
Taking a fresh look at 2022
Over the past year, we’ve taken an in-depth look at how IU Health 
Plans can deliver even more value to our members. We’re excited 
to offer more health benefits designed with you in mind. 

All plan options now include a standard toolkit of benefits included 
with your coverage: 

Over-the-counter (OTC) – $100 quarterly allowance for purchases 
through the CVS OTC Health Solutions catalog

 Dental – Preventive care plus $1,000 to use toward specific 
services (For more on dental coverage, see page 2.)

 Transportation program – 24 one-way rides to plan-approved, 
health-related locations

Meals – 42 home-delivered meals after an inpatient hospital stay 
(See page 4 for details on a new hospital at home program.)

Healthy rewards – Earn $25 – $50 on a limited Visa© card for 
receiving eligible preventive care 

Healthy Results®coaching – Five personalized health coaching 
sessions by phone

 BrainHQ – Online memory fitness program 

See pages 2 – 5 for more benefit details, including vision and 
hearing coverage and the Silver&Fit® Healthy Aging and Exercise 
Program. For help with benefits, call a Member Advocate or email 
iuhpmedicare@iuhealth.org. Free language interpreter services 
are available.

News and information from IU Health Plans to help you take good care of your health.

Member resources
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Check off  these healthy  
“to do’s” for 2022
o Before March 31, or within 90 days of your 

effective date, you can still call a Member 
Advocate to add (or change) enhanced dental 
coverage. For an additional monthly premium, 
this supplemental benefit covers major 
restorative care like implants, crowns, bridges 
and dentures at 50% of the cost, up to the 
plan coverage limit of $1,000 or $1,500 with 
a $25 deductible. (Dental Basic 750 was 
discontinued in 2022.) This coverage is in 
addition to benefits included in all plans. 

o Between Jan. 1 and March 31, you have  
$100 available to place one over-the-counter 
order from the Over-the-Counter Item Catalog.  
Unused balances do not carry over. Visit 
cvs.com/otchs/iuhealthplans or call 
888.628.2770 (TTY/TDD 711) to order or  
view the catalog.

o On June 30 all unused rewards on the 
2021 Healthy Rewards card will expire. Call 
888.682.2400 to check your card balance.

o Schedule preventive care eligible for 2022 
Healthy Rewards; earn a limited Visa card  
(see page 4).

o If you’ve already received your COVID-19 
vaccine, talk to your provider about a booster.

o Notify your provider if your prescription refill 
order is expiring.

o	If your plan includes a travel benefit, let us know 
when you leave and when you’re back home.

Dental benefit now  
in-network only
You must use 
an in-network 
dentist for 
your dental 
benefits. To 
see a list of 
dentists, visit 
deltadentalin.com/findadentist and use 
the dentist search tool (in the blue box) 
for Medicare Advantage PPO and Medicare 
Advantage Premier providers. 

Call Delta Dental at 800.330.2732  
(TTY/TDD 711), Monday – Friday, 8 am –  
8 pm, with questions. An automated 
system is available 24/7.

For a complete list of dental benefits and 
details, see the Delta Dental certificate of 
coverage at iuhealthplans.org > Medicare 
Advantage Plans > Tools & Resources > 
Extra Benefit Plan Information.

Catch a ride to your 
healthcare provider 
Access 24 one-way rides (limit of 50 miles 
each) for $0 copay to plan-approved, 
health-related locations. Round-trip 
transportation counts as two rides. Arrange 
your ride by calling LCP Transportation at 
888.491.5481 (TTY/TDD 711) at least 48 
hours in advance. (Phone number is listed 
on the back of your membership card.)

http://cvs.com/otchs/iuhealthplans
http://deltadentalin.com/findadentist
http://iuhealthplans.org
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Take advantage of fitness options and healthy 
aging resources to keep you healthy—and at no 
cost to you: 

n Fitness center membership programs – Visit 
as many participating Standard Fitness Network 
centers or select YMCAs as you choose on 
any day. Premium Fitness Network choices 
are also available as part of the program for 
a nonrefundable monthly buy-up price. Go to 
silverandfit.com to register and search for 
participating fitness centers and YMCAs, and/
or choose your Home Fitness Kit. If you select 
a fitness center, you can download or print your 
Silver&Fit card. A customer service agent can 
also assist with registration. Call 877.427.4788 
(TTY/TDD 711).

