
Your health experience matters
IU Health Plans wants to ensure your 
membership card is one of the most 
valuable cards in your wallet. Your 
card saves you money every time you 
get care or services from a medical 
provider, pharmacy, dentist or eye 
doctor. If your plan membership card 
is ever damaged, lost or stolen, call the 
Customer Solutions Center, and we will 
send you a new card. (See back page 
for phone number and hours.)

We view every member as a real 
person with real health issues who 
needs our utmost attention to service 
and care. To continually improve the member experience, IU Health 
Plans is growing our Patient Family Advisory Council, a group of 
IU Health Plans members and leaders who discuss members’ 
insurance and provider experiences. Leaders then use the 
feedback to enhance the member experience. 

In the coming weeks, some IU Health Plans members may receive 
a patient experience survey from an approved survey firm for the 
Centers for Medicare & Medicaid Services (CMS). These surveys 
ask members about their experiences and ratings of healthcare 
providers, including hospitals, home health agencies, doctors, 
health plans and drug plans. Answers remain anonymous, and 
the feedback is used to identify ways to improve the member 
experience. Learn more on page 2. 
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NEWS TO USE NOW 

Be sure to schedule your free 
preventive care.

n Wellness exam

n Vaccinations

n Routine dental exam

n Routine eye exam 
 (Notify primary care doctor 

when completed.)

Don’t forget to submit a  
fitness center reimbursement 
claim. See page 4 for details. 
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You may receive a survey to evaluate your health 
plan from a survey firm approved by the Centers 
for Medicare & Medicaid Services (CMS). Each 
year, CMS uses member survey results to help the 
agency evaluate the performance of health plans 
across the nation. Surveys for Medicare Advantage 
include:

n  Healthcare Effectiveness Data and 
Information Set (HEDIS) 

 When you get a mammogram, colonoscopy, 
eye exam, diabetic lab, blood pressure test or 
other routine care, you are not only achieving a 
personal goal to improve your health, you are 
helping your physician and IU Health Plans get 
higher performance scores in their evaluations.

n  Consumer Assessment of Healthcare 
Providers and Systems (CAHPS) and Health 
Outcomes Survey (HOS)

 These surveys provide an opportunity to rate 
doctors, hospitals, other healthcare providers and 
the health plan on the quality of care received 
during the past year.

If you receive a survey, it’s important to complete 
and return it so your voice is heard. Remember:  
IU Health Plans does not receive the names of 
those surveyed and does not know how a person 
responded. Survey scores, along with other CMS 
resources, are used to determine a health plan’s 
star rating. IU Health Plans also uses results for 
quality improvement activities and to monitor 
health plan performance. For more information, 
visit hosonline.org, cahps.ahrq.gov and ncqa.org.

BENEFIT BRIEFS  

Evaluate your health plan experience  

New form for diabetic eye exams
Diabetes can affect the eyes and cause severe 
vision loss or even blindness. In diabetic eye 
disease, high blood glucose and high blood 
pressure cause small blood vessels to swell 
and leak liquid into the retina of the eye, 
blurring vision and sometimes leading to 
blindness. People with diabetes are also more 
likely to develop cataracts and glaucoma.

Fortunately, diabetic eye disease often can 
be treated before vision loss occurs. You can 
reduce the risk of developing it by having a 
dilated eye exam once a year. An eye exam 
can also alert you and your healthcare 
provider if the diabetes needs to be better 
controlled.

Go to iuhealthplans.org/DiabetesEyeExam 
to download your copy of the Diabetic Eye 
Examination Report form to take to your next 
eye exam. You can also call IU Health Plans to 
request a copy of this form. 
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UPDATED: 
Tier 6 drugs for $0 copay
Enrolled in the IU Health Plans Select 
Plus or IU Health Plans Choice plans? You 
can now get many of your maintenance 
medications at no cost for 30-day supplies  
in the Tier 6 drug category. Find more details  
about dosage options in the Comprehensive 
Formulary (list of covered drugs) or go to 
iuhealthplans.org > Medicare Advantage 
Plans > Tools & Resources > 2017 
Comprehensive Formulary. 

