
News and information from IU Health Plans to help you take good care of your health.

It’s an honor to serve
As we celebrate freedom and independence, we remember the 
last 18 months of this history-making pandemic. We look through 
a different lens now, as we honor healthcare and social service 
providers, public safety officers and military, essential businesses, 
and all those who helped us 
survive and thrive through these 
challenging, confusing and 
emotional days.

For IU Health Plans, it’s been 
an honor to serve you during 
this time. Whether providing the 
benefits you needed to stay safe 
at home or supporting other 
challenges, we take pride in 
delivering the high-quality, personalized care you deserve. When 
we were named one of the best insurance companies for Medicare 
Advantage by U.S. News & World Report in 2021, we knew it 
was about making quality care more accessible and affordable, 
creating a more seamless member experience and focusing on our 
members’ health.

Watch your mail in late September for the 2022 Annual Notice of 
Changes and some exciting benefit announcements. If you need 
help reviewing your benefits, contact a Member Advocate at the 
phone numbers on this page or email IUHPMedicare@iuhealth.org. 
Free language interpreter services are available.

Member resources
View these and more 
at iuhealthplans.org > 
Medicare Advantage 
Plans > Tools & 
Resources:
n  Evidence of Coverage 

(benefits)
n  Provider Directory 

(physicians)
n  Formulary Directory 

(medications)
n  CVS Caremark Mail 

Service Order Form
n  Over-the-counter (OTC) 

catalog 
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Benefit news
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Select Plus members: Ask for a 100-day supply

Bring your card 
when visiting the 
dentist
Your dental coverage includes 
two exams, two cleanings and 
two bitewing X-rays annually 
for $0 copay. It’s important 
to provide your Delta Dental 
identification card number when 
receiving dental services. 

This is not the same number 
printed on your IU Health Plans  
membership card. 

If you need a replacement Delta 
Dental identification card, call 
800.330.2732 (TTY/TDD 711), 
8 am – 8 pm, Monday – Friday.

If you’re a Select Plus member, save 
a trip to the pharmacy and avoid 
waiting in line. Sign up with the CVS 
Caremark® mail-order pharmacy and 
have your prescriptions mailed to your 
doorstep. Pay $0 copay for a 90- to 
100-day supply of Tier 1 and 2 drugs 
when filled using the CVS Caremark 
mail-order pharmacy. 

Be sure to discuss this option with 
your provider. You may need an 
updated prescription order or mail-
order form. Visit Caremark.com/
mailservice or call CVS Caremark 
at 844.432.0695 for additional 
assistance. 

Did you know? 
Nexium®(esomeprazole magnesium), the common 
over-the-counter drug used to treat symptoms related 
to excess stomach acid, has therapeutic equivalent 
drugs that are covered as Tier 2 on the IU Health 
Plans formulary. 

Using one of these alternatives could save you 
money. Talk to your provider about effective 
prescription alternatives: omeprazole, lansoprazole or 
pantoprazole. 

Select Plus members pay $0 for Tier 2 drugs when 
they are dispensed in 100-day supplies through the 
CVS Caremark mail-order pharmacy.

Receive an OTC allowance and 
shop from a catalog
Select Plus and Select 
members only – You have 
$100 available this quarter 
between July 1 – Sept. 30 to 
place one order online or by 
phone from the OTC Health 
Solutions catalog. If your 
order is less than $100, you 
will lose the unused balance. 
This benefit cannot be used in 
a store or combined with the 
Healthy Rewards Member Incentives Card. 

To view the OTC Health Solutions catalog or place an order, 
visit cvs.com/otchs/iuhealthplans or call 888.628.2770 
(TTY/TDD 711). To request a printed catalog, contact an 
IU Health Plans Member Advocate or download a copy at 
iuhealthplans.org > Medicare Advantage Plans > Tools & 
Resources.