n Digital fitness programs with a variety of home 
fitness tools:  

 Home Fitness Kits (choose one per benefit year)

 – A Fitbit® or Garmin® Wearable Fitness Tracker Kit

 –  Two Yoga Kit options, including mat and hand  
 towel or strap and blocks

 – Pilates Kit, including a Pilates ball and hand  
 towel

 – Two Swimming Kit options, including goggles  
 and kickboard or aquatic resistance gloves   
 and a pull float

 – Three Strength Kit options (choose your level),  
 including exercise band and dumbbells

n More than 8,000 digital workout videos on the 
Silver&Fit ASHConnect mobile app and Silver&Fit 
website

n Daily workouts with Silver&Fit every Monday – 
Saturday on Facebook.com/SilverandFit (Visit 
silverandfit.com for the latest schedule.) 

n There’s more: Healthy Aging (educational) 
programs, one-on-one coaching by phone, the 
Get Started program (for members new to 
fitness) and more than 120,000 social clubs

Visit silverandfit.com or call 877.427.4788  
(TTY/TDD 711) for all the details.

Jump-start your fitness with the Silver&Fit program 

Boost brain health with fun exercises    
All IU Health Plans benefit plans now include access to BrainHQ, an online, 
evidence-based memory fitness program with dozens of fun game-like exercises 
that help people think faster, focus better and remember more. You can use 
BrainHQ on your own schedule through any computer, tablet or smartphone.  
You pay $0 copay. Go to iuhealthplans.brainhq.com or scan the QR code: 

http://SilverandFit.com
http://Facebook.com/SilverandFit
http://silverandfit.com
http://silverandfit.com
http://iuhealthplans.brainhq.com


Now more than ever, it’s important to schedule 
routine visits with your primary care provider  
to maintain your health and spot health risks.  
(You may be contacted by text message or email 
about important screenings or immunizations  
that you need.)

Preventive exams are covered for $0 copay*, plus 
these exams earn a reward: 

n $25 reward: All members who complete any of 
these annual visits in 2022 (one reward)**: 

 – Wellness visit (personalized evaluation of  
 your health and risks) or 

 – Routine physical exam (more detailed review  
 of your health, risks and chronic condition) or 

 – “Welcome to Medicare” preventive visit  
 (one-time visit to review health and provide   
 education and counseling about preventive   
 services, screenings and immunizations) 

n $25 reward: Members age 50 – 74 who 
complete a preventive annual breast cancer 
screening mammography in 2022

n $25 – $50 reward: Members age 50 – 75 who 
complete one colorectal cancer screening in 
2022 are eligible to receive one reward. Talk to 
your provider about the test that is best for you. 

Members will be mailed a Healthy Rewards limited 
Visa card within 90 days after the first qualifying 
eligible health service. Additional rewards earned 
for qualifying eligible health services received in 
2022 will be applied to that same card within  
90 days after the exam. 

Use your card at wholesale clubs, discount stores, 
department stores, variety stores, freezer and 
locker meat, dairy products stores, miscellaneous 
food stores (convenience stores and specialty 
markets), bookstores and/or fuel service stations 
(inside the store). Your card cannot be used to 
purchase liquor, tobacco, firearms or ammunition. 

You cannot pull cash out at the checkout or 
ATM. You are not eligible to use this card at the 
pharmacy to purchase prescriptions.

Additional instructions to activate and use the 
card or check card balances will be included, or 
you may call 833.614.3258.

*Important: If you receive additional tests or 
services during the same visit, you may have to  
pay a copay. 

**When making your appointment, let your provider’s 
office know which exam you are scheduling.

Complete preventive care to earn a limited Visa reward card 

Benefit news
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IU Health offers hospital 
at home program
Allowing hospitalized 
patients who are  
nearing discharge to 
recover at home, the  
IU Health hospital at 
home program is one 
of the largest in the 
country. “It is another 
example of what we can 
do, working together to get patients home 
sooner,” says Greg Kiray, MD, senior vice 
president of Community and Population 
Health and chief medical officer for IU Health 
System Health Solutions.