Now Tier 6: Metformin HCl ER Tablet 
Extended Release 24 Hour MG Oral – 
generic for Glucophage XR 500mg 

More health plan resources just a click away
Visit iuhealthplans.org and sign up for a personal 
member page by clicking “Member Portal Login” 
in the top right-hand corner of the home page.  
(Or, just log in if you already have a page.) Use the 
Member Portal to:

n  View Provider Directory tools and resources

n  Find prescription drug information and resources

n  View claims

n  Request replacement ID card

n  Request primary care physician (PCP) change

n  View preventive health covered by Medicare

n  Download healthcare representative, life 
prolonging and living will decision forms

n  View glossary of health coverage and medical 
terms

n  Ask a general question

Stretch your dollars with 
member discounts
Do you want a discounted cell phone, new carpet 
or need home or auto maintenance? Would you 
like additional eyewear or need legal services? 
Find discounts on these products, services 
and more in the new IU Health Plans Healthy 
Living Booklet, featuring special programs and 
discounts for members. The booklet is now 
available on the IU Health Plans website at 
iuhealthplans.org > Medicare Advantage Plans > 
Tools & Resources. 
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ENGAGE IN YOUR HEALTH  

Start making great habits—with help from your phone
My Healthy Habits is a free iOS and Android app 
that allows you to select from a list of pre-loaded 
healthy habits or create your own unique healthy 
habit to incorporate into your daily routine. 

With a calendar to track your progress over 
21 days and an option to receive daily push 
notifications to maintain your new healthy habit, 
My Healthy Habits makes it easier than ever to 
add a healthy habit to your life. You can also share 
your habit-forming progress with friends via a 
Facebook or Twitter post with just one click. 

There is no better time than the present to start 
a new healthy habit. Pre-loaded healthy habits 
include being active, eating a balanced breakfast, 
getting 7 – 8 hours of sleep a night and eating the 
recommended servings of fruits and vegetables. 
Visit iuhealth.org/healthyhabits/ to learn more. 

 

Tips for visiting the doctor 

It pays to be active 
Submit your receipts and claim form to  
IU Health Plans for reimbursement. Go to 
iuhealthplans.org/fitnessreimbursement  
to download your copy of the form. You can 
also call IU Health Plans to request a copy of 
this form.

Preventive care is an important 
part of staying healthy. Practicing 
good preventive care includes 
regular visits with a doctor 
to discuss health issues and 
determine appropriate schedules 
for preventive tests and other 
proactive health measures, such 
as immunizations. 

All adults—even people without 
health concerns or symptoms—
should see their primary care 
doctor once a year for a physical 
exam. Yearly exams give the 
doctor an opportunity to check 
wellness and identify health 
issues that may not be apparent 
to the patient. When visiting the 

doctor, it’s important to discuss 
when necessary preventive tests, 
such as cholesterol screening, 
mammograms or prostate 
exams, and colon cancer 
screenings, are needed. These 
are all tests that should not be 
missed. 

To make the most of any visit 
with a doctor, it’s a good idea 
to come prepared with a list of 
topics or questions you’d like to 
discuss. During the discussion, 
if there’s something you don’t 
understand, don’t hesitate 
to ask the doctor to repeat 
the information or explain it 
in a different way. Don’t feel 
embarrassed about asking a 
doctor to explain further or 
provide more detail.
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Old wives’ tales that work 
Can honey soothe a sore throat? Will chicken 
soup help a cold? Home remedies for 
common ailments have been passed down 
for generations. And while it can be difficult to 
prove some old wives’ tales actually work, in 
these two cases and others, there is evidence 
to support their effectiveness in providing relief 
from minor illnesses and conditions.

In treating sore throats, honey has an 
antibacterial effect and also draws water 
out of inflamed tissue, reducing swelling 
and discomfort. If you have a cold, chicken 
soup can help with congestion, and it inhibits 
white blood cells that cause inflammation. 
Additionally, chicken contains cysteine, an 
amino acid that thins mucus in the lungs.

For sinus pain and allergies, saline rinses and 
nasal irrigation can be effective in relieving 
symptoms. The neti pot, originating from the 
Ayurvedic/yoga medical tradition, is one way 
to irrigate the nasal cavity using lukewarm 
distilled water and salt in the correct ratio.