Any member can earn rewards for completing 
eligible preventive health services in 2021: 

n $25 reward (complete one): Annual wellness, 
routine physical or “Welcome to Medicare” 
preventive visit 

n $25 reward (age 50 – 74): Preventive annual 
breast cancer screening mammography 

Talk to your provider about which one of the 
following colon tests is recommended for you 
(age 50 – 75):

n $25 reward: At-home colorectal cancer 
screening test: FOBT, FIT or Cologuard®OR

n $50 reward: Preventive screening colonoscopy 

Within 90 days after your exam, money will be 

available on a 2021 Healthy Rewards Member 
Incentives Card. The card and instructions will be 
mailed to you after completing your first eligible 
health service in 2021. Additional money will be 
added to that card as you complete any of the 
services listed (in this article) this year. 

Use the card like a debit card at a participating 
store to buy eligible health-related items 
(excluding prescriptions). 

To learn more, visit iuhealthplans.org > Medicare 
Advantage Plans > Tools & Resources > Extra 
Benefit Plan Information. Contact a Member 
Advocate with questions about the program or to 
check the available money on your card. 
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Earn a healthy reward and go shopping

Explore free health and wellness resources 
n Healthy Results health coaching   

Call 866.895.5976 or email  
healthyresults@iuhealth.org.

 Get up to five personalized sessions per year 
with a certified health coach who can help 
you successfully manage diabetes, blood 
pressure, weight, anxiety and more.

n MyStrength.com  
Use code IUHPlansMA

 This free digital self-care resource is 
designed to help you feel better and stay 
mentally strong. Find resources to help with 
chronic pain management, stress, anxiety, 
sleep and other mental health needs that 
can help you achieve a better quality of life.

n Find more resources at iuhealthplans.org >  
Medicare Advantage Plans > Tools 
& Resources > Health and Wellness 
Information:

	 –  Webinar – Brain Health: Building Healthy  
  Brains (Time: 23 min.) Learn tips to help  
  your brain function better as you age.

	 – IU Health Guided Meditation line – Take a  
  quick three-minute mindfulness break.  
  T 317.962.6463

n Join the no-cost Silver&Fit® daily workouts 
on Facebook (facebook.com/SilverandFit) 
and YouTube (youtube.com/SilverandFit) 
or register to join no-cost fitness center 
programs and more at SilverandFit.com to 
get moving today. 



Did you know that even mild hearing loss can 
increase your risk of falling? It’s yet another 
reason why early treatment of hearing loss or 
wearing hearing aids can help you live a better 
life. Read about other reasons why good hearing 
is important at truhearing.com.

Learn more about getting a $0 copay routine 
hearing exam and hearing aid options through 
TruHearing® providers at iuhealthplans.org  > 
Medicare Advantage Plans > Tools & Resources 
> Extra Benefit Plan Information, or contact an  
IU Health Plans Member Advocate for a printed 
copy of the Member Supplemental Benefit Guide.

Hearing loss and falls: What you should know

More for members
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Paying your IU Health 
medical bills online
IU Health billing statements from providers 
who use the billing address 250 N. 
Shadeland Ave., Indianapolis, can be paid 
online at myiuhealth.org. If this is not 
the address on the billing statement, it’s 
probably for a medical service that can’t be 
paid using myiuhealth.org.

 1 Before making a payment, check the 
billing address to make sure it’s  
250 N. Shadeland Ave.

 2 Look for the patient account number, 
which is in the upper right corner of  
IU Health statements. (Note: Some 
patients have multiple account numbers, 
so identify the one for this bill.)

 3 If the bill can be paid online at 
myiuhealth.org:

	 n Select Quick Pay to pay your medical  
 bill without logging in or

	 n Sign in (or create an account) to see  
 your current balance and pay your   
 medical bill

A pharmacist may call you
IU Health Plans pharmacists are calling members 
who qualify for a free Medication Therapy 
Management review. This review helps ensure that 
you are taking your medications effectively. If you’re 
called, a pharmacist will review your medications 
and address questions such as:

n Are you taking the right amount of medicine at 
the right times? 

n Are any medications interacting with each other 
or causing side effects?

n Are you taking any medications you no longer 
need?

n Are there any cost-saving opportunities for you?
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Prescription opioids (like 
hydrocodone, oxycodone and 
morphine) can be used to help 
relieve moderate to severe 
pain and are often prescribed 
following a surgery, injury or for 
certain health conditions when 
chronic pain is a problem. These 
medications come with serious 
risks of addiction and overdose.