This $0 copay program cares for patients 
with congestive heart failure, pneumonia, 
urinary tract infections and cellulitis. “These 
are conditions we can safely and effectively 
treat in patients’ homes, eliminating a 
several days’ stay at the hospital and the 
expense that can come with it,” Kiray says.
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Treat hearing loss for better quality of  life

Helpful resources

While 70% of people don’t treat their hearing loss, 
addressing hearing problems can improve cognitive 
function, keep people connected to loved ones and 
decrease loneliness. That’s why IU Health Plans has 
partnered with TruHearing® to offer high-quality 
hearing aids at lower prices.  

If you think you are experiencing hearing loss,  
take a free online hearing screening at  
iuhp-hs.truhearing.com. You may also call TruHearing 
at 855.541.6172 to schedule a $0 copay routine 
hearing exam with a provider in your area. 

Get into a heart-healthy habit 
The American Heart Association has defined 
seven areas that can improve cardiovascular 
health risks: smoking status, physical activity, 
weight, diet, blood glucose, cholesterol and 
blood pressure. If you’re looking for ways to 
improve your heart health, here are some 
strategies to get started:

n Aim for a total of 150 minutes of brisk 
activity per week that exercises the heart 
muscle.

n Trim 500 calories a day (3,500/week) from 
your diet, which can help you lose one pound 
per week.

n Know your numbers—blood glucose, blood 
pressure and cholesterol (LDL “bad” and 
HDL “good”)—to motivate you to make 
important lifestyle changes and stay on top 
of your health.

http://iuhp-hs.truhearing.com
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Helpful resources

Scheduling a visit
If you need help with provider appointments,  
IU Health Plans Member Advocates are available 
to schedule everything from checkups with 
your primary care doctor to specialist visits and 
preventive care.

After your visit
The summary you receive after a provider 
appointment includes important information 
about your health and follow-up care. You will 
see an updated medication list and recent vitals 
like weight and blood pressure. It also lists your 

health history, immunizations or medications 
administered during the visit and the topics 
covered. Look for the time and location of your 
next appointment or scheduled testing, along 
with other appointments and tests you need to 
schedule. 

Need transportation to your appointment?  
Your IU Health Plans benefits include access to 
24 one-way rides for $0 copay to plan-approved, 
health-related locations. Schedule a ride  
48 hours in advance by calling 888.491.5481 
(TTY/TDD 711).

What to know about provider appointments 

Tap into personalized 
myStrength®  resources 
It’s not unusual to feel the post-holiday blues 
heading into the long winter months. If this 
happens to you, talk to your provider. Explore 
resources available through myStrength, a 
free confidential self-care tool that provides 
personalized support. myStrength resources 
and interactive tools promote emotional 
wellness and can help with anxiety, 
depression, sleep, substance use disorders 
and chronic pain. To get started, go to 
myStrength.com and use code IUHPlansMA.

New year, new goals:  
Partner with a health coach 
for support
New year’s resolutions can be helpful in surprising 
ways. Studies show that older adults who set 
goals experience a sense of purpose and are less 
likely to develop Alzheimer’s disease, cognitive 
impairment disabilities, heart attacks or strokes, 
and are more likely to live longer. 

A health coach can help you set realistic and 
attainable goals, create an action plan and 
celebrate small victories along the way. Health 
coaches provide accountability and inspire goals 
that are creative, fun and meaningful to you. 
Some of the most popular coaching topics are 
losing weight, increasing activity, eating healthier, 
improving sleep and managing stress. 

Your benefits include up to five personalized 
sessions per year with a certified health coach. 
To learn more or schedule a session, call 
Healthy Results at 866.895.5976 or email 
healthyresults@iuhealth.org. 

http://myStrength.com
mailto:healthyresults%40iuhealth.org?subject=
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You can download your IU Health Plans  
health records to an electronic application 
(app) of your choice. Go to iuhealthplans.org 
> Medicare Advantage Plans > Member 
Portal to log in or sign up. Choose 
“Manage My Health Records” and fill out 
the form.

