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<<Date>> 
 
<<First Name>> <<Last Name>> 
<< Address line 1>> 
<< Address line 2>> 
<<City>> <<ST>> << Zip Code>> 
 

RECALL NOTICE  
 
Dear <<First Name>> <<Last Name>>, 
 
Our records show that you may have recently filled a prescription for Neomycin Sulfate Tablets 
from Teva Pharmaceuticals USA, Inc. at your retail pharmacy. We are writing to inform you of a 
limited recall for certain lot numbers of this product.  
 
On August 30, 2022, the United States Food and Drug Administration (FDA) classified this recall 
of Neomycin Sulfate 500mg Tablets from Teva Pharmaceuticals USA, Inc. as a Class II recall. 
According to the manufacturer, this recall was issued because foreign matter was found in the 
active pharmaceutical ingredient (API) used to manufacture this product. The manufacturer 
issued this recall on August 23 ,2022 to wholesalers and pharmacies only. The 
manufacturer is not requiring any action on the part of consumers in this recall.    
 

 
 
 
 

 
Talk to your doctor if you have any concerns about your prescription or this recall.  
 
For more information, call Teva Pharmaceuticals USA, Inc. at 888-838-2872, option #3, then 
option #4 or email at Druginfo@tevapharm.com. You may also call the FDA at 1-888-INFO-FDA 
(1-888-463-6332) or visit fda.gov.  
 

• This letter is offered in other languages. Call the number on your benefit ID card. 
TTY users should call 1-800-863-5488. 

 

• Esta información está disponible en otros idiomas. Por favor llame a nuestro 
departamento de servicios al cliente al número gratuito que aparece en su tarjeta de 
identificación. Los usuarios de equipo teleescritor (TTY) deben llamar al 1-800-863-
5488. 

 
 
Sincerely, 
 
CVS Caremark®  

Product: Neomycin Sulfate 500mg Tablets 
NDC: 00093-1177-01 
Lot Number/Expiration Date: 3007830, 3007829 & 3007746 exp. 10/2024 