Never take prescription opioids 
in greater amounts or more 
often than prescribed. These 
are powerful drugs, and your 
health risks are increased if 
you combine them with alcohol 
or certain other drugs, or have 

medical conditions such as 
sleep apnea or reduced kidney 
or liver function.

Opioid overdoses can be life 
threatening, causing breathing 
to become dangerously slowed 
or stopped and affecting brain 
activity. If you think you or 
someone may have taken too 
many opioid medications, call 
911 immediately. If you are 
taking high doses of potent 
opiates, talk to your provider 
about naloxone, a safe 
medication that can quickly stop 
an overdose event.

Your provider may be able to 
work with you on other ways 
to manage pain. Some of these 
options may actually work 
better than prescription opioids 
and have fewer risks and side 
effects. (See more resources on 
page 3.)

Learn more about opioid abuse 
at cdc.gov/drugoverdose. 
Finally, if you believe you may be 
addicted to opioids and would 
like help, talk to your provider. 
IU Health Plans covers drugs 
and services designed to help 
you recover from an opioid 
dependency.

Be opioid aware

New Connected Care locations 
IU Health now offers a new type of primary 
care experience called Connected Care, 
specifically designed to provide customized 
care, programs and services for adults on 
Medicare. 

Features include:

n Longer appointments with your provider  
(30 – 60 minutes)

n Same-day primary care appointments

n 24/7 phone access to a care provider

n IU Health Virtual Visits

n Care coordination with your specialists

n Help managing your prescriptions 

Connected Care services are available for 
adults on Medicare at these locations:

n Indianapolis – 7140 E. Washington St.,  
Suite 100

 T 317.832.1780; Accepting new patients: 
Kamal Wagle, MD; Kristin Willis, PA-C 

n Fishers – IU Health Saxony Hospital Medical 
Office Building, 13100 E. 136th St.,  
Suite 3400

 T 317.678.3800; Accepting new patients:  
 Steven Hill, MD; Sunil Juthani, MD;  
 Devina Prasad, MD

To learn more, contact an IU Health Plans 
Member Advocate.
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For the record

You can now download 
your IU Health Plans 
health records to an 
electronic application 
(app) of your choice. Go 
to the iuhealthplans.org 
> Medicare Advantage 
Plans > Member Portal 
(at the top of the page) 
to log in or sign up. Choose “Manage My Health 
Records” and fill out the form. 

You will receive an email with instructions and a 
code to set up a secure download to the health 
records app you choose. Initially, it may take up to 
72 hours for your health records to be transferred 
to the app, but thereafter, records will be available 
within one business day after IU Health Plans 
processes a claim.

Medicare does not allow IU Health Plans to 
require or recommend an app, so it’s important to:

n Research “health records apps.” Look for quality 
ratings and security features.

n Make sure the app has strong privacy and 
security features that will keep your health 
records safe. Once you download your health 
records, IU Health Plans can no longer protect 
them for you, and your downloaded health 
records may no longer be protected by HIPAA 
privacy/security regulations. 

For more information, visit iuhealthplans.org/
health-records or contact a Member Advocate.

Download your health records

Making your wishes known is important
Imagine being in a life-threatening accident. You are put on life support, and your family is called 
to the hospital to make critical decisions. They soon discover that you don’t have an advance 
directive (a living will or power of attorney for healthcare). Your family tells the doctor that you 
would not want to be kept alive on machines, and life support should be discontinued. The 
doctor explains that as long as a body can be kept alive by artificial life support, there is no 
legal way for you or your family to stop that care. 

Unfortunately, your wishes cannot be honored without an advance directive document. You can  
download the advance directive forms at in.gov/isdh/25880.htm or contact an IU Health Plans  
Member Advocate. Provide a signed document to your doctors and family, and get a conversation 
started about end-of-life care.

