can also cause serious health 
problems and can harm others when in the 
wrong hands. Many of these problems can 
be prevented. To avoid common medicine 
mistakes:

n  Ask your doctor, nurse or pharmacist to tell 
you the facts about each medicine you take.

n  Keep a medication list (including over-the-
counter medicines) with you at all times.

n  Follow directions, and don’t skip or stop 
taking a medicine without talking to your 
doctor.

n  Safely store or throw out unused medicines:

 – Drop them off at a drug take-back program  
 in your community.

 – Put medicine in a sealed plastic bag with  
 coffee grounds or kitty litter and throw it in  
 the trash.

 – Scratch off your name and personal 
 information before you put empty pill   
 bottles in the trash.

Source: fda.gov/womenshealthsafemeds

Test 1: Blood pressure check

Optimal range: 120/80 – The top number is the 
pressure in your arteries when your heart beats; 
the bottom number is the pressure between beats.

Why you need it: High blood pressure can cause 
your arteries to become less flexible, making it 
more difficult for blood to flow through them. 
The condition is often undetectable and can lead 
to damaged blood vessels, heart attack, stroke, 
kidney failure or blindness.

Test 2: Cholesterol test

Optimal range: Total cholesterol less than 200 
mg/dL; LDL less than 100 mg/dL; HDL greater 
than 60 mg/dL; triglycerides less than 150 mg/dL

Why you need it: High levels of total cholesterol, 
LDL (bad cholesterol) and triglycerides (fats 

made by your body) increase your risk of heart 
disease and stroke. The test measures three 
components that also includes HDL (known as 
good cholesterol).

Superstar foods that can help prevent 
heart disease
n  Breakfast: oatmeal
n  Pantry staple: beans (red, black or white)
n  Cooking oil: olive oil – limit fat to 25 

percent of your daily calories (or 7 percent 
for saturated fat)

n  Dining-out dish: salmon or tuna
n  Fresh fruits, vegetables and whole grains 

Did you know? 
The Department of Health and Human 
Services reports that about 14 million 
Medicare beneficiaries with prescription 
drug coverage filled at least one 
prescription for an opioid in 2016. 
An important public health concern, 
opioid misuse is the intentional use of 
a medication in a way other than as 
prescribed or for the experience or feeling 
it causes. Misuse of prescription pain 
relievers among older adults is associated 
with falls, hip fractures and traffic 
accidents. 
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IU Health is No. 1 in the state  
(and that’s not all)
U.S.News & World Report named not one, but six IU Health hospitals 
among the top 10 in Indiana. The news magazine released its  
2017-18 Best Hospitals list, which included national and regional 
rankings. Here are the results:

n The adult academic health center (AHC), which includes IU Health 
Methodist and University hospitals and Riley Hospital for Children 
at IU Health, ranked No. 1 in both Indiana and the Indianapolis 
metropolitan area. The AHC is also ranked among the best in the 
nation.

n  IU Health North Hospital ranked No. 2 in the state and in the 
Indianapolis metropolitan area.

n  IU Health West Hospital placed in a two-way tie for the third spot 
in the state. It also ranked No. 3 for the Indianapolis metropolitan 
area. 

n IU Health Bloomington Hospital was ranked No. 5 in the state.

n IU Health Arnett and IU Health Ball Memorial hospitals were 
included in a four-way tie for No. 6 in the state.

“These rankings clearly are not a complete measure of our clinical 
excellence; however, the data provided to us by U.S.News & World 
Report is used to help us set the goals we want to achieve for our 
clinical excellence,” says IU Health President and CEO Dennis Murphy. 

Learn more at health.usnews.com/best-hospitals.

Member 
advisors make 
a difference
Input from the IU Health 
Plans Patient Family 
Advisory Council resulted 
in a number of service 
improvements in 2017:
n Personal new member 

welcome calls
n Simplified resources and 

guides
n Easier online search tools
n Annual member 

communications and 
resources simplified 

n New member forms 
combined into one handy 
welcome book

Email IUHPMedicare@
iuhealth.org if you’re 
interested in membership on 
the council.

             Online guide to iuhealthplans.org

Visit iuhealthplans.org and click Medicare Advantage Plans

I want to … Go to …

Set up or access my personal member page Click on the red Member Portal Login 
button

Find a healthcare provider Find a Doctor or Facility

Find a covered medication Formulary Directory

Find a form (such as claim reimbursement) Tools & Resources

Find member discounts Tools & Resources > Healthy Living  
Booklet

Report a quality-of-care concern Tools & Resources > File a Complaint

See my IU Health lab results or make an appointment MyIUHealth.org > Log in > Health  
Services

$ CLIP  

AND SAVE
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ATTENTION: Our Customer Solutions Center 
has free language interpreter services 
available for non-English speakers. Call 
800.455.9776 (TTY: 800.743.3333).
ATENCIÓN: si habla español, tiene a su 
disposición servicios gratuitos de asistencia 
lingüística. Llame al 800.455.9776 (TTY:  
800.743.3333). 注意：如果您使用繁體中
文，您可以免費獲得語言援助服務。請致
電 800.455.9776 (TTY: 800.743.3333).

IU Health Plans complies with applicable 
Federal civil rights laws and does not 
discriminate on the basis of race, color, 
national origin, age, disability or sex.
IU Health Plans cumple con las leyes 
federales de derechos civiles aplicables y 
no discrimina por motivos de raza, color, 
nacionalidad, edad, discapacidad o sexo.
IU Health Plans 遵守適用的聯邦民權法律
規定，不因種族、膚色、民族血統、年
齡、殘障或性別而歧視任何人。

Questions? Concerns? We’ve got  
you covered.
IU Health Plans Customer Solutions Center

T 800.455.9776
T 800.743.3333 (TTY, Indiana Relay)

Monday – Friday: 8 am – 8 pm

You may receive assistance through alternate 
technology after 8 pm on weekends and holidays. 
 
Visit our office or write to us:

950 N. Meridian St., Suite 400
Indianapolis, IN 46204-1202

Benefits are mentioned in this newsletter. This 
information is not a complete description of benefits. 
Contact the plan for more information. Limitations, 
copayments and restrictions may apply. Benefits, 
premiums and/or co-payments/co-insurance may 
change on Jan. 1 of each year. You must continue  
to pay your Medicare Part B premium.