Another wives’ tale that may be worth a try is 
ingesting two to three ounces of pickle juice 

to relieve nocturnal leg cramps. According to a 
Harvard University researcher, protons in pickle 
juice stimulate an ion channel that activates 
the spinal column, preventing the firing of 
nerves that cause leg cramps.

While home remedies can provide temporary 
relief for minor illnesses and health concerns, 
it’s important to talk with your doctor before 
using any remedy for a long period of time. A 
physician should also be consulted if an illness 
or health condition persists or symptoms 
worsen.

For more health information, subscribe to 
Strength in You at iuhealth.org/StrengthInYou.

HEALTHY RECIPE: AN APPLE A DAY…

Apple carrot salad  
Ingredients

1 cup shredded carrots

3 apples

1 tablespoon lemon juice

½ cup raisins
1⁄3 cup low-fat mayonnaise

Instructions
n Combine all ingredients 
n Chill thoroughly 
n Serve on salad greens

Nutrition information  
per serving (serves 6)

Calories: 110

Fat: 1g

Cholesterol: 0mg

Sodium: 140mg

Carbohydrate: 25g

Fiber: 3g

Sugar: 20g 

Protein: 1g
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Free resources for cancer patients and survivors 

Monthly Wellness Series  
IU Health North Hospital, Carmel

At the Wellness Series, participants will embrace 
an environment of healing and care for the mind, 
body and spirit. Through complementary therapy 
programs, sessions provide support, education and 
hope for participants and their families to face the 
challenges of cancer together. 

For more information or to RSVP for a session,  
call 317.688.3006.

Yoga: First Tuesday of the month 
n Experience a restorative and therapeutic 

yoga class with extra attention given to gently 
stretching and strengthening muscles and 
improving balance. Each class is created to 
enhance the mind-body connection with the 
intent to augment healing both physically and 
emotionally. 

Cooking for Health: Second Tuesday of the month
n Learn the importance of good food and nutrition 

both during and after cancer treatment. Enjoy a 
lively cooking demonstration with tasty samples 
and recipes. RSVP is required. 

Reiki and Healing Touch/Spiritual Offerings:  
Third Tuesday of the month (topics alternate 
monthly)

Both classes are two kinds of relaxing, nurturing 
energy therapy. 

n Reiki and Healing Touch:  
July 18, Sept. 19 and Nov. 21

 A subtle vibrational practice that promotes   
systemic balance through light touch.  
(Participants are fully clothed.) 

n Spiritual Offerings:  
June 20, Aug. 22 and Oct. 17 

 Promotes a patient-centered approach to care 
by supporting one’s individual values and beliefs; 
promotes diverse spiritual beliefs, attitudes and 
practices in support of healing and recovery; and 
offers support and care in the midst of pain and 
suffering. 

Guest Speaker Series: Fourth Tuesday of the month 

Cancer Resource Center  
IU Simon Cancer Center, Indianapolis

The center offers a one-stop location for people with 
cancer to access information and education about 
diagnosis and treatment options and to connect 
with services and programs to support overall  
well-being.

On-site or community referral programs and 
services include:
n Educational programming
n Clinical trial matching
n Wig bank and fitting
n Yoga, massage and tai chi
n Music and art therapy
n Transportation services
n Individual counseling and support groups
n Financial support

To learn more, visit  
methodisthealthfoundation.org/CRC.
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“Breast cancer gene” linked to Alzheimer’s disease

Most people are aware that the BRCA1 (otherwise 
known as the breast cancer gene) can be linked 
to deadly diseases like ovarian and breast cancer. 
But according to a recent study, BRCA1 mutations 
may be linked to Alzheimer’s disease as well.

Alzheimer’s disease affects an estimated 
5.3 million Americans every year. For most, 
Alzheimer’s is a hereditary condition or may be 
a result of aging. But Liana Apostolova, MD, a 
neurologist at Indiana University Health, explained 
how the new research now supports a link 
between BRCA1 and Alzheimer’s.