Notice of  privacy practices
View the IU Health Plans notice describing how 
your protected health information may be used 
and disclosed and how you can gain access to 
this information at iuhealthplans.org/notice-of-
privacy-practices or contact a Member Advocate 
for a printed copy.



Download your health records
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Be a prevention hero 

Living a healthy lifestyle may help reduce your risk of developing dementia and heart disease later in 
life. Providers agree—what’s good for the heart is good for the brain. It’s important to:

n Care for your heart – Don’t smoke; control your blood pressure, cholesterol and weight, plus blood 
sugar if you are diabetic. 

n Be physically active – Use your Silver&Fit program benefits (see page 3); try a new exercise that 
provides multiple benefits, like dancing (healthline.com/health/fitness-exercise/benefits-of-dance).  

n Eat healthy – Include fresh fruits, fish, grains and vegetables; avoid foods high in fat, sugar and salt. 
Make an appointment with a Healthy Results coach to help you with your diet plan (see page 3).

n Socialize and challenge your brain – Try a new card game, puzzle, hobby or learn a new language.

For more information, visit iuhealth.org/find-medical-services/memory-loss.

Reduce dementia risk and protect your heart

With vaccine and prevention information coming 
from many sources, things can get confusing. 
The Centers for Disease Control and Prevention 
(CDC) provides resources and information on 
the COVID-19 vaccines and more. Visit  
cdc.gov/coronavirus/2019-ncov/. 

If you haven’t received a COVID-19 vaccine and 
want to schedule, visit ourshot.in.gov or call 
211 or 877.826.0011. There is no cost to you 
for the vaccine.

Talking to your provider about vaccines and 
preventive care is one of the most effective 
measures you can take to stay healthy. Many 
vaccines protect you from infections and are 
available at no cost: COVID-19, flu, pneumonia 
series (age 65+) and hepatitis B. 

Select Plus and Choice members are eligible 
to get the shingles vaccine at a pharmacy 
for a low copay of $3 (Select Plus members) 

or $6 (Choice members) using their Part D 
prescription drug benefit. (Prior authorization is 
required only if you are under age 50.)

Learn about the importance of keeping up 
with vaccinations with a short video from the 
Alliance for Aging Research. Visit YouTube.com 
and search: “Our Best Shot: The Importance of 
Vaccines for Older Adults.” 

Staying healthy
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IU Health Plans Member Advocates 
T 800.455.9776
TTY/TDD 711 or 800.743.3333
IUHPMedicare@iuhealth.org
April 1 – Sept. 30: 8 am – 8 pm, Monday – Friday 
Oct. 1 – March 31: 8 am – 8 pm, seven days a week 

Adults are now enjoying more freedom to get 
out and visit with friends and family. It’s a good 
time to share how IU Health Plans has played 
an important part in your health and safety. 
We invite you to share our special referral line 
(844.377.1485) with Medicare-eligible friends and 
family to learn more about the IU Health Plans 
experience. Personal consultations are available 
upon request. 

The Healthy Results coaching program is a 
free benefit for all members. To schedule 
an appointment, contact Healthy Results at 
866.895.5976 or email healthyresults@ 
iuhealth.org. 

IU Health does not discriminate on the basis of 
race, color, religion, sex, sexual orientation, age, 
disability, genetic information, veteran status, 
national origin, gender identity and/or expression, 
marital status, or any other characteristic protected 
by federal, state or local law. For language 
assistance, call 800.455.9776 (TTY/TDD 711).

The Silver&Fit program is provided by American 
Specialty Health Fitness, Inc., a subsidiary of 
American Specialty Health Incorporated (ASH). 
Silver&Fit is a registered trademark of ASH and 
used with permission herein. Other names may  
be trademarks of their respective owners. 

The benefits information provided is a brief 
summary, not a complete description of benefits. 
For a complete list of benefits, view the Evidence 
of Coverage online at iuhealthplans.org or  
contact the plan for a printed copy, large print  
or more information.
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Questions? Our Member Advocates have you covered.

Indiana University Health Plans 
was named one of the Best 
Insurance Companies for  
Medicare Advantage 2021 by 
U.S. News & World Report.