You will receive an email with instructions 
and a code to set up a secure download 
to the health records app you choose. It 
may take up to 72 hours for your health 
records to be transferred to the app, but 
thereafter, records will be available within 
one business day after IU Health Plans 
processes a claim.

Medicare does not allow IU Health Plans 
to require or recommend an app, so it’s 
important to do the following:

n Research “health records apps.” Look for 
quality ratings and security features.

n Make sure the app has strong privacy 
and security features to keep your 
health records safe. After you download 
the records, IU Health Plans can no 
longer protect them for you, and the 
downloaded health records may no 
longer be protected by HIPAA privacy/
security regulations.

Visit iuhealthplans.org/health-records 
or contact a Member Advocate for more 
details.

Update your contact  
information and stay 
connected
Call a Member Advocate to share changes 
to your email address, mailing address or 
phone number.

Members who provide an email address 
will receive some emailed communications, 
including the member newsletter. (Print 
newsletters will still be mailed to all 
members.) You may opt out of email 
communications at any time by contacting  
a Member Advocate. 

For the record

Find your way around the 
portals 
Accessing the IU Health Plans Member Portal is 
easy. Visit iuhealthplans.org and click on “Member 
Portal Login” located at the top of the webpage to 
access:

n Your plan documents (Annual Notice of Changes, 
Evidence of Coverage, Summary of Benefits)

n Provider Directory and general resources (claim 
and authorization forms and more)

n Prescription drug formulary (list of covered drugs), 
mail order form and more

n Health Assessment Survey

n Link to your My IU Health Patient Portal

If you are an IU Health patient, visit myiuhealth.org 
to send secure messages to providers, schedule 
appointments, manage prescription refills, pay a 
medical bill, view lab results, get a cost estimate for 
medical services and more. (Note: This is not the 
same as the IU Health Plans Member Portal—the 
resource for your benefit plan information.) 

Download 
your health 
records

http://iuhealthplans.org
http://iuhealthplans.org/health-records
http://iuhealthplans.org
http://myiuhealth.org
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IU Health Plans Member Advocates 
T 800.455.9776  x  TTY/TDD 711
IUHPMedicare@iuhealth.org
Oct. 1 – March 31: 8 am – 8 pm, seven days a week 
April 1 – Sept. 30: 8 am – 8 pm, Monday – Friday

Now is a good time to share how IU Health Plans 
benefits and services have played an important part 
in your health. We invite you to share our special 
referral line (844.377.1485) with Medicare-eligible 
friends and family to learn more about the IU Health 
Plans experience. Personal consultations are 
available upon request.

The Healthy Results coaching program is a 
free benefit for all members. To schedule 
an appointment, contact Healthy Results at 
866.895.5976 or email healthyresults@ 
iuhealth.org. 

IU Health does not discriminate on the basis of 
race, color, religion, sex, sexual orientation, age, 
disability, genetic information, veteran status, 
national origin, gender identity and/or expression, 

marital status, or any other characteristic protected 
by federal, state or local law. For language 
assistance, call 800.455.9776 (TTY/TDD 711).

The Silver&Fit program is provided by American 
Specialty Health Fitness, Inc., a subsidiary of 
American Specialty Health Incorporated (ASH). 
Please talk to your doctor before starting or 
changing an exercise routine. Silver&Fit is a 
registered trademark of ASH and used with 
permission herein. Other names and logos may 
be trademarks of their respective owners. Kits 
are subject to change. Participating facilities 
and fitness chains may vary by location and are 
subject to change. The people in this piece are not 
Silver&Fit members.

The benefits information provided is a brief 
summary, not a complete description of benefits. 
For a complete list of benefits, view the Evidence 
of Coverage and Summary of Benefits online at  
iuhealthplans.org or contact the plan for a print 
copy, large print materials or more information.
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Questions? Our Member Advocates have you covered.

Indiana University Health Plans 
was named one of the Best 
Insurance Companies for  
Medicare Advantage 2022 by 
U.S. News & World Report.
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