“We all have two copies of the BRCA1 gene,” said 
Dr. Apostolova. “It is an important gene that allows 
cells to repair damaged DNA and fight cancer.” 

When the BRCA1 gene is mutated, Dr. Apostolova 
added, the body can no longer produce the BRCA1 
protein that allows cells to repair properly. BRCA1 
gene mutations are responsible for 40 percent of 
hereditary breast cancer cases and 80 percent of 
hereditary ovarian cancer.

So how is the gene linked to Alzheimer’s 
disease?
“Researchers discovered very low levels of the 
BRCA1 protein in brain tissue of Alzheimer’s 
disease patients,” Dr. Apostolova said. “The 
deficiency of the protein causes irreversible DNA 
damage to accumulate over time.”

It is a lack of the BRCA protein, therefore, that 
causes neuron and cell loss. With neuron and 
brain cell loss, the brain can no longer function, 
and this leads to cognitive decline. The study, 
published in the journal Nature Communications, 
is the first to link BRCA1 and Alzheimer’s disease.

In the future, Dr. Apostolova believes research on 
Alzheimer’s disease should focus on “finding a way 
to increase BRCA1 levels to their normal levels.” An  
increased level of BRCA1 may slow the decline of 
the disease or hopefully halt it in its tracks. 

For more statistics and information on national 
efforts to end Alzheimer’s, visit the Alzheimer’s 
Association website at alz.org. 

Visit iuhealthplans.org and click Medicare Advantage Plans

I want to… Go to…

Set up or access my personal member page Click on the red “Member Portal Login” 
button

Find a healthcare provider Find a Doctor or Facility

Find a covered medication Formulary Directory

Find a form (such as fitness center or claim reimbursement) Tools & Resources

Find member discounts Tools & Resources, Healthy Living  
Booklet

Report a quality of care concern Tools & Resources, File a Complaint

See my IU Health lab results or make an appointment MyIUHealth.org > log in > Health  
Services

Support for Alzheimer’s caregivers

For caregivers of someone diagnosed with 
Alzheimer’s disease, it’s important to find 
support during this difficult time. Thankfully, 
there are many resources available to help 
find positive ways to manage the care of 
loved ones. The Indiana Alzheimer’s Disease 
Center (iadc.medicine.iu.edu) is a helpful 
resource providing work support, referrals 
for driving evaluations and referrals for  
legal questions.

$ CLIP  

AND SAVE



Personal customer service
IU Health Plans Customer Solutions Center

T 800.455.9776
T 800.743.3333 (TTY, Indiana Relay)

Monday – Friday: 8 am – 8 pm

You may receive assistance through alternate 
technology after 8 pm, on weekends and holidays. 
 
Visit our office or write to us:

950 N. Meridian St., Suite 400
Indianapolis, IN 46204-1202

Benefits are mentioned in this newsletter. This 
information is not a complete description of benefits. 
Contact the plan for more information. Limitations, 
copayments and restrictions may apply. Benefits, 
premiums and/or co-payments/co-insurance may 
change on Jan. 1 of each year. You must continue  
to pay your Medicare Part B premium.

950 N. Meridian St., Suite 400 
Indianapolis, IN 46204-1202

Health and wellness or prevention information
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ATTENTION: Our Customer Solutions Center 
has free language interpreter services 
available for non-English speakers. Call 
800.455.9776 (TTY: 800.743.3333).
ATENCIÓN: si habla español, tiene a su 
disposición servicios gratuitos de asistencia 
lingüística. Llame al 800.455.9776 (TTY:  
800.743.3333). 注意：如果您使用繁體中
文，您可以免費獲得語言援助服務。請致
電 800.455.9776 (TTY: 800.743.3333).

IU Health Plans complies with applicable 
Federal civil rights laws and does not 
discriminate on the basis of race, color, 
national origin, age, disability, or sex.
IU Health Plans cumple con las leyes 
federales de derechos civiles aplicables y 
no discrimina por motivos de raza, color, 
nacionalidad, edad, discapacidad o sexo.
IU Health Plans 遵守適用的聯邦民權法律
規定，不因種族、膚色、民族血統、年
齡、殘障或性別而歧視任何人。


